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Introduction 
Mentoring is a valuable development activity from which both mentees and mentors gain a 
great deal. The experience, insight and guidance provided by a mentor can complement and add 
value to a mentee's work. Mentorship brings the value of a professional relationship outside of 
the formal work structures of a workplace and provides a space for mentees to freely discuss 
work goals, objectives and challenges and empowers them to identify their own goals and 
support them to find solutions to challenges. Unlike static learning methods such as reading or 
attending lectures, mentoring focuses on experiential, dynamic learning with an emphasis on 
interpersonal connection and needs based guidance. 

On the other hand, mentors have the opportunity to develop their own leadership and 
interpersonal skills, reflect on their work practices, and use their experience and expertise to 
support the development of others.

The introduction of mentoring into mediation and the role of a Mediation Training Officer 
(MTO) is novel. Mediation has a long history of finding solutions to a dispute through an 
inter-party discussion, becoming a well-accepted approach for sustainable dispute resolution. 
Mentoring too has a long history where the term “mentor” is derived from Homer’s epic poem 
The Odyssey in which the Greek poet introduces a character named 'Mentor' to act as a surrogate 
father to Odysseus' son. Although MTOs do play a key role in guiding and supporting mediators 
in the process of mediation, introducing the knowledge, skills, and practice of mentoring to 
mediators would be unique. Under mentoring mediators would work with MTOs beyond the 
formal working structures and be introduced to components of mentoring to help them perform 
effectively as mediators.  

Further, providing effective services to people who are involved in a dispute largely depends 
on the knowledge, skills, and attitudes of mediators. With the introduction of a mentoring 
program for mediators, MTOs would prepare and guide mediators to gain enhanced skills in 
communication, identify and plan the achievement of goals, gain confidence and find solutions 
to challenges in mediation which then would contribute towards mediators delivering a more 
effective mediation process. 

Hence, MTOs play an important role in ensuring mediators receive not only the appropriate 
knowledge and skills for mediation but also guidance to cultivate an appropriate 'Heart, Mind 
and Hand' approach to successfully support those involved in a dispute.

The use of the following handbook would enable the following; 

1. Provide a good understanding of mentoring and related skills.

2. To recognize the benefit of introducing a mentoring program for mediators.

3. Enhance one's self-awareness and reflection skills.

4. Insight into one's own strengths and identify areas for development.

5. The importance of a standard mentoring, monitoring and reporting mechanism.  





Section 1

Mentoring Overview 
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1.1	 What is mentoring?  
The English definition of the word mentoring is the "act or process of helping and giving advice 
to a younger or less experienced person, especially in a job or at school1. Further, Mentoring is 
a professional relationship in which a more experienced person (a mentor) voluntarily shares 
knowledge, insights, and wisdom with a less-experienced person (a mentee) who wishes to 

benefit from that exchange2. It may be a medium to 
long-term learning relationship founded on respect, 
honesty, trust and understanding of mutual goals. 

In the context of mediation, Mediation Training 
Officers (MTOs) will play the role of a "Mentor" to 
mediators as "Mentees" to guide and support them 
to carry out their role as mediators successfully and 
effectively.  

Understanding the concept of mentoring requires 
that one recognizes the importance of the rapport 
between a mentor and a mentee and is clear of the 
definition of the two key terms of "Mentor" and 
"Mentee" and their respective roles.

A "Mentor" empowers their mentees to find solutions to challenges by sharing the mentor’s 
knowledge and experience with them. They typically take the time to get to know their mentee 
and the challenges they face and then use their understanding and personal experience to help the 
mentee improve. This relationship is additional 
to any line / direct manager or supervisor and 
benefits from a more personal and confidential 
structure.

A "Mentee" is usually described as an 
individual with less experience. However, 
is highly motivated to learn, develop, and 
grow professionally. A mentee seeks out 
and is receptive to feedback and guidance 
and welcomes new challenges and new 
responsibilities.

Mentoring is not coaching as we commonly think, and many use the terms 'mentor' and 'coach' 
interchangeably, but they are two different concepts. While they share some similarities, they 
also have many elements that differentiate them from one another. Coaching is more structured 
and performance oriented, while mentoring is based on the mentee's long-term development. 

Mentoring is not Coaching: In mentoring the Mentor shares their knowledge and/or experience 
to help the Mentee to develop and grow in their professional role. Coaching is providing 
guidance to the client to achieve their goals and reach their full potential.  

1	 Cambridge Advanced Learner's Dictionary & Thesaurus (Cambridge University Press)
2	 Together mentoring: https://www.togetherplatform.com/blog/mentor-vs-mentee
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Mentoring is not Counselling: Mentoring is an informal relationship formed for the purpose 
of sharing knowledge and experience. Counseling is a formal relationship that helps people face 
all kinds of life's struggles. Counseling is very problem-focused with specific advice sought 
when a person is experiencing stress, anxiety or depression. 

Mentoring is not Teaching: Mentoring is not a one-sided relationship. The mentor too can gain 
wisdom from the mentee. Teaching is mostly a one-sided relationship. The teacher instructs by 
teaching on a specific subject of knowledge. 	

1.2	 Short history of mentoring
Throughout history, mentoring has been associated with the concept of apprenticeship as a 
method for developing the personal and professional skills of one's employees. Young men were 
apprentices to master craftsmen, traders or a ship’s captain who passed down their knowledge. 

Sometimes, personal relationships are also developed 
between a master (mentor) and an apprentice. The terms 
mentor /apprentice have been subjected to different uses 
and adaptations in order to satisfy particular needs. 

In the historical context of Sri Lanka, the traditional 
relationship of mentoring is spoken of where teachings 
are transmitted from a "guru" (a teacher) to "shishya" 
(student) through a transfer of knowledge. This knowledge 
may be spiritual, scriptural, architectural, music, arts or 
even martial arts and a relationship is built between the 
guru and the student.

After World War II, mentoring was primarily applied to develop high potential personnel 
for managerial positions. It was only after 1960 that the importance of mentoring as a career 
development strategy benefiting all employees was recognized. As societies became more 
complex and impersonal, in part due to the advancement of technology, the need for person-to-
person mentoring became increasingly important. Organizations began to use mentoring as an 
important developmental tool for professional and personal skills, and this developmental tool 
is currently quite popular and prevalent.

1.3	 Different types of mentoring  
In general, mentoring can be divided into two broad categories as formal mentoring and 
informal mentoring. 

A formal mentoring relationship refers to assigned relationships, in which an organization 
guides the mentoring programs. These kinds of mentoring programs are highly structured and 
have a framework. Formal mentoring is preferred by many higher education institutes due to 
ease of management.

An informal mentoring relationship develops on its own and is less structured, such as when 
someone personally approaches a possible mentor, and that person agrees to form a mentoring 
relationship.
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These two types can be further sub-divided based on the;

➢➢ Number of individuals involved (one to one mentoring, group mentoring, and multiple 
mentoring)

➢➢ The nature of individuals involved (casual mentoring, peer mentoring, graduate/
undergraduate mentoring, executive mentoring, etc.) 

➢➢ The nature of mentoring process (developmental mentoring, sponsorship mentoring, 
e-mentoring).

1.4	  Roles and Responsibilities of a Mentor
It is clear that the role of a mentor includes guidance, advice, feedback, and support to the 
mentee, serving in the role of a teacher, counselor, advisor, sponsor, advocate and friend in 
various situations depending on the circumstances. 

A Mentor's responsibilities would be to; · 
●● Establish with the mentee, the mentee's explicit goals and objectives.
●● Commits to fostering the 'Mentor and Mentee' relationship for a specified 

period of time.
●● Commits to meeting with the mentee on a regular basis as per an agreed time 

schedule.
●● Provides frank, honest, and constructive feedback.
●● Provide encouragement and assist the mentee in identifying professional 

development needs.
●● Maintain confidentiality.
●● Reviews goals and objectives of the relationship with the mentee short–term / 

mid-term and long term.
●● Identify and work through challenges / conflicts in an understanding way and 

invite discussions on any difference of opinion with the mentee.
●● Makes positive or neutral comments about the mentee to others; if disagreement 

over behavior or values arise, shares differences with the mentee; if necessary, 
take steps to end the relationship and try to find another mentor for the mentee.

●● Maintain a professional relationship that doesn't intrude on the mentee's 
personal life and does not expect to be close friends.

 A Mentor would receive the following by participating in a mentoring program;
●● Gain constructive feedback on their mentoring skills and methods.
●● Experience the benefits of peer supervision while providing observation and 

feedback to their mentees.
●● An opportunity to engage in constructive and critical reflection.
●● Gain enhanced awareness and skills on mentoring. 

* The benefits of being a Mentor is discussed further in this handbook.
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1.5	 Leadership in mentoring  
Successful mentoring would include elements of leadership 
and increasing one's leadership skills. Leadership as a 
practical skill which encompasses the ability of an individual 
to lead, influence, or guide other individuals, teams, or entire 
organizations.

Leadership skills are considered the “macro” intervention that 
gives people conceptual clarity and analytical tools and builds 
strategic thinking - but its impact is limited if not followed up 
with “micro” mechanisms of ongoing support to those being 
led. 

Honesty, accountability, and confidence-building are key 
components of leadership. These factors are important in a mentoring relationship as well. 
Mentors as leaders would guide their mentees to build confidence to face challenges, identify 
their strengths and weaknesses and recognize their accountability within their role as mediators. 
Mentoring should ideally inspire and encourage autonomy in mediators and improve self-
awareness and resilience in the face of challenges. This could be achieved with the right mentor 
simultaneously guiding, supporting and encouraging their mentees. 





Section 2

Mediation and Mentoring
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2.1	 Mediation and reiterating a mediator’s role
Mediation provides an effective framework outside the formal justice process to address a range 
of disagreements and disputes that inevitably occur wherever people work together. Mediation 
acknowledges the connection between wellbeing and positive relationships. The role of a 
mediator is to create a safe, informal environment, for participants to collaboratively consider 
contentious issues, and to seek solutions through dialogue in a non-hierarchical manner. 

Conventionally, mediation has followed a rights-based approach which focuses on the legal 
aspects of a dispute and the rights of parties to the dispute.  The mediator would guide the 
parties to determine the legal merits of the dispute and offer advice based on law and practice. 
The matter would then be resolved consistently within a court setting with the presiding third 
party determining the outcome of the dispute.  However, mediation has now evolved into 
following an interest-based approach focusing on the underlying needs or interests of parties 
and encouraging a broader range of solutions apart from the legal facts of the dispute. By 
encouraging the parties to explore underlying interests, which are the needs that motivate 
any legal position taken, they are in effect defining the real problem. The mediator would 
only play the role of a facilitator assuming that the parties are intelligent, able to work with 
their counterparts, and capable of understanding their situations better than the mediator and, 
perhaps, better than their lawyers. Thus, the facilitative mediator undertakes as his principal 
mission to clarify and enhance communication between the parties in order to help them resolve 
the matter.

Further, mediators would act impartially and not mediate in situations where they have had 
previous involvement that suggests there may be a conflict of interest. Within the standard 
limits of the law, everything discussed throughout the mediation is kept confidential.

In this context, for a mediator to fulfill the above role, one would need to be sensitized, 
knowledgeable and skilled in the following;

❁❁ Open communication and accessibility

❁❁ Achieving goals and facing challenges

SUPPORT 
ASSISTANCE

ADVICE
FEEDBACK

GUIDANCE
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❁❁ Passion and inspiration

❁❁ Caring personal relationship

❁❁ Mutual respect and trust

❁❁ Exchange of knowledge

❁❁ Independence and collaboration

❁❁ Role modeling

2.2	 The benefits of mentoring for mediators	
➭➭ Providing a safe place and safety for discussion of contested issues

➭➭ Opening and improving communication 

➭➭ Suggest behavioral guidelines that help promote productive conversation

➭➭ Managing the expression of strong negative emotions and limiting further damage to 
relationships

➭➭ Proposing a process for discussion of issues, negotiation and problem solving

➭➭ Asking people involved to present their views on the issues in question

➭➭ Probing to help identify, understand and articulate interests 

➭➭ Framing the problem to be solved in terms of meeting both individual and joint interests

➭➭ Assisting in generation and exploration of options that meet interests

➭➭ Helping to evaluate options in terms of meeting interests and comparing them to potential 
settlement procedures and outcomes available away from the negotiating table

➭➭ Identifying and building agreements

➭➭ Formalizing agreements and conducting closure processes that promote compliance and 
psychological satisfaction

Considering the above, apart from building the capacity of mediators on the technical knowledge 
of mediation, the mediation process would benefit in the introduction of a mentorship program. 
By introducing mentoring to the functions of Mediation Training Officers (MTOs), mediators 
would receive on-going advice and guidance to successfully mediate between disputant parties 
and also prepare for challenges. 

Mentoring is a positive developmental process which involves emotional support and influence 
i.e. teaching, coaching, advising, sponsoring functions. Interaction between mentors and 
mentees can be totally virtual or blended, which means e-mentoring provides flexibility to have 
meetings occurring entirely through technology or including some in-person contacts. 

In practice, a mentor generally supports a wide spectrum of learning and supportive behaviors, 
from being a friend to being a role model, from helping to build networks and improve personal 
resourcefulness to simply being there to listen, from helping people identify their goals to 
planning how they will achieve those goals and many more.
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An ongoing mentoring relationship with periodic follow up and monitoring would ensure that 
mediators receive continuous support to carry out their role as mediators and provide avenues 
for mediators to express and manage the challenges faced in mediation.

There are a range of personal development benefits that mentors stand to gain from the mentoring 
experience which include the following;

●● Increased self-confidence

●● Increased self-awareness

●● Leadership skill development

●● Strong communication skills

●● Exposure to new and different perspectives

●● Increased job satisfaction

●● Learning from someone else

●● Promotes continuous learning 

Mentees too gain a lot from being mentored and it’s not just career development as commonly 
assumed as seen from the list of benefits mentioned below;

●● Increased self-confidence

●● Increased self-awareness

●● Improved communication skills

●● Better personal network 

●● Exposure to new and different perspectives

●● Increased capacity to self-reflect

●● Improved goal-setting skills

●● Learning from other’s experiences

●● Increased job satisfaction 

Overall, there are many clear benefits of mentorship. Mentoring has the power to positively 
impact everyone involved and support inclusion initiatives, better stress management and lead 
to increased job satisfaction.  

2.3	 Mentoring models 
The role of a mentor has been defined in different ways. However, the primary role of a mentor 
is to enable and support mentees to reach their full potential. As explained by Portner (1998)3, 
the relationship between a mentor and mentee should be built on mutual trust, respect, and 
professionalism. A mentor should create a conducive environment that would support a mentee 
to express their ideas, needs, and encourage honest sharing and reflecting on their experiences. 

3	  Portner 1998-Portne   Hal 1 998. Mentoring New Teachers. California: Corwin Press, Inc.
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There are three basic models of mentoring4; 

●● The apprenticeship model

●● The competency model

●● The reflective model 

An apprenticeship model is ideally applied in the early stage of a practical teaching set up 
where a trainee teacher works alongside his or her mentors who act as models and interpreters 
to help the trainees see the complexity of the Teaching / Learning process. 

In a competency model, mentors take on the role of trainers and instructors to engage with the 
mentee in a more systematic mentoring that involves a routine of observation and feedback on 
agreed competencies. 

The reflective model during the final stage of a mentoring program is to promote critical 
reflection on the mentoring sessions and evaluate the achievement of overall objectives agreed 
upon at the onset. 

MTOs in their mentoring approach should ideally follow a mix of all three models. At the initial 
stage of the mentoring relationship with mediators, it would be an apprenticeship model where 
a more practical and hands-on approach is to be followed in meeting with the mentee regularly 
and introduce and explain the mentoring process. Thereafter elements of the competency model 
could be used to structure the mentoring relationship with the mentee and conduct systematic 
mentoring sessions. Finally, leaving space for a reflective period where mentees could reflect 
on the mentoring sessions, provide feedback and evaluate the achievement of their goals.

2.4	 Heart, Mind and Hand approach to mentoring 
This handbook would guide the MTOs to use the above models and approach the mentoring 
and guidance of mediators with the objective of cultivating a ‘Heart, Mind and Hand’ approach 
in mediation. For example, as facilitators, a mediator’s attitudes towards the disputants and 
dispute itself need to be re-evaluated and change according to the specific case; the mindset of 
mediators as to how one should think within the concepts of issues and interests and encourage 
disputants to generate solutions which then lead to dispute resolution using acquired skills in a 
certain cultural setting is vital. 

Heart – 	 Attitudes of mediators in their role as facilitators, the disputants and the dispute 
itself.

	 Developing an attitude of respect and commitment towards the mentees and 
showing care for their hard work and contribution will encourage them in turn to 
work towards achieving goals and fulfilling their role as mediators. 

Mind – 	 Concepts for thinking about conflict and the disputant parties’ issues, interests, and 
potential solutions.

	 It is important that mediators are encouraged to think critically and thoughtfully 
as they go through the process of mediation. Mentors would support their mentee 
mediators on how to view an issue and encourage them to find solutions to challenges 

4	  Maynard and Furlong 1994
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mediators face in the process of dispute resolution. It is important that answers and 
solutions come from the mentee and not the mentor which will help with critical 
thinking and allow mediators to learn from their mistakes. 

Hand – 	 Procedures and skills to provide assistance in dispute resolution.	
	 The first step to developing any type of change or teaching people new skills is to 

teach them what their hands will do to perform that job. Without understanding the 
role and tasks of a mediator, the mentor cannot fulfill their role towards a mentee. 
When the mentor knows and understands clearly how mediation is done, they can 
then work on the conceptual understanding of mediation to help their mentees with 
the processes of mediation.

Mentors may have to use the following strategies in order to create a positive change in their 
mentees;

➢➢ Provide advice and guidance

➢➢ Increase awareness 

➢➢ Inculcate positive attitudes

➢➢ Motivate and share experience 

➢➢ Maintain a close relationship 

➢➢ Monitor and supervise closely

➢➢ Become an example to mentees 

A successful mentoring program will build on the basic three principles of Clarity,  
Communication and Commitment. 

Clarity - would ensure that all those who engage with the mentoring program have a clear 
understanding of the goals, objectives, and expectations of the program and how its progress 
will be monitored and evaluated. 

Communication - Effective communication is essential in mentoring relationships as it helps 
to establish clear expectations, build rapport, and promote personal and professional growth. 
Skills such as active listening, utilization of digital tools and online platforms, and giving 
feedback, among others will contribute to a strong mentor-mentee relationship. As with any 
other relationship, there must be good communication between a mentor and a mentee. 

Commitment - For the mentoring program to succeed, it requires all participants to commit 
their time. Mentors and mentees will understand the need to work together to establish timelines 
and schedules dedicated to meetings and discussions. The Mediation Training Officers (MTOs) 
are encouraged to draw up an action plan together with their mentees to ensure goals and 
objectives are achieved together. 
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2.5 	 Special considerations on Gender equality, Non-discrimination, Gender 
sensitivity 

Gender refers to the social attributes, challenges and opportunities as well as relationships 
associated with being male and female. These are constructed and learned through socialization; 
they are context- and time-specific and changeable. Gender affects power relations in society 
and determines what is expected, allowed and valued in a woman and a man in a given context. 
Gender relations are perceived differently in different cultures and inequalities arise as a result 
of these perceptions. 

Mentoring can help have open conversations about gender biases and discrimination. 
Stereotyping can be challenging and hinders the professional growth of a mentor as well as a 
mentee. 

 The following is a two-way learning experience that benefits both the mentor and mentee; ·

➢➢ Offset gender stereotypes with different perspectives

Mentoring can open up avenues of conversation about gender bias and discrimination against 
various groups of people. And because bias or stereotypes can change when people come across 
new observations, it would be true to say that mentoring has the potential to help eliminate 
inaccurate and persistent perceptions of mentors and mentees. Hearing new or different 
perspectives can drive the cultural change that is so key to equality and non-discrimination. For 
example, the use of gender sensitive language. Avoiding stereo types, where women are called 
'bossy' 'weaker sex'. Avoiding exclusionary terms such as 'Chairman', 'Businessman'.   

➢➢ Increase gender awareness with a ‘multi mentor’ programme

A team-style mentor programme – where the mentee has the opportunity to work with more 
than one mentor, instead of being limited to one – will increase the opportunity for an individual 
to hear multiple perspectives.  Having multiple opportunities to learn and develop – a principle 
which sits at the core of mentoring – can help remove bias. 

➢➢ Uncover discriminatory beliefs and practices

Mentoring can help break down barriers that impede the advancement of individuals. Mentoring 
should help uncover discriminatory beliefs and practices within social norms such as 'women 
should dress modestly to avoid sexual violence' 'they should not travel alone at night' 'Women's 
primary role is reproduction'…etc.

The mentoring sessions should highlight such misconceptions and practices in order for mentee 
mediators to understand gender sensitive perspective of looking at disputes. 

➢➢  Squash beliefs and practices that discriminate and create inequality

Non-discrimination is an integral part of the principle of equality. It ensures that no one is denied 
their rights because of factors such as nationality, race, colour, sexual orientation, language, 
religion, political or other opinion. A mentor should appreciate, understand and respect the 
mentees' identity, beliefs and difference of opinions which in turn would help mentees appreciate 
and respect disputant parties they work with.  





Section 3

Mentoring
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Mentoring generally focuses on four long-term developmental areas, namely:

●● Leadership development – Mentoring would support the development of 
a person’s leadership capabilities and help cultivate significant leadership 
qualities in the mentee.

●● Professional development – Increase knowledge and skill levels. Mentoring 
would be a means for a mentee to enhance professional skills. 

●● Career development – Mentoring not only aims at skill and leadership 
development but also plays a vital role in influencing the attitudes and work 
approaches of mentees, making them more invested in their roles and increase 
job advancement and satisfaction. 

●● Personal development – Mentors themselves are able to self-evaluate and 
invest time in personal areas that require development and enhance skills for 
personal growth.   

3.1	 Why should I become a mentor?
Mentorship can benefit many different work environments and relationships. It provides an 
opportunity for both the mentor and mentee to develop and become more competent in their 
roles as well as prepare for growth opportunities.  

Mentoring has been found to help improve mentors’ skills in providing constructive feedback 
to others; to develop their coaching skills and learning of up-to-date technical skills; to develop 
innovative approaches to their work; and to promote reflection to learn about yourself, the way 
you do things and areas you may need to develop. 

Further to the benefits of mentoring discussed in Section 2, becoming a mentor would bring the 
following;

➢➢ Improve communication and personal skills – Encourages mentors to be open to 
feedback and learn and adapt good communication styles. 

➢➢ Motivation – Providing insights and encouragement to others can be a powerful 
motivator for a mentor.

➢➢ Gain new perspectives – Every conversation a mentor has with a mentee who maybe 
from a different background and different life experience brings different and new 
perspectives. 

➢➢ Promotes self-reflection – By sharing a mentor's experiences, self-reflection begins on 
what has worked for you and with your mentee’s interest in what you did when faced 
with challenges and why you made those choices. 

➢➢ Increase confidence – The mentee's success reaffirms their abilities as a mentor.  

In addition, helping another by its very nature brings personal satisfaction. Observing that a 
mentee is doing well and achieving their work goals can be highly rewarding. 
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3.2	 Roles and attributes of a mentor
Attributes of a mentor

Effective mentors have an inherent interest in helping others to recognize and achieve their 
potential. They become role models for self-managed learning. A mentor should also have a 
good sense of how best to build a rapport with their mentee. 

At the outset a mentor must be able to do a self-assessment of themselves to know what they are 
offering to the mentee and have a good understanding of their own strengths and weaknesses, 
what challenges they may face as a mentor and in what ways these weaknesses and challenges 
may be addressed. 

A mentor must also be open to understand the value of mentorship for both the mentor and 
mentee. A good mentor recognizes that while they are helping their mentees develop, they are 
also learning and growing themselves. They understand that the mentoring relationship is two-
way where the mentee learns from the mentor and the mentor learns from the mentee. 

Further, communication skills of a mentor is essential for any successful mentorship. Mentors 
need to be able to articulate and convey their guidance and advice in a way that is easy for 
the mentee to comprehend. A mentor would need to be patient and active listeners who are 
willing to answer questions, provide feedback and help mentees find solutions on their own. An 
effective mentor is an overall good communicator. Communication is not a single skill; it is a 
combination of skills such as listening, observing, understanding, giving feedback, being open 
to the verbal and non-verbal signals, etc.

Mentors are those who have strong and healthy personal relationships. It is a sign that they 
know how to invest in people around them and make meaningful connections. 

All of the above-mentioned attributes and competencies of a mentor are important in relationship 
management or to build and maintain rapport.

Attributes of a mentor include; 

1) Self-awareness- (understanding self)

Mentors need high self-awareness in order to recognize and manage their own 
behaviors within the relationship and to use empathy appropriately. Mentor should 
be able to perform a deep self-assessment, and to connect with themselves and find 
their real wishes and motivations with regard to mentoring.

2) Behavioral awareness - (understanding others)

Being more self-aware helps to facilitate the connection to others, improves 
perceptions about others, and aids in identification of the talents of the mentee. 
Also, understanding how others behave is important for mentors. One of the most 
important skills of a mentor is the ability to identify skills and qualities of the people 
that they are mentoring.
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3) Good humour

Humour is an essential part of mentoring as it contributes towards the building 
of rapport. It is hard to trust someone who you cannot laugh with or puts you at 
ease and makes you feel comfortable. And good humour is able to achieve this 
as with any relationship. It also provides a means of giving critical feedback and 
encouraging a mentee to discuss issues that are otherwise difficult to discuss and 
address. 

4) Professional knowledge – Knowledge in the field of the mentees and other areas 
that contribute to the mentoring process. 

5) Communication competencies

An effective mentor is a good communicator. Communication is not a single 
skill; it is a combination of skills such as listening, observing, parallel processing, 
projecting, being open to the verbal and non-verbal signals, exiting etc.

6) Interest in developing others

Effective mentors have an inherent interest in helping others to recognize and 
achieve their potential. They become role models for self-managed learning.

7) Clarity in mentoring goals

Effective mentors must be able to help the mentee to sort out what he or she wants 
to achieve (job / career goals).

8) Commitment to own learning, and relationship management

3.3	 Roles and attributes of a mentee
A mentee must have a positive outlook and attitude and respect their mentor’s role and time and 
be open to learn and receive objective feedback. There are a few key attributes of a mentee that 
will contribute to the success of a mentoring relationship. 

Attributes of a mentee include; 

➢➢ Respect – Respect needs to be central in the relationship between the mentor and mentee. 
A mentee is someone who is unable or unwilling to respect the experience, wisdom and 
authority of the mentor will not be successful. 

➢➢ A drive to succeed – A mentee that demonstrates the ambition to succeed and achieve 
goals will likely have clear ideas of what they want in a mentorship relationship.

➢➢ A positive attitude – A mentee with a positive attitude will go a long way in making the 
program a success. The optimistic outlook of a mentee helps with performing better than a 
mentee who has a negative outlook.  

➢➢ Good time management skills – Are essential to foster a good mentoring relationship. A 
mentee will need to be able to manage their time effectively in order to achieve the goals 
set. 
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➢➢ Clear communication – Mentees should be capable of clear communication including 
listening. A mentee should be able to listen attentively, express himself clearly and 
communicate well with their mentors.

➢➢ Shows initiative – A mentee who demonstrates a willingness to take initiative for positive 
change will also be those who take responsibility for their success. 

➢➢ Leadership capabilities – Good mentees demonstrate capability to be good leaders. While 
they may not have all the skills required to take on a leadership role, they learn through 
experience and knowledge from being part of a mentoring program. 





Section 4

The Mentoring Process
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4.1	 Pre-preparation for mentoring
Before commencing the mentorship program, a mentor must pre-prepare for the mentoring.

The following steps are to be followed as preparation;

1) Making sure you fully understand the specific mentoring job you are undertaking

	 Having a discussion beforehand to gain a perspective on your role as a mentor is often very 
helpful. More experienced mentors in other fields are also a good source of information 
about how mentoring usually works. If mentoring is new to your unit, it may be necessary 
to seek out an experienced mentor in another unit who can be a resource for you as you 
begin as a mentor.

2) Start the mentoring relationship in an open, direct and collaborative way

	 Contact the person you are supposed to mentor and arrange a first meeting. If there are 
written materials that can be shared before the meeting, provide them a few days prior to 
the conversation. At this first meeting, share your perception of what mentoring means 
and how you think the process should unfold. Explain how the person being mentored 
can benefit. It is also helpful to be clear about what mentoring “is not.” Ask how your 
perception of mentoring fits with your mentee’s expectations and needs at this stage.  

	 Discuss how you will work together, how often you will meet, what kind of contact between 
meetings is desired, who will initiate meetings, and so on. Be sure to clarify the ground 
rules concerning confidentiality. All good mentoring relationships are built on trust, so it 
is crucial that you and your mentee reach an agreement about the confidentiality of your 
discussions at the outset. Close the meeting with a statement about the next steps and 
then follow up with an e-mail / any other agreed communication method outlining your 
understanding of the next steps.

3) Focus on being a supportive person

	 Establish yourself as a resourceful, approachable individual who wants to be helpful. Be 
a good listener and take the time to really hear what your mentee is saying. Show by your 
responses that you understand. Listening is the core skill of any helping relationship. Being 
a good listener in no way precludes your giving advice or direction as needed by the person 
being mentored. On the contrary, careful listening will help you target your direction or 
advice effectively.

	 Don’t be afraid to say that this process is new to you as well but make it clear that you are 
committed to being as helpful as possible.

4) Follow through 

	 An early test of the new mentoring relationship is related to follow-through. Whatever you 
said in the initial meeting about your next steps must be carried out. If you do not follow 
through diligently, you send the signal that you do not consider the mentoring relationship 
to be genuine and that you are not a reliable partner in the relationship.

	 Similarly, if your mentee does not follow through, you need to call attention to that fact in a 
friendly, inquiring way. Failure to do so may lead to problems in the future when important 
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expectations are not met. Lack of follow-through on the part of the person being mentored 
may also be a sign that the person is having problems and needs your involvement, even if 
he or she is not willing to say so up front.

4.2	 Selection of appropriate mentoring method
Considering the above discussed mentoring types and models and approaches to mentoring, 
an MTO would need to select an appropriate mentoring method based on an evaluation of the 
needs and objectives of his / her mentees. For example, whether the mentoring would be one-
on-one or group mentoring. Thereafter decide on which mentoring model would be followed. 
As explained above, at the outset MTOs may need to follow an apprenticeship model in order 
to introduce the concept of mentoring to mediators. Once the initial teaching and learning 
process has taken place, the mentors could engage with their mentees in a more observation and 
feedback routine. A reflective time could be included as part of the mentoring program to reflect 
on challenges and lessons learnt and evaluate the achievement of mentee's overall objectives. 

4.3	 The mentoring process 
A typical mentoring process can be categorized into four main phases namely clarifying 
expectation, productive phase, maturation, and closure.

 

Phase 1: Clarifying Expectation

The main objective of phase 1 is to clarify expectations of mentees. Establishing rapport 
andBuilding trust is the key to the development of a successful mentoring relationship. During 
the initiation phase, mentor and mentee test the mentoring relationship to know whether they 
can work together. Initially, the mentor wants to use a balanced approach to build up rapport 
with the mentee.

Phase 2: Productive Phase

The middle period of the mentoring process is regarded as the most rewarding for both mentor 
and mentee thus termed as the productive phase.  It is evident that mentoring is a developmental 
relationship. With time, the relationship between the mentor and mentee strengthens as a result 
of a high degree of trust. The mentee will have goals in terms of current work or future career 
plans.

Closure 
(Phase 4)

Clarifying 
Expectation 

(Phase 1)

Productive 
Phase 

(Phase 2)

Maturation 
(Phase 3)
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Phase 3: Maturation and Closure

Mentoring relationships change over time as the work and/or career circumstances of either 
the mentor or the mentee change and evolve over time. Unavoidably a time will come when 
either the mentor or the mentee will want to move on. Closing off the relationship is important 
for both the Mentor and Mentee. It provides an opportunity to review what progress and what 
benefits both have got from the relationship. For both mentor and mentee, the period of closing 
the relationship is important for their reputation and future career as well. At this stage, the 
mentee needs to demonstrate his or her skills and independence in decision making, problem 
solving, and other related activities.

A common limitation of mentoring programs is the poor planning and preparation. The lack of 
a framework for the program and unclear objectives will lead to failures in the program. Also, 
in the absence of clear outcomes, it is difficult to measure the success of the program. There has 
to be enough formality within a mentoring scheme. However, too many or too little formalities 
create problems within the mentoring framework.

Sometimes it is important to praise the effort though they have not yet met the goal. It is vital to 
ensure the delivery of feedback to the mentees on each component of their learning. 

4.4	 Developing mentoring goals – S.M.A.R.T
The starting point of any mentoring program must begin with a clear statement of objectives 
against which progress can be measured. Putting these objectives into practice requires a great 
deal of preparation. Therefore, the initial phase of mentoring programs should be planned 
properly. 

Objectives that are discussed and agreed upon must be SMART objectives, where they are 
specific, measurable, attainable, relevant and time bound. 

Specific – The goals outline what the mentor / mentee wants to accomplish together and identify 
steps on how to achieve them.

Measurable – Successes that are to be achieved should be clear and defined and able to be 
measured by a quantifiable metric.  

Attainable – The goals should be challenging but not impossible.

Relevant – The agreed upon goals and objectives need to be a part of a bigger picture that both 
the mentor and mentee want to commit to. 

Time bound – Goals and objectives need to be achieved within the time period that is planned 
and agreed upon. 

4.5	 Principles and guidelines on mentoring 
1.	 Maintain a professional relationship – For a mentoring relationship to succeed, it 

is necessary for the Mentor and Mentee to act professionally at all times. It must be 
remembered that mentoring is not based on a personal relationship.  
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2.	 The mentoring relationship should not turn into a friendship – Forming a 
personal friendship with the mentee should be avoided.

3.	 Set clear standards for meetings between Mentor and Mentee – The first meeting 
between a mentor and mentee should help establish goals, objectives, parameters and 
limits of the mentoring relationship. 

4.	 Prioritize Mentee goals – A Mentor can help a mentee understand that a mentee’s 
goals are important and a priority and support mentees to work towards achieving 
them.

5.	 Principles and guidelines of mentoring to be discussed – Discuss the principles 
and guidelines of mentoring beforehand with the Mentee. Learning about the 
mentoring relationship's principles and guidelines through trial and error may hinder 
the mentoring relationship.

6.	 Inappropriate or controversial subjects should not be discussed – Avoid sensitive 
topics that cannot be agreed upon between the mentor and mentee. For example, a 
political viewpoint. It may be useful to agree on sensitive topics and subjects both 
parties may want to avoid. 

7.	 Respect and sensitivity towards diverse cultural backgrounds – Mentees may 
come from different ethnic, religious and cultural backgrounds. It is important for a 
Mentor to express necessary sensitivity and respect to the mentee's particular ethnic, 
religious and cultural background. 

8.	 Non-use of lewd, sexist and vulgar language and references – As mentoring is a 
professional relationship, any sexist, lewd or vulgar language if used in a conversation, 
would cause discomfort to the mentee. 

9.	 Independent decision-making to be encouraged – Mentors should make mentees 
understand that they don't have to follow every suggestion and recommendation. 
A mentee should be encouraged to evaluate any suggestions and recommendations 
critically and make their own decisions. 

10.	Respect and adhere to time schedules – Being on time for mentoring sessions and 
coming prepared is important. Respect each other’s time schedules.  Avoid acting 
like your time is more valuable than the other person's. 

11.	Pre-planning and preparation – It best to develop in discussion with the Mentee an 
agenda and set of questions or discussion topics in preparation for each meeting;

12.	Manage disagreements and conflicts respectfully – If a disagreement or conflict 
arises, work together to resolve them through respectful discussion.

13.	Encourage feedback – Provide the space and environment to the mentee to give and 
receive honest feedback, constructive criticism. Provide praise to enhance strengths 
and correct weaknesses. A Mentor should initiate open communication and ask for 
feedback from their Mentee to help strengthen the mentoring relationship. 
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14.	Express appreciation – Don’t forget to thank the other person (Mentor / Mentee) for 
their support and assistance.

15.	Extend and express empathy – A Mentee may face many challenges in carrying 
out their duties and responsibilities. A Mentor that expresses empathy and creates an 
enabling environment would help a Mentee face these challenges successfully. 

16.	A Mentor should not clone themselves in the Mentee – Avoid making the mentee 
a replica of yourself.  Do not assume that all your thoughts and viewpoints are to be 
accepted by the Mentee. Provide the necessary opportunity for a Mentee to express 
and form their own viewpoints.    

17.	End each mentoring session amicably – Take steps to end a mentoring session on 
a positive note and ensure a positive overall experience for both parties.

18.	Stay in touch – At the end of the mentoring program, mentors should consider 
agreeing to any future contact if both parties wish to do so.

19.	Share best practices – A Mentee would benefit by the sharing of best practices by 
a Mentor in carrying out work duties and responsibilities and how best to face work 
challenges successfully. 

20.	Access to support and further resources – A Mentor could guide and support 
a Mentee to access further information and resources to enhance their skills and 
knowledge.

4.6	 Peer mentoring 
In peer mentoring, individuals of similar age, background, or experience levels mentor each 
other. This reciprocal form of mentoring can be particularly effective in fostering a supportive 
community and shared learning experience. Introducing a peer mentoring component to mentors 
and mentees alike would be beneficial and contribute towards an effective mentoring program. 

Mediation Training Officers participating in peer mentoring would provide support and 
sharing of knowledge among fellow mentors in technical knowledge and skills, challenges and 
achievement of goals. This approach fosters a collaborative and supportive learning environment 
for mentors who may be new to mentorship. Subsequently, peer mentoring could be introduced 
to mentees to foster the same supportive and collaborative learning experience. 



Section 5

Communication and Mentoring
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As in any relationship where information is being shared on an on-going basis, a mentor and 
mentee need to interact and communicate effectively. Communicating accomplishes three basic 
things. It is used to achieve common objectives, to indicate feelings and thoughts, and develop 
the relationship. 

5.1	 What is good communication?
Communication occurs in two ways;

1) Verbal communication – communication using words

Verbal communication involves the exchange of thoughts, feelings and ideas using spoken 
words. Its effectiveness depends upon various aspects, including the choice of words, tone and 
clarity of speech. It is a two-way process in which the speaker transmits information while the 
listener comprehends and interprets the message.

A lack of verbal communication skills can prevent you from having positive and meaningful 
interactions with others. This is because effective verbal communication guarantees everyone is 
on the same page. It eliminates confusion and misunderstanding. And remember, it’s a two-way 
process. So, you and the person receiving your message must understand each other.

The following are five ways in which verbal communication can be developed;

➢➢ Be clear about what you say: If there is a mentoring meeting planned, it helps to plan what 
you want to say in advance. Write down the key areas and ideas you wish to discuss with 
your mentee.

➢➢ Take your audience into consideration: We adapt our communication according to whom 
we are communicating with. Our opening communication is the first impression we give 
to the other party and needs to be to the point. Considering our audience allows us to adapt 
the conversation at the right level. It also helps to decide on the right tone and environment 
for the discussion. 
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➢➢ Don't forget your non-verbal communication: Non-verbal communication is just as 
important as verbal communication. This is discussed further below. Remember maintaining 
eye contact and a neutral body posture, smiling and being mindful of your facial expressions 
are ways in which to make the receiver in this case the mentee comfortable.

➢➢ Breathe: Verbal communication and public speaking can make people feel anxious. Not 
everyone is comfortable speaking to an audience. However, it may become necessary in 
our professional lives. If verbal communication makes you nervous, then try a breathing 
exercise before you have to speak. 

➢➢ Engage in active listening: Active listening is crucial to being an excellent verbal 
communicator. Active listening means giving full attention to the person speaking with 
you. You need to digest and process what they say before you answer. Suppose you need 
clarification on what was said, asking to repeat or explain something will help you to 
verbally communicate your answer better. Active listening is discussed further below. 

➢➢ Non-judgmental listening: It is also important to practice non-judgmental listening which 
is to listen without passing judgment and being able to separate our own feelings on a 
subject when we are listening. There are 3 ingredients to non-judgmental listening to 
ensure we focus solely and openly on the other person; 

✓✓ Acceptance – the speaker may have views and experiences that vary widely from 
ours, but we must accept, respect and understand those views.

✓✓ Empathy – understanding another person's experience by hearing what the person is 
saying without inserting our own experience into the position. 

✓✓ Genuineness – ensuring that our body language matches what we say and presents our 
genuineness towards the speaker.

2) 	 Non-Verbal communication – communication through the use of gestures or body 
language

Non-verbal communication uses methods such as gestures, intonation, body language, the 
way you are dressed and even the place you choose to communicate to express messages. The 
categories of nonverbal behaviors include: 

➢➢ facial expression

➢➢ eye contact

➢➢ proximity and space

➢➢ touch

➢➢ body movement  

Understanding the nonverbal cues of your mentee will help you communicate with him or 
her more effectively.  Being aware of your own body language when you communicate can 
improve your relationship.  

Bold
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The following is a list of positive body language behaviors to use to indicate interest in and 
value of your interactions with your mentee:

➢➢ good posture

➢➢ nodding your head to show attention

➢➢ leaning toward your mentee

➢➢ showing pleasant and sincere facial expressions

➢➢ maintaining eye contact

➢➢ using small hand gestures and facial expressions

➢➢ appearing calm (not fidgeting)

➢➢ sitting close enough to show openness/friendliness, but not too close (appropriate distance)

➢➢ smiling

There are three key components of communication which are the use of words, tone of voice 
and gestures and body language. This can be broken down in the following manner;

➢➢ 55% of all communication is non-verbal such as body language, facial expressions, eye 
contact, gestures used

➢➢ 38% is conveyed by the voice tone that is used

➢➢ 7% is the actual words been used in the communication

Further, listening is a fundamental component of effective communication, and it can be 
categorized into different types based on the level of engagement and involvement. Two 
common types of listening are active listening and passive listening. 

Active listening and passive listening differ by the listener’s level of attention, focus and 
responsiveness. Understanding the difference between these two types of listening will help 
develop the mentor and mentee relationship. 

Passive listening

Involves in listening without actively engaging or giving full attention to the speaker and shows 
limited or minimum interest or involvement in the conversation. This may lead to the following 
in a mentoring relationship;

➢➢ Create a communication barrier or lack of connection between the listener (Mentor) and 
the speaker (Mentee).

➢➢ Discourage the mentee from sharing openly and fully expressing their thoughts and feelings.

➢➢ Hinder the problem-solving, critical thinking or decision-making process in mentoring due 
to limited information and understanding.
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Active listening 

Listening actively means to be able to focus and distinguish and clearly understand and separate 
the substantive content of the message and the feelings it contains. Active listening also means 
giving feedback to the one speaking. In this case it would be the mentee. 

As a mentor being an active listener conveys to the mentee the following;

➢➢ He or she has been listened to and was heard

➢➢ Encourages the mentee to speak and express themselves more

➢➢ The message, its content and intent has been heard and has been considered. 

➢➢ Recognizes and legitimizes the mentee’s feelings and expression of them and encourages 
mentees to work through them. 

It must be noted that listening is not a passive activity, it should be active. To improve listening 
skills a mentor could follow the below; 

➢➢ Acknowledging: verbally and non-verbally indicate your involvement in what is being said 
by saying “yes”, “right” or nodding your head. It is important to respond to and validate 
your mentee’s feelings and thoughts/ ideas being shared 

➢➢ Reflecting: by rephrasing, in your own words, what your mentee has said or feels.  It 
is a skill you should use after your mentee discloses something. Reflecting provides 
encouragement for your mentor to continue talking.  

➢➢ Probing: ask questions that are relevant and non-threatening to gain more understanding of 
communication. There are two basic types of probes, close ended questions and open-ended 
questions or requests. Closed ended questions, which require yes, no, or short information 
responses, are useful in focusing your mentee on specific issues and in assisting the 
development of action plans. Open ended questions or requests, such as asking “what if,” 
impose no constraints on the response and are useful in encouraging your mentee to help 
you explore the problem at hand. 

➢➢ Summarizing: sum up the conversation at different points to ensure mutual understanding. 
Use this technique to pull the main points together before going in another direction or 
discussing a new topic.

For a mentoring relationship to succeed it would require that the mentor practices active 
listening which involves actively seeking to understand the mentee's perspective, emotions and 
underlying messages. Active listening could encourage an open and supportive communication 
fostering the trust and rapport between a mentor and their mentee. The active listening of a 
mentor would demonstrate respect, validation and appreciation for the mentee’s thoughts, 
feelings and experiences and should withhold judgment, personal bias and maintain an open 
mind. All of which contributes to an effective mentoring relationship. 
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*Remember:

Prepare to listen. Effective listening requires preparation. Put aside papers, books, 
and other materials that may distract you. Make sure your mentee has your full 
attention.

Pay attention. Give your Mentee your undivided attention.

Show that you are listening. Especially if you are meeting over the phone, 
encourage your mentee to continue with small verbal comments like “Sounds 
good,” “Go on,” or even “Uh huh.”

Reflect on what has been said. Sometimes personal biases and beliefs can distort 
what we hear. As a listener, your role is to understand what is being said.  

5.2	 Communication skills for mentors
Mentors need to have good communication skills in order to assist mentee mediators to mediate 
between disputing parties. 

There are skills and methods of communication that are important for a mentor to have in order 
for him or her to be an effective mentor; 

➢➢ Encouraging- conveys interest in what the mentee is saying. It’s important that the mentor 
uses language that is impartial and neither agrees nor disagrees with the mentee. 

➢➢ Re-stating – restating the main contents of the mentee’s message. This helps to ensure the 
mentor has heard and understood the message accurately. 

➢➢ Reflecting – understand the feeling or emotion that is being expressed and to be able to 
name it for the mentee’s confirmation. Often, reflection helps with de-escalating anger, 
frustration etc.

➢➢ Clarifying – to confirm something the mentee has said or to inquire further information on 
the message. It supports the mentee to elaborate further. 

➢➢ Summarizing – it is to re-state the key points of the conversation and agree 

➢➢ Validating – is to convey the message that demonstrates to the mentee that the mentor 
understands the importance of the message, its content, feelings and emotions behind it.

5.3	 Communication barriers 
As mentors, it is important to understand what the barriers to good communication are. 

As mediators, the mediation process would be more successful if the mediator has a good 
understanding of the disputant parties and uses good communication skills to help mediate the 
dispute. 

Mentoring too would require good communication skills in order to ensure that a Mentor and 
Mentee have a good understanding and manage expectations. Communication barriers such as 
attitudinal barriers of behaviors and perceptions prevent people from communicating effectively. 
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Attitudinal barriers to communication may result in personality conflicts, poor relationships, 
resistance to change and a lack of motivation.

Verbal communication barriers
Attacking – Criticizing / Blaming / Shaming / Interrogating 

Showing power – Commanding / Demanding / Directing / Ordering

'You' Messages – Moralizing / Preaching / Advising / Diagnosing 

Other barriers – Shouting / Name calling / Refusing to listen

Non-verbal communication barriers 

➢➢ Blinking or rolling one's eyes

➢➢ Arms crossed / legs crossed

➢➢ Hand and body gestures made in exasperation

➢➢ Avoiding contact / staring down at the other person 

➢➢ Doodling on paper

➢➢ Excessive fidgeting with other material 

It is further important that a mentor follows the below steps in communicating with mentees;

Provide constructive feedback:

●● Share your intentions. Remind your mentee that your feedback is NOT to tell them what 
they are doing wrong.  Instead, you are trying to bring out the best in them.

●● Clarify your expectations. Unvoiced expectations create problems when it’s time to 
provide feedback. Be clear.

●● Ask questions. When providing feedback, do not always assume that your Mentee 
understands or agrees with everything you have said.

●● See the positive as well as the negative. Remind your mentee of what their strengths are 
and how you can work together on areas that need to be developed.

Be open to feedback:

●● Identify areas in which you want feedback. Do communicate your desire for feedback 
on areas that can help your own communication style.

●● Tell mentees that you want feedback. Encourage them to give you both good and bad 
feedback. Welcome disagreement on issues. Then, thank them for providing the information.

●● Consider scheduling feedback sessions. It helps the mentoring relationship to grow and 
avoids the continuation of unresolved issues. 

●● Use statements to encourage feedback. Statements such as “Tell me more about that,” or 
questions that can't be answered with yes or no will better foster a real conversation.
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Reduce misinterpretation:

●● Think before you speak. If you rehearse your thoughts, and it doesn’t sound right, don’t 
say it.

●● Speak up. Voice what you do not understand.

●● Be clear. Keep your message as simple as possible.

●● Don’t assume. Unless you say something, you usually cannot be entirely sure the other 
person knows what you're thinking or feeling.

The mentor and mentee both need to work at maintaining good communication in order for the 
mentoring relationship to succeed and not fail mid process. In order to do this;

Keep communications open:

Mentor: help your mentees set realistic expectations and let them know of times that you may 
not be available. 

Mentee: Be upfront and let your mentor know what your goals are and what you hope to take 
away from the mentoring relationship.

Offer support:

Mentor: Encourage your mentee to communicate and participate and create a solid plan of 
action.

Mentee: Remember that your mentor is there for you but is only a guide. 

Maintain contact:

Mentor: Respond to emails/ correspondences and answer questions, provide advice, resources 
and guidance when appropriate. 

Mentee: Ask questions, seek clarifications, respond to emails/ correspondences from your 
mentor. 

Be honest: 

Mentor: Be truthful in your evaluations but also be tactful.

Mentee: Let your mentor know if you don’t understand something or have a different opinion.

Be reliable and consistent: 

Mentor and Mentee: The more consistent you are, the more you will be trusted. 

Stay positive: 

Mentor: Recognize the work the mentee has done, and the progress made.

Mentee: Remember your mentor is offering feedback and not criticizing.  



Section 6

Self-care
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Mentoring has a positive impact on the emotional and mental health of both mentees and 
mentors. Through listening and providing guidance during difficult or stressful times, you play 
a vital role in supporting the well-being of your mentees. Effective mentorship creates strong 
social ties, encourages a growth mindset, and promotes a learning culture. At the same time, 
it is important to ensure time is spent focusing on one's own self-care to maintain healthy 
relationships and overall physical and mental well-being. 

6.1	 Importance of self-care

Why is it important to prioritize self-care?

Self-care is the practice of taking care of oneself physically, mentally and emotionally. It is 
essential for maintaining a healthy and balanced lifestyle and has become increasingly important 
in this fast-paced and stressful life. 

Prioritizing self-care ensures that a mentor's functions and relationship with the mentee is not 
affected by factors such as stress, burnout etc. 

Self-care practices for mentors 	

●● Ensure you are building self-care into your routine. Take a few minutes of the day to 
practice a few simple steps to relax and unwind. 

●● Establish and maintain proper boundaries with 
your mentee to prevent burnout and establish 
personal boundaries. 

●● Consider adding self-care practices, such as 
utilizing positive coping skills into mentor/
mentee activities. Modeling these practices can 
help develop healthy strategies to cope with 
stress.

●● Establish a support system for mentors. Ensure 
that mentors themselves have access to express and talk to someone who will support 
them. This could be by way of peer support to ask about successes and challenges, as well 
as to debrief difficult situations.

●● Integrate self-care into your mentor training so they understand its importance in the 
context of their role as a mentor. Provide practical suggestions and let them know that you 
will check in with them periodically to see how their self-care plan works.

●● Create a culture where self-care is discussed and prioritized. 

Further strategies that would support mentors in integrating self-care in their role as mentors. 

➢➢ Maximize the experience of success of mentees. Recognizing their good work and 
successes. Celebrate these successes. 

➢➢ Regularly reflect on how well you build a relationship. Be sure to put mentees first and 
focus on the relationship as much or more than the “paperwork”. 



37

➢➢ Strive to continuously develop in your role as a mentor.  

➢➢ Learn new strategies for working with mentees and talking with other mentors.

➢➢ Listen to and be open to feedback provided 

➢➢ Increase professional self-understanding 

➢➢ Regularly reflect on your practices and your attitudes. Learn to identify when you are 
starting to move toward a low point, such as feeling a lack of optimism that a mentee can 
change, feeling uncommitted in your role, or feeling unwilling to persist - and consult with 
your coordinator or other colleagues. 

➢➢ Create a “professional greenhouse” meaning, surround yourself with people and activities 
that will help you grow professionally and make you feel supported. 

➢➢ Focus on balanced wellness (physical, spiritual, emotional, and/or social) Cultivate a 
collection of activities and leisure pursuits as a diversion from work-related stressors.

6.2 Enhanced self-reflection skills 
It is important to recognize the value of self-reflection in the journey towards becoming effective 
mentors. In order to effectively mentor others, one must first understand one’s own strengths 
and weaknesses and perceptions and attitudes. 

In order to be a successful mentor, there are several essential self-awareness strategies that can 
enhance a mentor's effectiveness. 

➢➢ Make a conscious effort to regularly reflect on one’s own experiences as a mentor. Take 
time to analyze interactions with the mentees, assess their impact, and consider areas for 
improvement. This self-reflection allows you to gain insights into your own mentoring 
style and identify any biases or assumptions that may be influencing your guidance.

➢➢ Self-reflect on one's attitudes and perception towards one's mentee. It is important for a 
mentor to examine and draw attention to one's own ideas, thoughts and feelings. A person's 
upbringing and personal experiences inform their actions, values, beliefs and assumptions 
and shape one's perceptions and expectations of others. Keeping an open mind towards 
a mentee ensures our attitudes and perceptions don’t negatively influence the mentoring 
relationship. 

➢➢ Actively seek feedback from your mentees. Accept constructive criticism and provide 
a safe space for mentees to share their opinions and experiences. Use this feedback to 
understand how your actions and words are being received and make modifications.

➢➢ Continuously expand your knowledge and skills. Stay up to date with the latest trends, 
research, and best practices in mentoring. Engage in ongoing professional development, 
attend workshops and conferences, and seek out opportunities for learning. This constant 
growth will not only benefit you as a mentor but also enable you to provide relevant and 
valuable guidance to your mentees.

➢➢ Cultivate a mindset of curiosity and openness. Approach each mentoring relationship 
with a genuine desire to learn from your mentees. Embrace different perspectives, ask 
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thoughtful questions, and be open to new ideas and ways of thinking. This mindset fosters 
a collaborative and inclusive environment where both mentor and mentee can learn and 
grow together.

➢➢ Mentors should engage in self-reflection to have a deeper understanding of the mentees' 
expectations of the mentoring relationship and self-evaluate their attitudes towards their 
mentees. Mentors must understand that mentees as mediators have several years of 
experience in mediation and bring with them years of knowledge and understanding of 
mediation which must be valued and respected.

Self-awareness is an essential skill for effective mentorship, but it can also be challenging to 
develop. One common barrier to self-awareness is the fear of facing one’s own weaknesses 
or shortcomings. It can be uncomfortable to acknowledge areas where one needs to grow or 
improve, but embracing this vulnerability is crucial for personal and professional development 
as a mentor.

Another barrier is the tendency to rely on past experiences or assumptions without considering 
different perspectives. This can limit one’s ability to see beyond one’s own biases and hinder 
one’s understanding of the mentees’ unique needs and challenges.

Furthermore, the busyness of our lives and the demands of our roles as leaders can make it 
difficult to carve out time for self-reflection. Overcoming these barriers requires intentional 
effort and a commitment to personal growth.

By acknowledging and overcoming these challenges, we can increase our self-awareness and 
improve our mentorship connections, helping mentees succeed.

6.3	 Fixed mindset and Growth mindset
Mindsets create a personal framework in individuals that affects their behavior, effort attributions 
and their goals. A mindset is a set of assumptions, methods, or notations held by one or more 
people or groups of people that is established and creates a powerful incentive within these 
people or groups to continue to adopt or accept prior behaviors, choices, or tools. Mindset is a 
concept that can help people to make positive influences in their life. The mindset also helps 
people to see the world in a new way. 

It is a difficult task to identify the mindset of an individual as thoughts, cognition, emotions, 
perceptions vary and change from time to time. Psychologists use human behavior as an 
indication of people’s mindset. Those who belong to the below two categories behave in two 
different ways or their reaction to the same incident is different. 

There are two types of mindsets;  

●● Fixed Mindset

●● Growth Mindset

Fixed mindset

Fixed mindset people tend to avoid challenging situations that might lead to failure because 
success depends upon protecting and promoting the set of fixed qualities of their own and 
concealing the deficiencies.
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In a fixed mindset, qualities of an individual are carved in stone where whatever skills, talents, 
and capabilities of the person are predetermined and set. Talents, abilities and qualities that the 
person lacks will continue to be lacking without any improvement. The fixed mindset applies 
both to the assessment of one's own qualities as well as to judge others for their qualities and 
abilities. 

Growth mindset

In a growth mind set, intelligence, talents and abilities of an individual are considered as flexible 
qualities. In the growth mindset, it is important to have the desire to learn, put in hard work and 
effort. Growth mindset confronts deficiencies and capitalizes the mistakes that a person can 
have whereas, both the deficiencies and mistakes are being hidden and concealed in the fixed 
mindset.

In a growth mindset, it is considered that basic qualities of a person can cultivate through 
continuous effort, and everyone can change and grow through application and experience.

A growth mindset fosters a broader view of the possibilities: by working together, “we can 
create more value than if we work individually”5.

Therefore, mentoring should be aimed at developing growth mindset in mentees. 

5	 Do you have a Growth Mindset? By John Hagel III and John Seely Brown November 23, 2010





Section 7

Monitoring 
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Monitoring of a mentoring relationship is the process of documenting milestones and progress 
of the mentee and how far goals set at the commencement of the mentoring sessions have been 
achieved as well as how well the mentor has managed the mentoring relationship.  

The monitoring plan would include a schedule of meetings held between mentor and mentee, 
assessing the mentee relationship’s growth and success. The monitoring schedule would note 
details of the mentor and mentee meetings, whether once a week, once a month or quarterly 
and these meetings need to be recorded and tracked. Once a meeting has occurred, it must be 
noted who was present, what was discussed, where they met, and how each party felt about the 
meeting. This activity is conjoined with the important practice of accountability and collection 
of qualitative and quantitative data of the mentoring relationship.  

As much as mentees are monitored to assess their progress, mentor's information should 
regularly be collected via mentees where input and feedback is to be provided on the mentoring 
relationship. 

In monitoring the mentoring relationship, the following steps should be taken; 

●● Establishing a schedule of routine check-ins of the mentor and mentee

●● Documenting mentoring meetings 

●● Planning of mentoring skill building activities 

One of the most effective ways to measure your mentorship impact is to use feedback tools, 
such as surveys, questionnaires, interviews and collect data from the mentee and other relevant 
sources. Feedback tools can help you identify your mentee's strengths, weaknesses, gaps and 
opportunities as well as your own areas of improvement as a mentor. 

Feedback tools;

Surveys

➢➢ Utilize surveys conducted through online platforms to understand levels of enthusiasm and 
satisfaction. Where possible use a scoring system for these types of questions to make the 
data quantitative. For example, on a scale of 1 to 10 (with 10 being very much and 1 being 
not at all), how satisfied do you feel of the mentoring relationship, increase of confidence 
and learning through the mentoring relationship. 

➢➢ However, for certain questions that require more written information such as personal 
improvement, mentoring relationship feedback, qualitative survey questions will provide 
more detailed overview of the of the mentoring relationship to accompany the numbers. 
For example, on a scale of 1 to 10 (1 being the lowest and 10 being the highest).

Engagement Metrics

In order to measure the level of engagement in the mentoring program, the following metrics 
could be used;

●● Number of active mentoring relationships

●● Number of mentoring sessions
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●● Number of hours of mentoring

●● Number of actions agreed upon / notes taken 

Progress Metrics

In order to measure the progress of the mentoring relationships, the following metrics could be 
used;

●● Number of goals set

●● Number of goals achieved

●● Personal satisfaction score

●● Any available external feedback 

Track mentoring actions 

Another way to measure the impact of the mentoring relationship is to track activities carried 
out within the mentoring relationship such as;

●● The frequency, duration and content of the mentoring sessions

●● The resources and tools used

●● The tasks carried out and challenges faced

●● The feedback and support provided to the mentee  

Tracking your actions can help you monitor your mentorship activities, ensure consistency and 
quality, and adjust your approach as needed. 

Finally, an assessment of the goals and objectives of the mentoring relationship to be done to 
understand the outcomes of the mentoring program. 

7.1	 Mentoring Check-in Questionnaire 

Question Response
1. Mentor’s name
2. Mentee’s (Group) name
3. How long have you been working with your Mentee (Group)?
4. About how many times have you met with your Mentee (Group)?
5. How many hours do you think you have spent with your Mentee / 

Group ?
6. What are some of the ways that you have helped support your 

Mentee/Group?
7. Are you interested in sharing your experience with other mentees, 

leading any workshops for mentors, or leading workshops for both 
mentors and mentees?

8. What are some additional ways that might help support both mentors 
and mentees?
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7.2	 Reporting (Please see below mentor reporting template)
Mentorship Meeting Template for Mentors

Mentee Group Name	 : 

Mentor’s Name	 :

Meeting Date		  :

Location 		  : 

Session Content - What? (What issues did your mentees raise?)

Strengths (identify your mentee group strengths) 

What are the challenges faced?

Possible Solutions

Referrals (Where, Reason for referral) 
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Annexes 

Annex A

Frequently asked questions on Mentoring 

1. 	 What is the time commitment involved in mentoring?

As a Mentor, you have made a commitment of time and energy to engage in a mentoring 
program with the hope of guiding a mentee to achieve goals. The time commitment can be 
decided upon a plan agreed upon with the mentee at the beginning. 

2. 	 Will participation in the Mentoring Program guarantee me a job promotion?

Your participation in a mentoring program is not for the purpose of promotions and receipt 
of other incentives. However, the relationship between you and your mentor will help you 
recognize what your particular strengths are and how to make the most of them. This self-
knowledge will help you in determining career goals, and skills gained during your partnership 
may help you become more qualified. 

3. 	 Do I have to be a subject matter expert to be a mentor?

Having a good knowledge of the subject of mediation helps, but to be a mentor, you need to 
have other skills such as communication and listening skills and other resources available in 
order to guide and direct the Mentee.

4. 	 Am I required to attend any training in connection with the Mentoring Program?

Yes. It is important that as a mentor initially attend mentoring trainings. It will also provide an 
opportunity to familiarize yourself with the expectations and concept of mentoring. 

5. 	 I've heard the Mentoring Program is only as good as the mentor you get. What 
happens if it appears the mentorship match isn't working to either party's 
satisfaction?

Once you have given your mentoring relationship some time and effort, if either partner 
determines that the match is not workable you can discuss the situation and help the mentee 
find a new mentor who may be a better match.   

6.	 Where can I find the documents and information I need during my Mentoring 
Program partnership?

It is important to refer to this handbook and its information to help with the mentoring of your 
mentee. However, to update your knowledge and skills on mentoring, additional reading and 
accessing available resources on mentoring is important too.  
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Annex B

Common misconceptions and myths on mentoring
Mentoring is one of the most powerful ways to learn, grow, and succeed both as a mentor and 
mentee. It’s an effective way for people to share their knowledge and wisdom with those who 
want to learn from them. However, there are many misconceptions about mentoring, which 
may hinder a person’s development growth. 

1.	 The process of mentoring is time-consuming. 

It’s true that mentoring is a long-term process that requires commitment from both the mentor 
and mentee over time. It is crucial for mentors and mentees to dedicate time to the mentoring 
relationship, as it can be challenging to find success quickly if one does not spend enough time 
on the process. However, if you learn the skills of mentoring quickly then the process can be 
quicker. 

2.	 Mentoring is beneficial only to the mentee 

It is true that in mentoring, mentees learn from mentors, but mentors are learning all the time 
too. The mentoring process helps mentors develop their leadership skills and become more self-
aware. By learning to empathize with and connect with someone else in a unique way, mentors 
can gain valuable insights into themselves and their own leadership style—and they’ll be able 
to use those insights to better understand how they interact with others.

3.	 Mentoring ends once the goals are achieved 

During the course of your mentoring relationship, you’ll get to know your mentor or mentee 
better, and build rapport with them by sharing stories and exchanging ideas. You’ll also gain 
trust in each other as you work together toward your goals. But mentoring is more than just 
achieving goals. It’s about building a relationship with someone who can help you grow, and 
that relationship can continue for years to come, and last long after the mentee has achieved 
their goals.

4.	 A mentee should only have one mentor 

Having a mentor is not about getting advice on a single subject or topic. Mentoring is about 
having someone who supports your growth and development to become a better version of 
yourself. If there is an opportunity, have multiple mentors with different skill sets, backgrounds 
and experiences. This allows you to view challenges from different perspectives and enrich 
your outcomes.

5. 	 Mentoring is for people who aren’t successful 

No matter where you are on your path to success, there’s always room for growth and 
improvement. Mentoring is for everyone. It’s for people who are already successful, and it’s for 
people who aren’t yet where they want to be.
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6.	 Mentor & mentee matches/pairs should have similar experiences and journeys 

Mentors don’t need to have had similar experiences and journeys to their mentees. A mentor 
will help you learn about yourself, your strengths, weaknesses, goals and aspirations. They do 
this by using mentoring skills such as powerful questioning, listening and giving feedback. 
A mentor that has had a different journey may help you explore avenues that you may have 
overlooked or assumed as a result of your experience.

7.	 Mentoring is only for entrepreneurs, top executives and skilled workers 

Mentoring can be an invaluable tool for learning new skills, building confidence, and increasing 
self-awareness. If you’re looking to improve yourself as a person and gain valuable insight into 
your professional development, then consider getting yourself a mentor.

8.	 Mentors must be older and more experienced than their mentees 

You’ve probably heard the phrase “the older, the wiser,” but that doesn’t mean that mentors 
have to be older than their mentees. In fact, sometimes having someone who is younger than 
you can be a great way to learn new things.

9.	 Mentoring is only effective when it is face-to-face 

It’s not always that your mentor will be close by you. But no matter how far away your mentor 
is from you, or how busy they are, mentoring can be done remotely. Mentoring can be effective 
in all forms—it can be face-to-face or online or on the phone, and it can be done one-on-one or 
in a group setting. The best way to know what method of mentoring will work best for you is to 
talk about it together with your mentor or mentee.

10.	Mentors don’t need any training 

You may presume that mentors don’t need any training, and that being a successful leader 
or entrepreneur is enough. Mentors who are effective at their jobs are always learning and 
growing, so they understand that mentoring is an ongoing process of reflection and practice. 
Mentors also know that being a good mentor means being aware that they need training, and 
that they need to practice their skills regularly so that they don’t lose them when their mentees 
need them most!

11.	You can’t be both a mentor and a mentee at the same time 

One of the most common myths about mentoring is that you can’t be both a mentor and a mentee 
at the same time. Personal and professional development are things that everyone should strive 
for. It’s important to always be learning new things and growing as a person. Peer mentoring 
happens when both parties are learning from each other and helping each other find their way 
in their development journey. 

12.	Mentoring leads to instant results 

Mentoring requires time and effort on both sides of the relationship. Mentees need to be 
committed to their own growth, while mentors need to invest in supporting that growth. Having 
a mentor doesn’t mean you get an instant promotion or raise—it means you’ll have someone 
who believes in your ability to grow into those roles and positions if you’re willing to be open 
and put in the effort.
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13. Mentors dictate the relationship 

It’s important to remember that mentors are not dictators—they should move at the pace 
of the mentee, who is ultimately in control of how much they can learn from their mentor. 
Both the mentor and mentee should always be open to feedback and willing to share their 
own experiences. Mentors should also be willing to share their own mistakes, successes, and 
knowledge if asked; this helps ensure that both parties benefit from the mentoring relationship. 
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ta wkqj" Od˙;d f.dvkexùfï mqyqKqj iy iu:lrejka ñf;%damfoaYkh" Tjqkg iM,j fiajd ,nd °u 

i|yd fnfyúka jeo.;a jkq we;' iu:lrejka WÑ; oekqu iy l=i,;d ,nd .kakjd muKla fkdj 

wdrjq,lg ue†j isákakkag idr®:lj Wmldr ls¯u ms◊i iu:lrejka ;=< WÑ; zyoj;" uki iy w;Z 

m%fõYhla we;s lr,Su i|yd u. fmkaùu ,nd °u iy;sl ls˙fï ° iu:lrK mqyqKqlrejka jeo.;a 

ldr®h Ndrhla bgq lrhs' 

fuu w;afmd; Ndú;h my; yelshdjka Tng ,nd fokq we;'

1' ñf;%damfoaYkh iy ta wdY%s; l=i,;d ms<sn| ukd wjfndaOhla imhhs'

2' iu:lrejka i|yd  ñf;%damfoaYk jevigykla y∫kajd °fï M,m%fhdack​ y∫kajd °u'

3' iajhx oekqj;aNdjh iy wdjr®ck l=i,;d by< kxjhs'

4' ;ukaf.a Yla;Ska ms<sn| oekqula ,nd ° jeä †hqKq lr .; hq;= lafIa;% y∫kd .kshs

5' iïu; ñf;%damfoaYk" wëlaIK iy jdr®;dlrK hdka;%K Ndú;h wjfndaO lr .kshs  





1 jk fldgi 

ñf;%damfoaYk ixlafIamh 
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1'1	 ñf;%damfoaYkh hkq l=ulao@ 

ñf;%damfoaYkh hk jpkfha bx.%Sis NdId ksr®jpkh lr we;af;a §‍úfYaIfhkau /lshdjl ° fyda mdi,l 

°" jhiska wvq fyda wvq w;aoelSï we;s wfhl=g Woõ ls¯fï yd Wmfoia ,nd°fï l%shdj,sh¶1 f,ihs' ;jo" 

ñf;%damfoaYkh hkq jD;a;Suh in|;djla jk w;r tys° jvd w;aoelSï iys; ;eke;a;d ̂ ñf;%damfoaYl& ish 

oekqu" wka;r®oDIaGßh iy m%{dj tu yqjudrefjka m%;s,dN ,nd .ekSug wfmalaId lrk wvq w;aoelSï we;s 

;eke;af;l= ^ñf;%damfoaY,dNshd& iu. iafõÉPdfjka 

fnod yod .kshs'2 th f.!rjh" wjxlNdjh" úYajdih 

iy wfkdakH b,lal ms<sn| wjfndaOh u; mokï jQ 

ue† ld,Sk isg †.= ld,Sk olajd jQ bf.kqï in|;djhla 

úh yelsh' 

iu:lrK ikaor®Nh ;=<" iu:lrK mqyqKq 

ks,Od¯ka ^MTOs&" iu:lrejka$iu:ldrj˙hka yg 
§‍ñf;%damfoaYlhdf.a$ñf;%damfoYsldjf.a¶‍ N+ñldj bgq  

lrhs' tneúka iu:lrejka fyda iu:ldrj˙hka 

§‍ñf;%damfoI,dNshd¶‍ jkq we;' fuu ixia:dmkh u.ska 

iu:lrejka$iu:ldrj˙hka yg Tjqkaf.a ldr®hNdrh 

idr®:lj yd M,odhS f,i bgq lr .ekSu i|yd u. 

fmkaùu iy iydh ,nd .ekSug bvlv we;'

ñf;%damfoaYk ixl,amh wjfndaO lr.ekSug 

ñf;%damfoaYl iy ñf;%damfoaY,dNshd w;r iqyo 

iïnkaOfha jeo.;alu hful= y≥kd .ekSu wjYH jk w;r §‍ñf;%damfoaYl¶‍ iy §‍ñf;%damfoaY,dNshd¶‍ 

hk jeo.;a fh≥ï foflys iy Tjqkaf.a wfkdkH N+ñldj iïnkaOj ksrjq,a wjfndaOhla ;sìh hq;=h' 

§‍ñf;%damfoaYlhl=¶‍ ish oekqu iy w;aoelSï ñf;%damfoaY,dNska iu. fnod yod .ekSu u.ska wNsfhda.j,g 

úi≥ï fidhd .ekSug Tjqka iún, .kajhs' wfmalaIs; 

f,igu Tjqka ish ñf;%damfoaY,dNshd iy Tjqka 

uqyqK fok wNsfhda. oek y∫kd .ekSu ms◊i ld,h 

jeh lr wk;=rej Tjqkaf.a wjfndaOh iy mqoa.,sl 

w;aoelSï fhdod .ksñka ñf;%damfoaY,dNshdg jvd 

hym;a ;;a;ajhla Wod lrhs' fuu iïnkaO;djh 

´kEu iDcq l<ukdlrefjl=g fyda wëlaIlfhl=g 

w;sfr®l jk w;r jvd;a fm!oa.,sl yd ryis.; 

jHqyhl m%;s,dN ,nd fohs'

§‍ñf;%damfoaY,dNsfhl=¶‍ idudkHfhka úia;r 

lrkqfha bf.k .ekSug" jeä †hqKq ùug yd 

jD;a;Sh „ú;fha by<g hdug uekúka wNsfma%˙; wvq w;aoelSï iys; jvd l◊IaG wfhl= f,ih' 

ñf;%damfoaY,dNsfhl= m%;sfmdaIKh iy udr®f.damfoaY b,a,d isák w;r tajdg m%;spdr olajd kj wNsfhda.

hka iy j.lSï mels<Sulska f;drj ms<s.kshs' 

wms idudkHfhka is;k wldrhg ñf;%damfoaYkh hkq mqyqKq ls¯u fkdjk w;r fndfyda fofkl= 

zñf;%damfoaYlZ iy zmqyqKqlreZ hk fh≥ï tlsfkl fjkqjg Ndú;d lrk kuq;a tajd fjkia ixl,am 

folls' tajdfha hï iudklï ;snqK o" tlsfklska fjkialr y∫kd.; yels fndfyda wx. ;sfí' mqyqKq 

ls¯u jvd jHqy.; yd ldr®hidOkh †Ydk; jk w;r ñf;%damfoaYkh ñf;%damfoaYk,dNshdf.a †.= ld,Sk 

ixjr®Okh u; mokï fõ' 	

1	 Cambridge Advanced Learner's Dictionary & Thesaurus (Cambridge University Press)
2	 Together mentoring: https://www.togetherplatform.com/blog/mentor-vs-mentee



3

1'2	 ñf;%damfoaYkh ms<sn| b;sydifhka ì|la 

b;sydih mqrdu" hful=f.a fiajlhkaf.a mqoa.,sl iy jD;a;Sh l=i,;d ixjr®Okh ls¯u i|yd l%ufõohla 

f,i wdOqksl;ajh hk ixl,amh iu. ñf;%damfoaYkh iïnkaO ù ;sfí' m%ùK yia;lr®udka;lrejka" 

fjf<∫ka fyda keõ lmams;a;ka hgf;a wdOqkslhka f,i lghq;= l< ;reKhka fj; Tjqyq ish oekqu 

,nd ≥kay' we;eï úgl° .=re Ys,amshd ^ñf;%damfoaYl& iy wdOqkslhd w;r mqoa.,sl in|;d jr®Okh fõ' 

hï ksYaÑ; wjYH;d imqrd,Su ms◊i ñf;%damfoaYl$wdOqkslhd 

hk fh≥ï úúO Ndú;hkag yd wkqjr®;khkag ,laj ;sfí' 

fojk f,dal hqoaOfhka miqj" ñf;%damfoaYkh uQ,slju fhdod 

.kq ,enQfha by< yelshdjka iys; ms˙ia l<ukdlrK ;k;=re 

i|yd mqyqKq ls¯ug h' ishÆ‍ fiajlhkag m%;s,dN i,ik 

jD;a;Sh ixjr®Ok Wmdhudr®.hla f,i ñf;%damfoaYkfha 

jeo.;alu y∫kd.kq ,enqfha 1960 ka miqj mu◊'  

tla w;lska ;dlaIKfha m%.ukh;a iu. iudchka jvd;a 

ixlSr®K iy wmqoa., njg m;ajQ úg °" iDcqj mqoa.,hka 

fofofkl= w;r ñf;%damfoaYkfha wjYH;djh jv jvd;a 

jeo.;a jq◊' jD;a;Suh yd mqoa., l=i,;d i|yd jeo.;a ixjr®Ok 

fuj,ula f,i ixúOdk ñf;%damfoaYkh Ndú;d ls¯u wdrïN 

lrkq ,enQ w;r fuu ixjr®Ok fuj,u j;aufkys fnfyúka 

olakg ,efnhs' 

1'3	 úúO ñf;%damfoaYk jr®. 

fmd≥fõ .;a l<" ñf;%damfoaYkh úêu;a ñf;%damfoaYkh iy wúêu;a ñf;%damfoaYkh f,i mqΩ,a ldKav 

follg fn†h yelsh' 

úêu;a ñf;%damfoaYk in|;dj hkafkka woyia jkqfha mjrk ,o in|;d jk w;r tys° ñf;%damfoaYk 

jevigyka ixúOdkhla úiska fufyhjkq ,nhs' fï wdldrfha ñf;%damfoaYk jevigyka fnfyúka 

jHqy.; w;r tajdg rduqjla ;sfí' l<ukdlrKh myiqùu fya;=fjka fndfyda Wiia wOHdmk wdh;k 

úêu;a ñf;%damfoaYkhg jeä ukdmhla olajhs' 

wúêu;a ñf;%damfoaYk in|;d iajhxj ixjr®Okh jk w;r hï wfhl= mqoa.,slj úNjH ñf;%damfoaYlhl= 

uqK .eiS tu ;eke;a;d ñf;%damfoaYk in|;djla we;s lr .ekSug tlÛùu jeks t;rï jHq.; fkdjk 

m%fõYhla fõ' 

my; lreKq mokïj fuu jr®. fol ;j ≥rg;a wkq fldgiaj,g fn†h yelsh' 

➢➢ iïnkaO ù isák mqoa.,hka .Kk ^uqyqKg uqyqK ,d flfrk ñf;%damfoaYkh" lKavdhï 

ñf;%damfoaYkh iy nyq úO ñf;%damfoaYkh& 

➢➢ iïnkaO ù isák mqoa.,hkaf.a iajNdjh ^wl%uj;a ñf;%damfoaYkh" iu jhia lKavdhï 

ñf;%damfoaYkh" WmdêOd¯$Wmdê wfmalaIl ñf;%damfoaYkh" úOdhl ñf;%damfoaYkh wd°& 

➢➢ ñf;%damfoaYk l%shdodufha iajNdjh ^ixjr®Okd;aul ñf;%damfoaYkh" wkq.%dyl;aj ñf;%damfoaYkh" 

B- ñf;%damfoaYkh&

1'4	 ñf;%damfoaYlhl=f.a N+ñld iy j.lSï 

wjia:dkq.; ;;a;ajhka wkqj úúO wjia:djkays° .=rejrfhl=" wkqYdilfhl=" WmfoaYflfhl=" 

wkq.%dylfhl=" WoafoaYlhl= yd ñ;=frl= f,i lghq;= lrñka ñf;%damfoaY,dNsfhl=g u. fmkaùu" 

Wmfoia °u" m%;sfmdaIKh iy Wmldr ls¯u ñf;%damfoaYlhl=f.a N+ñldjg we;=<;a nj meye†<s h' 
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ñf;%damfoaYlhl=f.a  j.lSï úh yelafla· 

●● ñf;%damfoaY,dNshdf.a meye†,s b,lal yd wruqKq ñf;%damoYk,dNshd iu. ;yjqre lr 

.ekSu'

●● ksYaÑ; ld, iSudjla i|yd zñf;%damfoaYl yd ñf;%damfoaY,dNsZ in|;dj fmdaIKh 

ls¯ug lemùu'

●● tlÛ jQ ld, igyklg wkqj ksrka;rfhka ñf;%damfoaY,dNshd yuqùug lemùu'

●● újD;" wjxl" iy idOkSh m%;sfmdaIKh iemhSu'

●● †˙u;a ls¯u yd jD;a;Suh ixjr®Ok wjYH;d y∫kd .ekSfï° ñf;%damfoaY,dNshdg iydh 

ùu'  

●● ryiHNdjh mj;ajd .ekSu'

●● flá ld,Skj" ue† ld,Skj yd †.= ld,Skj ñf;%damfoaY,dNshd iu. in|;djfha wruqKq 

yd b,lal iudf,dapkh ls¯u' 

●● wNsfhda.$.egqï y∫kdf.k wjfndaOd;aul wdldrfhka tajd iïnkaOfhka lghq;= ls¯u 

yd fjkia  u; ms<sn|j ñf;%damfoaY,dNshd iu. idlÉPd ls¯u' 

●● ñf;%damfoaY,dNshd ms<sn|j wka wh iu. Okd;aul yd wmlaImd;S woyia m< ls¯u· 

pr®hdj fyda mqreIdr®: ms<sn| tlÛ fkdùï mek k.skafka kï" ñf;%damfoaY,dNshd 

iu. tu tlÛ fkdùï  fnod yod .ekSu· wjYH kï" in|;djh wjika ls¯ug mshjr 

.ekSu iy ñf;%damfoaY,dNshd i|yd fjk;a ñf;%damfoaYlfhl= fidhd .ekaug W;aidy 

ls¯u'  

●● ñf;%damfoaY,dNshdf.a  mqoa.,sl „ú;hg wkjYH ue†y;aùï fkdlrk yd ióm ñ;=rka 

fkdùug wfmalaId lrk jD;a;Suh in|;djla mj;ajd .kak'

●● ñf;%damfoaYk jevigyklg iyNd.s ùfuka ñf;%damfoaYlg my; oE ,nd .; yelsh·

●● ;u ñf;%damfoaYk l%ufõo ms<sn|j idOkSh m%;sfmdaIKhla ,nd .kshs'

●● ;u ñf;%damfoaY,dNSkag ks¯laIK yd m%;sfmdaIKh imhk w;r iudkhkaf.a 

wëlaIKfha jdis w;aú¢hs'

●● idOkSh yd úpdrd;aul wdjr®ckhl kshe<Sfï wjia:dj'

●● ñf;%damfoaYkh ms<sn|  jr®ê; oekqj;a njla yd l=i,;d w;alr .kshs'   

* ñf;%damfoaYlhl= ùfï jdis fuu w;afmdf;a ;j≥rg;a idlÉPd lrkq we;' 

1'5 ñf;%damfoaYkfha° kdhl;ajh 

idr®:l ñf;%damfoaYkhg kdhl;aj wx. yd hful=f.a kdhl;aj l=i,;d 

jeä †hqKq lr .ekSu we;=<;a jkq we;' kdhl;ajh hkq uQ,sl;ajh 

.ekSug" n,mEï ls¯ug fyda wfkl=;a ;eke;a;kag" lKavdhïj,g 

fyda iuia; ixúOdkj,g u. fmkaùug hï wfhl=g we;s yelshdj 

wka;r®.; jkakd jq m%dfhda.sl l=i,;djls' 

ñksiqkag ixl,amSh meye†,s nj yd úYaf,aIKd;aul fuj,ï ,nd 

fok yd Wmdhudr®.sl Ñka;kh f.dv k.k §‍idr®j¶‍ ue†y;aùula 

f,i kdhl;aj l=i,;d i,lkq ,nhs" tfy;a u. fmkaùu ,nd fok 

mss˙ig †.ska †.gu iydh ùfï §‍laIqø¶‍ hdka;%K u.ska miq úmrï lrkq 

fkd,nkafka kï" tys n,mEu iSñ; jkq we;'
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wjxlNdjh" j.lSu iy úYajdih f.dvke.Su kdhl;ajfha m%Odk ixrpl fõ' ñf;%damfoaYk 

iïnkaO;djl° o fuu idOl jeo.;a fõ' kdhlhska f,i ñf;%damfoaYlhska Tjqkaf.a ñf;%damfoaY,dNSkag 

wNsfhda.j,g uqyqK °u i|yd úYajdih f.dvkÛd .ekSug" Tjqkaf.a Yla;Ska iy ≥r®j,;d y∫kd .ekSug 

iy iu:lrejka f,i Tjqkaf.a N+ñldj ;=< Tjqkaf.a j.lSu y∫kd .ekSug uÛ fmkajkq we;' jvd;au 

WÑ; f,i" ñf;%damfoaYkh iu:lrejka ;=< iajhx md,khla †˙u;a l< hq;= w;r wNsfhda. yuqfõ 

iajhx oekqj;aNdjh iy Tfrd;a;= °fï yelshdj jeä †hqKq l< hq;=h' fuh idlaId;a lr .; yelafla 

WÑ; WmfoaYlfhl= iu.dój ish ñf;%damfoaY,dNSkag u. fmkaùu" iydh °u iy †˙.ekaùu u.sks'





2 jk fldgi 

iu:lrKh yd ñf;%damfoaYkh
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2'1 	 iu:lrKh yd iu:lrejl=f.a N+ñldj wjOdrKh ls¯u 

mqoa.,hka tlsfkld iu. lghq;= lrk ́ kEu ia:dkhl fkdje,elaúh f,iu we;sjk tlÛ fkdùï yd 

wdrjq,a /ilg ms<shï fh°u ms◊i iu:lrKh hqla;sh mis|,Sfï úêu;a l%shdj,sfhka m˙ndysrj iM, 

rduqjla imhhs' iu:lrKh hymeje;au iy Okd;aul in|;d w;r iïnkaOh ms<s.kS' iu:lrejl=f.a 

ldr®hNdrh jkafka iyNd.sjkakkag u;fNaod;aul .egΩ iyfhda.Sj i,ld ne,Sug yels jk m˙† 

wdrlaIs;" wúêu;a m˙irhla ksr®udKh ls¯u" iy Oqrdj,sfhka f;dr wdldrfhka ixjdo u.ska úi∫ï 

fiùug W;aidh ls¯uhs'

iïm%odhslj" iu:lrKh wdrjq,l ffk;sl wx. iy wdrjqf,ys mdr®Yjlrejkaf.a whs;sjdislï u; 

flakaø.; jk w;r whs;sjdislï mdol m%fõYhla wkq.ukh lrhs' wdrjqf,ys ffk;sl .=Kd.=K ksr®Kh 

ls¯u ms◊i iu:lre mdr®Yjhkag u. fmkajk w;r kS;sh iy Ndú;h u; mdolj Wmfoia ,nd fohs' 

wk;=rej uq,iqk fydnjk f;jk mdr®Yjh wdrjqf,ys m%;sM,h ksYaph lrkakd jQ Widú ieliqula yd 

wkq.;j .egÆ‍j úi|kq ,nkq we;' flfia fj;;a" fï jk úg" mdr®Yjlrejkaf.a uQ,sl wjYH;d fyda 

ne¢hd flfrys wjOdkh fhduq lrk iy wdrjqf,a ffk;sl idOlj,g w;sfr®lj jvd mqΩ,a úi∫ï 

ud,djla †˙u;a lrk ne¢hd mdol m%fõYla njg iu:lrKh úlikh ú we;' .kq ,nk ljr fyda 

ffk;sl ia:djrhla wNsfma%rKh lrk wjYH;d jkakd jQ wdrjq,g mdol jQ uQ,sl lreKq ms<sn|j fidhd 

ne,Sug mdr®Yjhka †˙u;a ls¯u u.ska" tajd i;H jYfhkau ienE .egÆ‍j ksr®jpkh lrhs' mdr®Yjhka 

nqoaêu;a nj;a" Tjqkaf.a iudkhka iuÛ jev ls¯ug yels nj;a" iu:lreg jvd iy we;eï úg Tjqkaf.a 

kS;s{hkag jvd fyd¢ka Tjqkaf.a ;;ajhka f;areï .ekSug yels nj;a Wml,amkh lrñka iu:lre 

myiqlï imhkafkl=f.a N+ñldj muKla bgq lrhs' ta wkqj" mdr®Yjlrejkag .egÆ‍j úi|d .ekSug Woõ 

ls¯u ms◊i Tjqka w;r ikaksfõokh meye†,s ls¯u yd by< kexùu ish uQ,sl fufyjr f,i myiqlï 

imhk iu:lrefjl= ndr .kshs' 

;jo" iu:lrejka wmlaImd;Sj lghq;= lrk w;r ne¢hd .egqula ;sîh yelshehs yeÛSfjk mQr®j 

ue†y;aùula Tjqkg ;snQ wjia:djkays ° ue†y;aùula is≥ fkdlrkq we;' kS;sfha iïu; iSudjka ;=<" 

iu:lrKh mqrdjg idlÉPd lrk iEu fohlau ryis.;j ;nd .kS'

fuu ikaor®Nh ;=<" by; ldr®h Ndrh bgq ls¯u i|yd iu:lrefjl= my; i|yka lreKq iïnkaOfhka 

ixfõ° úh hq;= w;r tajd ms<sn| oekqula iy ksmqK;ajhla ;sìh hq;=h'

❁❁ újD; ikaksfõokh iy m%fõYH;dj

❁❁ b,lal imqrd .ekSu iy wNsfhda.j,g uqyqK °u

❁❁ oeä WfoHda.h iy Wkka≥jlska

Wmldr ,nd°u 

iydh 

WmfoaYh

m%;sfmdaIKh 

udr®f.damfoaYh



9

❁❁ udkqIsl mqoa., in|;d 

❁❁ wfkHdakH f.!rjh iy úYajdih

❁❁ oekqu yqjudre lr.ekSu 

❁❁ iajdëk;ajh iy iyfhda.S;dj 

❁❁ mrudor®Ysfhl= ùu

2'2 	 ñf;%damfoaYkfha iy iu:lrKfha m%;s,dN 	

➭➭ mdr®Yjhkag ish wdrjq,a úi|d .ekSug iydh jk myiqldrlfhl= f,i" iu:lrejl=f.a N+ñldj 

jkafka my; oE is≥ ls¯u u.ska ñksiqkag iydh ùuhs'

➭➭ újdod;aul .egΩ idlÉPd ls¯u i|yd wdrlaIs; ia:dkhla iy wdrlaIdj iemhSu

➭➭ ikaksfõokh újD; ls¯u iy jeä†hqKq ls¯u 

➭➭ M,odhS ixjdo m%jr®Okh ls¯ug Wmldr jk pr®hduh udr®f.damfoaY fhdackd ls¯u

➭➭ Yla;su;a ksfIaOd;aul yeÛSSï m%ldY ls¯u l<ukdlrKh ls¯u iy in|;dj,g ;j≥rg;a ydks 

ùu iSud ls¯u

➭➭ .egΩ idlÉPd ls¯u" iïuq;s idlÉPd ls¯u iy .egΩ úi£u i|yd l%shdj,shla fhdackd ls¯u

➭➭ m%Yak.; lreKq iïnkaOfhka Tjqkaf.a woyia b†˙m;a lrk f,i wod< mqoa.,hskaf.ka b,a,d 

isàu

➭➭ wNs,dIhka y∫kd .ekSug" f;areï .ekSug iy m%ldY ls¯ug Wmldr ls¯u i|yd úur®Ykh ls¯u

➭➭ ;ks mqoa., iy yjq,a ne¢hdjka hk folu imqrd,Sug yelsjk m˙† úi£ug kshñ; .egÆ‍j ilid 

.ekSu 

➭➭ ne¢hdjka imqrd,k úl,am W;amdokh ls¯ug yd .fõIKh ls¯ug iydh ùu'

➭➭ ne¢hdjka imqrd .ekSug wod<j úl,am we.hSug Woõ ùu yd idlÉPd fïifhka ndysrj mj;sk 

úNjH ksrdlrK m˙mdá yd m%;sM, iu. tajd iei£u' 

➭➭ tlÛ;d y∫kd .ekSu iy f.dv ke.Su 

➭➭ tlÛ;d úêu;a ls¯u yd wkql+,;dj iy udkisl ;Dma;sh m%jr®Okh lrk iudma;s l%shdodu 

meje;aùu' 

by; lreKq ie,ls,a,g .ekSfï°" iu:lrKfha ;dlaI◊l oekqu ms<sn|j iu:lrejkaf.a Od˙;dj 

f.dvke.Sug wu;rj" ñf;%damfoaYk jevigykla y∫kajd°u u.ska iu:lrK l%shdoduh m%;s,dN ,nkq 

we;' iu:lrK mqyqKq ks,Od¯kaf.a lr®;jHkag ñf;%damfoaYkh y∫kajd°u u.ska" wdrjq,g iïnkaO 

mdr®Yj w;r idr®:l iu:lrKh is≥ ls¯u iy wNsfhda.j,g uqyqK°u ms◊i o iu:lrejkag wLKavj 

Wmfoia yd udr®f.damfoaY ,efnhs'

iu:lrKh hkq Ñ;a;fõ.S Wmldrh iy n,mEï ls¯u" tkï b.ekaùu" mqyqKq ls¯u" Wmfoia °u" 

ldr®hhkag wkq.%dyh oelaùu iïnkaO jkakd jq Okd;aul ixjr®Ok l%shdoduhls' ñf;%damfoaYl iy 

ñf;%damfoaYk,dNshd w;r wka;r®l%shdj uqΩukskau udr®..; fyda ñY% úh yels w;r bka woyia jkqfha 

iïmQr®Kfhkau ;dlaIKh yryd fyda we;eï uqyqKg uqyqK ,d flfrk iïnkaOùï we;=Ωj yuqùï 

meje;aùu ms◊i kuH;dj B-ñf;%damfoaYkh u.ska imhk njhs' 

m%dfhda.slj .;a l<" ñ;=frl= ùfï isg mrudor®Ysfhl= ùu olajd" cd, f.dvk.d .ekSug iy mqoa.,sl 

Wmdh fl!Y,Hh by< kxjd .ekSug Wmldr ls¯fï isg ijka°u ms◊i yqfolau tys isàu olajd" ;u 
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b,lal y∫kd .ekSug Woõ ls¯fï isg tu b,lal iy ;j;a fndfyda oE idlaId;a lr .ekSug ie,iqï 

lrkafka flfiao hkak olajd mqΩ,a mrdihl bf.kqï yd iyfhda.S pr®hdjkag ñf;%damfoaYl fmd≥fõ 

iydh olajhs' 

j˙ka jr miq úmrï ls¯u iy wëla‍IKh iuÛska wLKav ñf;%damfoaYk in|;djhla iu:lrejkag 

iu:lrejka f,i Tjqkaf.a ldr®hNdrh bgq ls¯ug wLKav iydh ,efnk nj iy;sl lrk w;r 

iu:lrejkag iu:lrKfha ° uqyqK fok wNsfhda. m%ldY ls¯ug iy l<ukdlrKh ls¯ug udr®. 

imhhs'

ñf;%damfoaYk w;aoelSfuka ñf;%damfoaYlhkag ,nd .ekSug yels mqoa., ixjr®Ok m%;s,dN rdYshla we;s 

w;r tajdg my; oE we;=<;a fõ' 

●● by< kexjqKq wd;au úYajdih 

●● by< kexjqKq oekqj;aNdjh 

●● kdhl;aj l=i,;d jr®Okh

●● Yla;su;a ikaksfõok l=i,;d

●● kj iy úúO oDIaáfldaKj,g ksrdjrKh ùu

●● /lshd ;Dma;sh jeä ùu

●● fjk;a wfhl=f.ka bf.kSu 

●● wLKav bf.kSu m%jr®Okh ls¯u

ñf;%dmafoaY,dNshd o ñf;%damfoaYkhg ,la ùfuka fndfyda foa ,nd .kakd w;r my; oelafjk m%;s,dN 

,ehsia;=fjka oelsh yels m˙† th fmd≥fõ Wml,amkh lrk m˙† yqfolau jD;a;Sh ixjr®Okh muKla 

fkdfõ' 

●● by< kexjqKq wd;au úYajdih 

●● by< kexjqKq iajhx oekqj;aNdjh 

●● jeä †hqKq jQ ikaksfõok l=i,;d 

●● jvd fyd| mqoa.,sl cd,h

●● kj iy úúO oDIaáfldaKj,g ksrdjrKh ùu

●● by< kexjqKq iajhx-wdjr®ckh ls¯fï yelshdj 

●● jeä †hqKq l< b,lal ieliSfï l=i,;d

●● wka whf.a w;aoelSï j,ska bf.kSu

●● by< kexjqKq /lshd ;Dma;sh 

iuia;hla jYfhka" ñf;%damfoaYkfha meye†,s m%;s,dN rdYshla we;' ñf;%damfoaYkh yd iïnkaO 

jk ishÆ‍ fokdg Okd;aul n,mEula we;s ls¯fï iy wka;r®lrK uQ,drïNhkag" jvd fyd| wd;;s 

l<ukdlrKhlg iydh ùfï iy jvd by< /lshd ;Dma;shlg u. mE°fï n,hla ñf;%damfoaYkhg 

;sfí' 

2'3 	 ñf;%damfoaYk wdlD;s 

ñf;%damfoaYlhl=f.a N+ñldj úúO wdldrj,ska wr®: ksrEmKh lr we;' flfia fj;;a" ñf;%damfoaYlhl=f.a 

m%uqL;u ldr®hNdrh jkqfha ñf;%damfoaY,dNSkag Tjqkaf.a iïmQr®K yelshdjka lrd <Ûd ùug yelshdj 

we;s ls˙u iy ta i|yd iydh ùuhs' fmdaÜkr® ^1998&3 úiska meye†,s lrk ,o m˙†" ñf;%damfoaYlhl= iy 

ñf;%damfoaY,dNsfhl= w;r iïnkaO;djh wfkHdakH úYajdih" f.!rjh iy jD;a;ShNdjh u; f.dvke.sh  

3	 Portner , H (1998) Mentoring New Teachers, Callifornia, Corwin Press Inc.
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hq;=h' ñf;%damfoaYlfhl= ñf;%damfoaY,dNSkag ;u woyia" wjYH;d m%ldY ls¯ug iy Tjqkaf.a w;aoelSï 

wjxlj fnod .ekSug iy wdjr®ckh ls¯ug †˙.ekaùug iyh jk ys;lr m˙irhla ksr®udKh l< 

hq;=h'

ñf;%damfoaYkfha uQ,sl wdor®Y ;=kla ;sfí'4 

1'	wdOqksl;d wdlD;sh 

2'	ksmqK;d wdlD;sh

3'	wdjr®cl wdlD;sh 

jvd;a WÑ; f,i wdOqksl;d wdlD;sh fhdod .kq ,nkafka m%dfhda.sl b.ekaùï ieliqul uq,a w†hfr®° 

jk w;r tys° b.ekaùï$bf.kqï l%shdj,sfha ixlSr®K;dj wNHdi,dNSkag y∫kd .ekSug Wmld˙ úu 

ms◊i" ksrEmlhka fyda wr®:l:kh lrkakka f,i lghq;= lrk ñf;%damfoaYlhka wNHdi,dNS .=rejrhl= 

iu. Tyqf.a fyda wehf.a ñf;%damfoaYlhka f,i lghq;= lrhs'

ksmqK;d wdlD;shl °" tlÛ jQ ksmqK;d ms<sn|j ks¯laIK yd m%;sfmdaIK pr®hd l%uhla iïnkaO jkakd 

jQ jvd l%ñl ñf;%damfoaYkhla ;=< ñf;%damfoaY,dNSka iu. tlg lghq;= ls˙u ms◊i ñf;%damfoaYlhka 

mqyqKqlrejkaf.a iy WmfoaYlhkaf.a N+ñldj bgq lrhs' 

ñf;%damfoaYk jevigykl wjika w†hfr®† wdjr®cl wdlD;sh fhdod .kq ,nkafka ñf;%damfoaYk ieis 

ms<sn|j úpdrYS,Sj wdjr®ckh m%jr®Okh ls˙u ms◊i iy wdrïNfha° tlÛ jQ iuia; wruqKq imqrd .ekSu 

we.hSu i|yd fõ' 

fyd|u m%;sM, ,nd .ekSu ms◊i ñf;%damfoaYk mqyqKq ks,Od¯ka ;u ñf;%damfoaYk m%fõYfha°" fuu 

wdlD;s ;=fkau ixfhda.hla wkq.ukh l< hq;=h' iu:lrejka iu. ñf;%damfoaYkfha wdrïNl w†hfr®°" 

ñf;%damfoaYk,dNshd ksr;=rej yuq ù ñf;%damfoaYk l%shdj,sh y∫kajd † meye†,s ls¯u i|yd jvd 

m%dfhda.sl iy w;aoelSï imhk m%fõYhla jk wdOqksl;d wdlD;shla fhdod .; hq;=h' bka wk;=rej" 

ñf;%damfoaYk,dNshd iu. ñf;%damfoaYk in|;dj jHqy.; ls¯u ms◊i iy l%udkql+, ñf;%damfoaYk 

ieis meje;aùu i|yd ksmqK;d wdlD;sfha wx. Ndú;d l< yelsh' wjidkfha°" ñf;%damfoaY,dNShdg 

ñf;%damfoaYk ieis ms<sn|j wdjr®ckh ls¯ug" m%;sfmdaIKh ,nd °ug iy b,lal imqrd .ekSu we.hSug 

yels jk wdjr®ck ld, iSudjla i|yd wjldYh ,nd †h hq;=h' 

2'4 	ñf;%damfoaYkh flfrys yoj;" uki yd w; m%fõYh 

fuu w;afmd; ñf;%damfoaYk mqyqKq ks,Od¯ka yg by; wdlD;Ska Ndú;d ls¯ug iy iu:lrKafha° 

zyoj;" uki iy w;Z m%fõYhla jr®Okh lr .ekSfï wruq◊ka hq;=j iu:lrejkaf.a ñf;%damfoaYkh 

iy udr®f.damfoaYkh lrd m%fõY ùug u. fmkajkq we;' ksoiqkla jYfhka" myiqlï imhkakka f,i" 

wdrjq,a iy wdrjq,a iïnkaOfhka iu:lrefjl=f.a wdl,am kej; we.hSug ,la l< hq;= w;r úfYaIs; 

wjia:djg wkqj fjkia úh hq;=h· .egΩ iy ne¢hdjka hk ixl,am ;=< hful= is;sh hq;= wdldrh 

iy hï ixialD;sl miqìul w;am;a lr.;a l=i,;d Ndú;d lrñka wdrjq,a úi£ug ;=vq fok úi∫ï 

W;amdokh ls¯ug wdrjq,a †˙u;a l< hq;= wdldrh ms<sn| iu:lrejkaf.a udkisl;ajh b;d jeo.;a fõ'

yoj; -	 myiqlïldrlhka f,i ;u N+ñldj" wdrjq,alrejka iy wdrjq, ms<sn| iu:lref.a wdl,am

	 ñf;%damfoaY,dNSka flfrys f.!rjh iy lemùu ms<sn| wdl,amhla jr®Okh ls¯u iy 

Tjqkaf.a fjfyi uykais ù jev ls¯u iy odhl;ajh flfrys ie,ls,su;a njla fmkaùu" 

b,lal imqrd .ekSug iy iu:lrejka f,i Tjqkaf.a ldr®hNdrh bgq ls¯ug Tjqka †˙u;a 

lrkq we;'

uki -	 	.egqï iy wdrjq,aldr mdr®Yajhkaf.a .egΩ" ne¢hd iy ,nd †h yels úi∫ï ms<sn|j is;Su 

i|yd ixl,am

4	 fïkdâ iy µ^r®&f,dax.a 1994
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	 iu:lrejka iu:lrK l%shdj,sfha ksr;j isák úg úg úpdrYS,Sj yd l,amkdld¯j 

is;Sug †˙u;a ls¯u jeo.;a fõ' .egÆ‍jla foi ne,sh hq;af;a flfiao hkak ms<sn|j 

ñf;%damfoaYlhka ish ñf;%daufoaY,dNS iu:lrejkag iydh jk w;r wdrjq,a ksrdlrK 

l%shdj,sfha° iu:lrejka uqyqK mdk wNsfhda.j,g úi∫ï fidhd .ekSug Tjqka †˙u;a 

lrhs' ms<s;=re iy úi∫ï meñ◊h hq;af;a ñf;%damfoaY,dNshdf.ka ñi ñf;%damfoaYlf.ka 

fkdjk w;r th úpdr®YS,S Ñka;khg Wmldr jk w;r iu:lrejkag Tjqkaf.a jer†j,ska 

bf.k .ekSug bv i,ihs' 

w; -	 wdrjq,a ksrdlrKfha° iyh ,nd fok m˙mdá iy l=i,;d 

	 ´kEu wdldrhl fjkila jr®Okh ls¯fï ° fyda ñksiqkag kj l=i,;d b.ekaùfï ° m<uq 

mshjr jkafka tu ldr®hh bgq ls¯ug Tjqkaf.a oE;a l=ula lrkafkao hkak Tjqkag b.ekaùuhs' 

iu:lrefjl=f.a ldr®hNdrh iy lr®;jHhka wjfndaO lr fkdf.k ñf;%damfoaYlg 

ñf;%damfoaY,dNsfhl= Wfoid jk Tjqkaf.a N+ñldj bgq l< fkdyel' iu:lrKh is≥ lrkq 

,nk wdldrh ñf;%damfoaYlhd meye†,sj okakd úg† iy f;areï .;a úg°" iu:lrK 

l%shdj,S ms<sn|j Tjqkaf.a ñf;%damfoaY,dNSkag Wmldr ls¯u i|yd iu:lrKh ms<sn| 

ixl,amuh wjfndaOh ,nd .ekSug Tjqkag lghq;= l< yelsh'

ñf;%damfoaYlhkag Tjqkaf.a ñf;%damfoaY,dNSka ;=< Okd;aul fjkila we;s ls¯u i|yd my; i|yka 

Wmdh udr®. Ndú;d ls¯ug is≥ úh yelsh·

➢➢ Wmfoia iy u. fmkaùu ,nd fokak

➢➢ oekqj;aNdjh jeä lrkak

➢➢ Okd;aul wdl,am we;s lrkak

➢➢ wNsfma%rKh iy w;aoelSï fnod.ekSu

➢➢ ióm iïnkaO;djhla mj;ajd .kak

➢➢ iómj wëlaIKh iy iqm¯laIKh

➢➢ ñf;%damfoaY,dNSkag wdor®Yhla jkak

idr®:l ñf;%damfoaYk jevigykla meye†,s;dj" ikaksfõokh iy lemùu hk uQ,sl uQ,Or®u ;=k u; 

f.dvkef.a'

meye†,s;dj - ñf;%damfoaYk jevigyk iuÛ iïnkaO jk ishÆ‍u fokdg jevigyfka b,lal" wruqKq 

iy wfmalaIdjka iy tys m%.;sh wëlaIKh yd we.hSug ,la flfrk wdldrh ms<sn| meye†,s wjfndaOhla 

we;s nj iy;sl lrkq we;'

ikaksfõokh - meye†,s wfmalaIdjka we;s lr .ekSug" iqyo;djh f.dvkÛd .ekSug iy mqoa.,sl iy 

jD;a;Sh jr®Okh m%jr®Okh ls¯ug Wmld¯ jk neúka ñf;%damfoaYk in|;dj,° M,odhS ikaksfõokh 

w;HjYH fõ' l%shdld¯ ijka°u" ä‚g,a fuj,ï iy udr®..; fõ†ld Ndú;d ls¯u iy wfkl=;a oe 

w;r m%;sfmdaIK ,nd °u jeks l=i,;d" Yla;su;a ñf;%damfoaYl- ñf;%damfoaYk,dNS in|;djhlg odhl 

jkq we;' fjk;a ´kEu iïnkaO;djhl° fuka" ñf;%damfoaYlfhl= iy ñf;%damfoaYS,dNshl= w;r fyd| 

ikaksfõokhla ;sìh hq;=h'

lemùu- ñf;%damfoaYk jevigyk idr®:l ùug kï" ishÆ‍u iyNd.sjkakka ;u ld,h lem ls¯u wjYH 

fõ' /iaùï iy idlÉPd i|yd lem jQ ld,fr®Ldjka iy ld,igyka ia:dms; ls¯u i|yd tlg jev 

ls¯fï wjYH;djh ñf;%damfoaYlhska iy ñf;%damfoaY,dNSka f;areï .kq we;' ;u WmfoaYlhska iuÛ 

tlaj b,lal iy wruqKq tlg idlaId;a lr .ekSu iy;sl ls¯u i|yd l%shdld¯ ie,eiaula ieliSug 

iu:lrK mqyqKq ks,Od¯ka †˙u;a lrkq ,efí'



13

2'5	 ia;%SmqreI iudcNdù iudkd;au;dj" fjkiafldg fkdie,lsSu" ia;%SmqreI 

iudcNdù ixfõ°;dj ms<sn| úfYaIfhka ie,ls,su;a úh hq;= lreKq

ia;%S mqreI iudcNdjh hkafkka i|yka lrkqfha ia;%S iy mqreI ùu yd wdY%s; iud„h Wm,laIK" wNsfhda. 

iy wjia:d fukau in|;d fõ' fïjd f.dv k.kq ,nkafka iy bf.k .kq ,nkafka iudcdkqfhdackh 

yrydh( tajd ixor®N iy ld, ksYaÑ; jk w;r fjkia l< yels fõ' ia;%S mqreI iudcNdjh iudcfha n, 

iïnkaO;dj,g n,mdk w;r hï ikaor®Nhla ;=< ia;%shl iy ms˙ñfhl= ;=< wfmalaId lrkq ,nk" bv 

fokq ,nk iy w.h lrkq ,nk foa ;SrKh lrhs' úúO ixialD;Ska ;=< ia;%S mqreI iudcNdjh fjkia 

f,i y∫kdf.k we;s w;r fuu ixcdkkj, m%;sM,hla f,i wiudk;d mek k.S' 

ñf;%damfoaYkh ia;%S mqreI iudcNdù mQr®j úksYaphka iy fjkia fldg ie,lSu ms<sn| újD; ixjdo we;s 

lr .ekSug Wmld¯ fõ' taldlD;slrKh wNsfhda.d;aul úh yels w;r ñf;%damfoaYlfhl=f.a fukau 

ñf;%damfoaY,dNshdf.a jD;a;Sh jr®Okhg ndOd lrhs'

my; oelafjkafka ñf;%damfoaYlhdg iy ñf;%damfoaYS,dNshdg m%fhdackj;a jk oaú udr®.sl bf.kSfï 

w;aoelSuls·

➢➢ ia;%S mqreI iudcNdù taldlD;Ska fjkia oDIaGßfldaK u.ska ;=,kh lrkak 

ia;%S mqreI iudcNdù mQr®j úksYaphka iy úúO ck fldgiaj,g tfrys fjkia wkaoñka ie,lSu ms<sn| 

ixjdo udr®. újD; ls¯ug ñf;%damfoaYkhg yelsh' ñksiqkag kj ks¯laIK yuq ù úg° mqr®j úksYaphka 

iy taldlD;Ska fjkia úh yels neúka" ñf;%damfoaYlhskaf.a iy ñf;%damfoaY,dNSkaf.a idjoH iy †.gu 

mj;sk u;jdo ;=rka ls¯u i|yd iydh ùfï yelshdj ñf;%damfoaYkhg we;s nj mejeiSu i;Hhls' kj 

fyda fjkia u; weiSu" iudkd;au;dj iy fjkia fldg fkdie,lSu flfrys w;sYhska jeo.;a jk 

ixialD;sl fjki b†˙h lrd fufyhúh yelsh' WodyrK( ia;%S mqreI iudcNdj ixfõ° NdIdj Ndú;h" 

ldka;djka zksfhda. °ug leu;sZ iy zms˙ñkag jvd ≥r®j,Z f,i mjik taldlD;s u. ye¯u" ziNdm;sz" 

zjHdmd˙lZ jeks wmjr®;S fh≥ïj,ska je,lSu' 

➢➢ znyq ñf;%damfoaYlZ jevigyk u.ska ia;%SmqreI iudcNdù oekqj;aNdjh by< kxjkak

tla ñf;%damfoaYlhl= iu. lghq;= lrkq fjkqjg ñf;%damfoaYlhka lsysm fofkl= iu. jev ls¯ug 

ñf;%damfoaYk,dNshg wjia:dj we;s lKavdhï wdldrfha ñf;%damfoaYl jevigykla mqoa.,fhl=g nyqúO 

u;jdo weiSu i|yd we;s wjia:d by< kxjkq we;' ñf;%damfoaYkfha yrh jYfhka we;s uQ,Or®uhla 

jk bf.kSu iy jr®Okh ùug nyqúO wjia:d mej;Su mQr®j úksYaphka bj;a ls¯ug Wmld¯ úh yelsh' 

➢➢ fjkia fldg ie,lSfï úYajdihka yd ms<sfj;a wkdjrKh lrkak

mqoa.,hkaf.a b†˙ .ukg ndOd muqKqjk ndOl ì| oeóu i|yd Wmld¯ ùug ñf;%damfoaYkhg yelsh' 

z,sx.sl ysxikh je<elaùug ldka;djka weÛ jefik we∫ï we¢h hq;=hsZ" zldka;djka rd;%sfha ;ksju 

.uka fkdl< hq;=hsZ" zldka;djkaf.a uQ,slu ldr®hh jkafka orejka ìys ls¯uhsZ wd† iudc m%;sudk ;=< 

mj;sk fjkia fldg ie,lSfï úYajdihka yd ms<sfj;a wkdjrKh lr .ekSug ñf;%damfoaYkh iydh 

úh hq;=h' 

wdrjq,a foi ne,Sfï ia;%SmqreI iudcNdù oDIaGßh wjfndaO lr.ekSu ms◊i ñf;%damfoaY,dNS iu:lrejkag 

wjfndaO lr .ekSug yelsjkq ms◊i tjeks ≥r®u; yd ms<sfj;a ñf;%damfoaYk ieisj,° wjOdkhg ,la 

lrkak' 

➢➢  fjkia fldg i,lk yd wiudk;d we;s lrk úYajdihka yd ms<sfj;a ìo oukak

iudkd;au;dj ms<sn| uQ,Or®ufha wksjdr®h fldgila jkqfha fjkia fldg fkdie,lSuhs' cd;sl;ajh" 

cd;sh" jr®Kh" ,sx.sl †Ydk;sh" NdIdj" wd.u" foaYmd,k yd wfkl=;a u;jdo jeks idOl ksidfjka 

ljfrl=g fyda ish whs;sjdislï wysñ fkdlrkq ,nk nj bka iy;sl lrhs' ñf;%damfoaYlhl= 

ñf;%damfoaY,dNshdf.a wkkH;dj" úYajdihka iy u;jdouh fjkialï w.h fldg" wjfndaO fldg .re 

l< hq;= w;r th wfkla w;g ;uka lghq;= lrk wdrjq,aldr mdr®Yjhka w.h ls¯ug yd .re ls¯ug 

ñf;%damfoaYlhkag Wmldr jkq we;' 





3 jk fldgi 

ñf;%damfoaYkh
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ñf;%dafoaYkh fmd≥fõ †.= ld,Sk ixjr®Ok lafI;% y;rla flfrys flakaø.; fjhs" tajd 

kï(  

●● kdhl;aj ixjr®Okh - ñf;%damfoaYkh mqoa.,fhl=f.a kdhl;aj yelshdjka jr®Okh 

ls¯ug iydh jk w;r ñf;%damfoaY,dNshd  ;=< ie,lsh hq;= kdhl;aj .=Kdx. jr®Okh 

ls¯ug Wmld¯ fõ'

●● jD;a;Suh ixjr®Okh - oekqu yd l=i,;d uÜgï jeä lrhs' ñf;%damfoaY,dNsfhl=g 

jD;a;Sh l=i,;d jeä †hqKq ls¯u i|yd ñf;%damfoaYkh udOHhla jkq we;'

●● jD;a;Sh ixjr®Okh - ñf;%damfoaYkh ksmqK;d iy kdhl;aj ixjr®Okh muKla 

fkdj" ñf;%damfoaYlhskaf.a wdl,am iy jev m%fõYhka flfrys n,mEï ls¯u" Tjqkaf.a 

N+ñldjka i|yd jeä wdfhdackhla ls¯u iy /lshd †hqKqj iy ;Dma;sh jeä ls¯u 

i|yd jeo.;a ldr®hNdrhla bgq lrhs'

●● mqoa., ixjr®Okh- mqoa., jr®Okhg wjYH ixjr®Okh iy l=i,;d jeä †hqKq 

ls¯u wjYH jk mqoa.,sl lafIa;%j, iajhx we.hSug yd ld,h wdfhdackh ls¯ug 

ñf;%damfoaYlhskagu yelshdj we;'  

3'1	 uu ñf;%damfoaYlhl= úh hq;af;a wehs@ 

ñf;%damfoaYkh úúO fiajd m˙irhka iy in|;d i|yd m%fhdackj;a úh yel' th ñf;%damfoaYlhdg 

iy ñf;%damfoaY,dNshdg ;u N+ñldjka jr®Okh lr .ekSug iy jvd;a olaI ùug fukau jr®Ok wjia:d 

i|yd iQodkï ùug wjia:djla imhhs'

wkHhkag ksr®udKd;aul m%;sfmdaIK iemhSfï° ñf;%damfoaYlhskaf.a l=i,;d jeä †hqKq ls¯ug 

ñf;%damfoaYkh Wmldr jk nj fidhdf.k we;· Tjqkaf.a mqyqKq ls¯fï l=i,;d jr®Okh ls¯u iy 

hdj;ald,Sk ;dlaI◊l l=i,;d bf.kSu· Ujqkaf.a jev i|yd kjH m%fõYhka jr®Okh ls¯ug· iy Tjqka 

.eku bf.k .ekSu ms◊i iy Tn foaj,a lrk wdldrh iy Tng ixjr®Okh ls¯ug wjYH úh yels 

lafIa;% ms<sn| wdjr®ckh m%jr®Okh ls¯ug th Wmld¯ fõ' 

2 jk j.ka;sfha idlÉPd lr we;s ñf;%damfoaYl;ajfha m%;s,dN j,g wu;rj" WmfoaYlfhl= ùu my; 

i|yka oE f.k tkq we;·

➢➢ ikaksfõok iy mqoa.,sl l=i,;d jeä †hqKq ls¯u - m%;sfmdaIK i|yd újD;j lghq;= ls¯ug 

iy fyd| ikaksfõok ffY,Ska bf.k .ekSug iy wkqjr®;kh ùug ñf;%damfoaYlhska †˙u;a 

lrhs'

➢➢ wNsfma%rKh - wkHhkag wka;r®oDIaGßh iy †˙.ekaùï ,nd °u ñf;%damfoaYlfhl= i|yd m%n, 

fm<Uùula úh yelsh'

➢➢ kj b†˙or®Yk ,nd .kak - ñf;%damfoaYlfhl= úúO miqìul iy úúO „ú; w;aoelSï ;sìh 

yels ñf;%damfoaYlfhl= iuÛ lrk iEu ixjdohlau fjkia iy kj b†˙or®Yk f.k ths'

➢➢ iajhx-wdjr®ckh m%jr®Okh lrhs- ñf;%damfoaYlfhl=f.a w;aoelSï fnod yod .ekSu u.ska" Tn 

fjkqfjka l%shd l< foa iy wNsfhda.j,g uqyqK ≥ka úg Tn l< foa iy Tn tu f;a¯ï lf<a 

ukaoehs Tfí ñf;%damfoaY,dNshdf.a Wkka≥j iuÛ iajhx-wdjr®ckh wdrïN fõ' 

➢➢ úYajdih by< kxjhs - ñf;%damfoaY,dNshdf.a idr®:l;ajh ñf;%damfoaYlfhl= f,i Tjqkaf.a 

yelshdjka h,s ;yjqre lrhs'

Bg wu;rj" ;jfll=g Woõ ls¯u u muKla jqj o iajNdjfhkau mqoa.,slj ;Dma;shhla ,nd fokakls' 

ñf;%damfoaY,dNshl= fyd†ka ish ldr®hhka lrk nj iy Tjqkaf.a fiajd b,lal imqrd .kakd nj 

ks¯laIKh ls˙u fnfysúka ;Dma;sckl fõ' 
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3'2	 ñf;%damfoaYlhl=f.a ldr®hNdrh iy .=Kdx.

ñf;%damfoaYlhl=f.a .=Kdx. 

iM, ñf;%damfoaYlhkag wfkla whg Tjqkaf.a yelshdj y∫kd .ekSug iy imqrd .ekSug Wmldr 

ls¯fï wdfõ◊l Wkka≥jla ;sfí' iajhx m˙md,s; bf.kqu i|yd Tjqka mrudor®Yhka njg m;a fõ' 

ñf;%damfoaY,dNshd iu. fyd¢kau in|;djla f.dv k.d .kafka flfiao hkak ms<sn| fyd| wjfndaOhla 

ñf;%damfoaYlg ;sìh hq;=h' 

wdrïNfha°u ñf;%damfoaYlfhl=g Tjqka ñf;%damfoaY,dNshdg ms˙kukafka l=ulao hkak oek .ekSu ms◊i 

Tjqka ms<sn|j iajhx ;lafiarejla ls¯ug yels úh hq;= w;r iajlSh Yla;Ska iy ≥r®j,;d" ñf;%damfoaYlfhl= 

f,i Tjqka uqyqK †h yels wNsfhda. fudkjdo iy fuu ≥r®j,;d yd Yla;Ska wduka;%Kh lrkaka flfiao 

hkak ms<sn|j ukd wjfndaOhla ;sìh hq;=h' 

ñf;%damfoaYlg fukau ñf;%damfoaY,dNshdg ñf;%damfoaYl;ajfha we;s jákdlu wjfndaOlr .ekSug 

ñf;%damfoaYl iQodkñka isáh hq;=h' fyd| ñf;%damfoaYlfhl= Tjqka ;u ñf;%damfoaY,dNSkag †hqKq 

ùug Woõ lrk w;ru" Tjqka o bf.k .ksñka iy jr®Okh jk nj y∫kd .kS' ñf;%damfoaY,dNshd 

ñf;%damYlf.ka bf.k .kakd w;r ñf;%damfoaYl ñf;%damfoaY,dNshdf.ka bf.k .kakd ñf;%damfoaYk 

iïnkaO;djh oaú-udr®.sl nj Tjqka f;areï .kS'

;jo" ´kEu idr®:l ñf;%damfoaYkhla i|yd ñf;%damfoaYlf.a ikaksfõok l=i,;d w;HjYH fõ' 

ñf;%damfoaY,dNSkag myiqfjka f;areï .; yels wdldrfhka Tjqkaf.a u. fmkaùu iy Wmfoia m%ldY 

ls¯ug iy m%ldY ls¯ug ñf;%damfoaYlhskag yels úh hq;=h' ñf;%damfoaYl m%Yakj,g ms<s;=re °ug" 

m%;sfmdaIK ,nd °ug iy ñf;%damfoaY,dNSkag ;ksju úi∫ï fiùug Wmldr lrk bjis,sjka; iy 

l%shdYS,S ijkafokakka ùu wjYH fõ' M,odhS ñf;%damfoaYlhl= fyd| ikaksfõolhl= fõ' ikaksfõokh 

;ks l=i,;djla fkdfõ· th ijka°u" ks¯la‍IKh" wjfndaOh" m%;sfmdaIK ,nd °u" jdÑl iy wjdÑl 

ix{dj,g újD; ùu jeks l=i,;djkaf.a tl;=jls'

ñf;%damfoaYlhka hkq Yla;su;a yd hym;a mqoa., iïnkaO;d we;s whjÆ‍ka fõ' th wjg isák mqoa.,hska 

fjkqfjka lemùfuka lghq;= ls¯ug iy wr®:j;a iïnkaO;d we;s lr .ekSug Tjqka okakd njg 

,l=Kls'

iïnkaO;d l<ukdlrKfha° fyda in|;d f.dvkÛd .ekSug iy mj;ajd .ekSug ñf;%damfoaYlfhl=f.a 

by; i|yka ishÆ‍ .=Kdx. iy ksmqK;d jeo.;a fõ'

ñf;%damfoaYlhl=f.a .=Kdx.j,g my; oE we;=,;a fõ' 

1& iajhx oekqj;aNdjh - ^;ud wjfndaO lr.ekSu&

iïnkaO;djh ;=< ;ukaf.au yeis¯ï y∫kd .ekSug iy l<ukdlrKh ls¯ug iy 

iylïmkh iq≥iq f,i Ndú;d ls¯ug ñf;%damfoaYlhskag by< iajhx oekqj;aNdjhla wjYH 

fõ' ñf;%damfoaYlg .eUqre iajhx ;lafiarejla ls¯ug yels úh hq;= w;r" ;ukau iuÛ 

iïnkaO ùug iy ñf;%damfoaYkh iïnkaOfhka Tjqkaf.a ienE wNsm%dhka iy wNsfma%rK 

fidhd .ekSug yels úh hq;=h'

2& pr®hduh oekqj;aNdjh - ^wka wh wjfndaO lr.ekSu&

jvd iajhx-oekqj;a ùu wka wh iuÛ iïnkaO;djh myiq ls¯ug Wmld¯ fjhs" wka wh 

ms<sn| ixcdkkh jeä †hqKq lrhs" iy ñf;%damfoaY,dNshdf.a   olaI;d y∫kd .ekSug 

Wmld¯ fõ' tfiau" wka wh yeisfrk wdldrh wjfndaO lr .ekSu ñf;%damfoaYlhska i|yd 

jeo.;a fõ' ñf;%damfoaYlfhl=f.a jeo.;au l=i,;djhla jkafka Tjqka WmfoaYkh lrk 

mqoa.,hskaf.a l=i,;d iy .=Kdx. y∫kd .ekSug we;s yelshdjhs'

3&  m‍%S;su;a yeÛSï 

ydiHh ñf;%damfoaYkfha w;HjYH wx.hla jk w;r th iyfhda.S;djh f.dvke.Sug 

odhl fõ' Tn iu. iskdiSug fkdyels fyda Tnj ikaiqka lr Tng iqjmyiq yeÛSula 
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we;s ls¯ug fkdyels wfhl= úYajdi ls¯u ≥Ialr h' fyd| ydiHh ´kEu iïnkaO;djhla 

fuka fuh idlaId;a lr .ekSug iu;a fõ' th úfõpkd;aul m%;sfmdaIK ,nd °ug iy 

idlÉPd ls¯ug iy úi£ug wmyiq .egΩ idlÉPd ls¯ug ñf;%damfoaY,dNshl=   †˙u;a 

ls¯fï udOHhla o imhhs'

4& jD;a;Suh oekqu- ñf;%damfoaY,dNSka iy ñf;%damfoaYk l%shdj,shg odhl jk wfkl=;a 

lafIa;% ms<sn| oekqu' 

5& ikaksfõok ksmqK;d 

ñf;%damfoaYlhl= fyd| ikaksfõolhl= fõ' ikaksfõokh ;ks l=i,;djla fkdfõ· th 

ijka°u" ks¯la‍IKh" wjfndaOh" m%;sfmdaIK ,nd °u" jdÑl iy wjdÑl ix{dj,g újD; 

ùu jeks l=i,;djkaf.a tl;=jls'

6& wka wh †hqKq ls¯ug we;s Wo‍afhda.h 

iM, ñf;%damfoaYlhkag wfkla whg Tjqkaf.a yelshdj y∫kd .ekSug iy imqrd .ekSug 

Wmldr ls¯fï wdfõ◊l Wkka≥jla ;sfí' iajhx m˙md,s; bf.kqu i|yd Tjqka mrudor®Yhka 

njg m;a fõ'

7& ñf;%damfoaYk b,lal ms<sn| meye†,snj 

ñf;%damfoaY,dNSkag  idlaId;a lr .ekSug wjYH foa ^/lshd $ jD;a;Sh b,lal& ksrdlrKh 

lr .ekSu ms◊i  Tyqg fyda wehg Wmldr ls¯ug M,odhS ñf;%damfoaYlhska iu;a úh hq;=h'

8& iajlSh bf.kqu iy in|;d l<ukdlrKh flfrys lemùu 

3'3	 ñf;%damfoaY,dNshdf.a ldr®h Ndrh yd .=Kdx. 

ñf;%damfoaY,dNsfhl=g Okd;aul oDIaáhla iy wdl,amhla ;sìh hq;= w;r Tjqkaf.a ñf;%damfoaYl 

N+ñldjg iy ld,hg .re l< hq;= w;r" bf.k .ekSug iúIhnoaO m%;sfmdaIK ,nd .ekSug újD; úh 

hq;=h' ñf;%damfoaYk iïnkaO;djhl idr®:l;ajhg odhl jk ñf;%damfoaY,dNsfhl=f.a m%Odk .=Kdx. 

lsysmhla ;sfí' 

ñf;%damfoaY,dNsfhl=f.a .=Kdx.j,g my; oE we;=<;a fõ' 

➢➢ f.!rjh - ñf;%damfoaYl iy ñf;%damfoaY,dNshd w;r iïnkaOh ;=< f.!rjh flakaøSh ùu wjYH 

fõ' ñf;%damfoaYlhdf.a w;aoelSï" m%{dj iy wêld˙hg .re ls¯ug fkdyels fyda wleue;s 

ñf;%damfoaY,dNsfhl= idr®:l fkdjkq we;'

➢➢ idr®:l;ajh i|yd fma%rKh - idr®:l ùug iy b,lal idlaId;a lr .ekSug we;s wNs,dIh 

fmkakqï lrk ñf;%damfoaY,dNsfhl=g ñf;%damfoaYk iïnkaO;djhl° Tjqkag wjYH foa ms<sn| 

meye†,s woyia ;sfnkq we;'

➢➢ Okd;aul wdl,amhla - Okd;aul wdl,amhla we;s ñf;%damfoaY,dNsfhl= jevigyk idr®:l lr 

.ekSu i|yd fndfyda ≥rg Wmldr lrkq we;' iDKd;aul oelaula we;s ñf;%damfoaY,dNsfhl=g jvd 

ñf;%damfoaY,dNsfhl= Y=Njd° oelau jvd fyd¢ka lghqq;= ls¯ug Wmld¯ jkq we;' 

➢➢ fyd| ld, l<ukdlrK l=i,;d - hym;a ñf;%damfoaYk in|;djla mj;ajd .ekSug w;HjYH 

fõ' kshu lr we;s b,lal imqrd .ekSu i|yd ñf;%damfoaY,dNsfhl=g ;u ld,h M,odhS f,i 

l<ukdlrKh ls¯ug yels úh hq;=h'

➢➢ meye†,s ikaksfõokh - ijka°u we;=Ωj ñf;%damfoaY,dNshdg meye†,s ikaksfõok yelshdj ;sìh 

hq;=h' ñf;%damfoaY,dNsfhl=g wjOdkfhka ijka °ug" meye†,sj woyiam%ldY ls¯ug iy Tjqkaf.a 

ñf;%damfoaYlhska iuÛ fyd¢ka ikaksfõokh ls¯ug yels úh hq;=h'
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➢➢ uQ,sl;ajh .ekSu - Okd;aul fjkila i|yd uQ,sl;ajh .ekSug leue;a; fmkakqï lrk 

ñf;%damfoaY,dNsfhl= Tjqkaf.a idr®:l;ajfha j.lSu o Ndr .kS'

➢➢ kdhl;aj yelshd - fyd| ñf;%damfoaY,dNSka fydo kdhlhka ùfï yelshdj fmkakqï lrhs' 

kdhl;aj N+ñldjla Ndr .ekSug wjYH ishÆ‍ l=i,;d Tjqka i;=j fkd;snqKo" Tjqka ñf;%damfoaYk 

jevigykl fldgila ùfuka w;aoelSï iy oekqu ;=<ska bf.k .kS'





4 jeks fldgi

ñf;%damfoaYk l%shdj,sh
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4'1	 ñf;%damfoaYkh i|yd mQr®j iQodku 

ñf;%damfoaYk jevigyk wdrïN ls¯ug fmr ñf;%damfoaYlfhl= ñf;%damfoaYkh i|yd fmr iQodkï úh 

hq;=h'

iQodkï ùu ms◊i my; mshjr wkq.ukh l< hq;=h·

1&	is≥ ls¯ug ndr .kakd ksYaÑ; ñf;%damfoaYk ldr®hh Tn mQr®Kj wjfndaO lr.kakd nj iy;sl 

lrkak' 

	 ñf;%damfoaYlfhl= f,i Tfí N+ñldj ms<sn| woyila ,nd .ekSu ms◊i l,a;shd idlÉPdjla 

meje;aùu fndfyda úg b;d m%fhdackj;a fõ' fjk;a lafIa;%j, jvd;a m<mqre≥ ñf;%damfoaYlhska 

ñf;%damfoaYkh idudkHfhka l%shd;aul jk wdldrh ms<sn| fyd| f;dr;=re uQ,dY%hls' ñf;%damfoaYkh 

Tnf.a tallhg wÆ‍;a kï" Tn ñf;%damfoaYlfhl= f,i wdrïN lrk úg Tng iïm;la úh yels 

fjk;a tallhl m<mqre≥ ñf;%damfoaYlfhl= iydh ,nd .ekSu wjYH úh yel'

2&	ñf;%damfoaYk ino;dj újD;" iDcq yd iyfhda.S wdldrhlska wdrïN lrkak

	 Tn ñf;%damfoaYkh ls¯ug woyia lrk ;eke;a;d yuq ú m<uq yuqùu i|yd lghq;= ms<sfh< 

lrkak' tfia yuqùug fmr fnod yod .; yels ,sÅ; øjH ;sfí kï" ixjdohg †k lsysmhlg 

fmr tajd ,nd fokak' fuu m<uq yuqfõ°" ñf;%damfoaYkh hkafkka woyia jkafka l=ulao iy 

l%shdj,sh b†˙hg mj;ajd f.k hd hq;af;a flfiaoehs Tn is;k wdldrh ms<sn| Tfí woyi fnod 

yod .kak' ñf;%damfoaYkhg ,la jk ;eke;a;d bka m%;s,dN ,nkafka flfiaoehs meye†,s lrkak' 

tfiau ñf;%damfoaYkh §‍fkdjkafka¶‍ l=ulao hkak ms<sn| meye†,s wjfndaOhla ;sîu o Wmld¯ fõ' 

ñf;%damfoaYkh ms<sn| Tfí oelau Tfí ñf;%damfoaY,dNshdf.a wfmalaIdjka yd wjYH;d iu. fuu 

wjia:dfõ° .e,fmkafka flfiaoehs úuikak' 

	 Tn tlg lgh;= lrkafka flfiao" fl;rï ld,hlg jrla Tn uqK .efikafkao" yuqùï w;r ljr 

wdldrhlska iïnkaO ùug leue;af;ao" yuqùï i|yd uq,mqrkafka ljqreka o hkak wd†h idlÉPd 

lrkak' ryiHNdjh ms<sn| uQ,sl kS;s meye†,s ls¯ug j. n,d .kak' ishÆ‍ fyd| ñf;%damfoaYk 

in|;d úYajdih u; f.dvk.d we;" tneúka Tn iy Tfí ñf;%damfoaY,dNshd wdrïNfha°u Tfí 

idlÉPdj, ryiHNdjh ms<sn| tlÛ;djlg meñ”u b;d jeo.;a fõ' ó<Û mshjr ms<sn| m%ldYhla 

iuÛska yuqj wjika lr" B<Û mshjr ms<sn| Tfí wjfndaOh ieflúka olajk úoHq;a ;emE,la $ 

fjk;a tlÛ jQ ikaksfõok l%uhla wkq.ukh lrkak'

3&	iyfhda.S mqoa.,hl= ùu flfrys wjOdkh fhduq lrkak 

	 Wmldr ls¯ug wjYH nqoaêh yd ffOr®h imsreKq" ñ;%YS,S mqoa.,fhl= nj Tn ;yjqre lrkak' fyd| 

ijkafokafkl= ù Tfí ñf;%damfoaY,dNshd mjik foa ienúkau weiSug ld,h fhdojkak' Tng 

wjfndaO jk nj Tfí m%;spdr u.ska fmkajkak' ´kEu Wmldrl iïnkaO;djhl uQ,sl l=i,;dj 

jkafka ijka°uhs' fyd| ijkafokafkl= ùu" ñf;%damfoaYlkh ,nk mqoa.,hdg wjYH m˙† Tn 

Wmfoia fyda uÛ fmkaùu ,nd °u lsisfia;a j<lajkafka ke;' Bg mgyeksj" m¯laIdld¯j ijka 

°fuka Tfí †Ydj fyda Wmfoia M,odhS f,i b,lal lr .ekSug Wmldr jkq we;'

	 fuu l%shdoduh Tng o wΩ;a nj mejiSug miqng fkdjkak" tfy;a yels;dla ≥rg Woõ °ug Tn 

lemù isák nj meye†,sj fmkakqï lrkak' 

4&	wjidkh olajd /f.k hkak

	 kj ñf;%damfoaYk in|;djl mQr®j m¯laIKhla l%shdj,sh wjidkh olajd /f.k hdu yd wdY%s; fõ' 

Tfí B<Û mshjr .ek ms<sn|j Tn m<uq /iaùfï° mejeiQ foa bgq l< hq;=h' Tn ksis WfoHda.hlska 

hq;=j ó<Ûg l< hq;= foa fkdlr isáhfyd;a" ñf;%damfoaYk in|;dj wjHdc hehs Tn fkdi,lk 

njg;a in|;djfha Tn úYajdih ;eìh yels mdr®Yjlrejl= fkdjk njg;a jk ix{dj Tn ,nd 

fohs' 
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	 tf,iskau" Tfí ñf;%damfoaY,dNshd B<Û mshjr i|yd wjYH lghq;= fkdlrkafka kï Tn ta 

iïnkaOfhka iqyoj iy úuis,su;a wdldrhlska wjOdkh fhduq ls¯u wjYH fõ' tfia ls¯ug 

wfmdfydi;a ùfuka wkd.;fha° jeo.;a wfmalaIdjka bgq fkdjk úg .egΩ we;s úh yel' 

ñf;%damfoaYkh ,nk mqoa.,hdf.a mdr®Yajfhka wjYH b†˙ lghq;= is≥ fkdúu" tu mqoa.,hdg 

.egΩ we;s njg;a" Tyq fyda weh uq,skau tfia mejiSug wlue;s jqjo" Tfí ue†y;aùu wjYH njg;a 

,l=Kla úh yelsh'

4'2	 iq≥iq ñf;%damfoaYk l%u f;dard .ekSu

by;ska i|yka l< ñf;%damfoaYk jr®. iy wdlD;s iy ñf;%damfoaYkh fj; m%fõY ie,ls,a,g 

.ksñka" ñf;%damfoaYk mqyqK ks,Od˙fhl= Tyqf.a$wehf.a ñf;%damfoaY,dNSkaf.a wjYH;d yd wruqKq 

ms<sn| we.hSula u; mokïj WÑ; ñf;%damfoaYk l%uhla f;dard .ekSu wjYH fõ' WodyrKhla f,i" 

ñf;%damfoaYkh fofokd muKla uqyqKg uqyq< ,d is≥ lrk tllao ke;akï lKavdhï WmfoaYkh 

fõ o hkak' bkamiq l=uk ñf;%damfoaYk wdlD;sh wkq.ukh l< hq;=o hkak ;SrKh lrkak' by; 

meye†,s l< m˙†" iu:lrejkag WmfoaYk ixl,amh y∫kajd °u i|yd ñ'mq' ks,Od¯kag wdrïNfha°u 

wdOqksl;aj wdlD;shla wkq.ukh ls¯ug wjYH úh yelsh' uQ,sl b.ekaùï iy bf.kqï l%shdj,sh is≥ 

jQ miq" ñf;%damfoaYlhskag Tjqkaf.a ñf;%damfoaY,dNSka iuÛ jvd;a ks¯laIK iy m%;sfmdaIK l%shdj,shl 

ksr; úh yelsh' wNsfhda. iy W.;a mdvï wdjr®ckh ls¯u iy ñf;%damfoaY,dNshdf.a iuia; wruqKq 

idlaId;a lr .ekSu we.hSu ms◊i ñf;%damfoaYk jevigyfka fldgila f,i m%;HfõlaIl ld,hla 

we;=,;a l< hq;=h' 

4'3	 ñf;%damfoaYk l%shdj,sh 

idudkH ñf;%damfoaYk l%shdj,shla wfmalaIdj meye†,s ls¯u" M,odhS w†hr" m˙K;ùu iy iudma;sh 

f,i m%Odk wjê y;rlg jr®.SlrKh l< yel'

 

w†hr 1( wfmalaIdj meye†,s ls¯u 

w†hr 1 ys m%Odk wruqK jkafka ñf;%damfoaY,dNSkaf.a wfmalaIdj meye†,s ls¯uhs' iïnkaO;djhla we;s 

lr .ekSu iy úYajdih f.dvke.Su idr®:l ñf;%damfoaYk in|;djhla jr®Okh ls¯u i|yd uQ,sl fõ' 

wdrïN ls¯fï w†hfr®°" ñf;%damfoaYlhd iy ñf;%damfoaY,dNshd tlaj l%shd l< yelso hkak oek.ekSu 

i|yd ñf;%damfoaYl iïnkaO;dj m¯laId lrhs' uq,°" ñf;%damfoaYlg wjYH jkafka ñf;%damfoaY,dNshd 

iuÛ ñ;%;ajhla f.dvkÛd .ekSug iunr m%fõYhla Ndú;d ls¯uhs'

w†hr 2( M,odhS w†hr 

ñf;%damfoaYk l%shdj,sfha ueo ld, iSudj ñf;%damfoaYl iy ñf;%damfoaY,dNshd hk fofokdgu jvd;au 

;Dma;slr ld,h fia i,lk neúka th M,odhS w†hr fia kï lr we;' WmfoaYkh ixjr®Ok in|;djla 

iudma;sh 

^w†hr 4&

wfmaCIj 

meye†,sj ls¯u 

 ^w†hr 4&

M,∞hS w†hr  

 ^w†hr 2&
m˙K;ùu 

 ^w†hr 3&
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nj meye†,sh' ld,h;a iu.ska" oeä úYajdYfha m%;sM,hla f,i ñf;%damfoaYl iy ñf;%damfoaY,dNshd 

w;r in|;dj Yla;su;a fõ' j;auka ldr®hhka fyda wkd.; jD;a;Sh ie,iqï m%ldrj ñf;%damfoaY,dNshdg 

b,lal ;sìh yelsh' 

w†hr 3( m˙K;ùu yd iudma;sh

ñf;%damfoaYl fyda ñf;%damfoaY,dNshd hk fofokd.fka ljrl=f.a fyda rlaIdj iy$fyda jD;a;Sh 

;;a;ajhka fjkiaùu yd úlikh ùu ksidfjka ld,h;a iu.ska ñf;%damfoaYk ino;d fjkia fõ' 

fkdje<elaúh yels f,iu" tlaflda ñf;%damfoaYlg ke;akï ñf;%damfoaY,dNshdg wΩ;a hula ls˙ug 

wjYH jkq we;' tneúka in|;dj wjidkhlg f.k tau ñf;%damfoaYl iy ñf;%damfoaY,dNshd hk 

fofokdgu jeo.;a jkq we;' tu in|;djfhka fofokdu w;alr .;a m%.;sh iy m%;s,dN fudkjdo hkak 

iudf,dapkh ls¯ug th wjia:djla jkq we;' ñf;%damfoaYl iy ñf;%damfoaY,dNshd hk fofokdgu" 

in|;dj wjika ls¯fï ld, iSudj Tjqkaf.a fyd| ku fukau wkd.; jD;a;Sh i|yd jeo.;a jkq we;' 

fuu w†hfr®°" ñf;%damfoaY,dNshd ;SrK .ekSfï°" .egÆ‍ úi£fï° iy fjk;a wod< l%shdldrlïj,° 

Tyqf.a fyda wehf.a l=i,;d iy iajdëk;ajh m%or®Ykh l< hq;=h'

ñf;%damfoaYk jevigyka j, fmd≥fõ oelsh yels wvqmdvqjla jkafka ≥r®j, ie,iqï ls¯u iy iQodkuhs' 

jevigyk i|yd rduqjla fkdue;slu iy wmeye†,s wruqKq jevigyfka widr®:l;ajhg fya;= fõ' 

tfiau" meye†,s m%;sM, fkdue;s úg" jevigyfka idr®:l;ajh uek ne,Su wmyiq fõ' flfia fj;;a" 

Wjukdjg jvd wvq fyda jeä úêu;aNdjh ñf;%damfoaYk rduqj ;=< .egÆ‍ ksr®udKh l< yel'

iuyr úg Tjqka ;ju;a b,lalh imqrd fkdue;s kuq;a W;aidyh w.h ls¯u jeo.;a fõ' Tjqkaf.a 

bf.kSfï tla tla wx.hka ms<sn|j ñf;%damfoaY,dNSkag m%;sfmdaIK ,nd °u iy;sl ls¯u w;HjYH fõ'

4'4	 ñf;%damfoaYk b,lal jr®Okh ls¯u - S.M.A.R.T

´kEu ñf;%damfoaYk jevigykl mgka .ekau" wruqKq ms<sn| meye†,s m%ldYhlska wdrïN úh hq;= 

w;r tu m%ldYhg idfmalaIj m%.;sh ueksh yels úh hq;=h' fuu wruqKq l%shdjg kexùu i|yd úYd, 

iQodkula wjYH fõ' tneúka ñf;%damfoaYk jevigykaj, wdrïNl w†hr ksis f,i ie,iqï l< hq;=h'

idlÉPd l< yd tlÛ jQ wruqKq SMART wruqKq úh hq;=h' tkï tajd ksYaÑ;" ueksh yels" <Ûd lr .; 

yels" wod< iy ld, ksYaÑ; úh hq;=h' 

ksYaÑ; ^Specific& - b,lal u.ska tlaj idlaId;a lr .ekSug ñf;%damfoaYl$ñf;%damfoaY,dNshdg wjYH 

jkafka l=ïlao hkak ieflúka olajk w;r tajd imqrd .ekSug wjYH mshjr y∫kd .kshs' 

ueksh yels ^Measurable& - w;alr .ekSug kshñ; ch.%yK meye†,s yd ksr®jÑ; úh hq;= w;r tajd 

ixLHd;aulj ueksh yels úh hq;=h'

<Ûd lr .; yels ^Attainable&- b,lal wNsfhda.d;aul tfy;a <Ûd lr .; fkdyels foa fkdúh hq;=h

wod< ^Relevant&- tlÛ jQ b,lal yd wruqKq" ñf;%damfoaYl yd ñf;%damfoaY,dNShd hk fofokdgu 

lemùug wjYH iuia; ikaor®Nfhys fldgila ùu wjYH fõ'

ld, ksYaÑ; ^Time bound&- ie,iqï l< yd tlÛ jQ ld, iSudj ;=< b,lal yd wruqKq imqrd .ekSu 

wjYH fõ' 

4'5	 ñf;%damfoaYKh ms<sn| uQ,sldx. iy udr®f.damfoaY

1'	 jD;a;Sh uÜgñka iïnkaO;djla mj;ajdf.k hdu ‐ ñf;%damfoaYK iïnkaO;djka idr®:l 

ùug kï" ñf;%damfoaYlhka yd ñf;%damfoaY,dNSka hk fofokdu iEu úgu jD;a;Sh uÜgñka 

ls%hdls¯u wjYH fõ' ñf;%damfoaYKh hkq fm!oa.,sl iïnkaO;djka j,ska neyerjQ ldr®hhla 

hkak u;l ;nd.;hq;=h' 
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2'	 ñf;%damfoaYK iïnkaO;dj ljr wjia:djl° j;a ñ;% iïnkaO;djlg m˙jr®:kh fkdúh 

hq;=h ‐ ñf;%damfoaY,dNshd iu. fm!oa.,sl ñ;%;ajhla f.dvk.d .ekSu u.ye˙h hq;=h

3'	 ñf;%damfoaYlhd iy ñf;%damfoaY,dNshd w;r mj;ajkq ,nk /iaùï i|yd meye†,s m%ñ;Ska 

mkjkak - ñf;%damfoaYlhka iy ñf;%damfoaY,dNSka w;r iss≥lrk m<uq /iaùu iïnkaO;djfha 

mrudr®:"‍ iSudjka" b,lal iy mrdñ;Ska ia:dms; ls¯ug Wmld¯ lr.kak'

4'	 ñf;%damfoaY,dNshdf.a b,lalj,g m%uqL;dj ,nd fokak ‐  ñf;%damfoaY,dNshdf.a b,lal 

jvd jeo.;a nj;a iy m%uqL;dj ,nd†hhq;= nj;a ñf;%damfoaY,dNshdg wjfndaO lr,SSu i|yd 

ñf;%damfoaYlhdg Wmldr l< yels w;r tajd <Ûdlr .ekSug wjYH ls%hdldrlï ls¯ug 

ñf;%damfoaY,dNshdg wjYH iyfhda.h ,nd°ug ñf;%damfoaYlhdg yelsh'

5'	 ñf;%damfoaYKfha  uQ,sldx. iy udr®f.damfoaY idlÉPd ls¯u ‐ ñf;%damfoaYKfha uQ,sldx. 

iy udr®f.damfoaY ms<sn|j ñf;%damfoaY,dNshdg mQr®j wjfndaOhla iy oekqïj;aNdjhla 

,ndfokak' mQr®j wjfndaOhlska f;drj" ñf;%damfoaYKh m%dfhda.slj wdrïNlr miqj 

ñf;%damfoaYK iïnkaO;djfha uQ,sldx. iy udr®f.damfoaY ms<sn| w;ayodn,ñka yeoE¯u 

(trial and error) ñf;%damfoaYK iïnkaO;djh hï miqnEulg ,laùug bv we;' 

6'	 fkd.e,fmk fyda u;fíOhg ;=vq†h yels lreKq idlÉPd fkdlrkak ‐ ñf;%damfoaYlhd 

iy ñf;%damfoaY,dNshd w;r tlÛ;djlg meñksh fkdyels jvd ixfõ° lreKq idlÉPd 

ls¯fuka j,lskak' WodyrK f,i"‍ foaYmd,kh iïnkaO ud;Dld" idlÉPd fkdlr iàug 

fomdr®Yajhgu wjYH ixfõ° ud;Dld iy lreKq ms<sn| mQr®j tlÛ;djhlg meñ”u 

jeo.;afõ'

7'	 ixialD;sl miqìïj, úúO;ajh iïnkaOfhka ixfõ°ùu iy tajdg .rels¯u‐ ñf;%damfoaY,dNshd 

fjkiajQ wd.ulg" cd;shlg fyda ixialD;shl miqìulg wh;ajq mqoa.,fhl= úhyelsh' tjeks 

wjia:dj,° ñf;%damfoaYlhd fj;ska ñf;%damfoaY,dNshdf.a wd.u" cd;sh iy  ixialD;sl 

miqìu ms<sn| wjYH wdldrfha ixfõ°;djhla iy .rels¯ula fmkakqï ls¯u jeo.;afõ'

8'	 lduql ,sx.sl;ajh úoyd oelafjk fyda wiNH NdIdjka iy lreKq Ndú;d fkdls¯u ‐ 

ñf;%damfoaYKh hkq jD;a;Sh uÜgfï iïnkaO;djla jk neúka idlÉPdj w;r;=r° lduql" 

,sx.sl;ajh úoyd oelafjk fyda wiNH NdIdjka Ndú; l<fyd;a thska ñf;%damfoaY,dNshd 

wmyiq;djg m;aúh yelsh'

9'	 iajdëk ;SrK .ekSug Wkka≥ lrjkak - iEu fhdackdjlau iy ksr®foaYhka ñf;%damfoaY,dNSka 

úiska wkq.ukh ls¯ug wjYH fkdjk nj ñf;%damfoaYlhska úiska ñf;%damfoaY,dNSkag 

wjfndaO lrúh hq;=h' ´kEu fhdackdjla iy ksr®foaYhka úfõpkd;aulj we.hSug ,la lr 

Tjqkaf.au ;SrK fj; fhduqùug ñf;%damfoaY,dNSka Wkka≥ l< hq;=h'

10'	 ld, igykaj,g"‍ ld, ieleiauj,g .re ls¯u iy tajdg wkq.;ùu - ñf;%damfoaYKh 

ieisj,g kshñ; fõ,djg meñKSu iy fmr iQodkïj meñKSu jeo.;afõ' tlsfkldf.a 

ld, igykaj,g .relrkak' jvd jeo.;a hehs Wml,amkh fkdlrkak' Tfí ld,h wfkla 

;eke;a;kaf.a ld,hg jvd jákd nj yeÛfjk f,i fkdyeisfrkak'

11'	 mQr®j ie,iqï iy iQodku ‐ iEu idlÉPdjla i|ydu iQodkï ùfï° jevigyka kHdhm;%h 

iy wik m%YaKud,dj fyda ud;Dld iïnkaOfhka ñf;%damfoaY,dNshd iuÛ idlÉPd ls¯u 

b;d ksjer† fõ

12'	 .egqï iy tlÛ fkdùï f.!rjdkaú;j yiqrejkak - .egqï fyda tlÛfkdùï we;sjqjfyd;a"‍ 

f.!rjdkaú; idlÉPd u.ska tajd ksrdlrKh lr .ekSug tlaj lghq;= lrkak

13'	 m%;sfmdaIKh †˙u;a lrkak - ñf;%damfoaY,dNshdg i;Hh iy ksjeros m%;sfmdaIKh iy 

idOkSh úfõpk ,nd°ug iy ,nd.ekSug wjYH jgmsgdj iy wjldYh ,ndfokak 
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14'	 m%Yxidj ,ndfokak ‐  wfkla mqoa.,hdf.ka ^ñf;%damfoaY,dNshd$ñf;%damfoaYlhd& ,efnk 

iyfhda.hg iy Wmldrhg ia;+;s ls¯ug wu;l fkdlrkak'

15'	 ixfõokh ,nd°u iy ta nj m%ldY ls¯u‐ ñf;%damfoaY,dNshd ;u j.lsï iy ldr®hhka bgq 

ls¯fï° úúOdldr wNsfhda.hkag uqyqKfokjd úhyelsh' ñf;%damfoaYlhd ta iïnkaOfhka 

ixfõokh m%ldYls¯u iy jvd ys;lr m˙irhla ksr®udKh ls¯u ñf;%damfoaY,dNshdf.a tu 

wNsfhda.hkag idr®:lj uqyqK°ug Wmldrhlajkq we;' 

16'	 ñf;%damfoaY,dNshd Tn yd ir®jiu mqoa.,fhl= njg m;a fkdl, hq;=h ‐ ñf;%damfoaY,dNshd 

Tnf.a wkqrejla njg m;als¯ug W;aidy fkdlrkak' ñf;%damfoaY,dNshd iEuúgu Tfí 

woyia iy wdl,am ms<s.kq we;ehs Wml,amkh fkdlrkak' ñf;%damfoaY,dNshdg Tjqkaf.au 

wdl,am m%ldYls¯ug wjYH wjia:djka ,ndfokak'

17'	 iEu ñf;%damfoaYK ieishlau iuÛsfhka iy ñ;%YS,Sj wjika lrkak ‐ fomdr®Yajhgu 

Okd;auljQ iuia: w;aoelSula ,eîu iy;sl lrñka Okd;aul wjidkhla iksgqyka ls¯u 

i|yd wjYH mshjrhka .kak

18'	 in|;d mj;ajd .kak ‐ ñf;%damfoaYK jevigyk wjika ùfuka miq fomdr®Yajhgu wjYH 

hehs yeÛSShkafka kï"‍ fuu iïnkaO;dj wkd.;fha° ;j≥rg;a mj;ajdf.k hdug tlÛùu 

iïnkaOfhka ñf;%damfoaYlhd i,ldne,sh hq;=h'

19'	 hy mqre≥ fnod.kak ‐  j.lsï iy ;u ldr®hhka bgq ls¯fï° m%.=K l,hq;= hy mqre≥ 

iy úúOdldr wNsfhda.hkag idr®:lj uqyqKfokafka flfiao hkak ñf;%damfoaYlhd úiska 

fnodyod .ekSu ñf;%damfoaY,dNshdg b;d m%fhdackj;a jkq we;'

20'	 jeä≥rg;a wjYH iïm;a iy wjYH Wmldr fj; fhduqls¯u ‐  ñf;%damfoaY,dNshdf.a 

l=i,;d iy oekqu jeä†hqKqls¯ug wjYH jeä≥r f;dr;=re iy iïm;a ,nd.ekSu i|yd 

ñf;%damfoaYlhd úiska ñf;%damfoaY,dNshdg Wmldrls¯u iy udr®f.damfoaY ,nd°u l,yelsh'

4'6 	 iumoia: ñf;%damfoaYkh

iumoia: ñf;%damfoaYkfha° iu jhfia miqjk iudk miqìula fyda iudk w;aoelSï we;s mqoa.,hka 

tlsfkldg ñf;%damfoaYkh lrhs' fuu wfkHdakH ñf;%damfoaYk wdldrh iyfhda.S m%cdjla iy fnodyod 

.;a bf.kqï w;aoelSula fmdaIKh ls¯fï° úfYaIfhkau M,odhS úh yelsh' ñf;%damfoaYlhkag fukau 

ñf;%damfoaY,dNSkag iumoia: ñf;%damfoaYk ixrplhla y∫kajd†u jdisodhl jk w;r iM, ñf;%damfoaYk 

jevigykla Wfoid odhl jkq we;' iumoia: ñf;%damfoaYkhg iyNd.s jk ñf;%damfoaYk mqyqK 

ks,Od˙ka ;u ifydaor ks,Od¯kag Wmldr lrk w;r ;dlaI◊l l=i,;d ms<sn| oekqu" wNsfhda. 

iy b,lal imqrd .ekSu ms<sn| oekqu fnodyod .kshs' ñf;%damfoaYl;ajh i|yd kjlhka úh yels 

ñf;%damfoaYlhka i|yd fuu m%fõYh iyfhda.S iy wdOdrl bf.kqï m˙irhla fmdaIKh lrhs' bka 

wk;=rej" tu Wmldrl yd iyfhda.S w;aoelSu wNsjr®Okh ls¯u ms◊i ñf;%damfoaY,dNSkag iumoia: 

ñf;%damfoaYkh y∫kajd †h yelsh' 



5 jk fldgi

ikaksfõokh iy ñf;%damfoaYkh 
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f;dr;=re wLKav mokulska yqjudre lr .kakd fjk;a ljr fyda in|;djl° fukau" ñf;%damfoaYl yd 

ñf;%damfoaY,dNshd M,odhs wkaoñka wka;r®l%shd ls¯u yd ikaksfõokh ls¯u wjYH fõ' ikaksfõofhka 

uQ,sl lreKq ;=kla imqrd .kshs' fmd≥ wruqKq idlaId;a lr .ekSu" yeÛSSï yd is;=ú,s fmkakqï ls¯u iy 

in|;d ixjr®Okh i|yd th fhdod .kq ,nhs' 

5'1	 fyd| ikaksfõokh hkq l=ulao@

ikaksfõokh fohdldrhlska is≥ fõ' 

1&	 jdÑl ikaksfõokh - jpk Ndú;d lrñka ikaksfõokh ls¯u 

l:dlrk jpk Ndú;d lrñka is;=ú,s" yeÛSSï iy woyia yqjudre lr .ekSu jdÑl ikaksfõokhhs' 

tys iM,;djh jpk f;a¯u" iajrh iy l:kfha meye†,s nj we;=Ω úúO me;s u; r|d mj;S' th 

ijkafokakd m◊úvh f;areï f.k wr®:l:kh lrk w;r;=r l:ßlhd f;dr;=re iïfma%IKh lrk 

oaúudr®.sl l%shdj,shls'

jdÑl ikaksfõok l=i,;d fkdue;slu wka wh iu. Okd;aul yd wr®:dkaú; wka;r®l%shd mj;ajd 

.ekSfuka Tn j<lajd,sh yelsh' th tfia jkqfha iM, jdÑl ikaksfõokh ieufokdug tlu uÜgul 

isák nj ;yjqre lrk neúks' th jHdl+,;ajh iy jer† jegySï ;=rka lrhs' tfiau u;l ;nd .; hq;= 

lreKla jkafka" th oaúudr®.sl l%shdj,shla njhs' tneúka" Tn iy Tfí m◊úvh ,nkakd tlsfkld 

wjfndaO lr.; hq;=h' 

my; oelafjkqfha jdÑl ikaksfõokh jr®Okh lr .; yels wdldr myls'

➢➢ Tn mjik foa iïnkaOfhka meye†,s woyila we;s lr .kak( ñf;%damfoaYk /iaùula ie,iqï lr 

we;akï" Tng mejiSug wjYH foa l,a;shd ie,iqï ls¯ug th Wmld¯ fõ' Tn Tfí ñf;%damfoaY,dNshd 

iuÛ idlÉPd ls¯ug n,dfmdfrd;a;= jk m%Odk lafIa;% iy woyia igyka lr .kak'

➢➢ Tfí m◊úvh ,nkakd ie,ls,a,g .kak( wms ikaksfõokh lrkafka ljqreka iuÛo hkak wkqj 

wms wmf.a ikaksfõokh ilia lr .kafkuq' wmf.a wdrïNl ikaksfõokh hkq wfkla mdr®Yjhg 

wm ms<sn| ,nd fok m<uq woyi jk w;r th y˙hgu mejish hq;=h' wmf.a fma%laIlhska ms<sn|j 

i,ld ne,Su" ixjdoh ksjer† uÜgug ilid .ekSug wmg bv i,ihs' idlÉPdj i|yd iq≥iq iajrh 

iy m˙irh ;SrKh ls¯ug o th Wmld¯ fõ'
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➢➢ wjdÑl ikaksfõokh wu;l fkdlrkak - wjdÑl ikaksfõokh jdÑl ikaksfõokh ;rugu 

jeo.;a fõ' fuh ;j≥rg;a my; idlÉPd flfr®' fl<skau flfkl= foi n,d l:d ls¯u" uOHia: 

Yd¯˙l b˙hõjla mj;ajd .ekSu" iskyiSu yd Tfí uqyqfKka m%ldY jk yeÛSSï .ek wjfndaOfhka 

isàu Tfí .%dylhd" tkï fuys° ñf;%damfoaY,dNshd jvd iqjmyiqfjka ;nk nj u;l ;nd .kak' 

➢➢ yqiau .kak( jdÑl ikaksfõokfha† yd ms˙ila b†˙fha l:d ls¯fï° ñksiqkag wmyiq;djhla we;s 

úh yelsh' ms˙ila b†˙fha l:d ls¯fï° yeu fofkl=gu myiq fohla fkdfõ' flfia fj;;a" 

wmf.a jD;a;Suh „ú;fha° tfia ls¯ug wmg wjYH jkq we;' jdÑl ikaksfõokh Tn pls;hg m;a 

lrkafka kï" l:d ls¯ug fmr yqiau by< my< .ekSfï wNHdihla W;aidy lr n,kak'

➢➢ il%Sh ijka°ul kshef,kak( b;d fyd| jdÑl ikaksfõolhl= ùug ms◊i il%Shj ijka°u 

;SrKd;aul fõ' il%shj ijka °u hkq Tn iuÛ l;d lrk mqoa.,hdg mQr®K wjOdkh fhduq ls¯uhs' 

Tn ms<s;=re °ug fmr Tjqka mjik foa .%yKh lr lr úur®Ykh ls¯ug Tng wjYH fõ' mejeiQ 

hula iïnkaOfhka Tng meye†,s lr .ekSula wjYH fõ hehs is;kak· túg th kej; mjik 

f,i b,a,d isàu hula meye†,s ls¯u Tng Tfí ms<s;=r jvd fyd¢ka jdÑlj ikaksfõokh ls˙ug 

Woõ jkq we;' il%Sh ijka°u ;j≥rg;a my; idlÉPd lrkq we;' 

➢➢ ksr®úksYaÑ; ijka°u( ksr®úksYaÑ; ijka°u mqre≥ mqyqKq ùu o" tkï úksYaphka ,nd °fuka f;drj 

ijka°u iy ijka °fï° hï úIhla ms<sn| wmf.a yeÛSSï fjku ;nd .ekSug yelsùu jeo.;a fõ' 

;kslru yd újD;j wfkla mqoa.,hd flfrys wm wjOdkh fhduq lrk nj iy;sl lrkakd jq 

ixrpl ;=kla ms ksr®úksYaÑ; ijka°fuys ;sfí' 

✓✓ ms<s.ekSu - wmf.a woyiaj,ska fnfyúkau fjkia jk woyia yd w;aoelSï l:ßlhdg ;sìh 

yels kuq;a wm tu woyia ms<sf.k" f.!rj fldg wjfndaO lr .; hq;=h'

✓✓ iylïmkh - wmf.a w;aoelSï we;=,;a fkdlr fjk;a wfhl= mjik foa weisu u.ska ta 

;eke;a;df.a w;aoelSï wjfndaO lr .ekSu'

✓✓ wjHdc;ajh - wm mjik foa wmf.a Y¯r NdIdj iu. .e,fmk nj iy;sl ls¯u iy 

l:ßlhdg wfm.a wjHdcnj fmkakqï ls¯u 

2&	 wjdÑl ikaksfõokh - wNskh yd wx. p,k fyda Y¯r NdIdj Ndú;fhka is≥ lrk 

ikaksfõokhhs' 

wjdÑl ikaksfõokh wx. p,k" lgy~ yiqreùu" Y˙r NdIdj" Tn we| me<| isák wldrh jeks l%u 

fhdod .kakd w;r m◊úvh m%ldY ls¯ug Tn f;dard .;a ia:dkh mjd Bg wh;a fõ' wjdÑl pr®hd 

ldKavj,g my; oE we;=<;a fõ'

➢➢ uqyqfKka yeÛSSï m%ldY ls¯u

➢➢ fl<ska n,d l:d ls¯u 

➢➢ wdikak;dj iy wjldYh

➢➢ we,a,Su

➢➢ isrefr® p,kh 

Tfí ñf;%damfoaY,dNshdf.a jdÑl fkdjk bÛs f;areï .ekSu Tyq fyda weh iuÛ jvd;a M,odhS f,i 

ikaksfõokh ls¯ug Tng Wmldr jkq we;' Tn ikaksfõokh lrk úg Tfíu Y¯r NdIdj .ek 

oekqj;aj isàu Tfí iïnkaO;djh jeä†hqKq l< yelsh'
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my; oelafjkafka Tfí ñf;%damfoaY,dNshd iuÛ Tfí wka;r®l%shdj, we;s Wkka≥j iy w.h fmkakqï 

ls¯ug Ndú;d l< yels Okd;aul Y¯r NdId pr®hd ,ehsia;=jls(

➢➢ fyd| b˙hõjla mj;ajd .ekSu

➢➢ wjOdkh fmkaùug Tfí ysi jekSu 

➢➢ Tfí ñf;%damfoaY,dNshd foig keUqre ùu

➢➢ m%ikak iy wjxl uqyqfKa b˙hõ fmkaùu

➢➢ weia foi n,d l:d ls¯u 

➢➢ w;ska iqΩ jYfhka is≥ lrk wNskhka iy uqyqfKa yeÛSSï Ndú;d ls¯u

➢➢ ikaiqkaj fmkS isàu ^pxp, fkdù&

➢➢ újD; Ndjh$iqyo nj fmkaùug m%udKj;a ;rï iómj jdä ù isàu" kuq;a b;d iómj fkdfõ 

^WÑ; ≥r&

➢➢ iskdiSu 

ikaksfõokfha m%Odk ixrpl ;=kla fõ" tajd kï jpk Ndú;h" yfå iajrh iy wNskh yd Y¯r NdIdj 

fõ' fïjd my; wdldrfhka fldgiaj,g fn†h yelsh' 

➢➢ ishÆ‍ ikaksfõokj,ska 55] la Y¯r NdIdj" uqyqfKka m< lrk yeÛSSï" weia iïnkaO;djh" Ndú;d 

lrkq ,nk wx. p,k jeks wjdÑl fõ' 

➢➢ 38] la ikaksfõokh lrkq ,nkafka lgyfâ iajrfhks' 

➢➢ 7] la ikaksfõokfha° ienE f,iu Ndú;d lrkq ,nk jpkj,sks' 

;jo" ijka°u M,odhS ikaksfõokfha uQ,sl wx.hla jk w;r" th kshe,Sfï uÜgu iy iïnkaO ùfï 

uÜgu u; mokïj úúO jr®.j,g ldKav l< yel' fmd≥ Y%jK jr®. folla jkqfha il%Sh ijka°u iy 

ksYal%Sh ijka°uhs' 

il%Sh ijka°u yd ksYal%Sh ijka°u fjkia jkafka ijkafokakdf.a wjOdk uÜgu" is; fhduq ls¯u 

yd m%;spd¯;ajh wkqjh' ijka°fï fuu jr®. fol w;r fjkialu y∫kd .ekSu ñf;%damfoaYl yd 

ñf;%damfoaY,dNshd w;r in|;dj jr®Okh ls¯ug bjy,a jkq we;' 

ksYal%Sh ijka°u 

l:ßlhd iu. il%shj iïnkaO fkdù fyda iïmQr®K wjOdkhla ,nd fkd° ijka°u óg wh;a w;r 

ixjdohg iSñ; fyda wju Wkka≥jla fyda ue†y;aùula fmkakqï lrhs' fuh ñf;%damfoaYk in|;djhla 

;=< my; i|yka foaj,g fya;= úh yel·

➢➢ ijkafokakd ^ñf;%damfoaYl& iy l:ßlhd ^ñf;%damfoaY,dNS& w;r ikaksfõok ndOlhla fyda 

in|;dj fkdue;sùula ksr®udKh lrhs'

➢➢ ñf;%damfoaY,dNshdf.a is;=ú,s iy yeÛSSï újD;j yd mQr®Kj m%ldY ls¯fuka ñf;%damfoaY,dNshd 

j<lajd,hs'

➢➢ iSñ; f;dr;=re iy wjfndaOh fya;=fjka ñf;%damfoaYkfha .egÆ‍ ksrdlrKhg" úpdrYS,S Ñka;khg 

iy ;SrK .ekSfï l%shdj,shg ndOd we;s lrhs' 
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il%Sh ijka°u

il%Sh ijka°fuka woyia jkafka m◊úvfha we;s jeo.;a wka;r®.;h iy tys wvx.= yeÛSSï flfrys 

wjOdkh fhduq lr tajd fjkaj yd meye†,sj y∫kd .ekSug iy fjka lr .ekSug yelsùuhs' il%Sh ijka°u 

hkafkka l:dlrkakdg m%;sfmdaIKh ,nd°u o woyia fõ' fuys° l:dlrkakd hkq ñf;%damfoaY,dNshd 

fõ' 

ñf;%damfoaYl" il%Sh ijka ‍fokafkl= jk ksid ñf;%damfoaY,dNshdg my; oE okajd isáhs'

➢➢ Tyqg fyda wehg ijka ° we;s w;r mejiq foa wid we;'

➢➢ jeämqr l;d ls¯ug iy woyia m%ldY ls¯ug ñf;%damfoaY,dNshd †˙u;a lrhs

➢➢ m◊úvh" tys wka;r®.;h iy wNsm%dh weyqïlka ≥ka w;r i,ld n,d we;'

➢➢ ñf;%damfoaY,dNshdf.a yeÛSSï iy tajdfha m%ldYkh y∫kdf.k kS;Hdkql+, lrk w;r tajd yryd 

jev ls¯ug ñf;%damfoaY,dNska †˙u;a lrhs'

ijka°u wl%Sh l%shdldrlula fkdjk nj;a th il%Sh nj;a fuys ,d igyka l< hq;=h' ijka°fï l=i,;d 

jeä †hqKq lr .ekSu ms◊i ñf;%damfoaYlg my; oE wkq.ukh l< yelsh' 

➢➢ ms<s.ekSu( jdÑlj iy jdÑl fkdjk f,i §‍Tõ¶‍" §‍y˙¶‍ lshñka fyda Tfí ysi jkñka mjik 

fohg Tfí iyNd.s;ajh olajkak' Tfí ñf;%damfoaY,dNshdf.a fnodyod .kq ,nk yeÛSSï iy 

is;=ú,s$woyiaj,g m%;spdr oelaùu iy j,x.= ls¯u jeo.;a fõ'

➢➢ wdjr®ckh( Tfí ñf;%damfoaY,dNshd mejiQ foh fyd yeÛ=Kq foh Tfí jpkj,skau mjikak' 

Tfí ñf;%damfoaY,dNshd hula fy<s l< miq th Tn Ndú;d l< hq;= l=i,;djls' wdjr®ckh Tfí 

ñf;%damfoaYlg †.gu l;d ls¯ug †˙.ekaùula imhhs' 

➢➢ úur®Ykh lrkak( ikaksfõokh ms<sn| jeä wjfndaOhla ,nd .ekSu i|yd wod< iy ;r®ckd;aul 

fkdjk m%Yak wikak' uQ,sl úur®Yk jr®. folla we;" tkï ixjD; m%Yak iy újD;dka; 

m%Yak fyda b,a,Sï fõ' Tõ" ke;" fyda flá f;dr;=re m%;spdr wjYH jk ixjD; m%Yak" Tfí 

ñf;%damfoaY,dNshdf.a úfYaIs; .egΩ flfrys wjOdkh fhduq ls¯ug iy l%shdld¯ ie,iqï ilia 

ls¯u i|yd iydh ùug m%fhdackj;a fõ' §‍tfia jQfha kï¶‍ jeks újD;dka; m%Yak fyda b,a,Sï" 

m%;spdrh u; lsis≥ iSudjla fkdmkjk w;r idlÉPd lrk .egÆ‍j .fõIKh ls¯ug Tng Wmldr 

ls¯ug Tfí ñf;%damfoaY,dNshd †˙u;a lrhs' 

➢➢ idrdxY.; ls¯u( wfkHdakH wjfndaOh iy;sl ls¯u ms◊i ixjdofha úúO ;ekaj, ° ixjdoh 

iïmsKavkh lrkak' ixjdoh fjk;a †Ydjlg fufyhùug fyda kj ud;Dldjla idlÉPd ls¯ug 

fmr m%Odk lreKq talrdYS ls¯u i|yd fuu Ys,amSh l%uh Ndú;d lrkak' 

ñf;%damfoaYk in|;djla idr®:l ùu i|yd" ñf;%dmfoaY,dNshdf.a oDIaGßfldaKh" Ñ;a;fõ. iy Bg mdol 

jQ m◊úvh wjfndaO lr.ekSug il%Shj W;aidy oe˙u iïnkaO jk il%Sh ijka°u mqyqKqùu ñf;%damfoaYl 

is≥ ls¯u wjYH jkq we;' il%shj ijka°u u.ska ñf;%damfoaYlfhl= iy Tyqf.a ñf;%damfoaY,dNshd 

w;r úYajdih iy iqyo;djh jr®Okh lrñka újD; iy iyfhda.d;aul ikaksfõokhla †˙u;a l< 

yel' ñf;%damfoaYlfhl=f.a l%shdld¯ ijka°u ñf;%damfoaY,dNshdf.a is;=ú,s" yeÛSSï iy w;aoelSï i|yd 

f.!rjh" j,x.=Ndjh iy w.h ls¯u fmkakqï lrk w;r úksYaph" mqoa.,sl mlaImd;s;ajhka j<lajd,sh 

hq;= w;r újD; ukila mj;ajd .; hq;=h' fï ish,a, M,odhS ñf;%damfoaYk in|;djhlg odhl fõ'
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* u;l ;nd.kak(

ijka°ug iQodkï jkak' iM, ijka°u i|yd iQodkï ùu wjYH fõ' Tfí wjOdkh 

fjk;lg fhduq l< yels lvodis" fmd;a iy fjk;a øjH mfilska ;nkak' Tfí 

WmfoaYlhd Tfí iïmQr®K wjOdkh we;s njg j. n,d .kak'

wjOdkh fhduq lrkak' Tfí mQr®K wjOdkh Tfí ñf;%damfoaY,dNshdg ,nd fokak'

Tn ijka fok nj fmkajkak' úfYaIfhkau Tn ≥rl:kfhka uqK.efikafka kï" 

§‍fyd|hs"¶‍ §‍lshdf.k hkak¶‍ fyda §‍wya yya¶‍ jeks l=vd jdÑl woyia †.gu lrf.k hdug 

Tfí ñf;%damfoaY,dNshd  †˙u;a lrkak'

mejeiQ foh wdjr®ckh lrkak' we;eïúg mqoa.,sl mlaImd;s;ajhka yd úYajdi wmg wefik 

foa úlD;s l< yel' ijka fokafkla f,i" Tfí ldrhh jkafka mjikq ,nk foh f;areï 

.ekSuhs'  

5'2	 ñf;%damfoaYlhka i|yd ikaksfõok l=i,;d 

mdr®Yj w;r wdrjq,a iu:lrKh i|yd ñf;%damfoaY,dNs iu:lrejkag iydhúu ms◊i ñf;%damfoaYlhkag 

fydo ikaksfõok l=i,;d ;sîu wjYH fõ' 

M,odhS ñf;%damfoaYlhl= ùug kï ñf;%damfoaYlhl= i;=j ;sîug wjYH jk ikaksfõok l=i,;d yd 

l%ufõo ;sfí' 

➢➢ †˙.ekaùu - ñf;%damfoaY,dNshd mjik foa flfrys Wkka≥j ikaksfõokh lrhs' wmlaImd;s yd 

ñf;%damfoaY,dNshd iu. tlÛ jkafkao ke;s tlÛ fkdjkafkao ke;s NdIdjla ñf;%damfoaYl fhdod 

.ekSu jeo.;a fõ' 

➢➢ keje; m%ldYls¯u - ñf;%damfoaY,dNshdf.a m◊úvfha m%Odk wka;r®.;h kej; mjikak' 

WmfoaYlhd m◊úvh ksjer†j wid we;s nj iy wjfndaO lr f.k we;s nj iy;sl ls¯ug fuh 

Wmld¯ fõ'

➢➢ wdjr®ckh - m%ldY lrkq ,nk yeÛSSu fyda Ñ;a;fõ.h wjfndaO lr.ekSug yd ñf;%damfoaY,dNshdf.a 

;yjqre ls¯u i|yd th kï ls˙ug yelsùu' fndfydaúg fldamh" wfmalaId Nx. ùu wd†h wvq ls¯ug 

wdjr®ckh Wmldr fõ' 

➢➢ meye†,s ls¯u - ñf;%damfoaY,dNshd mejiq fohla ;yjqre lr .ekSu ms◊i fyda m◊úvh ms<sn| jeä 

f;dr;=re úuiSu ms◊i fhdod .efka' ;j≥rg;a lreKq úia;r ls˙ug th ñf;%damfoaY,dNSg iydh 

fjhs'

➢➢ idrdxY.; ls¯u - ixjdofha jeo.;a lreK h<s m%ldY ls˙u yd tlÛùu ms◊ih' 

➢➢ j,x.= ls¯u - m◊úvfha jeo.;alu" tys wka;r®.;h" th msgqmi we;s yeÛSSï yd Ñ;a;fõ. ñf;%damfoaYl 

wjfndaO lr.kakd nj ñf;%damfoaY,dNshdg fmkakqï lrkakd jQ m◊úvh ikaksfõokh ls¯u 

ms◊ih'

5'3	 ikaksfõok ndOl

ñf;%damfoaYlhka f,i" hym;a ikaksfõokhla i|yd mj;sk ndOl wjfndaO lr.ekSu jeo.;a fõ' 

iu:lrejka f,i" wdrjq,g iïnkaO mdr®Yjhka ms<sn| fyd| wjfndaOhla iu:lreg we;akï iy 

wdrjq, iu:hlg m;als¯ug Woõ ùu ms◊i fyd| ikaksfõok l=i,;d Ndú;d lrkafka kï iu:lrK 

l%shdj,sh jvd idr®:l jkq we;' 

ñf;%damfoaYlg iy ñf;%damfoaY,dNshdg fyd| wjfndaOhla we;s nj iy wfmalaIdjka l<ukdlrKh 

ls¯ug yels nj iy;sl ls¯u i|yd WmfoaYkhg o fyd| ikaksfõok l=i,;d wjYH fõ' pr®hdjkays 
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iy ixcdkkj, wdl,amuh ndOdl jeks ikaksfõok ndOl ñksiqka M,odhS f,i ikaksfõokh ls¯u 

j<lajhs' ikaksfõokhg we;s wdl,amuh ndOd ksidfjka fm!reI .egqï" ≥r®j, in|;d" fjkia ùug 

m%;sfrdaOh iy wNsfma%rKh fkdue;slu we;s úh yel'

jdÑl ikaksfõok ndOl 

fodaIdfrdamKh ls¯u - úfõpkh ls¯u$ jro mej¯u $ ,–cdjg m;a ls¯u $ m%Yak ls¯u

n,h fmkaùu - wK °u $ b,a,d isàu $ fufyhùu $ wK ls¯u

zTnZ m◊úv - iodpdrdh lshd °u $ foaYkd ls¯u $ Wmfoia °u $ fodaI fiùu

fjk;a ndOl - lE.eiSu $ ku mgne£u $ ijka °u m%;slafIam ls¯u

wjdÑl ikaksfõok ndOl 

➢➢ fõ.fhka weia msh .eiSu fyda weia lrleùu 

➢➢ w;a ne| .ekSu$ll=,la msg ll=,la oeóu

➢➢ l=ms; ùu ksid is≥ lrk w;a yd Y¯r p,k

➢➢ fl<ska fkdne,Su$ wfkla mqoa.,hd foi Trjdf.k isàu

➢➢ lvodishl l=regq .Eu

➢➢ oeä fkdikaiqka f,i yeis¯u 

;jo" ñf;%damfoaY,dNSka iu. ikaksfõokfha° ñf;%damfoaYlhl= my; mshjr wkq.ukh ls¯u jeo.;a 

fõ'

idOkSh m%;sfmdaIKhla imhkak

●● Tfí wNsm%dh fnodyod .kak' Tfí m%;sfmdaIKh Tjqka je/†hg lrkafka l=ulao hkak Tjqkag 

mejiSu fkdjk nj ñf;%damfoaY,dNshdg u;la lr fokak' ta fjkqjg Tn W;aidy lrkqfha Tjqka 

;=< mj;sk fydou foa u;= lr,Sughs' 

●● Tfí wfmalaIdjka meye†,s lrkak' m%;sfmdaIK iemhSug fj,dj meñ◊ úg wm%ldYs; wfmalaIdjka 

.egÆ‍ ksr®udKh l< yelsh' meye†,sj woyia m%ldY lrkak'

●● m%Yak wikak' m%;sfmdaIKh iemhSfï°" Tn mejeiQ iEu fohu ñf;%damfoaY,dNshdg wjfndaO jQ njg 

fyda tlÛ jQ njg ieuúgu Wml,amkh fkdlrkak' 

●● Okd;aul fukau iDKd;aul foa olskak' ñf;%damfoaY,dNSkaf.a Yla;Ska ljfr®o hkak iy ;j≥rg;a 

jr®Okh l< hq;= lafIa;% iïnkaOfhka Tn,dg tlaj lghq;= l< yelafla flfiao Tjqkag u;la 

lr fokak' 

m%;sfmdaIKh ,nd .ekSug ieuúgg iQodkñka isákak

●● Tng m%;sfmdaIKh wjYH lafIa;% y∫kd .kak' Tnf.a ikaksfõokh ú,dihg Woõ úh yels lafIa;% 

mss<snoj m%;sfmdaIKh i|yd Tfí leue;a; ikaksfõokh lrkak' 

●● Tng m%;sfmdaIKh wjYH nj ñf;%damfoaY,dNSkag mjikak' fyd| yd krl hk fohdldrfhau 

m%;sfmdaIKh ,nd °ug Tjqka †˙u;a lrkak'.egÆ‍ ms<sn| tlÛ fkdùï i;=áka ms<s.kak' wk;=rej 

f;dr;=re iemhSu ms<sn|j Tjqkg ia;+;sjka; jkak'

●● m%;sfmdaIK ieis ld, igyka.; ls¯u i,ld n,kak' ñf;%damfoaYk in|;dj jr®Okh ls¯ug iy 

fkdúi∫Kq .egÆ‍ †.gu meje;aùu je<elaùug th Wmldr jkq we;'

●● m%;sfmdaIKh †˙u;a ls¯fï m%ldY Ndú;d lrkak' §‍ug ta .ek ;j úia;r lshkak¶‍ jeks m%ldYk 

fyda Tõ fyda ke; f,i ms<s;=re †h fkdyels m%Yak ienE ixjdohla m%jr®Okh lrkq we;'
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jer† wr®:l:l wju lrkak 

●● l:d ls¯ug fmr is;kak' Tn Tfí l:dj l<ska mqyqKq jkafka kï" hula ksje/† hehs Tn 

fkdis;kafka kï th fkdmjikak

●● újD;j woyia m%ldY lrkak' Tng fkdf;afrk foa mjikak'

●● Wml,amkh fkdlrkak' Tn hula fkdlshkafka kï" Tn is;k fyda oefkk foa wfkla mqoa.,hd 

okakd nj Tng idudkHfhka iïmQr®Kfhkau iy;sl úh fkdyel'

ñf;%damfoaYk in|;ddj idr®:l ùu i|yd iy tu l%shdoduh w;ru. ì| fkdjeà mj;ajd .ekSug 

ñ‌f;%damfoaYl yd ñf;%damfoaY,dNshd fofokdu fyd| ikaksfõokhla mj;ajd f.k hdug lghq;= ls¯u 

wjYH fõ' th is≥ls¯u ms◊i( 

ikaksfõokh újD;j ;nd.kak( 

ñf;%damfoaYl( h:dr®;jd° wfmalaId ;nd .ekSug Tfí ñf;%damfoaY,dNshdg iyh jkak" Tn fkdisáh 

yels fõ,djka ms<sn|j Tjqkag oekqï fokak' 

ñf;%damfoaY,dNS( újD;j woyia m%ldY lr Tfí b,lal fudkjdoehs iy ñf;%damfoaYk in|;dfjka Tn 

imqrd .ekSug n,dfmdfrd;a;= jk foa Tfí ñf;%damfoaYlg okajd isákak' 

iydh ms˙kukak(

ñf;%damfoaYl( ikaksfõokh ls¯ug yd iyNd.Sùug iy fyd| l%shdld¯ ie,eiaula ksr®udKh ls¯ug 

ñf;%damfoaY,dNshd †˙u;a lrkak' 

ñf;%damfoaY,dNS( Tfí ñf;%damfoaYl Tn fjkqfjka tys isák nj;a kuq;a Tyq u. fmkajkafkla muKla 

nj;a u;l ;nd .kak 

iïnkaOh mj;ajd .kak( 

ñf;%damfoaYl( úoHq;a ;eme,a m◊úvj,g$,smsj,g m%;spdr olajkak" m%Yakj,g ms<s;=re imhkak" WÑ; 

úg° Wmfoia" iïm;a iy udr®f.damfoaYkh imhkak' 

ñf;%damfoaY,dNS( Tfí ñf;%damfoaYlhdf.ka m%Yak wikak" meye†,s ls¯ï ,nd .kak" úoHq;a ;emE,g $ 

,sms yqjudrej,g m%;spdr olajkak'

wjxl jkak( 

ñf;%damfoaYl( Tfí we.hSïj,° i;Hjd° jkak" kuq;a WmdhYS,S o jkak'

ñf;%damfoaY,dNS( Tng hula fkdf;afrkafka kï fyda fjk;a u;hla ;sfí kï ta nj Tfí ñf;%damfoaYlg 

okajkak'

úYajikSh yd ix.; jkak(

ñf;%damfoaYl iy ñf;%damfoaY,dNS( Tn jvd;a ix.; jk ;rug Tn u; jeä úYajdihla ;nkq we;' 

Okd;aulj miqjkak(

ñf;%damfoaYl( ñf;%damfoaY,dNshd lr we;s ldr®hh iy ,nd we;s m%.;sh y∫kd .kak'

ñf;%damfoaY,dNS( Tfí ñf;%damfoaYl ,nd fokafka m%;sfmdaIKhl nj;a úfõpkh fkdlrk nj;a u;l 

;nd .kak'



6 jk fldgi

iajhx /ljrKh
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ñf;%dammfoaYl iy ñf;%damfoaYS,dNS fofokdf.a Ñ;a;fõ.Sh yd udkisl fi!LHhg WmfoaYkh Okd;aul 

n,mEula we;s lrhs' ≥Ialr fyda wd;;s iy.; ld,j,° ijka °u iy u. fmkaùu ,nd °u ;=<ska" 

Tfí ñf;%damfoaYS,dNshdf.a hymeje;aug iydh ùu i|yd Tn jeo.;a ldr®hNdrhla bgq lrhs' M,odhS 

WmfoaYkh Yla;su;a iudc ne£ï we;s lrhs" jr®Ok udkisl;ajhla †˙.kajhs" iy bf.kqï ixialD;shla 

m%jr®Okh lrhs' ta w;ru fi!LH iïmkak in|;d iy iuia; ldhsl yd udkisl hymeje;au mj;ajd 

.ekSu i|yd ;udf.au iajhx /ljrKh flfrys wjOdkh fhduq lrñka ld,h .; ls¯u iy;sl ls¯u 

jeo.;a fõ'

6'1 	 iajhx /ljrKfha jeo.;alu

iajhx /ljrKh m%uqL;d .;ls¯u jeo.;a jkafka wehs@ 

iajhx /ljrKh hkq ldhsl" udkisl iy Ñ;a;fõ.Sh jYfhka ;udj /ln,d .ekSfï mqreoaohs' fi!LH 

iïmkak iy iunr „jk rgdjla mj;ajd .ekSu i|yd th w;HjYH jk w;r fuu fõ.j;a yd wd;;s 

iy.; „ú;h ;=< tys jeo.;alu jv jvd;a by< f.dia we;'

iajhx /ljrKhg m%uqL;ajh °fuka ñf;%damfoaYlfhl=f.a lr®;jHkag iy ñf;%damfoaY,dNshd iuÛ we;s 

iïnkaOhg wd;;sh" ldhsl yd udkisl úvdm;anj jeks idOlj,ska n,mEula we;s fkdjk nj iy;sl 

lrhs'

ñf;%damfoaYlhka i|yd iajhx /ljrK ms<sfj;a	

●● Tn Tfí ffoksl pr®hdj ;=< iajhx /ljrKh 

f.dvkÛk njg iy;sl jkak' úfõl .ekSug iy 

úfõl .ekSug ir, mshjr lsysmhla mqyqKq ls¯ug 

ojfia ñks;a;= lsysmhla .; lrkak'

●● ldhsl yd udkisl úvdj je<elaùu iy mqoa.,sl 

iSudjka ia:dms; ls¯u ms◊i Tfí ñf;%damfoaYl 

iuÛ ksis iSudjka ia:dms; lr mj;ajdf.k hkak'

●● ñf;%damfoaYl$ñf;%damfoaY,dNS l%shdldrlï ;=< 

Okd;aul m%;sfrdaOk l=i,;d fhdod .ekSu jeks 

iajhx /ljrK ms<sfj;a tl;= ls¯u i,ld n,kak' 

fuu ms<sfj;a wdlD;slrKh wd;;shg uqyqK °u 

ms◊i Yla;su;a Wmdhudr®. jr®Okh lr .ekSug Woõ úh yelsh' 

●● ñf;%damfoaYlhska i|yd wdOdrl moaO;shla ia:dms; lrkak' ñf;%damfoaYlhskag woyia m%ldY ls¯ug 

iy Tjqkag iydh fok flfkl= iuÛ l;d ls¯ug m%fõYh we;s nj iy;sl lr .kak' idr®:lùï 

iy wNsfhda. ms<sn|j úuid ne,Sug fukau ≥Ialr ;;a;ajhka iQlaIuj iudf,dapkh ls¯ug iu 

;;a;ajfha ñ;=rkaf.a iydh ,nd .ekSfï wdldrfhka fuh is≥ l< yelsh'

●● Tfí ñf;%damfoaYl mqyqKqjg iajhx /ljrKh taldnoaO lrkak" túg ñf;%damfoaYlfhl= f,i 

Tjqkaf.a N+ñldfõ ikaor®Nh ;=< tys jeo.;alu Tjqka f;areï .kS' m%dfhda.sl fhdackd ,nd ° 

Tjqkaf.a iajhx /ljrK ie,eiau l%shd;aul jk wdldrh ne,Sug Tn Tjqka iuÛ j˙ka jr m¯laId 

lrk nj Tjqkag okajkak'

●● iajhx /ljrKh idlÉPd lrkq ,nk yd m%uqL;d .; lrkq ,nk ixialD;shla ìys lrkak' 

ñf;%damfoaYlhka f,i Tjqkaf.a N+ñldj ;=<g iajhx /ljrKh tldnoaO ls¯fï° ñf;%damfoaYlhkag 

Wmldr jk ;j;a Wmdh udr®.

➢➢ ñf;%damfoaY,dNSkaf.a idr®:l;ajfha w;aoelSï Wm˙u lrkak' Tjqkaf.a fyd| jev iy idr®:l;ajhka 

y∫kd .kak' fuu idr®:l;ajhka iurkak'
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➢➢ Tn iïnkaO;djhla f.dvkÛd .kakd wdldrh .ek ks;sm;d fufkys lrkak' ieu úgu 

ñf;%damfoaY,dNSkag uq,a ;ek ,nd °ug iy §‍f,aLk lghq;=j,g¶‍ iudk ke;fyd;a Bg;a jeä 

wjOdkhla in|;dj flfrys fhduq ls¯ug j. n,d .kak' 

➢➢ ñf;%damfoaYlfhl= f,i Tfí N+ñldj ;=< wLKavj jr®Okh ùug W;aidy lrkak'

➢➢ ñf;%damfoaY,dNSka iuÛ jev ls¯ug iy fjk;a ñf;%damfoaYlhska iuÛ l;d ls¯ug kj Wmdh 

udr®. bf.k .kak'

➢➢ ,nd ° we;s m%;sfmdaIKj,g ijka ° újD;j i,ld n,kak

➢➢ jD;a;Sh iajhx wjfndaOh jeä lr .kak' 

➢➢ Tfí ms<sfj;a iy Tfí wdl,am ksrka;rfhka wdjr®ckh lrkak' 

➢➢ Tfí ms<sfj;a iy Tfí wdl,am .ek ks;sm;d fufkys lrkak' ñf;%damfoaY,dNshl= fjkia úh 

yels njg iqnjd° n,dfmdfrd;a;=jla fkdue;s njg yeÛSsula we;s ùu jeks udkisl my< jeàula 

lrd .uka ls¯ul wdrïNh y∫kd .ekSug bf.k .kak' 

➢➢ §‍jD;a;Suh y˙;d.drhla¶‍ ksr®udKh lrkak' bka woyia jkqfha Tng jD;a;Suh jYfhka jr®Okh 

ùug iydh jk mqoa.,hka ks;r weiqre lrkak" tfia jr®Okh ùug yels l%shdldrlïj,ska ks;r 

fhfokak'

➢➢ iunr iqj;djh flfrys wjOdkh fhduq lrkak ^Yd¯˙l" wOHd;añl" Ñ;a;fõ.Sh" iy$fyda 

iud„h& jev wdY%s; wd;;sfhka neyerùula f,i l%shdldrlï iy úfõl lghq;=j, tl;=jla we;s 

lr .kak'

6'2	 jr®ê; iajhx wdjr®ck l=i,;d 

M,odhs ñf;%damfoaYlhska njg m;aùu i|yd hk .ufka° iajhx wdjr®ckfha jákdlu y∫kd .ekSu 

jeo.;ah' wka whg M,odhs f,i wkqYdikd ls¯u i|yd" hful= m<uqj ;uka" ;udf.au Yla;Ska iy 

≥r®j,;d iy ixcdkk iy wdl,am f;areï .; hq;=h'

idr®:l ñf;%damfoaYlfhl= ùu ms◊i" ñf;%damfoaYlfhl=f.a ldr®hlaIu;djh jeä†hqKq l< yels 

w;HjYH iajhx oekqj;a ùfï Wmdh udr®. lsysmhla ;sfí'

➢➢ ñf;%damfoaYlfhl= f,i ;udf.au w;aoelSï ks;sm;d wdjr®ckh ls¯ug iú{dkl W;aidyhla 

.kak' ñf;%damfoaY,dNSka iuÛ wka;r®l%shd úYaf,aIKh ls¯ug" Tjqkaf.a n,mEu ;lafiare ls¯ug 

iy jeä†hqKq l< hq;= lafIa;% i,ld ne,Sug ld,h .kak' fuu iajhx-wdjr®ckh Tng Tfíu 

ñf;%damfoaYk ú,dih ms<sn| wjfndaOhla ,nd .ekSug iy Tfí uÛ fmkaùug n,mEï l< yels 

lsishï mlaI.%dyS woyia fyda Wml,amk y∫kd .ekSug Tng bv i,ihs'

➢➢ Tnf.a ñf;%damfoaY,dNshd flfrys Tfí wdl,am yd ixcdkk ms<sn| iajhx wdjr®ckhla lrkak' 

;ukaf.au woyia" is;=ú,s yd yeÛSSï úuid ne,Su iy wjOdkh fhduq ls¯u ms◊i ñf;%damfoaY,dNshdg 

th jeo.;a fõ' mqoa.,hl= ye° jevqKq wdldrh iy Tyqf.a mqoa.,sl w;aoelSï ta mqoa.,hdf.a l%shdjka" 

yr moaO;s" úYajdihka yd Wml,amk ksYaph lrk w;r wk wh ms<sn| ixcdkk yd wfmalaIdjka 

yev .iaijhs' ñf;%damfoaY,dNsfhl= flfrys újD; ukila ;nd .ekSu wmf.a wdl,am iy ixcdkk 

ñf;%damfoaYk iïnkaO;djhg wys;lr f,i n, fkdmdk nj iy;sl lrhs'

➢➢ Tnf.a ñf;%damfoaY,dNSkaf.ka il%shj m%;sfmdaIK ,nd .kak' idOkSh úfõpk ms<sf.k 

ñf;%damfoaY,dNSkag Tjqkaf.a woyia iy w;aoelSï fnod .ekSug iq≥iq wjldYhla ,nd fokak' 

Tnf.a l%shdjka yd joka fldhs wdldrfhka ,nd .kafka o hkak wjfndaO lr.ekSu ms◊i fuu 

m%;sfmdaIKh fhdod f.k wjYH fjkialï is≥ lrkak' 

➢➢ Tfí oekqu iy l=i,;d wLKavj mqΩ,a lr .kak' ñf;%damfoaYkfha kj;u m%jK;d" mr®fhaIK 

iy fyd|u m˙phka iïnkaOfhka hdj;ald,Sk jkak' wLKav jD;a;Sh ixjr®Okfha ksr; jkak" 
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jevuqΩ iy iïuka;%Kj,g iyNd.S jkak" bf.kSu i|yd wjia:d fidhkak' fuu ksrka;r 

jr®Okh ñf;%damfoaYlfhl= f,i Tng m%;s,dN ,nd fokjd muKla fkdj Tfí ñf;%damfoaY,dNSkag 

wod< iy jákd u. fmkaùula ,nd °ug o Tng yelshdj ,nd fohs'

➢➢ l=;=y,h iy újD;Ndjh ms<sn| udkisl;ajhla jr®Okh lr .kak' Tfí ñf;%damfoaY,dNSkaf.ka  

bf.k .ekSug ienE wdYdjla we;sj tla tla ñf;%damfoaYk in|;djhg msúfikak' úúO oDIaáfldaK 

je<|.kak" l,amkdld¯ m%Yak wikak" iy kj woyia iy is;Sfï l%u i|yd újD; jkak' fuu 

udkisl;ajfhd ñf;%damfoaYl iy ñf;%damfoaY,dNshka fofokdgu tlaj bf.kSug iy jr®Okh 

ùug yels iyfhda.S iy wka;r®lrK m˙irhla fmdaIKh lrhs'

➢➢ ñf;%damfoaYk iïnkaO;dj ms<sn| ñf;%damfoaY,dNshdf.a wfmalaIdjka ms<sn| .eUqre wjfndaOhla ,nd 

.ekSug iy Tjqkaf.a ñf;%damfoaY,dNska flfrys Tjqkaf.a wdl,am iajhx-we.hSug ñf;%damfoaYlhska 

iajhx-wdjr®ckhl ksr; úh hq;=h' ñf;%damfoaY,dNska iu:rejka f,i iu:lrKfha jir lsysmhl 

m<mqreoaola we;s nj iy Tjqka i;=j iu:lrKh ms<sn| jir .Kkdjl oekqu iy wjfndaOh we;s 

nj ñf;%damfoaYlhka wjfndaO lr .;= hq;= w;r th w.h fldg .re l< hq;=h'

iajhx oekqj;aùu M,odhS ñf;%damfoaYkh i|yd w;HdjYH l=i,;djla jk kuq;a th jr®Okh lr .ekSu 

wNsfhda.d;aul úh yel' iajhx oekqj;aNdjh i|yd tla fmd≥ ndOlhla jkafka ;udf.au ≥r®j,;d 

fyda wvqmdvq j,g uqyqK °ug we;s ìhhs' flfkl=g jr®Okh ùug fyda jeä†hqKq ls¯ug wjYH lafIa;%  

ms<s.ekSug wmyiq úh yels kuq;a" ñf;%damfoaYlfhl= f,i mqoa.,sl iy jD;a;Sh ixjr®Okh i|yd fuu 

wjodkug uqqyqK °u b;d jeo.;a fõ'

;j;a ndOdjla jkqfha fjkia woyia ie,ls,a,g fkdf.k w;S; w;aoelSï yd Wml,amk flfrys 

úYajdih ;eîfï m%jK;djhhs' fuh ;udf.au mlaI.%dyS;ajfhka Tíng oelSfï yelshdj iSud l< yels 

w;r ñf;%damfoaY,dNSkaf.a wkkH wjYH;d iy wNsfhda. ms<sn| hful=f.a wjfndaOhg ndOd muqKqjhs'

tfiau" wmf.a „ú;j, ldr®h nyq,;ajh iy kdhlhka f,i wmf.a N=ñldj úiska we;s lrkq ,nk 

wjYH;d fya;=fjka iajhx wdjr®ckhla i|yd ld,h fidhd .ekSug wiSre úh yelsh' fuu ndOl uev 

meje;aùug fÉ;kdkaú; W;aidyhla iy mqoa.,sl jr®Okh i|yd lemùula wjYH fõ'

fuu wNsfhda. ms<s.ekSfuka iy ch .ekSfuka" ñf;%damfoaY,dNSkag idr®:l ùug Wmldr fjñka wmf.a 

iajhx oekqj;aNdjh jeä lr .ekSug iy wmf.a ñf;%damfoaYk iïnkaO;d jeä†hqKq lr .ekSug wmg 

yelsh'

6'3	 ia:Ír ufkda úys;sh iy jr®Ok ufkda úys;sh 

ufkda úys;sh hkq mqoa.,hkaf.a pr®hdj" .=Kdx. yd Tjqkaf.a b,lal flfrys n,mdk mqoa.,sl rduqjla 

mqoa.,hka ;=< ksr®udKh lrhs' ufkda úys;sh hkq mqoa.,hka tla wfhl= fyda jeä fofkl= fyda mqoa., 

lKavdhï orkq ,nk ia:dms;j we;s Wml,amk" u; fyda wkq.ukh lrk l%ufõo jk w;r fmr 

yeis¯ï" f;a¯ï fyda fuj,ï wLKavj wkq.ukh ls¯ug fyda ms<s.ekSug tu mqoa.,hka fyda lKavdhï 

;=< n,j;a †˙ .ekaùula ksr®udKh lrhs' ufkda úys;sh hkq ñksiqkag ;u „ú;h flfrys Okd;aul 

n,mEula we;s ls¯ug Wmldr úh yels ixl,amhls' tfiau f,dalh wΩ;a wdldrhlska oelSug ufkda 

úys;sh ñksiqkag iydh fõ'

is;=ú,s" m%cdkkh" Ñ;a;fõ." ixcdkk ld,fhka ld,hg fjkia jk neúka mqoa.,hl=f.a ufkda úys;sh 

y∫kd .ekSu ≥Ialr ldr®hhls' ñksiqkaf.a ufkda úys;sh ñksia pr®hdfõ or®Ylhla f,i ufkdaúoHd{hka 

Ndú;d lrhs' my; oelafjk ldKav folg wh;a wh fjkia wdldr follska yeisfrk w;r tlu 

is≥ùug Tjqka olajk m%;spdrh fjkia fõ'

ufkda úys;s wdldr folls'

●● ia:djr ufkda úys;sh

●● jr®Ok ufkda úys;sh
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ia:djr ufkda úys;sh 

ia:djr ufkda úys;hla we;s mqoa.,hska widr®:l ùug ;=vq †h yels wNsfhda.d;aul ;;ajhka uÛyrjd 

.ekSug keUqre fõ" ukao idr®:l;ajh r|d mj;skafka ;ukaf.au ia:djr .=Kdx. iuQyhla wdrlaId ls¯u 

iy m%jr®Okh ls¯u iy wvqmdvq ieÛùu u; jk neúks'

ia:Ír ufkda úys;shla ;=<" mqoa.,hl=f.a .=Kdx. .f,a flgQ fia jk w;r mqoa.,hdf.a ljr fyda l=i,;d" 

ksmqK;d iy yelshd mQr®j ksYaÑ; yd ia:Ír fõ' tu mqoa.,hdg fkdue;s ksmqK;d" yelshd iy .=Kdx. 

lsis≥ jeä †hqKqùulska f;drj †.gu tfia fkdue;sj mj;skq we;' ia:djr ufkda úys;sh ;ukaf.au 

.=Kdx. we.hSug fukau wka whf.a .=Kdx. iy yelshd úksYaph hk folu i|yd wod< fõ' 

jr®Ok ufkda úys;sh 

jr®Ok ufkda úys;sh ;=<" mqoa.,fhl=f.a nqoaêh" l=i,;d iy yelshdjka kuHYS,S .=Kdx. f,i ie,fla' 

jr®Ok ufkda úys;sh ;=< bf.kSug" fjfyi uykais ù lghq;= ls¯ug oeä leue;a;la ;sîu jeo.;a 

fõ' jr®Ok ufkda úys;sh W!k;djkag iDcqj uqyqK fok w;r mqoa.,hl=g ;sìh yels fodaI jdish i|yd 

fhdod .kakd w;r ia:djr ufkda úys;fha° W!k;d yd fodaI iÛjd f.k jika lrkq ,nhs' 

jr®Ok ufkda úys;sfha°" mqoa.,hl=f.a uQ,sl .=Kdx. wLKav W;aidyh ;=<ska jeä †hqKq l< yels njg;a 

wk,ia nj yd w;aoelSï ;=<ska iEu wfhl=gu fjkia úh yels jr®Okh úy yels njg;a i,lkq ,nhs' 

jr®Ok ufkda úys;shla YlH;d ms<sn| jvd mqΩ,a u;hla fmdaIKh lrhs( §‍;ks ;ksj jev ls¯ug jvd 

tlaj jev ls¯fuka wmg jeä jákdlula we;s ls¯ug yelsh'¶‍5 

tneúka" ñf;%damfoaYkh wruqKq lr .; hq;af;a ñf;%damfoaY,dNSka ;=< jr®Ok ufkda úys;shla jr®Okh 

ls¯u flfrysh' 

5	 Do you have a Growth Mindset? By John Hagel III and John Seely Brown November 23, 2010





7 jk fldgi

wëlaIKh 
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ñf;%damfoaYk in|;djla wëlaIKh hkq ñf;%damfoaY,dNshdf.a ixjr®Okhg wod< jeo.;a is≥ùï iy 

m%.;sh iy ñf;%damfoaYk ieis wdrïNfha° we;s lr .;a b,lal flf;la ≥rg imqrd f.k we;ao fukau 

ñf;%damfoaYk in|;dj ñf;%damfoaYl fl;rï fyd¢ka l<ukdlrKh lr we;ao hkak f,aLk.; 

ls¯fï l%shdj,shhs' 

ñf;%damfoaYl iy ñf;%damfoaY,dNshd w;r mj;ajkq ,nk /iaùï ms<n| ld,igykla iy 

ñf;%damfoaY,dNshdf.a in|;djfha jr®Okh iy idr®:l;ajh ;lafiare ls¯u wëlaIK ie,eiaug we;=<;a 

fõ' ñf;%damfoaYl iy ñf;%damfoaY,dNshd w;r /iaùï i;shlg jrla" uilg jrla fyda ff;%udisl 

jYfhka meje;ajqfha o hkak úia;r ñf;%damfoaYk ld,igyfka igyka lrk w;r tu /iaùï jdr®;d 

ls¯u yd ks¯laIKh ls¯u wjYH fõ' yujla meje;aùfuka wk;=rej meñK isáfha ljqo" idlÉPd lf<a 

l=ulao" yuqjQfha ljr ia:dkhlo" iy tla tla mdr®Yjhg /iaùu ms<sn|j yeÛS=‍fKa l=ula o hkak igyka 

l< hq;=h' fuu l%shdldrlu j.ùu iy ñf;%damfoaYk in|;djfha .=Kd;aul yd m%udKd;aul o;a; 

tl;= ls¯fï jeo.;a m˙ph iuÛ iïnkaO lrkq ,efí'

ñf;%damfoaYlhskaf.a m%.;sh ;lafiare ls¯u i|yd Tjqka wëlaIKh lrkq ,nk ;rugu" ñf;%damfoaYk 

in|;dj ms<sn| wdodk iy m%;sfmdaIK ,nd †h hq;= ñf;%damfoaY,dNSka yryd ñf;%damfoaYlf.a f;dr;=re 

ks;sm;d /ia l< hq;=h'

ñf;%damfoaYk in|;dj wëlaIKh ls¯fï °" my; oelafjk mshjr .; hq;=h· 

●● ñf;%damfoaYlf.a iy ñf;%damfoaY,dNshdf.a idudkH meñ”u igyka ls¯fï Wmf,aLkhla ia:dms; 

ls¯u

●● ñf;%damfoaYk /iaùï f,aLk.; ls¯u

●● ñf;%damfoaYk l=i,;d f.dvke.Sfï l%shdldrlï ie,iqï ls¯u

Tfí ñf;%damfoaYkfha n,mEu uekSug jvd;a M,odhS l%uhla kï iólaIK" m%Yakdj,sh" iïuqL idlÉPd 

jeks m%;sfmdaIK fuj,ï Ndú;d ls¯u iy ñf;%damfoaY,dNshdf.ka iy wfkl=;a wod< uQ,dY%j,ska o;a; 

/ia ls¯uhs' m%;sfmdaIK fuj,ïj,g Tfí ñf;%damfoaY,dNshdf.a Yla;Ska" ≥r®j,;d" wvqmdvq iy wjia:d 

y∫kd .ekSug fukau ñf;%damfoaYlfhl= f,i Tn jeä †hqKq ùug wjYH lafIa;% y∫kd .ekSug Tng 

Wojq l< yel'

m%;sfmdaIK fuj,ï·

iólaIK 

➢➢ Woafhda.h iy ;Dma;su;aNdjfha uÜgï f;areï .ekSug udr®..; fõ†ld yryd is≥ lrk ,o 

iólaIK Ndú;d lrkak' yels wjia:dj,°" o;a; m%udKd;aul ls¯u i|yd fuu jr®.f.a m%Yak 

i|yd ,l=Kq °fï l%uhla Ndú;d lrkak' WodyrKhla f,i" 1 isg 10 olajd jk m˙udKhl ^10 

b;du;a iy 1 lsisfia;a fkdue;& ñf;%damfoaYk in|;dj" úYajdih jeä ùu iy ñf;%damfoaYk 

in|;dj ;=<ska bf.kSu ms<sn|j Tng fl;rï ;Dma;su;anjla yefÕao' 

➢➢ flfia fj;;a mqoa.,sl jeä †hqKqùï" ñf;%damfoaYk in|;d m%;sfmdaIKh jeks w;sfr®l ,sÅ; 

f;dr;=re wjYH we;eï m%Yak i|yd ñf;%damfoaYk in|;dj ms<sn| jvd úia;rd;aul ú.%yhla" 

b,lalï o iu. .=Kd;aul iólaIK m%Yak imhkq we;' WodyrKhla f,i 1 isg 10 olajd 

m˙udKhl ^wvqu ixLHdj 1 f,i o by<u ixLHdj 10 f,i o& 

ksshe,S‍fï ñ;sl 

ñf;%damfoaYk jevigyk yd iïnkaO ùfï uÜgu uekSu ms◊i" my; oelafjk ñ;sl fhdod .; yelsh'

●● il%sh ñf;%damfoaYk in|;d ixLHdj 

●● WmfoaYk ieis ixLHdj 
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●● ñf;%damfoaYkh is≥ lrk meh .Kk 

●● tlÛ jQ l%shdldrlï ixLHdj $ ,shd .;a igyka 

m%.;s ñ;sl 

ñf;%damfoaYk in|;dj, m%.;sh uekSu ms◊i my; oelafjk ñ;sl fhdod .; yelsh'

●● mkjkq ,enQ b,lal ixLHdj

●● imqrd.;a b,lal ixLHdj

●● mqoa.,sl ;Dma;su;aNdjh ms<sn| ,l=Kq

●● ,nd.; yel ljr fyda ndysr m%;sfmdaIK

ñf;%damfoaYk l%shdldrlï ks˙laiqu 

ñf;%damfoaYk in|;dfõ n,mEu uekSu i|yd ;j;a l%uhla jkafka· 

●● ñf;%damfoaYk ieis jdr .Kk" ld, iSudj iy wka;r®.;h"

●● Ndú;d l< iïm;a yd fuj,ï"

●● bgq l< ldr®hhka yd uqyqK ≥ka wNsfhda."

●● ñf;%damfoaY,dNshdg imhk ,o m%;sfmdaIKh yd iydh 

jeks ñf;%damfoaYk in|;d ;=< bgq lrk ,o l%shdldrlï ks˙laiqu fõ'

Tfí l%shdldrlï ks˙laiSu Tng Tnf.a ñf;%damfoaYk l%shdldrlï wëlaIKh ls¯ug" ix.;Ndjh iy 

.=Kd;aulnj iy;sl ls¯ug iy wjYH m˙† Tfí m%fõYh fjkia lr .ekSug iydh úh yelsh'

wjidk jYfhka" ñf;%damfoaYk jevigyfka m%;sM, wjfndaO lr .ekSu ms◊i ñf;%damfoaYk in|;dfõ 

b,lal yd wruqKq ms<sn| we.hsula is≥ l< hq;= fõ' 

7'1 ñf;%damfoaYk ms˙laiqï m%Yakdj,sh 

m%Yakh m%;spdrh 

1' ñf;%damfoaYlf.a ku

2' ñf;%damfoaY,dNshdf.a ku 

3' Tn fldmuK ld,hla ;siafia Tfí ñf;%damfoaY,dNshd iu. 

lghq;= lrkafkao@

4' Tn Tfí ñf;%damfoaY,dNshd fldmuK jdr .Kkla muK 

uqK .eiS ;sfío@

5' Tn Tfí ñf;%damfoaY,dNshd iu. fldmuK meh .Kkla 

.; lf<a hehs Tn is;kafkao@

6' Tn Tfí ñf;%damfoaY,dNshdg iydh jQ we;eï wdldr 

fudkjdo@

7' wfkl=;a ñf;%damfoaY,dNSka iu. Tfí w;aoelSï fnod yod 

.ekSug" ñf;%damfoaY,dNSka i|yd jevuqΩ meje;aùug fyda 

ñf;%dmfoaYlhka yd ñf;%damfoaY,dNSka foms˙iu i|yd 

jevuqΩ fufyhùug Tn Wkka≥jla olajkafkao@

8' ñf;%dmfoaYlhkag yd ñf;%damfoaY,dNSkag wdOdrl úh yels 

;j;a iuyr w;sfr®l l%u fudkjdo@
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7'2 jdr®;dlrKh ^lreKdlr wuqKd we;s ñf;%damfoaYl /iaùï wdlD;sh fj; 

wjOdkh fhduq lrkak& 

ñf;%damfoaYljrhka$ñf;%damfoaYlj˙hka i|yd ñf;%damfoaYk /iaùï wdlD;sh 

ñf;%damfoaY,dNS lKavdhfï ku(

ñf;%damfoaYljrhdf.a$ñf;%damfoaYlj˙hf.a ku(

/iaùï †kh(

ia:dkh( 

ieisfha wka;r®.;h l=ula@ ^Tnf.a ñf;%damfoaY,dNSka u;= l< .egÆ fudkjdo@&

Yla;Ska ^Tnf.a ñf;%damfoaY,dNS lKavdhfï Yla;Ska y∫kd .kak&

uqyqKfok wNsfhda. fudkjdo@

YlH úi∫ï

fhduq ls¯u ^l=uk ia:dkhg o@ fhduq ls¯ug fya;=j&
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weuqKqu w 

ñf;%damfoaYkh ms<sn| ks;r wik mek

1'	 ñf;%damfoaYkhg wod< ld,h lem ls¯u hkq l=ulao@ 

ñf;%damfoaYlhl= f,i ñf;%damfoaY,dNshdg ish b,lal imqrd .ekSu ms◊i u. fmkaùfï wfmalaIdfjka 

ñf;%damfoaYk jevigykl kshe<Su ms◊i Tn ld,h iy Yla;sh lem ls¯ula Tn is≥ lrkq we;' ld,h 

lem ls¯u  ñf;%damfoaY,dNshd iu. wdrïNfha° tlÛ jQ ie,eiaula u; ;SrKh l< yel' 

2'	 ñf;%damfoaYkhg iyNd.sùu ug /lshdfõ Wiiaùula iy;sl lrkafka o@ 

ñf;%damfoaYk jevigyka i|yd Tnf.a iyNd.s;ajh Wiiaùï yd wfkl=;a †˙ .ekaùï ,nd .ekSfï 

wruq◊ka is≥ lrkakla fkdfõ' flfia fj;;a" Tn yd Tfí ñf;%damfoaYl w;r mj;sk in|;dj Tfí 

úfYaIs; Yla;Ska fudkjdo yd tajdhska Wm˙u jdis i,id .kafka flfiao hka y∫kd .ekSug Tng Wmldr 

jkq we;' fuu iajhx oekqu jD;a;Sh b,lal ksr®Kh ls¯ug Tng Wmldr jk w;r Tfí yjq,ald˙;ajh 

w;r;=r w;alr .;a l=i,;d jvd iq≥iqlï we;s wfhl= njg m;aùug Tnj iydh úh yelsh' 

3'	 ñf;%damfoaYlfhl= ùug uu úIh lreKq ms<sn| úfYaI{hl= úh hq;= o@ 

ñf;%damfoaYk úIhh ms<sn| ukd oekqula ;sìu jdishla jk kuq;a ñf;%damfoaY,dNshdg u. fmkaùug 

yd yiqreùu ms◊i ñf;%damfoaYlhl= f,i Tng ikaksfõokh iy ijka°fï l=i,;d jeks wfkl=;a 

ksmqK;d iy mj;sk wfkl=;a iïm;a wjYH jkq we;' 

4'	 ñf;%damfoaYk jevigykg wod<j uu hï mqyqKqjlg iyNd.s ùu wjYH jkafka o@ 

Tõ" ñf;%damfoaYlhl= f,i wdrïNfha° ñf;%damfoaYl;aj mqyqKqùïj,g iyNd.sùu jeo.;a fõ' 

ñf;%damfoaYkfha wfmalaIdjka yd ixl,am iïnkaOfhka jegySula we;s lr .ekSug th wjia:djla 

imhkq we;' 

5'	 ñf;%damfoaYk jevigyfka idr®:l;ajh yqfolau Tng ,efnk ñf;%damfoaYlhd 

u; r|d mj;skq we;' ñf;%damfoaYk jevigyk mdr®Yjhka foflka ljrl=f.a fyda 

iEySug m;ajk wdldrfhka th is≥ fkdjk nj fmkS hkafka kï l=ula is≥ fõo@ 

Tn Tfí ñf;%damfoaYk in|;dj fjkqfjka hï ld,hla yd m%h;akhla ,nd °fuka wk;=rej" th M,odhS 

fkdjk njg mdr®Yjlrejka fofokdf.ka ljrl= fyda ;SrKh lrkq ,enqjfyd;a" tu ;;a;ajh Tng 

idlÉPd fldg jvd fyd¢ka .e,msh yels kj ñf;%damfoaYlhl= fidhd .ekSug ñf;%damfoaY,dNshdg 

Wmldr l< yelsh' 

6'	 udf.a ñf;%damfoaYk yjq,ald˙;ajh w;r;=r f,aLk yd f;dr;=re ug ,nd .; yelafla 

fldyska o@ 

Tfí ñf;%damfoaY,dNshd iu. ñf;%damfoaYkfha° Tng iydh ùu ms◊i fuu w;afmd; iy tys f;dr;=re 

úur®Ykh ls¯u jeo.;a fõ' flfia fj;;a" ñf;%damfoaYkh ms<sn| Tnf.a oekqu yd l=i,;d hdj;ald,Sl 

lr .ekSu ms◊i ñf;%damfoaYkh ms<sn| w;sfr®l fmd;a m;a lshùu yd m%fhdackhg .; yels iïm;a 

fj; m%fõY ùu o jeo.;a fõ'  
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weuqKqu wd 

ñf;%damfoaYkh ms<sn| fmd≥ ≥r®u; yd ñ;Hd u;

ñf;%damfoaYlfhl= fukau ñf;%damfoaY,dNsfhl= f,i bf.kSug" oekqu jr®Okh lr .ekSug yd 

idr®:l ùug we;s jvd;au n,.;= l%uhla jkafka ñf;%damfoaYkhhs'  th ñksiqkag Tjqkaf.a oekqu iy 

m%{dj Tjqkaf.ka bf.k .ekSug leu;s wka wh iuÛ fnod .ekSfï M,odhS l%uhls' flfia fj;;a" 

ñf;%damfoaYkh  ms<sn| fndfyda ≥r®u; we;s w;r th mqoa.,fhl=f.a jr®Okhg ndOdjla úh yelsh'

1'	 ñf;%damfoaYkh ld,h jeh jk l%shdoduhls' 

ñf;%damfoaYkh hkq hï ld,hla uqΩ,af,ys ñf;%damfoaYl yd ñf;%damfoaY,dNshd hk fofokdf.kau 

lemùu wjYH jkakd jq †.= ld,Sk l%shd oduhla nj ienEjls' fuu l%shd oduh fjkqfjka m%udKj;a 

ld,hla jeh fkdl<fyd;a idr®:l;ajh blau◊ka w;a lr .ekSu wNsfhda.d;aul úh yels neúka 

ñf;%damfoaYk in|;dj i|yd ñf;%damfoaYlhka fukau ñf;%damfoaY,dNSka ld,h lem ls¯u ;SrKd;aul 

fõ' flfia fj;;a" Tn ñf;%damfoaYk l=i,;d läkñka bf.k .; fyd;a túg l%shd oduh jvd läkï 

l< yelshs'

2'	 ñf;%damfoaYkh ñf;%damfoaY,dNshdg muKla jdisodhl fõ'

ñf;%damfoaYkfha ° ñf;%damfoaY,dNSka ñf;%damfoaYlhkaf.ka bf.k .kakd nj ienEjla kuq;a 

ñf;%damfoaYlhka o iEu úgl° u bf.k .ksñka isà' ñf;%damfoaYlhkag ;u kdhl;aj l=i,;d jr®Okh 

lr .ekSug iy jvd iajhx oekqj;anjla ,nd .ekSug ñf;%damfoaYk l%shdj,sh Wmldr fõ' hï wfhl= 

iu. woaú;Sh wdldrhlska iïnkaO ù iylïmkh oelaùug bf.kSu u.ska" ñf;%damfoaYlhkag ;uka 

ms<sn|j iy ;u kdhl;aj l=i,;d ms<sn|j ukd wka;r®oDIaGßhla ,nd .; yels w;r tu wka;r®oDIaG˙h 

;uka wka wh iu. wka;r®l%shd lrkafka flfiao hkak ms<sn|j jvd fyd| wjfndaOhla ,nd .ekSu 

ms◊i fhdod .ekSug Tjqkg yels jkq we;' 

3'	 b,lal imqrd .;a miq ñf;%damfoaYkh wjika fõ

 Tfí ñf;%damfoaYk in|;dj w;r;=r Tng Tfí ñf;%damfoaYl fyda ñf;%damfoaY,dNshd jvd fyd¢ka 

oek .ekSug ,efnk w;r l:d fnod yod .ekSu iy woyia yqjudre lr .ekSu u.ska Tjqk iu. 

ys;j;alï f.dv k.d .ekSug yels jkq we;' Tn Tfí b,lal lrd tlaj jev lrk úg Tn tlsfkld 

flfrys úYajdih o †kd .kS' kuq;a ñf;%damfoaYkh hkq b,lal imqrd .ekSug jvd jeä fohls' th 

Tng jr®Okh ùug iydh jk hï wfhl= iu. in|;d f.dv k.d .ekSula jk w;r tu in|;dj b†˙ 

jir .Kkdjla lrd b†˙hg hd yels w;r ñf;%damfoaY,dNska Tjqkaf.a b,lal imqrd .ekSfuka miqj o  

fndfyda l,a mj;skq we;' 

4'	 ñf;%damfoaY,dNsfhl=g isáh hq;af;a tla ñf;%damfoaYlfhl= mu◊ 

ñf;%damfoaYlfhl= isàu hkafkka woyia jkafka tla ud;Dldjla fyda úIhhla ms<sn| Wmfoia ,nd 

.ekSu fkdfõ' ñf;%damfoaYkh hkq Tng jvd fyd| mqoa.,hl= njg m;aùu ms◊i Tfí jr®Okh yd 

ixjr®Okhg iydh jk wfhl= isàuhs' wjia:dj ;sfí kï" fjkia l=i,;d" miqìï yd w;aoelSï iys; 

ñf;%damfoaYlhka fndfyda fofkl= ;nd .kak' fuh fjk;a oDIaGß fldaKhkaf.ka wNsfhda. foi ne,Sug 

iy Tfí ksuejqï iqfmdaIKh ls¯ug Tng bv i,ikq we;' 

5'	 ñf;%damfoaYkh idr®:l fkdjQ mqoa.,hka i|yd jQjls

ch.%yKh i|yd jk Tfí .uka uf.a Tn  isákafka fld;ekl jqj;a"  jr®Okh ùug yd jeä †hqKqùug 

ieuúgu bv lv ;sfí' ñf;%damfoaYkh iEu wfhlau fjkqfjka jQjls' th oekgu;a idr®:l;ajh w;a lr 

f.k we;s wh fukau ;ju;a ;ukag wjYH idr®:l;ajh w;a lr f.k fkdue;s ishÆ‍ fokdu i|yd fõ'
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6'	 ñf;%damfoaYl iy ñf;%damfoaY,dNs hq.,j,g iudk m<mqreoao yd w;aoelSï ;sìh 

ñf;%damfoaYlhkag ;u ñf;%damfoaY,dNSka yd iudk m<mqre≥ yd w;aoelSï ;sîu wjYH fkdfõ'  Tn 

ms<sn|j iy Tnf.a Yla;Ska" ≥r®j,;d" wruqKq yd wNs,dI ms<sn|j bf.kSug ñf;%damfoaY,dNsfhl= Tng 

Woõ jkq we;' m%n, m%Yak ls¯u" ijka°u iy m%;sfmdaIKh ,nd°u jeks ñf;%damfoaYk l=i,;d Ndú;d 

ls¯u u.ska Tjqka fuh is≥ lrkq we;' Tng jvd fjkia w;aoElSï ,nd we;s ñf;%damfoaYlhl= Tfí 

w;aoelSïj, m%;sM,hla f,i Tng u. ye¯ we;s fyda Wml,amkh lrkq ,enq wjia:d .fõIKh ls¯ug 

Wmldr úh yelsh' 

7'	 ñf;%damfoaYkh jHjidhlhka" by< úOdhl ks,Od¯ka iy ksmqK fiajlhka i|yd 

mu◊

kj l=i,;d bf.kSug" úYajdih f.dv k.d .ekSug iy iajhx oekqj;aNdjh by< kxjd .ekSug 

ñf;%damfoaYkh wk.s fuj,ula úh yelsh'  mqoa.,fhl= f,i jeä †hqKq ùug iy Tfí jD;a;Sh ixjr®Okh 

iïnkaOfhka jákd wka;r®oDIaGßhla ,nd .ekSug Tn W;aidy orkafka kï" ñf;%damfoaYlfhl=f.a iydh 

,nd .eksu i,ld n,kak' 

8'	 ñf;%damfoaYlhka Tjqkaf.a ñf;%damfoaY,dNSkag jvd jeäuy,a yd jeä w;aoelSï iys; 

wh úh hq;=h

§‍jhiska jeä jk ;rug {dKh o jeä fõ¶‍ hk lshuk Tn fndfyda úg wid ;sìh yelsh' kuq;a 

ñf;%damfoaYlhka ;u ñf;%damfoaY,dNSkag jvd jhiska jeä úh hq;= nj bka woyia fkdfõ' we;af;kau" 

Tng jvd nd, flfkl= kj foaj,a bf.kSu i|yd uyÛ=‍ l%uhla úh yelsh'

9'	 ñf;%damfoaYkh M,odhS jkafka uqyqKg uqyqK ,d is≥ lrk úg° mu◊ 

Tfí ñf;%damfoaYl ieuúgu Tn wdikakfha fkdisákq we;' kuq;a Tfí ñf;%damfoaYl Tng fl;rï 

wE;ska isákafka o fyda Tjqkaf.a ldr®h  nyq,;ajh fl;rï o hkak fkd;ld ñf;%damfoaYkh ≥ria:j 

is≥ l< yel' ñf;%damfoaYkh ish¨‍ wdldrfhka M,odhS úh yelsh- th uqyqKg uqyqK fyda udr®..; fyda 

≥rl:kh Tiafia is≥ l< yelsh" ke;fyd;a th tlsfkld uqK .eiS fyda lKavdhï jgmsgdjl is≥ l< 

yelsh' Tn i|yd jvd;au idr®:l jkafka ljr l%ufõoho hkak oek .ekSfï fyd|u l%uh jkqfha th 

Tfí ñf;%damfoaYl iu. fyda ñf;%damfoaY,dNshd iu. idlÉPd ls¯uhs' 

10'	ñf;%damfoaYlhka lsis≥ mqyqKqjla wjYH fkdfõ 

ñf;%damfoaYlhkag lsis≥ mqyqKqjla wjYH fkdjk nj;a ta i|yd idr®:l kdhlfhla ùu fyda jHjidhlfhl= 

ùu m%udKj;a nj;a Tn mQr®jdkqudkq lrkq we;' ;u /lshdj, idr®:l jk ñf;%damfoaYlhka ieuúgu 

bf.k .ksñka ;u yelshd jr®Okh lr .kshs' túg ñf;%damfoaYkh hkq wdjr®ckfha iy mqre≥ mqyqKq 

ùfï wLKav l%shdoduhla nj Tjqka wjfndaO lr .kshs' fyd| ñf;%damfoaYlfhl= ùu hkafkka woyia 

lrkafka Tjqkg mqyqKqj wjYH nj;a" Tjqka ks;sm;du ;u l=i,;d mqre≥ mqyqKq ùu wjYH nj;a túg 

;u ñf;%damfoaY,dNSkag Tjqka jvd;au wjYH lrkq ,nk úg° Tjqkag ñf;%damfoaY,dNSka u. fkdyefrk 

nj;a ñf;%damfoaYlhka okS' 

11'	 Tng tl úg ñf;%damfoaYlfhl= yd ñf;%damfoaY,dNsfhla úh fkdyel

ñf;%damfoaYkh iïnkaOfhka jk jvd;a iq,n ñ:Hdjla jkafka Tng tl úg ñf;%damfoaYlfhl= yd 

ñf;%damfoaY,dNsfhla hk fofokdu úh fkdyelsh hkakhs' mqoa.,sl yd jD;a;Sh ixjr®Okh hkq iEu 

flfkl=u W;aidy l< hq;= fohls' iEu úgu w¨‍;a foaj,a bf.k .ekSu iy mqoa.,fhl= f,i jr®Okh 

ùu jeo.;a fõ' fomdr®Yajhu tlsfkldf.ka bf.k .ksñka iy Tjqkaf.a ixjr®Ok .ufka udj; fidhd 

.ekSug tlsfkldg Wmldr lrk úg iu jhia ñ;=rkaf.a ñf;%dmfoaYkh is≥ fõ' 
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12'	ñf;%damfoaYkfhka laI◊l m%;sM, ,nd .; yelsh 

ñf;%damfoaYkh i|yd iïnkaO;djfha fome;af;kau ld,h iy Y%uh wjYH fõ' ñf;%damfoaY,dNSka 

Tjqkaf.a jr®Okhg lemúh hq;= w;r ñf;%damfoaYlhska tu jr®Okhg iydh ùug ld,h yd Y%uh lem 

l< hq;=h' ñf;%damfoaYlfhl= isàu hkafkka woyia jkafka Tng laI◊l Wiiaùula fkdfõ - thska 

woyia jkafka Tn újD;j isàug iy W;aidy ls¯ug leu;s kï" tu N+ñldjka iy ;k;=re olajd 

jr®Okh ùug Tng we;s yelshdj .ek úYajdi lrk flfkl= Tng isák njhs'

13'	 in|;djh md,kh lrkqfha ñf;%damfoaYlhkah

ñf;%damfoaYlhska taldêm;shka fkdjk nj u;l ;nd .ekSu jeo.;ah - ;u ñf;%damfoaYlf.ka 

ñf;%damfoaY,dNSkag  fldmuK bf.k .; yelso hkak wjidkfha md,kh lrkafka ñf;%damfoaY,dNshd 

neúka Tyqg wjYH fõ.h wkqj ñf;%damfoaYlhka .uka l< hq;=h' ñf;%damfoaYlhd iy ñf;%damfoaY,dNshd 

hk fofokdu ieuúgu m%;sfmdaIK i|yd újD;j isáh hq;= w;r Tjqkaf.au w;aoelSï fnod .ekSug 

leue;af;ka isáh hq;=h' b,a,d isákafka kï Tjqkaf.au jer†" idr®:l;ajhka iy oekqu fnod .ekSug o 

ñf;%damfoaYlhska leue;af;ka isáh hq;=h' fuh fomdr®Yjhgu ñf;%damfoaYk iïnkaO;djfhka m%;s,dN 

,efnk nj iy;sl ls¯ug Wmld¯ fõ'
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mwpKfk;

topfhl;Ljy; xU ngWkjpahd mgptpUj;jp nraw;ghlhFk;. ,jpypUe;J topfhl;Lgtu; kw;Wk; 

topfhl;lg;gLgtu; Mfpa ,UtUk; rpwg;ghd gaid ngw;Wf; nfhs;fpd;wdu;. topfhl;Lgtupdhy; 

toq;fg;gLfpd;w mDgtk;> mwpT> topfhl;b Mfpad topfhl;lg;gLtuJ Ntiyapy; ngWkjpapid 

Nru;j;J mjid nrOikAwr; nra;Ak;. Ntiyj;jsk; xd;wpd; Kiw rhu;e;j Ntiy fl;likg;gpw;F 

ntspNa njhopy;thz;ik cwT Kiwapd; ngWkjpia topfhl;Ljy; nfhz;L tUfpd;wJ. 

mj;NjhL topfhl;lg;gLgtu; Ntiy ,yf;Ffs;> Fwpf;Nfhs;fs; kw;Wk; rthy;fs; gw;wp Rakhf 

fye;Jiuahly;fis Nkw;nfhs;tjw;fhd tha;g;gpid topfhl;lg;gLgtUf;F toq;FtJld; jkJ 

nrhe;j ,yf;Ffis ,dq; fz;L> rthy;fSf;F jPu;tpid fhz;gjw;fhd cjtpia toq;fp 

mtu;fis tYT+l;Lfpd;wJ. thrpj;jy; my;yJ tpupTiufspy; fye;J nfhs;sy; Nghd;w Njf;f 

epiyahd fw;wy; Kiwfis tpl topfhl;LjyhdJ mDgt kw;Wk; ,aq;fhw;wy; fw;wypy; 

ftdj;ij nrYj;JtJld; egu;fSf;fpilapyhd cwTfs; kw;Wk; Njitia mbg;gilahff; 

nfhz;l topfhl;ly; Mfpad njhlu;gpy; typAWj;Jfpd;wJ. 

mNjNtis jkJ Rakhd jiyikj;Jtk; kw;Wk; egu;fSf;fpilapyhd jpwd;fs; Mfpatw;wiw 

tpUj;jp nra;tjw;fhd tha;g;G topfhl;LgtUf;F fpilg;gJld;> jkJ Ntiy eilKiwfs; 

njhlu;gpy; gpujpgypg;Gf;fis Nkw;nfhz;L kw;wtu;fspd; tpUj;jpf;F cjtp nra;tjw;F jkJ 

mDgtj;ijAk; epGzj;Jtj;ijAk; gpuNahfpg;gjw;fhd tha;g;G fpilf;fpd;wJ.

kj;jpa];jj;jpy; topfhl;Ljiy mwpKfk; nra;tjhdJ kw;Wk; kj;jpa];j;j gapw;rp mjpfhupapd; 

(MTO) tfpghfk; Mfpad jdpj;Jtkhdit. kj;jpa];jj;jpw;F ePz;l fhy tuyhW cz;L> 

jug;gpdu;fSf;fpilapyhd fye;Jiuahly; %yk; gpzf;F xd;Wf;F jPu;it fz;lwptjhdJ 

epiyNgwhd gpzf;F jPu;tpw;F ed;F Vw;Wf; nfhs;sg;gl;l mZFKiwahf fhzg;gLfpd;wJ. 

mNjNghy; topfhl;LjYf;Fk; ePz;l fhy tuyhW cz;L. ,q;F 'Metor" (topfhl;Lgtu;) 

vd;w nrhy; MdJ ,jp`hrf; ftpijahd Xkupd; Xbrpapy; ,Ue;J Njhd;wpaJ. ,e;j fpNuf;f 

ftpijapy; Mentor vd;w ngaupy; ghj;jpuk; xd;iw fpNuf;f ftpQu; mwpKfk; nra;J itf;fpd;whu;. 

,tu; Xbrpapd; kfDf;F gjpypj; je;ijahf ,Uf;fpd;whu;. kj;jpa];j nrad;Kiwapd; nghOJ 

kj;jpa];ju;fSf;F topfhl;b cjtpfis toq;FtJ njhlu;gpy; gpujhd tfpghfj;ij kj;jpa];j 

gapw;rp mjpfhupfs; tfpj;j nghOjpYk; $l> kj;jpa];ju;fSf;F topfhl;Ljy; njhlu;ghd 

mwpT> jpwd;fs; kw;Wk; gapw;rp Mfpatw;iw mwpKfg;gLj;JtjhdJ jdpj;JtkhdjhFk;. ,q;F 

kj;jpa];ju;fs; Kiwrhu;e;j Ntiy fl;likg;GfSf;F mg;ghy; gzpahw;WtJld; kj;jpa];ju;fs; 

tpidj;jpwd;kpf;f kj;jpa];ju;fshf gzpahw;Wtjw;F cjTtjw;fhd topfhl;Ljy; njhlu;ghd 

mk;rq;fs; mwpKfg;gLj;jg;gLfpd;wd.

gpzf;nfhd;wpy; <Lgl;Ls;s kf;fSf;F gaDWjpkpf;f Nritfis toq;FtjhdJ ngUk;ghYk; 

kj;jpa];ju;fspd; mwpT> jpwd;fs;> kdg;ghq;F Mfpatw;wpy; jq;fpAs;sJ. kj;jpa];ju;fSf;F 

topfhl;Ljy; epfo;r;rpj;jpl;lj;ij mwpKfk; nra;tjhdJ> kj;jpa];ju;fis> kj;jpa];j gapw;rp 

mjpfhupfs; topfhl;b gapw;Wtpg;gJld; mjd; %yk; kj;jpa];ju;fs; Nkk;gl;l jpwd;fis 

njhlu;ghlypy; ngw;Wf; nfhs;s Kbfpd;wJ> mj;NjhL epu;zak; nra;ag;gl;l ,yf;Ffis 

,dq;fz;L mjid miltjw;F jpl;lkpLtJld;> kj;jpa];jj;jpy; fhzg;gLfpd;w rthy;fSf;F 

jPu;tpid fhz;gjw;fhd ek;gpf;ifapid ngw;Wf; nfhs;tNjhL> kj;jpa];ju;fspdhy; kpfTk; 

gaDWjpkpf;f kj;jpa];j nrad;Kiwfis toq;FtJ njhlu;gpy; gq;fspg;Gr; nra;fpd;wdu;. 

kj;jpa];ju;fs; nghUj;jkhd mwpT kw;Wk; jpwd;fs; Mfpatw;iw ngw;Wf; nfhs;tij cWjp 

nra;tJ khj;jpuky;yhJ gpzf;Ffspy; <Lgl;Ls;stu;fSf;F ntw;wpfukhf cjTtjw;F 

Njitahd ,jak;> kdk; kwWk;;> fuq;fs; mZFKiwia kj;jpa];ju;fs; tsu;j;Jf;nfhs;s 

nghUj;jkhd topfhl;bfis ngw;Wf; nfhLg;gjpy; kj;jpa];j gapw;rp mjpfhupfs; Kf;fpakhd 

tfpghfj;jpid tfpf;fpd;wdu;.
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gpd;tUk; ifNal;bid gad;gLj;Jtjd; fhuzkhf gpd;tUk; tplaq;fis ngw;Wf; 

nfhs;s KbAk;:

1.	topfhl;Ljy; kw;Wk; mjNdhL njhlu;Gila jpwd;fs; njhlu;gpy; rpwg;ghd 

Gupjiy toq;f KbAk;.

2.	kj;jpa];ju;fSf;F xU topfhl;ly; epfo;r;rpia mwpKfg;gLj;Jtjd; ed;ikia 

mq;fPfupf;f.

3.	 Ra tpopg;G+l;ly; kw;Wk; gpujpgypj;jy; jpwd;fis Nkk;gLj;jy;.

4.	xUtuJ Ra gyk; njhlu;ghd Gupjy;fs; kw;Wk; mgptpUj;jpf;fhd gpuNjrq;fis 

,dq; fhzy;. 

5.	jukhd topfhl;Ljy;> Nkw;ghu;it> mwpf;ifaply; nghwpKiwfs; Mfpatw;wpd; 

Kf;;fpaj;Jtk;.    



gpupT 1

topfhl;Ljy; NkNyhl;lg; ghu;it



2

1.1	 topfhl;Ljy; vd;why; vd;d?   

Mentoring (topfhl;Ljy;) vd;w Mq;fpyr; nrhy;ypw;fhd tiutpyf;fzkhdJ tajpy; 

,isatUf;F my;yJ mDgtk; Fiwe;j egUf;F MNyhridfis toq;Fjy; kw;Wk; 

cjTfpd;w nrad;Kiw my;yJ eltbf;if vd nghUs;gLk;. Fwpg;ghf njhopy; xd;wpy; my;yJ 

ghlrhiyapy; Nkw;nfhs;tjhFk;1. NkYk; topfhl;Ljy; vd;gJ njhopy;thz;ikkpf;f njhlu;G 

KiwahFk;. ,q;F kpfTk; mDgtk; gilj;j egu; 

(topfhl;Lgtu;) jhkhf Kd;te;J mwpT> Mw;wy;fs; 

kw;Wk; Qhdk; Mfpatw;iw mDgtk; Fiwe;j egu; 

xUtUld; topfhl;lg;gLgtu; gfpu;e;J nfhs;tjhFk;. 

,q;F ,j;jifa gupkhw;wj;jpd; fhuzkhf 

topfhl;lg;gLgtu; ed;ikailfpd;whu;2. ,J kj;jpa 

fhyk; Kjy; ePz;l fhy fw;wy; mbg;gilapyhd 

njhlu;G KiwfshFk;. kupahij> Neu;ik> ek;gpf;if> 

gu];gu ,yf;Ffs; gw;wpa Gupjy;fs; Mfpatw;wpd; 

mbg;gilapy; fhzg;gLfpd;wJ.

kj;jpa];jk; vd;w R+oypy;> kj;jpa];ju;fshfpa 

'topfhl;lg;gLgtUf;F" kj;jpa];j gapw;rp 

cj;jpNahfj;ju;fs;> 'topfhl;Lgtuhf" nray;gl;L> 

kj;jpa];ju;fshf mtu;fspd; gq;if ntw;wpfukhfTk; 

jpwk;glTk; epiwNtw;w mtu;fSf;F topfhl;b 

Mjutspg;ghu;fs;.

topfhl;Ljy; vd;w vz;zf;fUtpid Gupe;J nfhs;tjhdJ topfhl;Lgtu; kw;Wk; topfhl;lg;gLgtu; 

MfpNaUf;fpilapyhd csj; njhlu;gpd; Kf;fpaj;Jtj;ij Gupe;J nfhz;L 'topfhl;Lgtu;" 

kw;Wk; 'topfhl;lg;gLgtu;" MfpNahUf;fpilapyhd tfpghfq;fis kw;Wk; ,tw;NwhU njhlu;Ggl;l 

tiutpyf;fzq;fis njspthf czu;e;J nfhs;tjhFk;.

topfhl;Lgtupd; mwpT> mDgtq;fis topfhl;lg;gLtUld; gupkhw;wk; nra;J topfhl;lg;gLtu;fis 

'topfhl;Lgtu;" tYT+l;Lfpd;whu;. topfhl;lg;gLgtu; kw;Wk; mtu; vjpu;nfhs;fpd;w rthy;fs; 

gw;wp Gupe;J nfhs;tjw;fhd Neuj;ij vLj;J mjd; gpd;du; topfhl;lg;gLgtu; Nkk;ghLfis 

milAk; Kfkhf jdJ Gupjy;fs; kw;Wk; jdpg;gl;l mDgtk; Mfpatw;iw cjTtjw;fhf 

gpuNahfpf;fpd;whu;. ,j;jifa Nkyjpf njhlu;G KiwfshdJ> VjhtJ Neubahd Kfhikahsu; 

my;yJ Nkw;ghu;itahsu; Nghd;wtu;fs; kpfTk; 

jdpg;gl;l kw;Wk; ,ufrpa fl;likg;Gld; ed;ik 

ngWtjhFk;..

nghJthf 'topfhl;lg;gLtu;"> mDgtk; 

Fd;wpatu;. ,Ug;gpDk; njhopy;thz;ik uPjpahf 

ed;F ce;jg;gl;L fw;gjpy; Mu;tKila 

jd;id tpUj;jp nra;J tsu;r;rpailaf; 

$ba egu; vd tpsf;fg;gLfpd;wJ. gpd;D}

l;ly;fs; kw;Wk; topfhl;ly;fs; Mfpatw;iw 

ehbg; ngw;Wf; nfhz;L mtw;Wf;F rhjfkhd 

gjpyspf;ff;$batuhf topfhl;lg;gLgtu; 

jpfo;tJld; Gjpa rthy;fisAk; 

nghWg;GfisAk; Vw;Wf; nfhs;sf;$batuhf ,Ug;ghu;.

ehq;fs; nghJthf epidg;gij Nghy topfhl;Ljy; vd;gJ gapw;Wtpj;jy; my;y. gyu; nghJthf 

'topfhl;Lgtu;" kw;Wk; 'gapw;Wtpg;ghsu;" Mfpa nrhw;fis xd;Wf;F xd;W gpujpaPL nra;af;$ba 

1	 Cambridge Advanced Learner's Dictionary & Thesaurus (Cambridge University Press)
2	 Together mentoring: https://www.togetherplatform.com/blog/mentor-vs-mentee
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tpjj;jpy; gad;gLj;jp tUfpwhu;fs;. Mdhy;> ,it ,uz;Lk; ,U NtWgl;l vz;zf;fUf;fshFk;. 

mit ,uz;Lf;Fkpilapy;  xU rpy xj;j jd;ikfs; fhzg;gl;lhYk; $l> xd;wpypUe;J 

kw;nwhd;iw NtWgLj;jpf; fhl;Lk; gy $Wfs; ,Ue;J tUfpd;wd. gapw;Wtpj;jy; vd;gJ 

ngUksTf;F fl;likf;fg;gl;ljhf ,Ue;J tUtJld;> nrayhw;Wifia mbg;gilahff; 

nfhz;ljhfTk; cs;sJ. mNjNtisapy; topfhl;Ljy; topfhl;lg;gLgtupd; ePz;l fhy 

mgptpUj;jpia mbg;gilahff; nfhz;Ls;sJ.

topfhl;Ljy; vd;gJ gapw;Wtpj;jy; my;y: topfhl;Ljy; nraw;ghl;by; topfhl;Lgtu; 

topfhl;lg;gLgtu; jkJ njhopy;rhu; tfpghfj;jpy; mgptpUj;jpailtjw;Fk;> tsu;r;rpailtjw;Fk; 

cjTk; nghUl;L jdJ mwpT kw;Wk; Æ my;yJ mDgtk; vd;gtw;iw gfpu;e;J nfhs;fpwhu;. 

topfhl;Ljy; vd;gJ jkJ Nrit ehbf;F mtu; jdJ Fwpf;Nfhs;fis rhjpj;J KOikahd 

Mw;wiy vl;Ltjw;F newpg;gLj;jiy toq;FtjhFk;.

topfhl;Ljy; vd;gJ cstsj;Jiz toq;FtJ my;y: topfhl;Ljy; vd;gJ mwpT 

kw;Wk; mDgtk; vd;gtw;iw gfpu;e;J nfhs;Sk; Nehf;fj;jpw;nfd cUthf;fpf; nfhs;sg;gLk; 

xU Kiwrhuhj cwthFk;. cstsj;Jiz (Councelling) vd;gJ Ml;fs; midj;J 

tpjkhd tho;f;if Nghuhl;lq;fisAk; vjpu;nfhs;tjw;F mtu;fSf;F cjTk; xU Kiwrhu;e;j 

cwTKiwahFk;. cstsj;Jiz ngUksTf;F xU gpur;rpidapd; kPJ KOikahf ftdk; 

nrYj;JfpwJ. MnshUtu; kd mOj;jk;> gjw;w epiy my;yJ kd cisr;ry; vd;gtw;iw 

mDgtpf;Fk; nghOJ mJ njhlu;ghf jpl;ltl;lkhd MNyhridia ngw;Wf; nfhs;tNj 

cstsj;JizahFk;. 

topfhl;Ljy; vd;gJ fw;gpj;jy;; my;y: topfhl;Ljy; vd;gJ Xu; xU gf;f cwTKiw my;y. 

topfhl;LgtUk; $l topfhl;lg;gLgtuplkpUe;J Qhdj;ijg; ngw;Wf; nfhs;s KbAk;. fw;gpj;jy; 

ngUksTf;F Xu; xU jug;G cwTKiwiaNa nfhz;Ls;sJ. Mrpupau; mwptpd; jpl;ltl;lkhd 

xU tplak; Fwpj;J fw;gpj;jypd; %yk; mwpTWj;jy; toq;Ffpwhu;.

1.2	 topfhl;Ljy; njhlu;ghd FWfpa tuyhW

tuyhW KOtJk; topfhl;Ljy; MdJ xUtuJ Copaupd; jdpg;gl;l kw;Wk; njhopy;thz;ikkpf;f 

jpwd;fis tpUj;jp nra;tjw;fhd njhopy; gapYeu; Kiwapd; vz;zf;fUTld; njhlu;Gilajhf 

topfhl;Ljy; jpfo;e;jJ. iftpidQu;fs;> tpahghupfs; 

my;yJ fg;gy; jiytu;fshf gzpahw;Wtjw;fhf ,sk; 

Ml;fs; njhopy; gapYeu;fshf ,ize;J nfhz;ldu;. 

,jd; nghOJ mwpT gupkhwg;gl;lJ. rpyNtisfspy; 

MrpupaUf;Fk; (topfhl;Lgtu;) kw;Wk; njhopy; 

gapYeUf;Fkpilapy; jdpg;gl;l cwT Kiwfs; tpUj;jp 

nra;ag;gl;ld. topfhl;lg;gLgtu;/ njhopy; gapYeu; 

Mfpa nrhw;fshdJ khWgl;l gad;ghLfSf;Fk; Vw;Wf; 

nfhs;sy;fSf;Fk; mtw;wpd; jdpj;Jtkhd Njitia 

epiwT nra;tjw;F Vw;w tpjj;jpy; Vw;GilajhFk;. 

,yq;ifapd; tuyhw;Wg; gpd;dzpapy; topfhl;Ljy; 

njhlu;ghd ghuk;gupa cwTKiw mwpT gupkhw;wj;jpw;$lhf 

xU 'FUtplkpUe;J" (Mrpupau;) 'rp~;aDf;F" (khztd;) 

Nghjidfs; toq;fg;gl;l epiyapy; ,.lk;ngw;W te;Js;sJ. ,e;j mwpT Md;kPfk;> Gdpj 

fpue;jq;fs;> fl;llf;fiy> ,ir> fiyfs;> rz;ilf; fiyfs; Nghd;wtw;iw nfhz;bUf;f 

KbAk;. mjw;$lhf FUTf;Fk;> khztUf;Fkpilapy; Xu; cwT fl;bnaOg;gg;gLfpd;wJ.

,uz;lhk; cyf Aj;jj;jpd; gpd;du;> Kfhikj;Jtk; rhu;e;j gjtpfSf;fhf mjpf jpwd; gilj;j 

Ml;ifs cUthf;Ftjw;fhf mbg;gilapy; topfhl;ly; gpuNahfpf;fg;gl;lJ. 1960 Mk; Mz;bw;F 

gpd;dNu ed;ikaspf;ff;$ba njhopy; cghaKiwapd; Xu; mq;fkhf topfhl;Ljy; midj;J 

Copau;fspdhYk; mq;fPfupf;fg;gl;lJ. r%fk; rpf;fyhdjhfTk;> jdpg;gl;ltu; rhuhjjhf 
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khwpa nghOJ> kw;Wk; njhopy;El;g tsu;r;rp mjd; Nkk;ghLfspd; fhuzkhf NeUf;F Neuhd 

topfhl;Ljy;fs; kpfTk; Kf;fpaj;Jtk; ngw;wd. topfhl;Ljiy Kf;fpakhdjhd njhopy;thz;ik 

kw;Wk; jdpg;gl;l jpwd;fis tpUj;jp nra;tjw;fhd fUtpahf mikg;Gfs; ghtpf;f Muk;gpj;jd> 

,e;j mgptpUj;jp fUtpahdJ jw;rkak; gutyhf vy;yh ,lq;fspYk; fhzg;gLfpd;wJ.

1.3	 topfhl;Ljypd; khWgl;l tiffs;

nghJthf topfhl;Ljiy ,uz;L gue;j gpupTf;Fs; cs;slf;fyhk;. mitahtd Kiw rhu;e;j 

topfhl;Ljy;> kw;Wk; Kiw rhuh topfhl;LjyhFk;.

Kiwrhu;e;j topfhl;Ljy; njhlu;G KiwahdJ Fwpj;njhJf;fg;gl;l njhlu;G Kiwfis 

Fwpg;gpLfpd;wJ. ,q;F mikg;nghd;whdJ topfhl;Ljy; epfo;r;rpj; jpl;lq;fis newpg;gLj;Jfpd;wJ. 

,j;jifa topfhl;Ljy; epfo;r;rpj;jpl;lq;fshdJ kpfTk; cau;thf fl;likf;fg;gl;bUg;gJld; 

,jw;F Xu; tiuTr; rl;lfk; fhzg;gLfpd;wJ. ,jd; fhuzkhf Kfhikj;Jtj;ij ,yFthf 

Nkw;nfhs;s Kbtjdhy; gy cau;fy;tp epWtdq;fs; Kiw rhu;e;j topfhl;Ljiy tpUk;Gfpd;wd.

Kiw rhuhj topfhl;LjyhdJ ,j;jifa njhlu;G KiwfshdJ Rakhf tpUj;jp nra;ag;gLtJld; 

Fiwthf fl;likf;fg;gl;Ls;sJ> tha;g;Gs;s topfhl;Lgtiu xUtu; jdpg;gl;l Kiwapy; 

mZfp me;j egu; topfhl;Ljy; njhlu;G Kiwfis Vw;gLj;Jtjw;F ,zq;Ffpd;w nghOJ ,J 

eilngWfpd;wJ.

gpd;tUtdtw;iw mbg;gilahff; nfhz;L ,e;j ,uz;L tiffisAk; NkYk; cg gpupTfshf 

gpupf;fyhk;:

➢➢ <LgLfpd;w egu;fspd; vz;zpf;if (NeUf;F Neuhd topfhl;Ljy;> FO topfhl;Ljy; kw;Wk; 

gy;NtW tifahd topfhl;Ljy;)

➢➢ <LgLfpd;w egu;fsJ jd;ikapd; mbg;gilapy; (jw;fhypf topfhl;Ljy;> rfghb topfhl;Ljy;> 

gl;ljhup/ khzt topfhl;Ljy;> epiwNtw;W topfhl;Ljy; Nghd;wd)

➢➢ topfhl;Ljy; nrad;Kiwapd; jd;ik (mgptpUj;jp rhu; topfhl;Ljy;> mDruiz 

topfhl;Ljy;> kpd;dpay; topfhl;Ljy;)  

1.4		 topfhl;Lgtupd; tfpghfq;fSk; nghWg;GfSk;

topfhl;ly;> MNyhrid> gpd;D}l;ly;> topfhl;lg;gLgtUf;F cjTjy;> Mrpupau; xUtiug; Nghy; 

Ntiy nra;jy;> mwpTiuQu;> MNyhrfu;> Mjupj;J thjhLgtu;> ez;gd; gy;NtW tplaq;fis 

#o;epiyf;F Vw;g Nkw;nfhs;Sjy; cs;slq;fyhf topfhl;Lgtu; xUtuJ tfpghfk; ,Ug;gij 

njspthf czu KbAk;. 

topfhl;Lgtupd; nghWg;Gfshf gpd;tUtdTk; cs;slq;Fk;.:

●● topfhl;lg;gLgtupd; njspthd ,yf;Ffs; kw;Wk; Nehf;fq;fis milaf; $ba 

tpjj;jpy; topfhl;Lgtu; ,aq;Fjy;.

●● Fwpg;gpl;l fhyg; gFjpnahd;wpDs; 'topfhl;Lgtu; kw;Wk; topfhl;lg;gLtu;" 

MfpNahUf;fpilapyhd njhlu;G Kiwfis NgZtjw;F mu;g;gzpg;Gld; 

nraw;gly;.

●● ,zq;fg;gl;l Neu ml;ltizapd; mbg;gilapy; Kiwahd mbg;gilapy; 

topfhl;lg;gl;ltiu re;jpg;gjw;F mu;g;gzpg;Gld; nraw;gly;.

●● Neu;ikahd> ek;gfkhd kw;Wk; Mf;fG+u;tkhd gpd;D}l;ly;fis toq;Fjy;.
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●● cw;rhfj;ij Vw;gLj;jp> njhopy;thz;ik mgptpUj;jp Njitfis ,dq; 

fhz;gjw;F topfhl;lg;gLgtUf;F cjTjy;.

●● ,ufrpaj;jd;ikia NgZjy;.

●● topfhl;lg;gLgtUld; FWfpa fhy/ kj;jpa fhy kw;Wk; ePz;l fhy njhlu;G 

Kiwfspd; ,yf;Ffs; kw;Wk; Nehf;fq;fs; Mfpatw;iw kPsha;T nra;jy;.

●● rthy;fs; kw;Wk; Kuz;ghLfs; nghOJ Gupe;Jzu;Tld; nraw;gl;L tplaq;fis 

,dq; fz;L nraw;gLtJld; khWgl;l mgpg;gpuhaq;fs; fhzg;gLk; gl;rj;jpy; 

topfhl;lg;gLgtUld; fye;Jiuahly;fis Nkw;nfhs;sy;.

●● topfhl;lg;gLgtu; njhlu;gpy; kw;wtu;fsplk; rhjfkhd my;yJ kj;jpa];j 

fUj;Jf;fis njuptpj;jy;; mtuJ elj;ij my;yJ ngWkhdq;fs; njhlu;gpy; 

,zf;fkpd;ikfs; Vw;gLk; gl;rj;jpy; topfhl;lg;gLgtuplk; mtw;iw gupkhwpf; 

nfhs;sy;; mtrpakhapd; njhlu;G Kiwfis KbTWj;Jtjw;fhd eltbf;iffis 

Nkw;nfhs;tJld; topfhl;lg;gLgtUf;fhf NtnwhU topfhl;Lgtiu 

fz;lwptjw;fhd Kaw;rpfspy; <Lgly;.

●● topfhl;lg;gLtupd; jdpg;gl;l tho;f;ifapy; jiyaplhj mNjNtis neUq;fpa 

ez;gu; NghYk; ele;J nfhs;shj tifapy; njhopy;thz;ik kpf;f njhlu;G 

Kiwnahd;wpid NgZjy;

topfhl;ly; epfo;r;rpj;jpl;lk; xd;wpy; gq;Fgw;Wtjd; %yk; gpd;tUtdtw;iw 

topfhl;Lgtu; ngw;Wf; nfhs;syhk;;

●● mtu;fsJ topfhl;ly; Kiwfs; gw;wpa Mf;fG+u;tkhd gpd;D}l;ly;fis ngw;Wf; 

nfhs;Sjy;.

●● topfhl;lg;gLtUf;F mtjhdpg;GfisAk; gpd;D}l;ly;fisAk; toq;Ffpd;w 

mNjNtis rfghbfis Nkw;ghu;it nra;tJ njhlu;ghd ed;ikfis 

mDgtpj;jy;.

●● Mf;fG+u;tkhd kw;Wk; Kf;fpa gpujpgypg;Gfspy; <LgLtjw;fhd tha;g;G

●● topfhl;Ljy; njhlu;ghd Nkk;gl;l tpopg;Gzu;T kw;Wk; jpwd;fis ngwy;

* topfhl;Lgtuhf ,Ug;gjd; fhuzkhf ,ilf;fpilf;fpd;w ed;ikfs; gw;wp ,e;j ifNal;by; 

fye;Jiuahlg;gl;Ls;sJ.

1.5	 topfhl;Ljypy; jiyikj;Jtk;

ntw;wpfukhd topfhl;LjyhdJ jiyikj;Jt gz;Gfs; 

kw;Wk; xUtUila jiyikj;Jt jpwd;fis mjpfupj;jy; 

Mfpatw;iw cs;sf;fpajhf fhzg;gLk;. eilKiw 

rhu;e;j jpwd; vd;w Kiwapy; jiyikj;JtkhdJ 

Kd;ndLj;Jr; nry;tjw;fhd egu; xUtUila Mw;wy;fs;> 

nry;thf;F my;yJ kw;wtu;fis topfhl;Ljy;> FOf;fs; 

my;yJ xl;Lnkhj;j mikg;ig topfhl;jy; Mfpatw;iw 

cs;slf;fpajhf fhzg;gLfpd;wJ. 

jiyikj;Jt jpwd;fshdJ 'ngupa" ,ilaPLfshf 

guprPypf;fg;gLfpd;wd. ,it kf;fsplk; fUj;jhu;e;j njspT 

kw;Wk; gFg;gha;T fUtpfs; Mfpatw;iw toq;FtNjhL 

cgha uPjpahd rpe;jidia fl;bnaOg;Gfpd;wJ - 

,Ug;gpDk; 'Ez;" nghwpKiwfSld; ,ize;J jiyik 
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tfpg;gtu;fSf;F cjtpfis toq;fhj gl;rj;jpy; mjdJ jhf;fk; kl;Lg;gLj;jg;gl;ljhf 

fhzg;gLfpd;wJ. 

Neu;ik> nghWg;Gf; $wy; kw;Wk; ek;gpf;if fl;bnaOg;Gjy; Mfpad jiyikj;Jtj;jpd; gpujhd 

mk;rq;fshFk;. topfhl;Ljy; nrad;Kiwf;Fk; ,f;fhuzpfs; Kf;fpakhFk;. topfhl;Lgtu;fSk; 

jiytu;fSk; rthy;fis vjpu;nfhs;sf;$ba tpjj;jpy; topfhl;lg;gLtu;fspd; ek;gpf;ifia 

fl;bnaOg;Gtjw;fhd topKiwfis Nkw;nfhz;L> mtu;fsJ gyq;fs; kw;Wk; gytPdq;fis 

,dq; fz;L kw;Wk; kj;jpa];ju;fs; vd;w jkJ tfpghfj;jpDs; mtu;fsJ nghWg;Gf; $wiy 

mq;fPfupj;jy; Ntz;Lk;. topfhl;LjyhdJ kj;jpa];jj;jpd; nghOJ RahjPdj;ij cw;rhfg;gLj;jp 

mtu;fsplk; mfj; J}z;liy Nkw;nfhs;tJld; rthy;fis vjpu;nfhs;fpd;w jUzj;jpy; Ra 

tpopg;G+l;ly; kw;Wk; jhf;Fg; gpbf;Fk; jd;ik Mfpatw;iw Nkk;gLj;Jjy; Ntz;Lk;. rupahd 

topfhl;Lgtu; rkNeuj;jpy; topfhl;b cjtpfis toq;fp kw;Wk; jk;khy; topfhl;lg;gLgtu;fis 

cw;rhfg;gLj;Jfpd;w nghOJ ,jid mila KbAk;.

 



gpupT 2

kj;jpa];jk; kw;Wk; topfhl;Ljy;



8

2.1	 kj;jpa];jk; kw;Wk; kj;jpa];jupd; tfpghfj;ij typAWj;jy;

kf;fs; xd;whf $l;bize;J Ntiy nra;fpd;w nghOJ jtpu;f;f KbahjthW gpzf;FfSk; 

,zf;fkpd;ikfSk; Vw;gLfpd;wd. ,it njhlu;gpy; Kiw rhu;e;j ePjpj; Jiw nrad;Kiwf;F 

ntspapy; gaDWjpkpf;f tiuTr; rl;lfk; xd;wpid kj;jpa];jk; toq;Ffpd;wJ. eyd;fs; 

kw;Wk; rhjfkhd njhlu;G KiwfSf;fpilapyhd njhlu;gpid kj;jpa];jk; mq;fPfupf;fpd;wJ. 

kj;jpa];ju; xUtupd; tfpghfkhdJ ghJfhg;ghd Kiw rhuh #o;epiyapy; gq;Fgw;Weu;fs; 

$l;lhf ,ize;J Kf;fpakhd gpur;rpidfs; njhlu;gpy; guprPypg;gjhFk;. mj;NjhL me;j];J 

gbepiy rhuhj Kiwapy; fye;Jiuahly;fs; %yk; jPu;tpid ehLtjhFk;. 

cupikia mbg;gilahff; nfhz;l mZFKiwnahd;wpid kj;jpa];jk; gpd;gw;Wfpd;wJ. ,J 

gpzf;fpd; rl;luPjpahd mk;rq;fs; kw;Wk; gpzf;Fld; rk;ge;jg;gl;l jug;gpdu;fsJ cupikfs; 

Mfpad njhlu;gpy; ,J mtjhdj;ij nrYj;Jfpd;wJ. rk;ge;jg;gl;l jug;gpdu;fs; gpzf;Fld; 

njhlu;Gila rl;l uPjpahd tplaq;fis jPu;khdpj;J kw;Wk; rl;lk; kw;Wk; eilKiwfs; 

Mfpatw;iw mbg;gilahff; nfhz;lL MNyhridfis toq;Ftjw;F kj;jpa];ju; topfhl;Ljy; 

Ntz;Lk;; ePjpkd;w #o;epiyf;F Vw;Gila gpd;Gyk; xd;wpy; gpur;rpid jPu;f;fg;gLtJld; 

jiyik jhq;Ffpd;w %d;whk; jug;ghdJ gpzf;Ffspd; tpisTfs; gw;wp jPu;khdpf;fpd;wJ. 

vdpDk; ,g;nghOJ kj;jpa];jkhdJ eyed mbg;gilahff; nfhz;l mZFKiwia gpd;gw;wp 

rk;ge;jg;gl;l jug;gpdu;fSila cs;shu;e;j Njitfs; my;yJ eyd;fs; njhlu;gpy; ftdj;ij 

nrYj;jp kw;Wk; gpzf;fpd; rl;l uPjpahd mk;rq;fSf;F mg;ghy; gue;jstpyhd gy;NtW tifahd 

jPu;Tfis ngw;Wf; nfhs;tjw;F cw;rhfg;gLj;Jfpd;wJ. cs;shu;e;j eyd;fs; njhlu;gpy; 

jug;gpdu;fis cw;rhfg;gLj;JtJld; VjhtJ rl;l uPjpahd epiyikia Nkw;nfhs;tjw;F 

ce;Jjyhf fhzg;gLfpd;w Njitfis ,dq; fz;L cz;ikahd gpur;rpidia tiuaiw 

nra;tjw;F tpidj;jpwd;kpf;fjhf fhzg;gLfpd;wJ. ,q;F ,yFgLj;Jeu; vd;w tfpghfj;ij 

kj;jpa];ju; Nkw;nfhs;tJld; rk;ge;jg;gl;l jug;gpdu;fs; mwpTkpf;ftu;fs;> jkJ rfghbfSld; 

gzpahw;Wtjw;F Mw;wy; kpf;ftu;fs;> kj;jpa];jiu tpl rpyNtisfspy; jkJ rl;lj;juzpia 

tpl epiyikfis ed;F Gupe;J nfhs;sf;$ba Mw;wy; gilj;jtu;fs; vd;w fUJNfhspd; 

mbg;gilapy; nraw;glf;$batu;. rk;ge;jg;gl;l jug;gpdu; kj;jpapy; gpur;rpidia jPu;f;Fk; Kfkhf 

mtu;fSf;fpilapyhd njhlu;ghly;fis Nkk;gLj;jp njspTgLj;Jtjw;fhd jdJ gpujhd 

nraw;gzpia ,yFgLj;Jfpd;w kj;jpa];ju; Nkw;nfhs;fpd;whu;.

NkYk;> kj;jpa];ju;fs; gf;fr;rhu;gw;wtu;fshf ele;J nfhs;tJld; Vw;fdNt ey Kuz;fs; 

fhzg;gLfpd;wd vd MNyhrid njuptpf;fg;gl;bUf;fpd;w re;ju;g;gq;fspy; kj;jpa];jj;jpy; 

mtu;fs; <Lglf; $lhJ. rl;lj;jpd; Ngzf; $ba juhju vy;iyfspd; fPo; kj;jpa];jk; KOtJk; 

fye;Jiuahlg;gl;l rfy tplaq;fSk; ,ufrupakhf Ngzg;gly; Ntz;Lk;.

cjtp 

MjuT

mwpTiu

gpd;D}l;ly;

topj;Jiz
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,j;jifa #oiktpy; kj;jpa];juhdtu; Nkw;gb tfpghfq;fis epiwNtw;Wifapy;> gpd;tUk; 

tplaq;fs; njhlu;gpy; $Uzu;TlDk;> mwpTilatuhfTk;> jpwd; gilj;jtuhfTk; ,Uj;jy; 

Ntz;Lk;;

❁❁ jpwe;j njhlu;ghly; kw;wk; mZFg; ngWk; jd;ik

❁❁ ,yf;Ffis miljy; kw;Wk; rthy;fSf;F Kfq; nfhLj;jy;

❁❁ rpwe;j Mu;tk; kw;Wk; mfj; J}z;ly;

❁❁ jdpg;gl;l njhlu;G Kiwfis NgZjy;

❁❁ gu];gu kjpg;G kw;Wk; ek;gpf;if

❁❁ mwpTg; gupkhw;wk;

❁❁ RahjPdk; kw;Wk; $l;bizT

❁❁ Kd;khjpupahf ele;J nfhs;sy;

2.2	 kj;jpa];ju;fSf;F topfhl;Ltjd; ed;ikfs;	

jug;gpdu;fis gpzf;Ffis jPu;g;gjw;F ,yFgLj;Jeu; vd;w Kiwapy; kj;jpa];jupd; tfpghfkhdJ 

kf;fSf;F cjTtjhFk;:

➭➭ gpzf;Fld; rk;ge;jg;gl;l tplaq;fs; njhlu;gpy; fye;JiuahLtjw;fhd ghJfhg;ghd ,lk; 

xd;wpid toq;Fjy;.

➭➭ njhlu;ghliy Muk;gpj;J itj;J mjid Nkk;gLj;Jjy; 

➭➭ Mf;fG+u;tkhd fye;Jiuahliy Nkk;gLj;Jfpd;w mjw;F cjTfpd;w elj;ij rhu; 

topfhl;bfis MNyhrpj;jy;

➭➭ cWjpahd vjpu;kiwahd czu;T ntspg;ghLfis Kfhikj;Jtk; nra;tJld; 

cwTKiwfSf;F Vw;glf;$ba Nkyjpfg; ghjpg;Gfis kl;Lg;gLj;Jjy;

➭➭ gpur;rpidfis fye;Jiuahly;> Ngr;Rthu;j;ijapy; <Lgly; kw;Wk; gpur;rpid jPu;T njhlu;ghd 

nrad;Kiwia gpNuupj;jy;

➭➭ rk;ge;jg;gl;l tplaq;fs; njhlu;gpy; jkJ fUj;Jf;fis njuptpf;Fk; gb kf;fsplk; Nfl;ly;

➭➭ eyd;fis ,dq; fz;L Gupe;J nfhz;L ntspg;gLj;Jtjw;F cjTjy;

➭➭ jdpg;gl;l kw;Wk; $l;L eyd;fis epiwNtw;Wfpd;w tifapy; jPu;f;fg;gl Ntz;ba 

gpur;rpidfis tbtikj;jy;

➭➭ eyd;fis epiwNtw;wf;$ba tpjj;jpy; njupTfis cUthf;fp Gjpa Kiwapy; Muha;tjw;F 

cjTjy;

➭➭ eyd;fis epiwNtw;wf; $ba tpjj;jpy; kjpg;gPl;L njupTfSf;F cjTjy; kw;Wk; tha;g;Gs;s 

jPu;T nrad;KiwfSld; mtw;iw xg;gPL nra;jy; kw;Wk; Ngr;Rthu;j;ij Nkirf;F mg;ghy; 

fhzg;gLfpd;w tpisTfis Muha;jy;

➭➭ cld;gbf;iffis ,dq; fz;L fl;bnaOg;Gjy;

➭➭ ,zf;fj;ij Nkk;gLj;Jfpd;w kw;Wk; cstpay; uPjpahd jpUg;jpia Nkk;gLj;Jfpd;w 

cld;gbf;iffis Kiwg;gLj;Jjy; kw;Wk; KbT nrad;Kiwfis elhj;Jjy;.

Nkw;Fwpg;gpl;l tplaq;fis guprPyid nra;J> kj;jpa];jj;jpd; njhopy;El;g mwpT njhlu;ghd 

kj;jpa];ju;fspd; Mw;wy;fis fl;bnaOg;Gtjw;F Nkyjpfkhf> topfhl;Ljy; epfo;r;rpj;jpl;lj;jpd; 
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mwpKfj;jpw;F ed;ik gaf;ff;$bajhf kj;jpa];j nrad;Kiw ,Uj;jy; Ntz;Lk;. kj;jpa];j 

gapw;rp mjpfhupfspd; nraw;ghLfSf;F topfhl;Ljiy mwpKfk; nra;ifapy;> gpzf;fpy; <Lgl;Ls;s 

jug;gpdu;fs; kj;jpapy; ntw;wpfukhf kj;jpa];jj;ij Nkw;nfhs;tjw;Fk; kw;Wk; rthy;fSf;F 

jk;ik jahu;gLj;jpf; nfhs;tjw;Fkhd njhlu;r;rpahd mwpTiu kw;Wk; topfhl;bfs; Mfpatw;iw 

kj;jpa];ju;fs; ngw;Wf; nfhs;sy; Ntz;Lk;.

topfhl;Ljy; vd;gJ Neu;kiwahd mgptpUj;jp nrad;KiwahFk;. ,J czu;T uPjpahd cjtpfs; 

kw;Wk; nry;thf;Fld; njhlu;GilajhFk;. cjhuzk;> fw;gpj;jy;> gapw;Wtpj;jy;> MNyhrid 

toq;Fjy;> mDruiz nraw;ghLfs; Nghd;wd. topfhl;Lgtu; kw;Wk; topfhl;lg;gLgtu; 

MfpNahUf;fpilapyhd Clhl;lkhdJ nka; epfuhf my;yJ ,uz;Lk; fye;jjhf ,Uf;fyhk;. 

mjhtJ kpd;dpay; %ykhf $l;lq;fis elhj;Jfpd;w nghOJ njhopy;El;gj;ij gad;gLj;jp 

,tw;iw nefpo;r;rpj; jd;ikkpf;fjhfNth my;yJ rpytw;iw NeUf;F Neuhd njhlu;Gfs; %yNkh 

Nkw;nfhs;syhk;.

eilKiwapy; gy;NtW tifahd fw;wy; kw;Wk; cjtf;$ba elj;ijfs; Mfpatw;iw nghJthf 

topfhl;Lgtu; cjTfpd;whu;> ez;guhf ,Ug;gJld; Kd;khjpupahfTk; ele;J nfhs;fpd;whu;. 

tiyaikg;Gfis fl;bnaOg;Gtjw;F cjTtjpypUe;J> jdpg;gl;l tsq;fis Nkk;gLj;Jtjw;F 

cjTfpd;whu;. mj;NjhL mq;fpUe;J gy tplaq;fis nrtpkLg;gJld; kf;fSf;F jkJ 

,yf;Ffis fz;lwptjw;Fk; mtw;iw jpl;lkpLtjw;Fk; cjTtJld; NkYk; gy tplaq;fs; 

cl;gl mt;tpyf;Ffis vt;thW mila KbAk; vd;gjw;Fk; cjTfpd;whu;.

jw;NghJ eilngw;W tUfpd;w topfhl;Ljy; njhlu;G KiwfshdJ Fwpg;gpl;l fhyg; gFjpf;fhd 

gpd;D}l;ly;fs; kw;Wk; Nkw;ghu;it nra;jy; Mfpad kj;jpa];ju;fs; vd;w Kiwapy; jkJ 

tfpghfq;fis rpwg;ghf Kd;ndLg;gjw;fhd njhlu;r;rpahd cjtpfis ngw;Wf; nfhs;tJld; 

kj;jpa];jk; njhlu;gpy; vjpu;nfhs;fpd;w rthy;fSf;F Kfq; nfhLj;J mtw;iw Kfhikj;Jtk; 

nra;tJld; jkJ fUj;Jf;fis Gyg;gLj;Jtjw;fhd tha;g;GfisAk; kj;jpa];ju;fSf;F 

toq;Ffpd;wJ. 

topg;gLj;jy; mDtj;jpypUe;J gy;NtW tifahd jdpg;gl;l mgptpUj;jp rhu; ed;ikfis 

topfhl;Lgtu;fs; ngw;Wf; nfhs;fpd;wdu;. ,tw;Ws; gpd;tUtdTk; cs;slq;Fk;:

●● Ra ek;gpf;if mjpfupj;jy;

●● Ra tpopg;G+l;ly; mjpfupj;jy;

●● jiyikj;Jt jpwd;fs; mgptpUj;jp

●● cWjpahd njhlu;ghly; jpwd;fs;

●● Gjpa kw;Wk; khWgl;l fz;Nzhl;lq;fis mwpe;J nfhs;sy;

●● njhopy; jpUg;jp mjpfupj;jy;

●● kw;wtu;fsplkpUe;J fw;Wf; nfhs;sy;

●● njhlu;r;rpahd fw;wiy Nkk;gLj;Jjy;

topfhl;lg;gLtjd; fhuzkhf topfhl;lg;gLtu;fSk; gy;NtW tplaq;fis fw;Wf; nfhs;fpd;wdu;. 

nghJthf Cfpf;fpd;wjd; gb ,J ntWkNd njhopy; uPjpahd tpUj;jp khj;jpuky;y. ,jdhy; 

fpilf;fpd;w ed;ikfs; fPNo gl;bayplg;gl;Ls;sd:

●● Ra ek;gpf;if mjpfupj;jy;

●● Ra tpopg;G+l;ly; mjpfupj;jy;

●● Nkk;gl;l njhlu;ghly; jpwd;fs;

●● rpwg;ghd jdpg;gl;l tiyaikg;G

●● Gjpa kw;Wk; khWgl;l fz;Nzhl;lq;fis mwpe;J nfhs;sy;
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●● Ra gpujpgypg;gpw;fhd mjpfupj;j Mw;wy;

●● Nkk;gl;l ,yf;F epu;za jpwd;fs;

●● kw;wtu;fSila mDgtj;jpypUe;J fw;wy;

●● njhopy; jpUg;jp mjpfupj;jy; 

xl;Lnkhj;jkhf Nehf;Fifapy; topfhl;Ljy; %ykhf gy;NtW tifahd njspthd ed;ikfs; 

fpilf;fpd;wd. topfhl;LjyhdJ rk;ge;jg;gl;l midtu; kPJk; Neu;kiwahd jhf;fj;ij 

Vw;gLj;jf;$bajhf jpfo;tJld; cs;slf;Fjy; Kd;ndLg;GfSf;F cjTfpd;wd. mj;NjhL 

kd mOj;jj;ij rpwg;ghf Kfhikj;Jtk; nra;tJld; njhopy; jpUg;jp mjpfupg;gjw;Fk; ,l;Lr; 

nry;fpd;wJ.      

2.3	 topfhl;Ljy; khjpupfs;

topfhl;Lgtupd; tfpghfq;fs; khWgl;l Kiwapy; tiuaiw nra;ag;gl;Ls;sd. vt;thwhapDk;> 

topfhl;lg;gLgtu;fs; jkJ KOikahd Mw;wy;fis miltjw;F Vw;w tpjj;jpy; mtu;fis 

,aYikkpf;ftu;fshf khw;WtNj topfhl;Lgtupd; mbg;gil Nehf;fkhFk;. Nghl;du; 

mtu;fspdhy; (1998)3 tpsf;fg;gl;ljd; gpufhuk; gu];gu ek;gpf;if> kjpg;G> njhopy;thz;ikj;Jtk; 

Mfpatw;wpd; mbg;gilapNyNa topfhl;Lgtu; kw;Wk; topfhl;lg;gLgtu; MfpNahUf;fhd njhlu;G 

Kiwfs; fl;bnaOg;gg;gl Ntz;Lk;. topfhl;lg;gLtu; jdJ fUj;jfisAk; NjitiaAk; 

gpujpgypf;ff;$ba tpjj;jpy; Neu;ikahd gfpu;jiy cw;rhfg;gLj;jf; $ba tpjj;jpYk; kw;Wk; 

mtu;fsJ mDgtq;fis gpujpgypf;ff;$ba tpjj;jpy; rhjfkhd #o;epyiia topfhl;Lgtu; 

cUthf;Fjy; Ntz;Lk;.

topfhl;Ljy; njhlu;gpy; %d;W mbg;gil khjpupfs; fhzg;gLfpd;wd4 

●● njhopy; gapYeu; khjpup

●● Nju;r;rp khjpup

●● gpujpgypg;G khjpup 

njhopy; gapYeu; khjpup vd;gJ nghJthf eilKiw fw;gj;jpypd; Muk;gf; fl;lq;fspy; 

Vw;ghL nra;ag;gl;ljd; gb gapw;rp Mrpupau; xUtu; jdJ topfhl;LgtUld; gzpahw;Wfpd;w 

mNjNtis topfhl;Lgtu; xU Kd;khjpupahf nraw;gLtJld; fw;wy; fw;gpj;jy; nrad;Kiwapd; 

rpf;fy;kpf;f jd;ikfis gapw;rp ngWgtu; Gupe;J nfhs;tjw;F cjTtjw;F Vw;w tpjj;jpy; 

nghUs; NfhLfpd;whu;. 

Nju;r;rp khjpup xd;wpd; nghOJ gapw;Wtpg;ghsu; xUtupd; tfpghfj;ij topfhl;Lgtu; Vw;gJld; 

Nghjdhrpupau; xUtupd; tfpghfj;ijAk; ,tu; Vw;W njhlu;r;rpahd mtjhdpg;Gfs; kw;Wk; 

,zq;fg;gl;l Nju;r;rpfs; njhlu;ghd gpd;D}l;ly; Mfpad njhlu;gpy; kpfTk; Kiwahd Kiwapy; 

topfhl;lg;gLgtUld; <LgLtjhFk;. 

gpujpgypg;G khjpup vd;gJ topfhl;Ljy; epfo;r;rpj;jpl;lj;jpd; nghOJ topfhl;Ljy; mku;T 

njhlu;ghd tpku;rdG+u;tkhd gpujpgypg;Gfis Nkk;gLj;JtJld; Muk;gj;jpy; ,zq;fg;gl;ljd; 

gb xl;Lnkhj;j Fwpf;Nfhs;fsJ miltpid kjpg;gPL nra;jy;. 

kj;jpa];j gapw;rp mjpfhupfs; jkJ topfhl;Ljy; mZFKiwapd; nghOJ %d;W khjpupfspd; 

fyg;gpid nghJthf gpd;gw;Wjy; Ntz;Lk;. kj;jpa];ju;fSldhd topfhl;Ljy; njhlu;G 

Kiwapd; Muk;gf; fl;lq;fspd; nghOJ> ,JNthu; njhopy; gapYeu; khjpupahf ,Ug;gJld; 

kpfTk; eilKiw rhu;e;j mZFKiw gpd;gw;wg;gLtJld; topfhl;lg;gLtiu njhlu;r;rpahf 

re;jpj;J topfhl;Ljy; nrad;Kiwia mwpKfk; nra;J tpsf;Fjy; Ntz;Lk;. mjd; gpd;du; 

3	 Portner 1998
4	 Maynard and Furlong 1994
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topfhl;lg;gLgtUld; topfhl;Ljy; njhlu;G Kiwia fl;likg;gjw;fhf Nju;r;rp khjpupapd; 

mk;rq;fs; gad;gLj;jg;gLtJld; Kiwahd topfhl;Ljy; mku;Tfis elhj;Jjy; Ntz;Lk;. 

,Wjpahf gpujpgypj;jy; fhyg; gFjpf;fhd tha;g;gpid toq;FtNjhL topfhl;ly; mku;T njhlu;gpy; 

topfhl;lg;gLgtu;fs; jkJ fUj;Jf;fis njuptpg;gjw;fhd tha;g;Gfis toq;FtNjhL gpd;D}

l;ly;fis toq;fp ,yf;Ffs; milag;gl;lik njhlu;ghd kjpg;gPLfis Nkw;nfhs;sy; Ntz;Lk;.

2.4	 topfhl;LjYf;fhd ,jak;> kdk;> kw;Wk; fuq;fs; mZFKiw

kj;jpa];jj;jpy; ,jak;> kdk; kw;Wk; fuq;fs; mZFKiwia Vw;gLj;Jk; Nehf;fj;jpw;fhf 

kj;jpa];ju;fis topg;gLj;jp jpir Kfg;gLj;Jtjw;fhf Nkw;gb khjpupfs; kw;Wk; mZFKiwfis 

kj;jpa];j gapw;rp mjpfhupfs; gad;gLj;Jtjw;F ,e;j ifNaL topfhl;Lfpd;wJ. cjhuzkhf> 

,yFgLj;Jeu;fs; vd;w Kiwapy;> gpzf;fhspfs; kw;Wk; gpzf;F njhlu;gpyhd kj;jpa];jupd; 

kdg;ghq;fhdJ kPs; kjpg;gPL nra;tjw;fhd mtrpak; fhzg;gLtJld; xt;nthU tplaj;jpw;Fk; 

Vw;g khw;wq;fs; mtrpag;gLfpd;wd; gpur;rpidfs; vd;w vz;zf;fUtpDs; xUtu; vt;thW rpe;jpf;f 

Ntz;Lk; vd;gJ njhlu;gpyhd kj;jpa];ju;fspd; kdg;Nghf;F kw;Wk; eyd;fs; kw;Wk; rpy fyhrhu 

gpd;Gyq;fspy; fw;Wf; nfhz;l jpwd;fisg; gad;gLj;jp gpzf;F jPu;tpw;F ,l;Lr; nry;yf; 

$ba jPu;Tfis cUthf;ff;$ba tpjj;jpy; gpzf;fpy; <Lgl;Ls;stu;fis cw;rhfg;gLj;JtJ 

Kf;fpakhFk;. 

,jak;  -	 ,yFgLj;Jeu; vd;w Kiwapy; kj;jpa];ju;fspd; tfpghfj;jpy; mtu;fsJ 

kdg;ghq;FfshdJ gpzf;fpy; <Lgl;Ls;stu;fs;> gpzf;F njhlu;gpy; Kf;fpakhdJ. 

	 topfhl;lg;gLtu; njhlu;gpy; kjpj;jy; kw;Wk; mu;g;gzpg;G njhlu;ghd kdg;ghq;fpid 

tpUj;jp nra;J nfhs;sy; kw;Wk; mtu;fsJ fLk; ciog;G kw;Wk; gq;fspg;G 

njhlu;gpy; fupriz fhl;Ljy; Mfpad jkJ ,yf;Ffis miltjw;Fk; 

kw;Wk; kj;jpa];ju;fs; vd;w tifapy; jkJ tfpghfj;ij G+uzg;gLj;Jtjw;Fk; 

cw;rhfg;gLj;Jk;.

kdk;  -	 Kuz;ghL kw;Wk; gpzf;fpYs;s jug;gpdu;fs; njhlu;ghd tplaq;fs;> Mu;tq;fs; 

kw;Wk; rhj;jpag;ghLs;s jPu;Tfs; njhlu;gpy; rpe;jpg;gjw;fhd vz;zf;fUf;fs;.

	 kj;jpa];ju;fs; kj;jpa];jk; vd;w nrad;Kiw %yk; nry;tjd; fhuzkhf 

mtu;fs; tpku;rdG+u;tkhfTk; fhj;jpukhfTk; rpe;jpg;gjw;F cw;rhfg;gLj;jy; 

Kf;fpakhdjhFk;. gpur;rpidnahd;iw vt;thW Nehf;FtJ kw;Wk; gpzf;Fj; jPu;T 

nrad;Kiwapd; nghOJ kj;jpa];ju;fs; Kfq; nfhLf;fpd;w rthy;fSf;F vt;thW 

jPu;Tfis fz;lwptJ vd;gJ njhlu;gpy; jkJ kj;jpa];j topfhl;lg;gLtu;fSf;F 

cjtpfis topfhl;Lgtu;fs; toq;fyhk;. ,j;jijfa gpur;rpidfSf;fhd 

jPu;TfshdJ topfhl;LgtuplkpUe;J my;yhky; topfhl;lg;gLtupkpUe;J tUjy; 

Kf;fpakhFk;. ,J jPu;f;ffukhd rpe;jidf;F cjtf; $bajhf ,Ug;gJld; 

kj;jpa];ju;fs; jhk; tpLfpd;w gpiofspypUe;J fw;ff; $bajhfTk; ,Uj;jy; 

Ntz;Lk;.

fuq;fs;  - 	 gpzf;F jPu;tpy; cjtpfis toq;Ftjw;fhd nrad;Kiw kw;Wk; jpwd;fs;	

	 VjhtJ tifahd khw;wj;jpw;fhf my;yJ Gjpa jpwd;fis kf;fSf;F fw;gpf;fpd;w 

nghOJ tpUj;jp nra;J nfhs;sf;$ba KjyhtJ gbKiwahdJ mj;njhopiy 

nrayhw;Wtjw;fhf mtu;fsplk; vj;jifa jpwd;fs; fhzg;gl Ntz;Lk; vd;gij 

fw;gpg;gjhFk;. kj;jpa];jupd; tfpghfk; kw;Wk; nraw;gzpfs; Mfpatw;iw Gupe;J 

nfhs;shky;> topfhl;lg;gLgtu; njhlu;gpy; topfhl;Lgtu; jdJ tfpghfj;jpid 

epiwNtw;w KbahJ. kj;jpa];jk; vt;thW Nkw;nfhs;sg;gLfpd;wJ vd;gjid 

topfhl;Lgtu; ed;F mwpe;J Gupe;J nfhs;fpd;w gl;rj;jpNyNa> kj;jpa];j 

nrad;KiwfSld; jk;khy; topfhl;lg;gLgtu;fSf;F cjTtjw;F kj;jpa];jk; 

njhlu;ghd fUj;jhu;e;j Gupjy;fSld; mtu;fspdhy; gzpahw;w KbAk;. 
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jk;khy; topfhl;lg;gLtu;fsplk; Neu;kiwahd khw;wj;ij Njhw;Wtpf;Fk; Kfkhf gpd;tUk; 

cghaKiwfis topfhl;Lgtu;fs; gad;gLj;jyhk;;

➢➢ MNyhrid kw;Wk; topfhl;bfis toq;Fjy;

➢➢ tpopg;Gzu;it mjpfupf;fr; nra;jy;

➢➢ Neu;kiwahd kdg;ghq;Ffis Vw;gLj;Jjy;

➢➢ ce;Jfis Nkw;nfhz;L mDgtq;fis gupkhwpf; nfhs;sy;

➢➢ neUf;fkhd njhlu;G Kiwfis NgZjy;

➢➢ neUf;fkhf fz;fhzpj;jy; kw;Wk; Nkw;ghu;it nra;jy;

➢➢ topfhl;lg;gLgtu;fSf;F cjhuzkhf jpfo;jy; 

ntw;wpfukhd topfhl;Ljy; epfo;r;rpj;jpl;lkhdJ mbg;gilapy; %d;W Nfhl;ghLfspy; 

fl;bnaOg;gg;gl;Ls;sJ. mitahtd> njspT> njhlu;ghly; kw;Wk; mu;g;gzpg;G

njspT - topfhl;Ljy; epfo;r;rpj;jpl;lj;Jld; <Lgl;Ls;s midtUk; ,yf;Ffs;> Fwpf;Nfhs;fs;> 

epfo;r;rpj;jpl;lj;jpd; vjpu;ghu;g;Gfs; njhlu;gpy; njspthd Gupjiy nfhz;Ls;sdu; vd;gij 

cWjp nra;tNjhL kw;Wk; ,jd; Kd;Ndw;wq;fs; vt;thW Nkw;ghu;it nra;ag;gl;L kjpg;gPL 

nra;ag;gLfpd;wd vd;gJ gw;wpa njsptpidAk; nfhz;bUj;jy;. 

njhlu;ghly; - topfhl;Ljy; njhlu;G Kiwfspy; tpidj;jpwd;kpf;f njhlu;ghly; mtrpakhFk;. 

Vnddpy; njspthd vjpu;ghu;g;Gfis jhgpg;gjw;Fk;> ey;Ywit fl;bnaOg;Gtjw;Fk;> jdpg;gl;l 

kw;Wk; njhopy;thz;ikkpf;f tsu;r;rpia Nkk;gLj;Jtjw;Fk; ,J cjTfpd;wJ. tpidj;jpwd;kpf;f 

Kiwapy; nrtpkLj;jy;> b[pl;ly; fUtpfs; kw;Wk; ,izajsq;fs; Mfpatw;iw gad;gLj;Jjy;> 

gpd;D}l;ly;fis toq;Fjy; Nghd;w jpwd;fs; kw;Wk; Vida rpy tplaq;fSk; cWjpahd 

topfhl;Lgtu; kw;Wk; topfhl;lg;gLgtu; njhlu;G KiwfSf;F gq;fspg;G nra;fpd;wd. NtW VjhtJ 

njhlu;G Kiwfis nghWj;jtiapy; topfhl;Lgtu; kw;Wk; topfhl;lg;gLtu; MfpNahUf;fpilapy; 

rpwg;ghd njhlu;ghly;fs; ,Uj;jy; Ntz;Lk;. 

mu;g;gzpg;G - topfhl;Ljy; epfo;r;rpj;jpl;lk; xd;iw ntw;wpfukhf;Ftjw;F rfy gq;Fgw;Weu;fSk; 

jkJ Neuj;ij mu;g;gzpg;Gr; nra;jy; mtrpakhFk;. Neu tiuaiwfis jhgpg;gjw;Fk; 

kw;Wk; $l;lq;fs; kw;Wk; fye;Jiufs; njhlu;ghd mu;g;gzpg;Gkpf;f ml;ltizfis 

cUthf;Ftjw;Fk; xd;whf ,ize;J gzpahw;Wtjd; mtrpaj;ij topfhl;Lgtu;fs; kw;Wk; 

topfhl;lg;gLgtu;fs; Gupe;J nfhs;sy; mtrpakhFk;. jkJ ,yf;Ffs; kw;Wk; Fwpf;Nfhs;fs; 

Mfpad $l;lhf ,ize;J milag;gl;Ls;sd vd;gij cWjp nra;J nfhs;tjw;fhf jk;khy; 

topfhl;lg;gLgtu;fSld; $l;bize;J nray;jpl;lk; xd;iw cUthf;Ftjw;F kj;jpa];j gapw;rp 

mjpfhupfs; cw;rhfg;gLj;jg;gLfpd;wdu;.

2.5 ghy;epiy rkj;Jtk;> ghugl;rk; fhl;lhik> ghy;epiy $Uzu;T 

njhlu;ghd tpNrl guprPyidfs; 

ghy;epiyahdJ r%f ,ay; gz;Gfs;> rthy;fs;> tha;g;Gfs; kw;Wk; Mz; kw;Wk; ngz; cld; 

njhlu;Gila njhlu;G Kiwfs; Mfpatw;iw ,J Fwpg;gpLfpd;wJ. ,it fl;likf;fg;gl;lit 

kw;Wk; r%f kakhf;fy; %ykhf fw;f KbAk;; #oikit mbg;gilahff; nfhz;lit. 

mj;NjhL Neuj;jpw;F cupait kw;Wk; rthy; tpLf;ff; $baitfs;. r%fj;jpYs;s mjpfhu 

njhlu;G Kiwfis ghy;epiy ghjpf;fpd;wJ kw;Wk; vjpu;ghu;g;Gfis jPu;khdpf;fpd;wJ> Fwpg;gpl;l 

#oiktpy; Mz; kw;Wk; ngz;fis kjpg;gPL nra;fpd;wJ. khWgl;l fyhrhuq;fspy; khWgl;l 

Kiwapy; ghy;epiy njhlu;G Kiwfs; czug;gLtJld; ,j;jifa vz;zf;fUf;fspd; fhuzkhf 

rkj;Jtkpd;ikfs; Vw;gLfpd;wd.
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ghy;epiy ghFghLfs; kw;Wk; ghugl;rq;fs; njhlu;gpyhd gfpuq;f fye;Jiuahly;fis 

Nkw;nfhs;tjw;F topfhl;Ljy; cjTfpd;wd. khwh epiyfs; rthy;kpf;fitahFk;. topfhl;Lgtu; 

kw;Wk; topfhl;lg;gLgtu; MfpNahuJ njhopy;thz;ikkpf;f tsu;r;rpia ,J ghjpf;fpd;wJ. 

gpd;tUtd ,U top fw;wy; mDgtq;fshFk;. ,J topfhl;Lgtu; kw;Wk; topfhl;lg;gLgtu; 

Mfpa ,UtUf;Fk; ed;ikaspf;fpd;wJ;

➢➢ khWgl;l fz;Nzhl;lq;fSld; $ba <L nra;fpd;w ghy;epiy khwh epiyfs;

gy;NtW kf;fs; FOf;fSf;F vjpuhf fhzg;gLfpd;w ghy;epiy ghugl;rk; kw;Wk; ghFghLfSf;F 

vjpuhf fye;Jiuahly;fis Nkw;nfhs;tjw;fhd tha;g;Gfis topfhl;Ljy; Vw;gLj;Jfpd;wJ. 

kf;fspdhy; Gjpa mtjhdpg;Gfs; Nkw;nfhs;sg;gLfpd;w nghOJ ghugl;rk; kw;Wk; khwh epiyfs; 

Mfpatw;iw khw;w KbAk;. topfhl;Lgtu; kw;Wk; topfhl;lg;gLgtu; MfpNahuJ Jy;ypaj;jd;ikaw;w 

kw;Wk; njhlu;r;rpahd vz;zf;fUf;fis ,y;yhnjhopg;gjw;F cjTtjw;fhd ty;yik 

topfhl;LjYf;F cz;L vd;gJ cz;ikahFk;. Gjpa my;yJ khWgl;l fz;Nzhl;lq;fis 

mwpe;J nfhs;tjhdJ fyhrhu khw;wq;fSf;F ,l;Lr; nry;yyhk;. rkj;Jtk; kw;Wk; ghugl;rk; 

fhl;lhik Mfpatw;Wf;F ,J Kf;fpakhFk;. cjhuzkhf> ghypay; $Uzu;Tkpf;f nkhopiag; 

gad;gLj;Jjy;. khwh epiy gpuNahfq;fisj; jtpu;j;jy;> mjhtJ ngz;fis jpkpu; gpbj;jts;> 

gytPdkhdts; Nghd;w thu;j;ijg; gpuNahfq;fis jtpu;f;fyhk;. mj;NjhL jiytd;> tpahghuk; 

nra;gtd; Nghd;w thu;j;ij gpuNahfq;fisAk; jtpu;f;fyhk;.  

➢➢ 'gy; topfhl;Lgtu;" epfo;r;rpj;jpl;lk; %yk; ghy;epiy tpopg;Gzu;Tfis mjpfupj;jy;

FO uPjpahd topfhl;Lgtu; epfo;r;rpj;jpl;lk; - ,q;F topfhl;LgtUf;F xd;Wf;F Nkw;gl;l 

topfhl;Lgtu;fSld; gzpahw;Wtjw;fhd tha;g;Gfs; fpilf;fpd;wd. xUtUf;F khj;jpuk; 

kl;Lg;gLj;jhik fhuzkhf gy;NtW tifahd fz;Nzhl;lq;fis fw;wwpe;J nfhs;tjw;fhd 

tha;g;G jdp egUf;F fpilf;fpd;wJ. topfhl;Ljypd; Kf;fpa mk;rkhf fhzg;gLfpd;w 

Nfhl;ghnlhd;iw fw;wwpe;J nfhs;tjw;fhd gy;NtW tifahd tha;g;Gfs; fpilg;gjd; fhuzkhf 

ghugl;rq;fis mfw;Wtjw;F ,it cjTfpd;wd. 

➢➢ ghugl;r ek;gpf;iffs; kw;Wk; eilKiwfis fz;lwpjy;

jdp egu;fsJ Kd;Ndw;wj;jpw;F jilahf fhzg;gLfpd;wtw;iw fise;njwptjw;F topfhl;Ljy; 

cjTfpd;wd. 'ghypay; td;Kiwfis jLg;gjw;fhf ngz;fs; mlf;fkhd cilfis mzpjy; 

Ntz;Lk;" ',utpy; mtu;fs; jdpahf gazk; nra;af; $lhJ" 'ngz;fsJ mbg;gil tfpghfkhdJ 

,dg;ngUf;fk; nra;tjhFk;.... Nghd;w ghugl;rkhd ek;gpf;iffs; kw;Wk; eilKiwfs; Mfpatw;iw 

,dk; fhz;gjw;F topfhl;Ljy; cjTjy; Ntz;Lk;.

gpzf;Ffis Nehf;Fifapy; topfhl;lg;gLfpd;w kj;jpa];ju;fs; ghy;epiy $Uzu;T 

fz;Nzhl;lq;fis ed;F Gupe;J nfhs;tjw;fhf mj;jifa gpioahd vz;zf;fUf;fs; kw;Wk; 

eilKiwfs; njhlu;gpy; topfhl;Ljy; mku;tpd; nghOJ vLj;Jf; $wg;gly; Ntz;Lk;.  

➢➢ ghugl;rk; fhl;Lfpd;w kw;Wk; rkj;Jtkpd;ikia Vw;gLj;Jfpd;w ek;gpf;iffs; kw;Wk; 

eilKiwfs; Mfpatw;iw ,y;yhnjhopj;jy;

rkj;Jtf; Nfhl;ghl;bd; Kf;fpa mq;fkhf ghugl;rk; fhl;lhik fhzg;gLfpd;wJ. Njrpak;> ,dk;> 

epwk;> ghypay; tpUg;gq;fs;> nkhop> rkak;> murpay; my;yJ Vida fUj;Jf;fs; Nghd;w 

tplaq;fspd; fhuzkhf ve;j egUf;Fk; mtuJ cupik kWf;fg;gltpy;iy vd;gjid ,J 

cWjpg;gLj;Jfpd;wJ. topfhl;lg;gLgtuJ milahsk;> ek;gpf;iffs;> khWgl;l fUj;Jfs; 

Mfpatw;iw topfhl;Lgtu; ed;F Gupe;J nfhz;L mtw;iw kjpj;J ghuhl;Ljy; Ntz;Lk;. ,jd; 

fhuzkhf topfhl;Lgtu;fs; gzpahw;Wfpd;w gpzf;F jug;Gfis kjpg;gjw;F cjTfpd;wd.    



gpupT 3

topfhl;Ljy;
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topfhl;Ljy; nghJthf ehd;F ePz;l fhy mgptpUj;jp gpuNjrq;fis fUj;jpw; 

nfhz;Ls;sd> mitahtd:

●● jiyikj;Jt mgptpUj;jp - egu; xUtupd; jiyikj;Jt Mw;wiy tpUj;jp 

nra;tjw;F topfhl;Ljy; cjTtNjhL topfhl;lg;gLgtupy; jiyikj;Jt 

gz;Gfis Vw;gLj;Jtjw;F fzprkhd msT cjTjy; Ntz;Lk;.

●● njhopy;thz;ik mgptpUj;jp - mwpT kw;wk; jpwd; kl;lq;fis mjpfupf;fpd;wJ. 

topfhl;lg;gLtuJ njhopy;thz;ik jpwd;fis mjpfupj;Jf; nfhs;tjw;fhd xU 

topKiwahf topfhl;lg;gLjy; fhzg;gLfpd;wJ. 

●● njhopy; mgptpUj;jp - topfhl;LjyhdJ jpwd;fs; kw;Wk; jiyikj;Jt 

mgptpUj;jpia khj;jpuk; ,yf;fhf nfhz;buhky; topfhl;lg;gLgtupd; 

kdg;ghq;Ffs; kw;Wk; Ntiy mZFKiwfs; Mfpatw;wpYk; nry;thf;F 

nrYj;Jtjw;fhd Kf;fpa tfpghfj;ij tfpf;fpd;wJ> jkJ njhopy;fs; kPJ 

mjpf mf;fiw nrYj;Jtjw;Fk; jkJ tfpghfq;fis rpwg;ghf Nkw;nfhs;tjw;Fk; 

njhopy; Nkk;ghLfs; kw;Wk; jpUg;jp Mfpatw;Wf;Fk; cjTfpd;wd. 

●● jdpg;gl;l mgptpUj;jp - topfhl;Lgtu;fs; Ra kjpg;gPLfis Nkw;nfhs;sf;$batu;fshf 

,Ug;gJld; jpwd;fis tpUj;jp nra;J Nkk;gLj;Jtjw;fhd Neuj;ij 

xJf;ff;$batu;fshfTk; jdpg;gl;l tsu;r;rp njhlu;gpy; mf;fiwAs;stuhfTk; 

,Uj;jy; Ntz;Lk;.  

3.1	 ehd; xU topfhl;Lgtuhf Vd; tuNtz;Lk;?

topfhl;Ljy; nrad;KiwahdJ khWgl;l Ntiy #o;epiyfspYk; njhlu;G KiwfspYk; ed;ik 

gaf;ff;$bajhf cs;sJ. topfhl;Lgtu; kw;Wk; topfhl;lg;gLgtu; Mfpa ,UtUk; jkJ 

tfpghfq;fis ed;F tpUj;jp nra;J kw;Wk; Nju;r;rpkpf;ftu;fshf jpfo;tjw;fhd tha;g;Gfis ,J 

toq;FtJld; tsu;r;rpf;fhf jk;ik jahu;gLj;Jtjw;fhd tha;g;GfisAk; ,J toq;Ffpd;wJ. 

kw;wtu;fSf;F Mf;fG+u;tkhd gpd;D}l;ly;fis toq;Ftjw;fhd jpwd;fis topfhl;Lgtu;fs; 

Nkk;gLj;Jtjw;F cjTtjhf topfhl;Ljy; fz;lwpag;gl;Ls;sJ; kw;Wk; mtu;fsJ gapw;Wtpj;jy; 

jpwd;fs;> ,w;iwg;gLj;j njhopy;El;g jpwd;fis fw;Wf; nfhs;sy;; jkJ Ntiyfspy; 

Mf;fG+u;tkhd Gj;jhf;f uPjpahd mZFKiwfis tpUj;jp nra;J nfhs;sy;; cq;fisg; gw;wp 

fw;Wf; nfhs;tjw;fhd gpujpgypg;Gfis Nkk;gLj;Jtjw;F> tplaq;fis ePq;fs; Nkw;nfhs;fpd;w 

Kiwfs; kw;Wk; ePq;fs; tpUj;jp nra;J nfhs;tjw;F mtrpakhd tplag; gug;Gfs; njhlu;ghd 

cjtpfis ,it toq;Ffpd;wd.

,uz;lhk; gpuptpy; fye;Jiuahlg;gl;ljd; gb topfhl;Ljy; njhlu;ghd ed;ikfSf;F Nkyjpfkhf> 

topfhl;Lgtuhf jpfo;tjdhy; gpd;tUk; ed;ikfSk; fpilf;fpd;wd;

➢➢ njhlu;ghy; kw;Wk; jdpg;gl;l jpwd;fis Nkk;gLj;Jfpd;wJ - gpd;D}l;ly;fis 

topfhl;Lgtu;fs; jpwe;j kdJld; Vw;Wf; nfhs;tjw;Fk; kw;Wk; jpwe;j njhlu;ghly; 

Kiwfis fw;Wf; nfhs;tjw;Fk; mtw;iw Vw;Wf; nfhs;tjw;Fk; cw;rhfg;gLj;Jfpd;wJ. 

➢➢ ce;Jif - topfhl;LgtUf;fhd kw;wtu;fSk; rf;jpkpf;f ce;Jifahsu;fshf jpfo 

KbAk; vd;w mwpitAk; cw;rhfj;jpidAk; toq;Ffpd;wJ.

➢➢ Gjpa fz;Nzhl;lq;fis ngw;Wf; nfhs;sy; - xt;nthU gzpahw;Wfpd;w topfhl;LgtUf;Fk; 

topfhl;lg;gLgtu; xUtu; ,Uf;fyhk;. ,tu; khWgl;l gpd;Gyq;fisAk; khWgl;l 

tho;f;if mDgtq;fisAk; nfhz;ltuhf ,Ug;gNjhL khWgl;l kw;Wk; Gjpa 

fz;Nzhl;lq;fisAk; nfhz;L tu KbAk;.
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➢➢ Ra gpujpgypg;ig Nkk;gLj;Jfpd;wJ - topfhl;Lgtupd; mDgtq;fis gupkhwpf; nfhs;tjd; 

%yk; cq;fshy; vtw;iw nraw;gLj;j KbAk; kw;Wk; cq;fshy; topfhl;lg;gLgtuJ 

Mu;tq;fs; vd;d> rthy;fis vjpu;nfhz;lnghOJ ePq;fs; vd;d nra;jPu;fs;> mj;jifa 

njupTfis ePq;fs; Nkw;nfhz;likf;fhd fhuzq;fs; vd;d njhlu;ghf Ra gpujpgypg;G 

Muk;gkhfpd;wJ.

➢➢ ek;gpf;if mjpfupj;jy; - topfhl;lg;gLgtuJ ntw;wpahdJ topfhl;lg;gLtuhf 

jpfo;tjw;fhd mtu;fsJ Mw;wy;fis kPs; cWjpg;gLj;Jfpd;wJ.   

NkYk; kw;wwtu;fSf;F cjtp nra;tjd; %yk; jdpg;gl;l jpUg;jpfis mit nfhz;L tUfpd;wd. 

topfhl;lg;gLfpd;wtu; rpwg;ghf gzpahw;Wfpd;whu; kw;Wk; jdJ Ntiy ,yf;Ffis milfpd;whu; 

vd;gij mtjhdpf;fpd;w nghOJ mit mjpf jpUg;jpaspf;fpd;wd.

3.2	 topfhl;Lgtupd; tfpghfq;fs; kw;Wk; gz;Gfs;

topfhl;Lgtupd; gz;Gfs;

gaDWjpkpf;f topfhl;Lgtu;fsplk; kw;wtu;fs; jkJ Mw;wy;fis czu;e;J mtw;iw miltjw;F 

cjtf;$ba cs;shu;e;j Mu;tk; ,ay;ghfNt fhzg;gLfpd;wJ. Ra Kfhikj;Jt fw;wYf;fhd 

Kd;khjpupahf mtu;fs; jpfo;fpd;wdu;. jk;khy; topfhl;lg;gLtu;fSld; rpwg;ghd ey;Ywit 

vt;thW fl;bnaOg;g Ntz;Lk; vd;w rpwe;j czu;T topfhl;Lgtuplk; fhzg;gLfpd;wJ. 

Kjyhtjhf topfhl;Lgtu; xUtuplk; topfhl;lg;gLtu;fSf;F vjid toq;Ffpd;whu;fs; vd;gij 

mwpe;J nfhs;tjw;fhf Ra kjpg;gPLfis Nkw;nfhs;sf;$batu;fshf ,Ug;gJld; jkJ Ra 

gyq;fs; kw;Wk; gytPdq;fs; gw;wpa rpwe;j Gupe;Jzu;T fhzg;gLjy; Ntz;Lk;> mj;NjhL 

topfhl;Lgtu; vd;w Kiwapy; vj;jifa rthy;fis vjpu;nfhs;fpd;wdu; kw;Wk; ve;j tifapy; 

,j;jifa gytPdq;fs; kw;Wk; rthy;fs; njhlu;gpy; nraw;gl KbAk; vd;gijAk; mwpe;jpUj;jy; 

Ntz;Lk;.

topfhl;Lgtu; kw;Wk; topfhl;lg;gLgtu; njhlu;gpyhd topfhl;ly; Jtj;jpd; ngWkjp gw;wpa rpwg;ghd 

Gupjy;fis cilatuhf topfhl;Lgtu; ,Uj;jy; Ntz;Lk;. topfhl;lg;gLtu;fspd; tpUj;jpf;F 

cjTtNjhL> jhKk; fw;W jk;ik tsu;j;Jf; nfhs;sf; $batuhf rpwe;j topfhl;Lgtu; ,Uj;jy; 

Ntz;Lk;. topfhl;ly; Jtk; rhu;e;j njhlu;G KiwahdJ ,U topg; ghij Gupe;J nfhs;tNjhL 

topfhl;lg;gLgtu; topfhl;LgtuplkpUe;J fw;Wf; nfhs;fpd;w mNjNtis topfhl;LgtUk; 

topfhl;lg;gLtuplkpUe;J tplaq;fis fw;Wf; nfhs;Sjy; Ntz;Lk;.

NkYk;> VjhtJ ntw;wpfukhd topfhl;ly; Jtj;jpw;F topfhl;Lgtupd; njhlu;ghly; jpwd;fs; 

Kf;fpakhdit. topfhl;lg;gLgtu; ,yFthf Gupe;J nfhs;sf;$ba tpjj;jpy; jkJ topfhl;bfisAk; 

kw;Wk; MNyhridfisAk; toq;ff; $batuhf topfhl;Lgtu; ,Uj;jy; Ntz;Lk;. topfhl;Lgtu; 

nghWikahf ,Ug;gJld; rpwg;ghd nrtpkLg;ghsuhfTk; ,Uj;jy; Ntz;Lk;. Nfs;tpfSf;F 

gjpyspf;ff;$ba Mu;tk; fhzg;gLtJld;> gpd;D}l;ly;fis toq;FtNjhL> topfhl;lg;gLgtu;fs; 

RakhfNt gpur;rpidfSf;F jPu;tpid fhzf; $batu;fshf Mf;Fjy; Ntz;Lk;. gaDWjpkpf;f 

topfhl;Lgtuhdtu; xl;Lnkhj;jkhf rpwe;j njhlu;ghsuhfTk; ,Ug;ghu;. njhlu;ghly; vd;gJ 

jdpahd jpwd; my;y; mjhtJ Nfl;ly;> mtjhdpj;jy;> Gupe;J nfhs;sy;> gpd;D}l;ly;fis 

toq;Fjy;> tha;nkhop %ykhd kw;Wk; tha;nkhop rhuhj rkpf;iQfs; njhlu;gpy; Gupjy;fisf; 

nfhz;ltuhfTk; kw;Wk; gy jpwd;fspd; Mw;wy;fis nfhz;ltuhfTk; ,Uj;jy; Ntz;Lk;. 

topfhl;Lgtu;fs; cWjpahd kw;Wk; MNuhf;fpakhd jdpg;gl;l njhlu;G Kiwfis nfhz;ltu;fshf 

,Uj;jy; Ntz;Lk;. jk;ik #oTs;s kf;fsplk; rpwg;ghf vt;thW ele;J nfhs;tJ kw;Wk; 

mu;j;jG~;bahd njhlu;Gfis vt;thW Nkw;nfhs;tJ vd;gijAk; mwpe;jpUj;jy; Ntz;Lk;.

Nkw;Fwpg;gplg;gl;l rfy tpjkhd gz;Gfs; kw;Wk; Nju;r;rpfs; Mfpad njhlu;G Kiwfis 

Kfhikj;Jtk; nra;jy; my;yJ ey;Ywit fl;bnaOg;gp NgZjy; Mfpatw;Wf;F topfhl;LgtUf;F 

kpf Kf;fpakhFk;.
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topfhl;Lgtupd; gz;Gfs; gpd;tUtdtw;iwAk; cs;slf;Fk;; 

1) Ra tpopg;Gzu;T - (jd;id Gupe;J nfhs;sy;)  

njhlu;G KiwfspDs; gr;rh ,yhgj;jpid Kiwahf gad;gLj;Jtjw;F jkJ nrhe;j 

elj;ijfis czu;e;J mjid Kfhikj;Jtk; nra;tjw;F topfhl;Lgtu;fs; mjp 

cau;thd Ra tpopg;Gzu;it nfhz;bUj;jy; Ntz;Lk;. topfhl;Lgtu;fs; Mokhd 

Ra kjpg;gPl;bid Nkw;nfhs;sf;$batu;fshfTk; jk;NkhL ,izj;J nfhs;sf; 

$batu;fshfTk; kw;Wk; topfhl;Ljy; njhlu;gpy; jkJ cz;ikahd tpUg;gq;fs; 

kw;Wk; ce;Jiffs; Mfpatw;iw fz;lwpaf; $batu;fshfTk; ,Uj;jy; Ntz;Lk;.  

2) elj;ij rhu; tpopg;Gzu;T - (kw;wtu;fis Gupe;J nfhs;sy;) 

mjpf Ra tpopg;Gzu;Tld; fhzg;gLtjd; fhuzkhf kw;wtu;fSldhd njhlu;Gfis 

mJ ,yFgLj;Jfpd;wJ> mj;NjhL kw;wtu;fs; gw;wpa vz;zf;fUf;fis 

Nkk;gLj;Jfpd;wJ> NkYk; topfhl;lg;gLgtuJ jpwikfis ,dq; fhz;gjw;F 

cjTfpd;wJ kw;Wk; GupjiyAk; Nkk;gLj;Jfpd;wJ.

3) rpwe;j eifr;Rit

eifr;RitahdJ topfhl;Ljypd; Kf;fpa mk;rkhf fhzg;gLfpd;wJ. Vnddpy; 

rpwg;ghd ey;Ywit fl;bnaOg;Gtjw;F ,J cjTfpd;wJ. rpupf;fhj egiu my;yJ 

cq;fis ntWkNd Nrhk;NgupahfTk; ntWk; nrsfupakhfTk; itj;jpUf;fpd;w egiu 

ek;GtJ fbdkhFk;. rpwg;ghd eifr;Ritia ikakhff; nfhz;L gy tplaq;fis 

mila KbAk;. tpku;rfukhd gpd;D}l;ly;fis toq;Ftjw;F xU topKiwahf 

,J fhzg;gLtJld; topfhl;lg;gLgtUf;F gy tplaq;fis fye;JiuahLtjw;Fk; 

,J cjTfpd;wJ. my;yhj gl;rj;jpy; gy tplaq;fis fye;JiuahLtJ rpukkhf 

,Uf;fyhk;.

4) njhopy;thz;ik mwpT - topfhl;lg;gLgtu; Jiw rhu;e;j mwpT kw;Wk; Vida 

gpupTfs; Mfpad topfhl;Ljy; nrad;Kiwf;F gq;fspg;Gr; nra;fpd;wd. 

5) njhlu;ghly; Nju;r;rpfs;

gaDWjpkpf;f topfhl;Lgtu; rpwg;ghd njhlu;ghlyhsuhfTk; ,Ug;ghu;. njhlu;ghly; 

ntWkNk jdpj; jpwd; my;y; ,J nrtpkLj;jy;> mtjhdpj;jy;> rkhe;jukhf njhFj;jy;> 

ftdj;ij nrYj;Jjy;> tha;%ykhd kw;Wk; tha;nkhop rhuhj rkpf;iQfis Gupe;J 

nfhs;sy; Nghd;w gy;NtW tplaq;fspd; njhFg;ghf ,J fhzg;gLfpd;wJ. 

6) kw;wtu;fis Kd;Ndw;Wtjpy; mf;fiw fhl;Ljy;

kw;wtu;fs; jkJ Mw;wy;fis czu;e;J mjid Nkk;gLj;Jtjw;F cjTfpd;w 

,ay;ghd Mu;tk; gaDWjpkpf;f topfhl;Lgtu;fsplk; fhzg;gLfpd;wJ. Ra 

Kfhikj;Jtk; nra;ag;gl;l fw;wYf;fhd rpwe;j Kd;khjpupfshf ,tu;fs; jpfo;fpd;wdu;. 

7) topfhl;Ljy; ,yf;Ffspy; njspT

gaDWjpkpf;f topfhl;Lgtu;fs; jk;kplk; topfhl;lg;gLgtu;fsJ Njitfis 

miltjw;F cjtf; $batu;fshf ,Uj;jy; Ntz;Lk;. (Ntiy / njhopy; ,yf;Ffs;)

8) Ra fw;wy; kw;Wk; njhlu;G Kiw Kfhikj;Jtk; njhlu;ghd mu;g;gzpg;Gfs;

3.3	 topfhl;lg;gLgtupd; tfpghfq;fs; kw;Wk; gz;Gfs;

topfhl;lg;gLgtuplk; jkJ topfhl;lg;gLgtu; tfpghfk; kw;Wk; Neuk; Mfpad njhlu;gpy; 

Neu;ikwad Njhw;wg;glk; gz;GfSk; ,Uj;jy; Ntz;Lk;. mj;NjhL fw;Wf; nfhs;s jahuhf 

,Uf;fpd;w mNjNtis mfgajd;ikaw;w gpd;D}l;ly;fis ngw;Wf; nfhs;Sjy; Ntz;Lk;. 



19

topfhl;Ljy; njhlu;G Kiwf;F ntw;wpfukhf gq;fspg;Gr; nra;af;$ba topfhl;lg;gLgtupd; rpy 

Kf;fpa gz;Gfs;.

topfhl;lg;gLgtupd; gz;Gfs; gpd;tUtdtw;iwAk; cs;slf;Fk;;

➢➢ kjpj;jy; - topfhl;Lgtu; kw;Wk; topfhl;lg;gLgtu; MfpNahUf;fpilapyhd njhlu;G Kiwfspy; 

kjpj;jy; Kf;fpaj; Njitahf fhzg;gLfpd;wJ. topfhl;lg;gLgtuJ mDgtq;fs;> Qhdk;> 

mjpfhuk; Mfpatw;iw kjpf;fj; njupahj my;yJ kjpf;f tpUg;gkpy;yhj topfhl;lg;gLgtu; 

ntw;wp ngw;wtuhf jpfo KbahJ. 

➢➢ ntw;wpf;F ,l;Lr; nry;yy; - ntw;wpf;fhd ,yr;rpaj;ij Gyg;gLj;Jfpd;w topfhl;lg;gLgtu; 

kw;Wk; ,yf;Ffis milfpd;wtu; topfhl;lg;gLjy; njhlu;G Kiwfspy; jkf;F vJ Njit 

vd;gij njspthf Gupe;Js;stuhf fhzg;gLthu;.

➢➢ Neu;kiwahd kdg;ghq;F - Neu;kiwahd kdg;ghq;F cs;s topfhl;lg;gLgtu; epfo;r;rpj;jpl;lk; 

xd;iw ntw;wpfukhf mikj;Jf; nfhs;tjw;F ePz;l fhj;jpukhd gq;fspg;Gfis 

toq;Ffpd;whu;. vjpu;kiwahd Njhw;wg;ghbid nfhz;Ls;s topfhl;lg;gLgtiu tpl 

Neu;kiwahd Njhw;wg;ghl;il nfhz;Ls;s topfhl;lg;gLgtu; rpwg;ghd nrayhw;WiffSf;F 

rpwg;ghd gq;fspg;Gfis toq;f KbAk;.  

➢➢ rpwg;ghd Neu Kfhikj;Jt jpwd;fs; - rpwg;ghd topfhl;Ljy; njhlu;G Kwifis 

NgZtjw;F ,J mtrpakhFk;. jkJ ,yf;Ffs; Nghd;wtw;iw ntw;wpfukhf miltjw;F 

topfhl;lg;gLgtu; jkJ Neuj;jpid cupa Kiwapy; gaDWjpkpf;f tifapy; Kfhikj;Jtk; 

nra;jy; Ntz;Lk;. 

➢➢ njspthd njhlu;ghly;fs ; - nrtpkLj;jy; cs;slq;fyhf njspthd njhlu;ghly;fis 

Nkw;nfhs;Sk; Mw;wy;kpf;ftu;fshf topfhl;lg;gLgtu;fs; ,Uj;jy; Ntz;Lk;. 

topfhl;lg;gLgtu; jk;ik topfhl;LgtUld; ftdkhf tplaq;fis nrtpkLj;J> njspthf 

tplaq;fis vLj;Jf; $wp njhlu;ghlf; $batuhf ,Uj;jy; Ntz;Lk;.

➢➢ Kd;ndLg;Gfis fhl;Ljy; - Neu;kiwahd khw;wj;jpw;fhd Kd;ndLg;Gfis Nkw;nfhs;tjw;F 

tpUk;Gfpd;w topfhl;lg;gLgtu; jkJ ntw;wpf;fhd nghWg;gpid Vw;Wf; nfhs;sf;$batuhfTk; 

,Ug;ghu;. 

➢➢ jiyikj;Jt Mw;wy;fs; - rpwe;j topfhl;lg;gLgtu;fs; rpwe;j jiytu;fSf;fhd 

Mw;wy;fisAk; Gyg;gLj;Jtu;. jiyikj;Jt tfpghfj;ij Vw;Wf; nfhs;tjw;F mtrpakhd 

rfy jpwd;fSk; mtu;fsplk; ,y;yhky; ,Uf;fyhk;. ,Ug;gpDk;> ,tu;fs; mDgtk; %yk; 

fw;gJld; kw;Wk; topfhl;Ljy; epfo;r;rpj;jpl;lj;jpd; Xu; mq;fkhf ,Ug;gjd; fhuzkhf 

mwpthu;e;j tplaq;fis fw;Wf; nfhs;fpd;wdu;.





gpupT 4

topfhl;Ljy; nrad;Kiw
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4.1	 topfhl;Ljy; njhlu;ghd Kd; jahu; epiy

topfhl;ly; epfo;r;rpj;jpl;lk; Muk;gpf;fg;gLtjw;F Kd;du;> topfhl;ly; Jtk; njhlu;ghd Kd; 

jahu; epiyfis topfhl;Lgtu; Nkw;nfhs;sy; Ntz;Lk;.

jahu; epiyapd; nghOJ gpd;tUk; gbKiwfs; gpd;gw;wg;gly; Ntz;Lk;;

1)	ePq;fs; nghWg;Ngw;w Fwpg;gpl;l topfhl;ly; njhlu;gpy; KOikahd Gupjy; cs;sJ vd;gij 

cWjp nra;J nfhs;sTk;

	 topfhl;Lgtu; vd;w cq;fs; tfpghfk; njhlu;gpyhd fz;Nzhl;lj;ij Kd;$l;bNa ngw;Wf; 

nfhs;tjw;fhd fye;Jiuahly;fs; gad;juf; $batdthf mikAk;. topfhl;Ljy; nghJthf 

vt;thW nraw;gLfpd;wJ vd;gij Gupe;J nfhs;tjw;fhf Vida Jiwfisr; Nru;e;j kpfTk; 

mDgtk;kpf;f topfhl;Lgtu;fsplkpUe;J gy jfty;fis ngw;Wf; nfhs;syhk;. topfhl;Ljy; 

cq;fs; gpuptpw;F Gjpa tplakhf fhzg;gLfpd;w nghOJ> NtW gpuptpy; gzpahw;Wfpd;w 

mDgtk;kpf;f topfhl;Lgtupd; cjtpia ngw;Wf; nfhs;tJ rpwg;ghdjhFk;. topfhl;Lgtu; 

vd;w Kiwapy; cq;fs; gzpia Muk;gpg;gjw;fhd rpwg;ghd tsthsuhf ,tu; ,Uf;fyhk;.

2)	topfhl;Ljy; njhlu;G Kiwia gfpuq;fkhf> Neubahf kw;Wk; $l;bize;j Kiwapy; 

Muk;gpf;fTk;

	 ePq;fs; ve;j egUf;F topfhl;Lgtuhf ,Uf;fg; Nghfpd;wPNuh me;j egUld; njhlu;G 

nfhz;L Kjy; $l;lj;jpw;fhd Vw;ghl;bid Nkw;nfhs;sTk;. VjhtJ vOjg;gl;l Mtzq;fs; 

fhzg;gbd; $l;lj;jpw;F Kd;du; mtw;wpid gfpuTk;> fye;JiuahlYf;F xU rpy ehl;fSf;F 

Kd;du; ,jid toq;fTk;. ,e;j KjyhtJ $l;lj;jpd; nghOJ topfhl;ly; gw;wpa cq;fs; 

vz;zf;fUit gfpu;e;J nfhs;tNjhL ,e;j nrad;Kiw vt;thW ,Uf;f Ntz;Lk; vd 

ePq;fs; fUJfpd;w tplaq;fisAk; Fwpg;gplTk;. topfhl;Ljypdhy; rk;ge;jg;gl;l egu; vj;jifa 

gad;fis milthu; vd;gijAk; tpsf;fTk;. topfhl;Ljy; vg;gb ,Uf;ff;$lhJ vd;gijAk; 

Fwpg;gpLtJ cjtpahf ,Uf;Fk;. ,e;j fl;lj;jpd; nghOJ cq;fshy; topfhl;lg;gLgtupd; 

vjpu;ghu;g;Gfs; kw;Wk; NjitfSf;F Vw;w tpjj;jpy; topfhl;Ljy; njhlu;ghd cq;fsJ 

vz;zf;fUf;fs; vt;thW nghUe;Jfpd;wd vd;gijAk; Nfl;fTk;.

	 vt;thW xd;whf ,ize;J gzpahw;wg; Nghfpd;wPu;fs;> vt;tsT fhyj;jpw;F xU Kiw 

re;jpf;fpd;wPu;fs;> $l;lq;fSf;fpilapy; vt;tifahd njhlu;G Kiw tpUk;gj;jf;fJ> 

$l;lq;fis Kd;ndLg;gJ ahu; Nghd;w tplaq;fis fye;JiuahlTk;. ,ufrpaj;jd;ik 

njhlu;ghd mbg;gil tpjpfis epu;zak; nra;J nfhs;sTk;. rfy tpjkhd rpwg;ghd 

topfhl;Ljy; njhlu;G KiwfSk; ek;gpf;if kPJ fl;bnaOg;gg;gl;Ls;sJ. MfNt 

Kjyhtjhf cq;fsJ fye;Jiuahlypd; nghOJ ePq;fSk; cq;fspdhy; topfhl;lg;gLgtUk; 

,ufrpaj;jd;ik njhlu;ghd cld;gbf;if xd;wpid Nkw;nfhs;tJ rpwg;ghdJ. mLj;j 

gbKiwfs; gw;wpa $w;Wld; $l;lj;ij epiwT nra;tJ rpwg;ghdjhFk;. ,r;re;ju;g;gj;jpd; 

nghOJ mLj;j fl;lkhf kpd;dQ;ry; xd;wpid my;yJ NtW VjhtJ njhlu;ghly; Kiwfs; 

%yk; mLj;j gbKiwfs; njhlu;ghd cq;fsJ Gupjy;fis Fwpg;gpLtJ rpwg;ghdjhFk;.

3) cjtpfis toq;ff; $ba eguhf ftdk; nrYj;Jjy;

	 cjtpfis toq;ff; $ba tsk;kpf;f mZff; $ba eguhf cq;fis Mf;fpf; nfhs;sTk;. 

rpwe;j nrtpkLg;ghsuhf ,Ug;gJld; cq;fspdhy; topfhl;lg;gLgtu; Fwpg;gpLfpd;w 

tplaq;fis Gupe;J nfhs;tjw;F mtrpakhd Neuj;ij vLf;fTk;. cq;fSf;F Gupe;jJ vd;gij 

cq;fsJ gjpy;fs; %yk; fhl;lTk;. VjhtJ cjtpfis toq;Ffpd;w njhlu;G Kiwfspy; 

nrtpkLj;jy; Kf;fpa jpwdhFk;. rpwe;j nrtpkLg;ghsu; vd;gJ ve;j re;ju;g;gj;jpYk; ePq;fs; 

toq;Ffpd;w MNyhridfs; my;yJ newpg;gLj;jy;fis jLf;ftpy;iy. mNjNtis kpff; 

ftdkhf nrtpkLg;gjhdJ cq;fsJ ,yf;if mile;J nfhs;tjw;Fk; newpg;gLj;jy;fs; 

kw;Wk; MNyhridfis gaDWjpkpf;f tifapy; toq;Ftjw;Fk; cjTfpd;wd. ,e;j 

nrad;Kiw cq;fSf;F GjpaJ vd;gij njuptpg;gjw;F jaq;f Ntz;ba mtrpak; ,y;iy. 
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,Ug;gpDk; cq;fshy; ,aYkhd tiu cjtpfis mu;g;gzpg;Gkpf;f Kiwapy; toq;Ftjw;F 

jahuhf ,Uf;fpd;wPu;fs; vd;gij njspTgLj;jTk;.

4) gpd;tUtdtw;iw gpd;gw;wTk; 

	 Gjpa topfhl;ly; njhlu;G Kiw njhlu;ghd Muk;g NrhjidahdJ mjid njhlu;e;J 

gpd;gw;wy; Kiwfis Nkw;nfhs;Sjy; Ntz;Lk;. cq;fsJ mLj;j gbKiwfs; gw;wp 

Muk;gf; $l;lj;jpy; ePq;fs; vjid njuptpj;jhYk; mit gpd;gw;wg;gly; Ntz;Lk;. ,j;jifa 

tplaq;fis ePq;fs; njspthf gpd;gw;whj epiyapy; topfhl;ly; njhlu;G Kiwfis 

Neu;ikahf ePq;fs; guprPypf;ftpy;iy vd;w rkpf;iQia njuptpf;fpd;wPu;fs;. ,jd; fhuzkhf 

ePq;fs; xU ek;gfkhd njhlu;G Kiw gq;fhsu; ,y;iy vd;w fUj;Jk; Gyg;gLfpd;wJ.

	 mNjNtis cq;fspdhy; topfhl;lg;gLgtu; Fwpg;gpl;l tplaq;fis gpd;gw;wtpy;iy vdpy; 

el;G uPjpahf mNjNtis tprhuiz Kiwapy; mtUila ftdj;ij ePq;fs; <u;j;jy; Ntz;Lk;. 

Kf;fpakhd vjpu;ghu;g;Gfs; epiwNtw;wg;glhj gl;rj;jpy; vjpu;fhyj;jpy; mit gpur;rpidfis 

Vw;gLj;jyhk;. cq;fshy; topfhl;lg;gLgtu; cupa tplaq;fis gpd;gw;whj epiyapy; me;j 

egUf;F gpur;rpidfs; fhzg;gLtjhf fUJtjw;F tha;g;Gz;L. vdNt cq;fsJ <LghL 

,j;jUzj;jpy; mtrpakhFk;. mj;NjhL ,jid Neubahf mtu; Fwpg;gplhkYk; ,Uf;fyhk;. 

4.2	 nghUj;jkhd topfhl;ly; Kiwia njupT nra;jy;

Nkw;gb fye;Jiuahlg;gl;l topfhl;Ljy; tiffs;> khjpupfs;> mZFKiwfs; Mfpatw;wpid 

fUj;jpw; nfhz;L> jd;dhy; topfhl;lg;gLgtupd; Njitfs; kw;Wk; Fwpf;Nfhs;fs; Mfpatw;iw 

mbg;gilahff; nfhz;L kjpg;gPnlhd;wpd; gpufhuk; nghUj;jkhd topfhl;ly; Kiwapid 

kj;jpa];j gapw;rp mjpfhup njupT nra;jy; Ntz;Lk;. cjhuzkhf topfhl;Ljy; nrad;Kiwia 

xt;nthUtuhfth my;yJ FOthfth Nkw;nfhs;sg; Nghfpd;wPu;fs;. mjid njhlu;e;J vj;jifa 

topfhl;Ljy; khjpupia Nkw;nfhs;sg; Nghfpd;wPu;fs; vd;gij jPu;khdpf;fTk;. Nkw;gb tpgupf;fg;gl;ljd; 

gpufhuk; Muk;gj;jpy; topfhl;Ljy; njhlu;ghd vz;zf;fUtpid kj;jpa];ju;fSf;F mwpKfk; 

nra;Ak; Kfkhf njhopy; gapYeu; Kiw khjpupnahd;wpid kj;jpa];j gapw;rp mjpfhupfs; 

gpd;gw;Wjy; Ntz;Lk;. Muk;gf; fl;l fw;wy;> fw;gpj;jy; nrad;Kiwfs; epiwT ngw;wjd; gpd;du;> 

topfhl;Lgtu; jd;dhy; topfhl;lg;gLgtUld; mjpfstpyhd mtjhdpg;G kw;Wk; gpd;D}l;ly; 

Kiwfis Nkw;nfhs;Sjy; Ntz;Lk;. rthy;fs; kw;Wk; fw;Wf; nfhz;l ghlq;fs; njhlu;ghd 

gpujpgypg;Gfis Nkw;nfhs;Sk; Kfkhf topfhl;lg;gLgtupd; xl;Lnkhj;j Nehf;f miljy; 

njhlu;ghd kjpg;gPl;bid Nkw;nfhs;tjw;fhf topfhl;Ljy; epfo;r;rpj;jpl;lj;jpd; Xu; mq;fkhf 

gpujpgypg;gjw;fhd Neuj;jpid xJf;Fjy; Ntz;Lk;. 

4.3	 topg;gLj;jy; nrad;Kiw  

vLj;Jf;fhl;lhd topg;gLj;jy; nrad;Kiwia ehd;F tiffshf gpupf;fyhk;. mitahtd> 

vjpu;ghu;g;Gfis njspTgLj;jy;> Mf;f tsKs;s fl;likg;G> Kjpu;r;rp kw;Wk; KbT

 

KbT 

(fl;lk; 4)

vjpu;ghu;g;Gfid 

njspTgLj;jy; 

(fl;lk; 1)

Mf;f tsKs;s 

fl;likg;G  

(fl;lk; 2)

Kjpu;r;rp 

(fl;lk; 3)
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fl;lk; 1: vjpu;ghu;g;Gfis njspTgLj;jy;

fl;lk; 1 ,d; gpujhd Fwpf;NfhshdJ topfhl;lg;gLgtupd; vjpu;ghu;g;Gfis njspTgLj;JtjhFk;. 

ntw;wpfukhd topfhl;ly; njhlu;G Kiwfis tpUj;jp nra;tjw;F ey;Ywit jhgpj;jy; kw;Wk; 

ek;gpf;ifia fl;bnaOg;Gjy; Mfpad gpujhdkhFk;. Muk;g fl;lj;jpd; nghOJ> jk;khy; 

xd;whf ,ize;J gzpahw;w KbAkh vd;gij mwpe;J nfhs;tjw;fhf topfhl;Lgtu; kw;Wk; 

topfhl;lg;gLgtu; Mfpa ,UtUk; topfhl;Ljy; njhlu;G Kiw gw;wpa Nrhjid xd;wpid 

Nkw;nfhs;Sjy; Ntz;Lk;. Muk;gj;jpy; topfhl;lg;gLgtUld; ey;Ywit fl;bnaOg;Gk; Kfkhf 

topfhl;lg;gLgtu; rkepiyahd mZFKiwia gad;gLj;Jjy; Ntz;Lk;.

fl;lk; 2: Mf;f tsKs;s fl;lk;

topfhl;Ljy; nrad;Kiwapd; kj;jpa fhyg; gFjpahdJ topfhl;Lgtu; kw;Wk; topfhl;lg;gLgtu; 

MfpNahUf;fpilapyhd kpfTk; ngWkjpahd fl;lkhf fUjg;gLfpd;wJ. MfNt jhd; ,jid 

Mf;f tsKs;s fl;lk; vd miof;fpd;Nwhk;. topfhl;LjyhdJ njhlu;G Kiwfis tpUj;jp 

nra;fpd;wJ vd;gJ rhd;whFk;. mjpfstpyhd ek;gpf;if fhzg;gLtjd; tpisthf fhyg; 

Nghf;fpy;> topfhl;Lgtu; kw;Wk; topfhl;lg;gLgtu; MfpNahUf;fpilapyhd njhlu;G Kiwfs; 

tYg;ngWfpd;wd. jw;Nghija Ntiyfs; my;yJ vjpu;fhy njhopy; jpl;lq;fs; njhlu;gpy; 

topfhl;lg;gLgtUf;F ,yf;Ffs; fhzg;glyhk;. 

fl;lk; 3: Kjpu;;r;rp kw;Wk; KbT

topfhl;lg;gLgtu; my;yJ topfhl;bapd; Ntiy kw;Wk;/my;yJ njhopy; rhu;e;j #o;epiyfs; fhyg; 

Nghf;fpy; khWtjd; fhuzkhf topfhl;ly; njhlu;G KiwfSk; khWfpd;wd. jtpu;f;f KbahjthW 

fhyg; Nghf;fpy; rpy Neuq;fspy; topfhl;Lgtu; my;yJ topfhl;lg;gLgtu; Ntwhf nry;y Ntz;b 

Vw;glyhk;. topfhl;Lgtu; kw;Wk; topfhl;lg;gLgtu; Mfpa ,UtUf;Fk; njhlu;G Kiwfis 

KbTWj;JtjhdJ Kf;fpakhFk;. ,j;jifa njhlu;G Kiwfspdhy; ,UtUf;Fk; vj;jifa 

Kd;Ndw;wq;fis mile;jdu;> vj;jifa ed;ikfis ngw;Wf; nfhz;ldu; vd;gjid kPsha;T 

nra;tjw;fhd tha;g;nghd;wpid ,J toq;Ffpd;wJ. topfhl;Lgtu; kw;Wk; topfhl;lg;gLgtu; 

Mfpa ,UtUf;Fk; njhlu;G Kiwfis KbTWj;Jtjw;fhd fhyg; gFjp Kf;fpakhFk;. Vnddpy; 

mtu;fsJ el;ngaUf;Fk; vjpu;fhy njhopYf;Fk; ,J Kf;fpakhFk;. ,e;j fl;lj;jpd; nghOJ 

jdJ jpwd;fs; kw;Wk; jPu;khdk; Nkw;nfhs;sypy; RahjPdk;> gpur;rpidfis jPu;j;jy;> Vida 

njhlu;Gila nraw;ghLfs; njhlu;gpy; topfhl;lg;gLgtu; Gyg;gLj;JtJ mtrpakhFk;.

Nkhrkhd jpl;lkply; kw;Wk; jahu; epiyfs; Mfpad topfhl;ly; epfo;r;rpj;jpl;lj;jpd; nghJthd 

kl;Lg;gLj;jg;gl;l nrad;KiwahFk;. epfo;r;rpj;jpl;lj;jpw;fhd tiuTr; rl;lfk; xd;W ,d;ik 

kw;Wk; njsptw;w Fwpf;Nfhs;fs; Mfpad epfo;r;rpj;jpl;lj;ij Njhy;tpf;F ,l;Lr; nry;yyhk;. 

NkYk; njspthd tpisTfs; ,y;yhj epiyapy; epfo;r;rpj;jpl;lj;jpd; ntw;wpia mstpLtJ 

rpukkhFk;. topfhl;Ljy; jpl;lj;jpDs; NghjpasT Kiwrhu; gz;Gfs; fhzg;gly; Ntz;Lk;. 

,Ug;gpDk;> mjp$ba my;yJ Mff; Fiwe;j Kiwrhu;e;j gz;GfshdJ topfhl;Ljy; tiuTr; 

rl;lfj;jpDs; gpur;rpidfis Vw;gLj;jyhk;.

rpyNeuq;fspy; mtu;fs; ,yf;Ffis milahj nghOjpYk; $l mtu;fsJ Kaw;rpfis 

ghuhl;LtJ Kf;fpakhFk;. mtu;fsJ fw;wypd; xt;nthU mk;rk; njhlu;ghd topfhl;lg;gLgtu; 

njhlu;ghd gpd;D}l;ly;fs; toq;fg;gLfpd;wd vd;gij cWjp nra;J nfhs;tJ Kf;fpakhFk;.  

4.4	 topfhl;Ljy; ,yf;Ffis tpUj;jp nra;jy  S.M.A.R.T

ve;jnthU topfhl;ly; epfo;r;rpj;jpl;lj;jpd; Muk;g Gs;spahdJ Fwpf;Nfhs;fs; gw;wpa njspthd 

$w;wpw;F vjpuhf kw;Wk; Kd;Ndw;wq;fs; vt;thW mstplg;gLfpd;wd vd;gJld; Muk;gpj;jy; 

Ntz;Lk;. ,j;jifa Fwpf;Nfhs;fis eilKiwg;gLj;Jfpd;w nghOJ mjpf mstpyhd jahu; 

epiyfs; mtrpag;gLfpd;wd. MfNt> topfhl;Ljy; epfo;r;rpj;jpl;lq;fspd; Muk;g fl;lkhdJ 

Kiwahf jpl;lkplg;gly; Ntz;Lk;.
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fye;Jiuahlg;gl;l kw;Wk; ,zq;fg;gl;l Fwpf;Nfhs;fshdJ SMART Fwpf;Nfhs;fshf ,Uj;jy; 

Ntz;Lk;. ,itahtd> jpl;ltl;lkhdJ> mstplf;$baJ> milaf;$baJ> nghUj;jkhdJ 

kw;Wk; Neuf; fl;Lg;ghLilaJ. 

jpl;ltl;lkhdJ - topfhl;Lgtu;/topfhl;lg;gLgtu; vjid $l;bize;J ntw;wpfukhf milag; 

Nghfpd;wdu; vd;jid ,yf;Ffs; Fwpg;gpl Ntz;Lk; kw;Wk; mtw;iw miltjw;fhd gbKiwfSk; 

,dq; fhzg;gly; Ntz;Lk;.

mstplf;$baJ - milaf; $ba ntw;wpfs; njspthf ,Ug;gJld; tiuaiw nra;ag;gly; 

Ntz;Lk;. mj;NjHL kjpg;gplf;$ba msT Kiwapy; msf;ff;$bajhf ,Uj;jy; Ntz;Lk;.  

milaf; $baJ - ,yf;Ffs; rthy;kpf;fjhf ,Uf;fyhk;. Mdhy; Kbahjitfshf ,Uf;ff; 

$lhJ.

nghUj;jkhdJ - ,zq;fg;gl;l ,yf;Ffs; kw;Wk; Fwpf;Nfhs;fs; Mfpad ngupa tplak; 

xd;wpd; mq;fq;fshf ,Uj;jy; Ntz;Lk;. ,jid ntw;wpahf;Ftjw;F topfhl;Lgtu; kw;Wk; 

topfhl;lg;gLgtu; mu;g;gzpg;Gld; nraw;gly; Ntz;Lk;. 

Neuj;jpw;F fl;Lg;gl;lJ - jpl;lkplg;gl;l kw;Wk; ,zq;fg;gl;l fhyg; gFjpapDs; ,yf;Ffs; 

kw;Wk; Fwpf;Nfhs;fs; Mfpad milag;gly; Ntz;Lk;.  

4.5	 topfhl;Ljy; njhlh;ghd Nfhl;ghLfs; kw;Wk; topfhl;Ljy;fs; 

1.	 xU njhopy;rhh; cwit guhkhpf;fTk; - xU topfhl;Lk; cwT ntw;wpaila 

Ntz;Lkhdhy; midj;J re;jh;g;gq;fspYk; topfhl;LgtUk;> topfhl;lg;gLgtUk; 

njhopy;rhh; uPjpapy; nraw;gLtJ mtrpakhdjhFk;. topfhl;Ljy; vd;gJ xU jdpg;gl;l 

cwit mbg;gilahff; nfhz;l xU tplaky;y vd;w tplaj;ij epidtpy; itj;Jf; 

nfhs;s Ntz;Lk;.

2.	 topfhl;Ljy; cwT xU el;ghf khw;wkilaf; $lhJ - topfhl;lg;gLgtUld; xU 

jdpg;gl;l el;ig Vw;gLj;jpf; nfhs;tJ jtph;f;fg;gLjy; Ntz;Lk;.

3.	 topfhl;Lgth; kw;Wk; topfhl;lg;gLgLgth; MfpNahUf;fpilapyhd re;jpg;Gf;fSf;nfd 

njspthd ju epakq;fis cUthf;fpf; nfhs;sTk; - topfhl;Lgth; kw;Wk; 

topfhl;lg;gLgLgth; MfpNahUf;fpilapyhd KjyhtJ re;jpg;G Fwpf;Nfhs;fs;> 

Nehf;fq;fs; kw;Wk; msTNfhy;fs; vd;gtw;iw cUthf;fpf; nfhs;tjw;Fk;> mj;Jld; 

topfhl;Ljy; cwT njhlh;ghd tiuaiwfis eph;zapj;Jf; nfhs;tjw;Fk; cjTjy; 

Ntz;Lk;.

4.	 topfhl;lg;gLgtupd; Fwpf;Nfhs;fSf;F Kd;Dhpik toq;fTk; - topfhl;lg;gLgtupd; 

Fwpf;Nfhs;fs; Kf;fpakhditÉ kw;Wk; mtw;iw rhjpj;Jf; nfhs;Sk; nghUl;L 

gzpahw;Wtjw;nfd topfhl;lg;gLgth;fSf;F Kd;Dhpik kw;Wk; MjuT vd;gd 

toq;fg;gl Ntz;Lk; vd;w tplaj;ij Ghpe;J nfhs;s itg;gjd; %yk; topfhl;Lgth; 

topfhl;lg;gLgtUf;F cjt KbAk;.

5.	 topf;fhl;Ljy; njhlu;ghd  Nfhl;ghLfs; kw;Wk; topfhl;Ljy;fs; fye;Jiuahlg;gLjy; 

Ntz;Lk; -  Kd;dNuNa topfhl;lg;gLgtUld; topf;fhl;Ljy; njhlu;ghd  Nfhl;ghLfs; 

kw;Wk; topfhl;Ljy;fs; vd;gtw;iw fye;JiuahlTk;. topfhl;Ljy; cwtpy; 

Nfhl;ghLfs; kw;Wk; topfhl;Ljy;fs; vd;gd Fwpj;J Kaw;rpg;gjd; %yKk;> gpio 

tpLtjd; %yKk; fw;;Wf; nfhs;tJ topfhl;Ljy; cwTf;F ,ila+W tpistpf;f 

KbAk;.

6.	 nghUj;jkw;w my;yJ ru;r;irf;Fupa tplaq;fs; fye;Jiuahlg;glf; $lhJ - 

topfhl;Lgth; kw;Wk; topfhl;lg;gLgth; MfpNahUf;F kj;jpapy; ,zf;fg;ghl;bid 
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vl;l Kbahj> czh;Tfis J}z;lf;$ba tplaq;fis jtph;j;Jf; nfhs;sTk;. xU 

murpay; mgpg;gpuhaj;ij cjhuzkhf $w KbAk;. czu;Tfisj; J}z;lf; $ba 

jiyg;Gf;fs; kw;Wk; tplaq;fs; vd;gd Fwpj;J ciuahLtij ,U jug;gpdUk; 

jtph;j;Jf; nfhs;tJ Fwpj;j Xu; cld;ghl;Lf;F tUtJ gaDs;sjhf ,Uf;Fk;.

7.	 gy;NtW fyhrhu gpd;dzpfSf;F kjpg;gspj;J> mit Fwpj;J $Uzu;Tld; 

nray;glTk;- topfhl;lg;gLgth;fs; NtWgl;l ,d> rka kw;Wk; fyhr;rhu gpd;dzpfis 

Nrh;e;jth;fshf ,Ue;J tu KbAk;. Kf;fpakhf topfhl;lg;gLgtupd; Fwpg;;gpl;l ,d> 

rka kw;Wk; fyhrhu gpd;dzp Fwpj;J topfhl;Lgth; Njitahd $Uzu;itAk;> 

khpahijiaAk; ntspg;gLj;jpf; fhl;LtJ mtrpakhFk;.

8.	 mUtUg;ghd ghypay; rhh;e;j my;yJ jfhj nrhw;gpuNahfq;fs; kw;Wk; Fwpg;Gf;fis 

gad;gLj;jhjpUj;jy; - topfhl;Ljy; xU njhopy; rhh; cwT Kiwahf ,Ue;J 

tUtjdhy; Xu; ciuahlypy; vitNaDk; ghypay; rhh;e;j> mUtUg;ghd> Mghrkhd 

nrhw;fs; gad;gLj;jg;gl;lhy;> mJ topfhl;lg;gLgtUf;F mnrsfhpaj;ij Vw;gLj;j 

KbAk;.

9.	 RahjPdkhf jPh;khdq;fis vLf;Fk; tplak; Cf;Ftpf;fg;gLjy; Ntz;Lk; - 

topfhl;lg;gLgtu;fs; midj;J  NahridfisAk;> gupe;JiufisAk; gpd;gw;w 

Ntz;ba mtrpakpy;iy vd;w tplaj;ij topfhl;Lgth;fs; topfhl;lg;gLgtu;fSf;F 

Ghpa itj;jy; Ntz;Lk;. Kd;itf;fg;gLk; vitNaDk; Nahridfs; my;yJ 

ghpe;Jiufs; vd;gtw;iw topfhl;lg;gLgth; tpkh;rdg+h;tkhf kjpg;gPL nra;J> jdJ 

nrhe;j KbTfis Nkw;nfhs;tjw;F mth; Cf;Ftpf;fg;gLjy; Ntz;Lk;.

10.	fhy ml;ltizfSf;F kjpgspj;J> mtw;Wf;F ,zq;fpnahOFjy; - topfhl;Ljy; 

mkh;TfSf;F chpa Neuj;jpy; r%fkspg;gJk;> mjw;fhd Maj;jj;Jld; tUtJk; 

Kf;fpakhdjhFk;. xt;nthUtUk; kw;wth;fspd; fhy ml;ltizfSf;F kjpg;gspf;f 

Ntz;Lk;. cq;fSila Neuk; kw;nwhU eghpd; Neuj;jpYk; ghh;f;f ngWkjpkpf;fJ 

vdf; fhl;Lk; tpjj;jpy; ele;J nfhs;tij jtph;j;Jf; nfhs;sTk;.

11.	Kd;dNuNa jpl;lkpLjy; kw;Wk; jahu;gLj;jpf; nfhs;sy; - topfhl;;lg;gLgtUld; 

fye;Jiuahb> xU epfo;r;rpepuiyAk; xt;nthU re;jpg;G njhlh;ghfTk; xU rpy 

Nfs;tpfs; my;yJ fye;Jiuahly; jiyg;Gf;fs; vd;gtw;iwAk; cUthf;fpf; nfhs;tJ 

rpwe;jjhFk;.

12.	fUj;J NtWghLfs; kw;Wk; Kuz;ghLfs; vd;gtw;iw fz;zpakhd tpjj;jpy; 

Kfhikj;Jtk; nra;aTk; - xU fUj;J NtWghL my;yJ Kuz;ghL Njhd;wpdhy; 

khpahijahd fye;JiuahlYf;F Clhf mtw;iwj; jPh;j;J itg;gjw;F Nrh;e;J 

gzpahw;w Ntz;Lk;.

13.	gpd;D}l;ly;fis Cf;Ftpj;jy; - Neh;ikahd gpd;D}l;ly;> Mf;fg+u;tkhd 

tpku;rdk; vd;gtw;iw toq;Ftjw;Fk;> ngw;Wf; nfhs;tjw;Fk; topfhl;lg;gLgtUf;F 

tha;g;gpidAk;> re;jh;g;gj;jpidAk; toq;fTk;. Mw;wy;fis Nkk;gLj;Jtjw;Fk;> 

gytPdq;fis jpUj;jpf; nfhs;tjw;Fk; ghuhl;Lf;fis njhptpf;fTk;. topfhl;Lgth; 

xUth; jpwe;j njhlh;ghliy Muk;gpj;J itf;f Ntz;bapUg;gJld;> topfhl;Ljy; 

cwit gyg;gLj;jpf; nfhs;tjw;F cjTk; nghUl;L jkJ topfhl;lg;gLgthplkpUe;J 

gpd;D}l;liy Nfl;f Ntz;Lk;. 

14.	ghuhl;Ljiy njuptpf;fTk; - mtUila MjuT kw;Wk; cjtp vd;gtw;Wf;F kw;iwa 

egUf;F (topfhl;Lgtu;Ætopfhl;lg;gLgtu;) ed;wp njhptpf;f kwf;f Ntz;lhk;.

15.	xw;Wzu;it toq;fp> ntspg;gLj;jy; - topfhl;lg;gLgtu; xUth; jdJ flikfs; 

kw;Wk; nghWg;Gf;fs; vd;gtw;iw Nkw;nfhs;tjpy; rthy;fis vjph;nfhs;s KbAk;. 

mJ njhlh;ghf xw;Wzu;it (Empathy) ntspg;gLj;jpf; fhl;b> ,aYikAld; $ba 
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xU #oiy cUthf;Fk; nghUl;L topfhl;b xUth;> topfhl;lg;gLgtu; ,j;jifa 

rthy;fis ntw;wpfukhd tpjj;jpy; vjph;nfhs;tjw;F cjt KbAk;.

16.	topfhl;Lgtu; topfhl;lg;gLgtiu jd;idnahj;j xU eguhf cUthf;Ftjw;F 

Kaw;rpf;ff; $lhJ - topfhl;lg;gLgtiu cq;fspd; kw;nwhU gpujpahf cUthf;Ftij 

jtph;j;Jf; nfhs;sTk;. cq;fSila vz;zq;fs; kw;Wk; fz;Nzhl;lq;fs; midj;ijAk;; 

topfhl;lg;gLgtu; Vw;Wf;nfhs;s Ntz;Lk; vdf; fUj Ntz;lhk;. jdJ fUj;Jf;fis 

ntspg;gLj;Jtjw;Fk;> jdJ nrhe;jf; fz;Nzhl;lq;fis cUthf;fpf; nfhs;tjw;Fk; 

topfhl;lg;gLgtUf;F mtrpakhd tha;g;ig toq;fTk;.

17.	xt;nthU topfhl;ly; mkh;itAk; RKfkhd Kiwapy; epiwT nra;J itf;fTk;- 

xU topfhl;ly; mku;it Neu;kiwahd Fwpf;NfhSld; KbTf;F nfhz;L tUk; 

tpjj;jpYk;> ,U jug;Gf;Fk; xl;Lnkhj;jkhf Neh;kiwahd xU mDgtk; fpilg;gjid 

cWjp nra;J nfhs;Sk; tpjj;jpYk; topfhl;Ljy; mkh;it KbTf;F nfhz;L 

tUtjw;F eltbf;if vLf;fTk;.

18.	njhlu;gpy; ,Uf;fTk; - topfhl;Ljy; epfo;r;rpj;jpl;lj;jpd; Kbtpy; ,U jug;GfSk; 

cld;gLkplj;J> topfhl;Lgth;fs;> vjph;fhyj;jpy; topfhl;lg;gLgtUld; njhlh;Gfis 

Nkw;nfhs;tJ Fwpj;j cld;ghLfis vl;l KbAk;.

19.	kpfr; rpwe;j eilKiwfis gfph;e;J nfhs;sy; - Ntiy> flikfs; kw;Wk; 

nghWg;Gf;fs; vd;gtw;iw Nkw;nfhs;tjpy; topfhl;lg;gLgth; xUth;> topfhl;Lgth; 

gfph;e;J nfhs;Sk; kpfr; rpwe;j eilKiwfs; %yk; gadila KbAk;. NkYk;> 

gzpapy; vjph;nfhs;s NehpLk; rthy;fis kpfr; rpwe;j tpjj;jpy; vt;thW vjph;nfhs;tJ 

vd;gjidAk; mth; fw;Wf;nfhs;s KbAk;.

20.	MjuT kw;Wk; NtW tsq;fs; vd;gtw;iw mZFjy; - topfhl;lg;gLgtu;fs; 

jkJ jpwd;fs; kw;Wk; mwpT vd;gtw;iw cau;j;jpf; nfhs;tjw;Fj; Njitahd 

NkYk; jfty;fs; kw;Wk; tsq;fs; vd;gtw;iw mZFtjw;F topfhl;Lgth; xUth; 

mth;fSf;F topfhl;LjiyAk;> MjuitAk; toq;f KbAk;.

4.6 rkhdd; topfhl;Ljy; 

rkhdd; topfhl;Ljypy; xj;j taij cila egu;fs;> gpd;Gyq;fis nfhz;ltu;fs; my;yJ 

xj;j mDgtq;fis nfhz;l topfhl;Lgtu; kw;wtUf;F topfhl;LtjhFk;. ,t;thW nfhLj;J 

thq;Ffpd;w topfhl;ly; KiwahdJ cjtpfukhd r%fj;jpid NgZjy; kw;Wk; gfpug;gl;l 

fw;wy; mDgtq;fs; njhlu;gpy; gad;juf; $bajhFk;. topfhl;Lgtu; kw;Wk; topfhl;lg;gLgtu; 

MfpNahUf;F rkhdd; topfhl;b Kiwfis mwpKfg;gLj;Jtjd; %yk; ,UtUk; gad;ngWTNjhL 

gaDWjpkpf;f topfhl;ly; epfor;rpj;jpl;lj;jpw;F gq;fspg;Gr; nra;fpd;wdu;.

rkhdd; topfhl;Ljypy; gq;Fgw;Wfpd;w kj;jpa];ju; gapw;rp mjpfhupfs; rf topfhl;Lgtu; kj;jpapy; 

njhopy;El;g mwpT> jpwd;fs;> rthy;fs; ,yf;Ffis miljy; njhlu;ghd cjtpfisAk; mwpTg; 

gupkhw;wj;ijAk; Nkw;nfhs;Sjy; Ntz;Lk;. topfhl;LjYf;F Gjpjhf tUfpd;w topfhl;LgtUf;F 

,e;j mZFKiwahdJ $l;bize;j kw;Wk; cjtpfukhd fw;wy; #oiy Vw;gLj;Jfpd;wJ. 

gpd;du; ,Nj tifahd cjtpfukhd kw;Wk; $l;bize;j fw;wy; mDgtq;fis toq;Fk; 

Kfkhf rkhdd; topfhl;Ljy; Kiwfs; topfhl;lg;gLgtu;fSf;F mwpKfk; nra;ayhk;.





gpupT 5

njhlu;ghly; kw;Wk; topfhl;Ljy;
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ve;j njhlu;G KiwfspYk; njhlu;r;rpahd mbg;gilapy; jfty;fs; gupkhwpf; nfhs;sg;gLfpd;wd. 

topfhl;LgtUk;> topfhl;lg;gLgtUk; Clhl;lj;jpYk; tpidj;jpwd;kpf;f njhlu;ghlypYk; <LgLtJ 

mtrpakhFk;. njhlu;ghlyhdJ %d;W mbg;gil tplaq;fis jd;dfj;Nj nfhz;Ls;sJ. nghJthd 

,yf;Ffs;> czu;Tfis ntspg;gLj;jy;> rpe;jidfis ntspg;gLj;jy;> njhlu;G Kiwfis 

tpUj;jp nra;jy; Mfpa nghJthd Nehf;fq;fis miltjw;fhf ,J gad;gLj;jg;gLfpd;wJ.

5.1	 rpwe;j njhlu;ghly; vd;why; vd;d ?

njhlu;ghly; ,uz;L topfspy; ,lk;ngWfpd;wJ.

1) tha;nkhop %ykhd njhlu;ghly; - thu;j;ijfis gad;gLj;jp njhlu;ghly;

tha;nkhop %ykhf thu;j;ijfis gad;gLj;jp rpe;jidfisAk; czu;TfisAk; fUj;Jf;fisAk; 

gupkhwpf; nfhs;tJld; njhlu;Gilajhf tha;nkhop %y njhlu;ghly; fhzg;gLfpd;wJ. 

thu;j;ijfis njupT nra;jy;> Ngr;rpd; njhdp> njspTj; jd;ik cs;slq;fyhf gy;NtW 

mk;rq;fspy; ,jd; gaDWjpj; jd;ik jq;fpAs;sJ. ,J ,U top nrad;KiwahFk;. ,q;F NgRgtu; 

jfty;fis toq;Ffpd;whu;. mNjNtis nrtpkLg;gtu; mtw;iw fpufpj;J mj;jfty;fSf;F 

nghUs; Nfhly; Nkw;nfhs;fpd;whu;.

tha;nkhop %ykhd njhlu;ghly; jpwd;fs; ,d;ikahdJ kw;wtu;fSld; Neu;kiwahd kw;Wk; 

mu;j;jG~;bahd Clhl;lq;fis Nkw;nfhs;tjpypUe;Jk; jLf;fpd;wJ. tpidj;jpwd;kpf;f 

tha;nkhop %yk; njhlu;ghlyhdJ midtUk; xNu jsj;jpy; ,Ug;gij cWjp nra;fpd;wJ. ,J 

Fog;gq;fisAk; gpioahd Gupjy;fisAk; ,y;yhnjhopf;fpd;wJ. ,J ,U topr; nrad;Kiw 

vd;gij epidtpy; itj;Jf; nfhs;sTk;. MfNt ePq;fSk; cq;fsplkpUe;J jfty;fisg; ngw;Wf; 

nfhs;fpd;w egUk; xUtiu xUtu; Gupe;J nfhs;sy; Ntz;Lk;. 

gpd;tUk; Ie;J topKiwfisf; nfhz;L tha;nkhop %y njhlu;ghliy tpUj;jp nra;a KbAk;.

➢➢ ePq;fs; nrhy;fpd;w tplaj;jpy; njspthf ,Uq;fs;: topfhl;Ljy; $l;lk; xd;Wf;F 

jpl;lkpLtPu;fshapd;> ePq;fs; vd;d nrhy;yg; Nghfpd;wPu;fs; vd;gij Kd;$l;bNa jahu; gLj;jpf; 

nfhs;tJ ngUkstpy; cjTk;. cq;fspdhy; topfhl;lg;gLgtuplk; ePq;fs; fye;Jiuahl 

tpUk;Gfpd;w gpujhd fUj;Jf;fis Kd;$l;bNa vOjpf; nfhs;sTk;.

➢➢ cq;fs; thrfu;fs; my;yJ nrtpkLg;gtu;fis fUj;jpw; nfhs;sTk;: ehk; ahuplk; 

njhlu;ghlg; Nghfpd;Nwhk; vd;gjw;F Vw;g vkJ njhlu;ghly;fis jftikj;Jf; nfhs;Sjy; 

Ntz;Lk;. KjyhtJ njhlu;ghlNy vk;ikg; gw;wpa ey;nyz;zj;ij Vw;gLj;jf;$baJ. 



31

MfNt ,J Jy;ypakhf ,Uj;jy; Ntz;Lk;. vk;ik nrtpkLg;gtu;fis my;yJ thrfu;fis 

ehk; fUj;jpw; nfhs;fpd;w nghOJ njhlu;ghliy rupahd jpirapy; ,l;Lr; nry;y KbAk;. 

rupahd njhdp kw;Wk; fye;JiuahlYf;fhd #oy; Mfpatw;iw njupT nra;tJ cjtpfukhf 

,Uf;Fk;. 

➢➢ tha;nkhop rhuhj njhlu;ghly; Kiwfis kwf;f Ntz;lhk;: tha;nkhop %ykhd 

njhlu;ghliy Nghd;Nw tha;nkhop rhuhj njhlu;ghlYk; Kf;fpakhFk;. ,J njhlu;gpyhd 

Nkyjpf tpguq;fs; fPNo fye;Jiuahlg;gl;Ls;sJ. NeUf;F Neuhf ghu;j;jy; (fz;fshy; njhlu;G 

nfhs;sy;) kj;jpa];j cly; epiy> Gd;dif nra;jy;> Kf ghtid njhlu;gpy; fUj;jpw; 

nfhs;sy; Mfpad cq;fsplkpUe;J jfty;fisg; ngWgtiu mjhtJ topfhl;lg;gLgtiu 

nrsfupakhd epiyikf;F ,l;Lr; nry;Yk;. 

➢➢ Rthrpj;jy;: tha;nkhop %ykhd njhlu;ghly; kw;Wk; nghJ Nkilfspy; NgRjy; Mfpad 

kf;fs; kj;jpapy; Mu;tj;ij Vw;gLj;jyhk;. mitNahu; Kd;dpiyapy; midtupdhYk; 

nrsfupakhf ciuahw;w KbahJ. ,Ug;gpDk;> vkJ njhopy; tho;f;iff;F ,JNthu; 

mtrpa jpwdhFk;. tha;nkhop %ykhd njhlu;ghly; cq;fis gjw;wKwr; nra;Akhapd; 

ePq;fs; NgRtjw;F Kd;du; Rthrpg; gapw;rp xd;wpid Nkw;nfhs;sTk;. 

➢➢ ftdkhd nrtpkLj;jypy; <LglTk;: rpwg;ghd tha;nkhop %ykhd njhlu;ghlyhuhf 

jpfo;tjw;F ftdkhf nrtpkLg;gJ Kf;fpakhFk;. ftdkhf nrtpkLj;jy; vd;gJ cq;fsplk; 

fijf;fpd;w egu; kPJ KOikahd mtjhdj;ij nrYj;JtjhFk;. ePq;fs; gjpyspg;gjw;F 

Kd;du; mtu; vd;d nrhy;fpd;whu; vd;gij ed;F fpufpj;J Gupe;J nfhs;Sjy; Ntz;Lk;. 

rpyNtisfspy; mtu; Fwpg;gpLtJ gw;wpa njspTgLj;jy;fs; mtrpakhapd;> mjid 

njspTgLj;Jk; gb my;yJ jpUk;gr; nrhy;Yk; gb Nfl;fyhk;. ,j;jifa tplaq;fs; 

rpwg;ghf gjpyspg;gjw;F cjtyhk;. ftdkhd nrtpkLj;jy; gw;wpa Nkyjpf tpguq;fs; fPNo 

jug;gl;Ls;sd. 

➢➢ Kd;$l;ba fUj;J Kbtpy;yhky; nrtpkLj;jy;: Kd;$l;ba fUj;J Kbtpy;yhky; 

nrtpkLj;jiy gapw;rp nra;tJ Kf;fpakhFk;. vj;jifa Kd;$l;bia jPu;khdq;fisAk; 

Nkw;nfhs;shky; nrtpkLj;jy; kw;Wk; ehk; nrtpkLf;fpd;w tplak; njhlu;ghd vkJ jdpg;gl;l 

czu;TfspypUe;J gpupj;J ghu;j;jy; vd;gd Kf;fpakhFk;. ciuahw;Wfpd;w kw;w egu; kPJ 

ehk; KOikahf jpwe;j kdJld; Kd;$l;ba fUj;J Kbtpy;yhky; nrtpkLf;fpd;Nwhk; 

vd;gij cWjp nra;tjw;F %d;W tplaq;fs; mtrpag;gLfpd;wd;

✓✓ Vw;Wf; nfhs;sy; - vk;ik tpl NtWgl;l mDgtq;fisAk; fUj;Jf;fisAk; 

nfhz;ltuhf Ngr;rhsu; ,Uf;fyhk;. ,Ug;gpDk;> ehk; mtw;iw Vw;Wf; nfhz;L> 

kjpg;gspj;J mtuJ fUj;Jf;fis Gupe;J nfhs;sy; Ntz;Lk;. 

✓✓ xw;Wzu;T - Fwpg;gpl;l epiyapy; vkJ nrhe;j mDgtq;fis Nru;f;fhky; kw;w 

egu; vd;d Fwpg;gpLfpd;whu; vd;gij nrtpkLj;J mtUila mDgtq;fis Gupe;J 

nfhs;Sjy;.

✓✓ Neu;ik - ehk; Fwpg;gpLfpd;w tplaq;fSld; vkJ cly; nkhop nghUe;Jfpd;wJ 

vd;gij cWjp nra;tNjhL Ngr;rhsu; kPJ vkJ Neu;ikiaAk; Gyg;gLj;j Ntz;Lk;.

2) tha;nkhop rhuh njhlu;ghly; - cly; nkhop my;yJ irif %yk; njhlu;ghly; 

tha;nkhop %ykhd njhlu;ghly;fSf;F gy Kiwfs; cs;sd. mitahtd> irif> Fuy; 

Vw;wj;jho;T> cly; nkhop> ePq;fs; vt;thW cil mzpe;Js;sPu;fs;> ePq;fs; NgRtjw;fhf njupT 

nra;Js;s ,lk; Nghd;wd gy jfty;fis njuptpf;fpd;wd. tha;nkhop rhuhj elj;ijfs; 

njhlu;gpy; gpd;tUtdTk; cs;slq;Ffpd;wd:   

➢➢ Kfghtid

➢➢ Kfj;jpw;F Kfk; ghu;j;jy; (fz; njhlu;ig NgZjy;)

➢➢ J}uk; kw;Wk; ,ilntsp
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➢➢ njhLjy;

➢➢ mq;f mirT  

cq;fspdhy; topfhl;lg;gLgtuJ tha;nkhop rhuhj El;gq;fis mwpe;J nfhs;tjd; %yk; 

mtUld; kpfTk; gaDWjpkpf;f Kiwapy; njhlu;ghl KbAk;. cq;fsJ nrhe;j cly; nkhop 

gw;wpa tpopg;Gld; ,Ug;gjhdJ cq;fsJ njhlu;ghliy Nkk;gLj;jp njhlu;G Kiwfis rpwg;ghf 

khw;Wk;. 

Mu;tj;ij Fwpg;gpLtjw;Fk; cq;fspdhy; topfhl;lg;gLgtuplk; Clhlj;jpid kjpg;gpLtjw;Fk; 

mjw;F ngWkjp Nru;g;gjw;Fk; gad;gLj;jf; $ba Neu;kiwahd cly; nkhop elj;ijfs; gw;wpa 

gl;bay; fPNo jug;gl;Ls;sJ.  

➢➢ rpwe;j epiy

➢➢ mtjhdj;ij njuptpg;gjw;fhf jiyia Ml;Ljy;

➢➢ cq;fspdhy; topfhl;lg;gLgtiu Nehf;fp ,Uj;jy;

➢➢ kfpo;r;rpfukhd kw;Wk; J}a;ikahd Kfghtidfis ntspg;gLj;jy;

➢➢ Kfj;jpw;F Kfk; (fz;fs;) ghu;g;gij NgZjy;

➢➢ iffspdhy; rpwpa iriffs; kw;Wk; Kf ghtidfis gad;gLj;Jjy;

➢➢ mikjpahf Njhd;Wjy; (gjw;wkpy;yhky; ,Uj;jy;)

➢➢ jpwe;j kdg;ghd;ik kw;Wk; el;G Mfpatw;iw fhz;gpg;gjw;F Vw;wtifapy; NghjpasT 

neUf;fkhf mku;jy;> mNjNtis kpf neUf;fkhfTk; ,Uj;jy; $lhJ (nghUj;jkhd 

,ilntsp)

➢➢ Gd;difj;jy;

njhlu;ghlypy; %d;W Kf;fpa mk;rq;fs; fhzg;gLfpd;wd. mitahtd> thu;j;ijfis 

gad;gLj;Jjy;> Fuy; njhdp> irif kw;Wk; cly; nkhop. ,jid gpd;tUk; Kiwfspy; NkYk; 

gpupj;J ghu;f;f KbAk;; 

➢➢ cly; nkhop> Kfghtid> Kfj;jpw;F Kfk; ghu;j;jy;> irif Nghd;w tha;nkhop rhuhj 

tplaq;fNs rfy njhlu;ghly;fspYk; 55% Mf fhzg;gLfpd;wJ.

➢➢ 38% MdJ Fuy; njhdpapdhy; Nkw;nfhs;sg;gLfpd;wJ.

➢➢ 7% khj;jpuNk njhlu;ghlypy; gad;gLj;jg;gl;l cz;ikahd thu;j;ijfs; MFk;.

NkYk; tpidj;jpwd;kpf;f njhlu;ghlypd; mbg;gil mk;rkhf nrtpkLj;jy; fhzg;gLfpd;wJ> 

<LghL kw;Wk; ftdk; nrYj;Jk; jd;ik Mfpatw;iw mbg;gilahff; nfhz;L ,jid 

NkYk; gy tiffshf gpupf;fyhk;. ,uz;L nghJthd nrtpkLj;jy; Kiwfshf ftdkhf 

nrtpkLj;jy; kw;Wk; ftdkpd;wp nrtpkLj;jy; fhzg;gLfpd;wd. nrtpkLg;gtu; nrYj;Jfpd;w 

ftdk;> mf;fiw kw;Wk; gjpyspj;jy;fs; Mfpatw;wpd; mbg;gilapy; ftdkhf nrtpkLj;jy; 

kw;Wk; ftdkpd;wp nrtpkLj;jy; Mfpad NtWgLfpd;wd. ,e;j ,U tifahd nrtpkLj;jy; 

KiwfisAk; mtw;wpw;fpilapyhd tpj;jpahrj;ijAk; Gupe;J nfhs;tjdhy; topfhl;Lgtu; kw;Wk; 

topfhl;lg;gLgtu; MfpNahUf;fpilapyhd njhlu;G Kiwfis tpUj;jp nra;J nfhs;s KbAk;. 

ftdkpd;wp nrtpkLj;jy;

NgRgtUf;F KOikahd mtjhdj;ijNah my;yJ ftdj;ijNah nrYj;jhky; nrtpkLg;gJld; 

njhlu;Gilajhf fhzg;gLfpd;wJ. fye;Jiuahlypd; nghOJ kl;Lg;gLj;jg;gl;l my;yJ kpff; 

Fiwthd Mu;tk; kw;Wk; <LghL ,q;F fhz;gpf;fg;gLfpd;wJ. topfhl;Ljy; njhlu;G Kiwfspy; 

gpd;tUtdtw;Wf;F ,J ,l;Lr; nry;yyhk;.
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➢➢ nrtpkLg;gtu; (topfhl;Lgtu;) kw;Wk; Ngr;rhsu; (topfhl;lg;gLgtu;) MfpNahUf;fpilapy; 

njhlu;ghly; jilfis my;yJ njhlu;Gfs; ,d;ikia Vw;gLj;Jfpd;wJ.

➢➢ topfhl;lg;gLgtu; KOikahf jpwe;j kdJld; jdJ fUj;Jf;fisAk; czu;TfisAk; 

ntspg;gLj;Jtij cw;rhfkpof;fr; nra;fpd;wJ.

➢➢ kl;Lg;gLj;jg;gl;l jfty;fs; kw;Wk; Gupjy;fs; fhzg;gLtjd; fhuzkhf topfhl;Ljy; 

nrad;Kiwapy; gpur;rpidfis jPu;j;jy;> tpku;rdG+u;tkhd rpe;jid> jPu;khdk; Nkw;nfhs;sy;> 

Mfpatw;iw ghjpf;fpd;wJ.  

ftdkhf nrtpkLj;jy;

ftdkhf nrtpkLj;jy; vd;gJ ftdj;ij nrYj;Jjy;> jftypd; cz;ikahd cs;slf;fk; 

kw;Wk; mJ nfhz;Ls;s czu;Tfs; Mfpatw;iw ftdkhf mtjhdpj;J mtw;iw Gupe;J 

nfhz;L mtrpakhdtw;iw jdpahf gpupj;jwpe;J czu;e;J nfhs;tJld; njhlu;Gilajhf 

fhzg;gLfpd;wJ. NkYk; ftdkhf nrtpkLj;jy; vd;gJ> NgRgtUf;F gpd;D}l;ly;fis 

toq;FtJk; cs;slq;Fk;. ,t;tplj;jpy; ,J topfhl;lg;gLgtUf;F Vw;GilajhFk;.

ftdkhf nrtpkLg;gtu; vd;w Kiwapy; topfhl;Lgtu; gpd;tUk; tplaq;fis topfhl;lg;gLgtUf;F 

toq;Ffpd;whu;.

➢➢ kw;wtiu nrtpkLf;fr; nra;tJld; mtu; Fwpg;gpLfpd;w fUj;Jf;fisAk; ftdkhf 

nrtpkLf;fpd;whu;.

➢➢ topfhl;lg;gLgtu; mjpfkhf fijj;J jdJ fUj;Jf;fis ntspg;gLj;Jtjw;F cw;rhfk; 

mspf;fpd;whu;.

➢➢ jfty;fs;> mjd; cs;slf;fk; kw;Wk; mjd; Nehf;fk; Mfpad nrtpkLf;fg;gl;L 

guprPypf;fg;gLfpd;wd.

➢➢ topfhl;lg;gLgtupd; czu;Tfs; kw;Wk; fUj;J ntspg;ghLfs; Mfpatw;iw ed;whf 

mq;fPfupj;J mtu;fSld; $l;bize;J gzpahw;Wtjw;F topfhl;lg;gLgtiu cw;rhfg;gLj;jy;. 

nrtpkLj;jy; vd;gJ ntWk; ntw;wpahd nraw;ghL my;y vd;gij fUj;jpw; nfhs;Sjy; Ntz;Lk;. 

mJ fhj;jpuk; kpf;fjhf ,Uj;jy; Ntz;Lk;. nrtpkLj;jy; jpwd;fis tsu;j;Jf; nfhs;tjw;fhf 

topfhl;Lgtu; gpd;tUtdtw;iw Nkw;nfhs;Sjy; Ntz;Lk;. 

➢➢ mq;fPfupj;jy; : Fwpg;gplg;gLfpd;w tplaq;fs; njhlu;gpy; tha;nkhop %ykhf my;yJ 

tha;nkhop rhuhj Kiwapy; 'Mk;" 'rup" my;yJ 'jiyia Ml;Ljy;" Nghd;wtw;wpd; 

%yk; Fwpg;gpLjy;. cq;fspdhy; topfhl;lg;gLgtuJ czu;Tfs;> rpe;jidfs;> gfpug;gl;l 

fUj;Jf;fs; Mfpatw;Wf;F ngWkjpAld; Vw;Wf; nfhz;L gjpyspg;gJ Kf;fpakhFk;.

➢➢ gpujpgypj;jy; : cq;fsJ nrhe;j thu;j;ijfs; %yk; nrhy;ypaij kPz;Lk; jpUg;gpr; 

nrhy;tjd; fhuzkhf cq;fspdhy; topfhl;lg;gl;ltu; Fwpg;gpl;l tplaj;ij my;yJ 

czu;Tfis rpwg;ghf Gupe;J nfhs;s KbAk;. cq;fspdhy; topfhl;lg;gl;ltu; VjhtJ 

tplaj;ij Fwpg;gpl;ljd; gpd;du; ,J ePq;fs; gad;gLj;j Ntz;ba jpwdhFk;. ,t;tifahd 

gpujpgypg;Gf;fs; topfhl;Lgtu; njhlu;r;rpahf fijg;gjw;F mtiu cw;rhfg;gLj;Jk;.

➢➢ tpdTjy; : njhlu;ghly; gw;wpa mjpf Gupjy;fis ngw;Wf; nfhs;Sk; Kfkhf nghUj;jkhd 

Nfs;tpfis mr;RWj;jhky; Nfl;ly;. mbg;gilapy; ,uz;L tifahd tpdTjy;fs; 

fhzg;gLfpd;wd. %ba Nfs;tpfs; kw;Wk; jpwe;j Nfs;tpfs; my;yJ Nfhupf;iffs;. 

,q;F %ba Nfs;tpfs; vdg;gLtJ> Mk;> ,y;iy> my;yJ FWfpa jfty; gjpyspg;Gfs; 

mtrpag;gLfpd;w Nfs;tpfshFk;. cq;fspdhy; gapw;wg;gLgtu; njhlu;ghd Fwpg;gplf;$ba 

gpur;rpidfs; kw;Wk; nray;jpl;lj;ij tpUj;jp nra;tjw;fhd cjtpfis toq;Fjy; 

Mfpatw;Wf;F ,it gad;glyhk;. jpwe;j Nfs;tpfs; my;yJ Nfhupf;iffs;> mjhtJ> Vd;> 
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,Uf;Fk; gl;rj;jpy; Nghd;w Nfs;tpfshdJ gjpy;fs; njhlu;gpy; rpukq;fis Vw;gLj;Jtjpy;iy 

kw;Wk; ifahsg;gLfpd;w gpur;rpidfs; njhlu;gpy; cq;fspdhy; gapw;Wtpf;fg;gLfpd;wtu;fs; 

Muha;Tfis Nkw;nfhs;tjw;F cw;rhfg;gLj;Jfpd;wJ.

➢➢ njhFj;jspj;jy; : gu];gu Gupjy;fs; Vw;gl;Ls;sd vd;gij cWjp nra;Ak; Kfkhf 

fye;Jiuahlypd; nghOJ khWgl;l Neuq;fspy; mjid njhFj;jspf;fTk;. NtnwhU 

jpirf;F nry;tjw;F Kd;du; my;yJ NtnwhU jiyg;gpid fye;JiuahLtjw;F Kd;du; 

Kf;fpa tplaq;fis Fwpg;gpLk; Kfkhf ,e;j El;gj;jpid gad;gLj;jTk;.

topfhl;Ljy; njhlu;G KiwahdJ ntw;wpfukhf miktjw;F topfhl;Lgtu; ftdkhf 

nrtpkLg;gtuhf ,Uj;jy; mtrpakhFk;. ,jpy; topfhl;lg;gLgtupd; fz;Nzhl;lq;fs;> czu;Tfs;> 

Kf;fpa jfty;fs; Mfpatw;iw ftdkhf nrtpkLj;J Gupe;J nfhs;tJld; njhlu;GilajhFk;. 

ftdkhf nrtpkLj;jyhdJ jpwe;j kw;Wk; cjtp fukhd njhlu;ghliy cw;rhfg;gLj;JtJld; 

topfhl;Lgtu; kw;Wk; topfhl;lg;gLgtu; MfpNahUf;fpilapy; ek;gpf;ifiaAk; ey;YwitAk; 

Ngzp ghJfhf;fpd;wJ. topfhl;lg;gLgtuJ ftdkhf nrtpkLj;jy; vd;gJ kw;wtiu kjpj;jy;> 

ngWkjp Nru;j;jy;> topfhl;lg;gLgtuJ fUj;Jf;fis ghuhl;Ljy; Nghd;wtw;iw Gyg;gLj;Jjy; 

Ntz;Lk;. mj;NjhL mtuJ czu;Tfs; kw;Wk; mDgtq;fs; Mfpatw;Wf;F kjpg;gspg;gNjhL 

Kd;$l;ba jPu;khdq;fs;> jdpg;gl;l ghugl;rq;fs; Mfpatw;iw nfhz;bUf;ff; $lhJ. mj;NjhL 

jpwe;j kdJld; ,it Nkw;nfhs;sg;gly; Ntz;Lk;. ,j;jifa rfy tplaq;fSk; gaDWjpkpf;f 

topfhl;Ljy; njhlu;G KiwfSf;f gq;fspg;G nra;fpd;wd.

* epidtpy; itj;jpUf;fTk;:

nrtpkLj;jYf;F jahuhf ,Uj;jy;. gaDWjpkpf;f nrtpkLj;jYf;F jahuhtJ 

mtrpakhFk;. ftdj;ij fiyf;fpd;w gj;jpupiffs;> Gj;jfq;fs; kw;Wk; Vida 

nghUl;fis njhiytpy; js;sp itf;fTk;. cq;fSila KOf; ftdj;ijAk; 

nfhz;ltuhf topfhl;lg;gLgtu; ,Ug;gij cWjp nra;J nfhs;sTk;.

mtjhdj;ij nrYj;jTk;. rpijTwhj ftdj;ij cq;fspdhy; topfhl;lg;gLgtu; 

kPJ nfhLf;fTk;.

ePq;fs; nrtpkLf;fpd;wPu;fs; vd;gij fhl;lTk;. Fwpg;ghf ePq;fs; njiyNgrp %yk; 

njhlu;ghLfpd;w nghOJ njhlu;ghliy cw;rhfg;gLj;jf;$ba tpjj;jpy; rpwpa 

tha;nkhop %ykhd fUj;Jf;fis mjhtJ 'ed;W"> 'rpwg;G"> 'njhluTk;"> my;yJ 

'M`h" Nghd;w nrhw; gpuNahfq;fis gad;gLj;jyhk;.

$wg;gl;l tplak; njhlu;ghd gpujpgypg;G. rpy Neuq;fspy; vk;kplKs;s jdpg;gl;l 

ghugl;rq;fs;> my;yJ ek;gpf;iffs; Nghd;wd ehk; Nfl;fpd;w tplaj;ij 

cUf;Fiyf;fyhk;. nrtpkLg;gtu; vd;w Kiwapy; vd;d Fwpg;gpLfpd;whu; vd;gij 

Gupe;J nfhs;tNj cq;fsJ tfpghfk; MFk;.  

5.2	 topfhl;Lgtu;fSf;fhd njhiyj; njhlu;ghly; jpwd;fs;

gpzf;fpy; <Lgl;Ls;s jug;GfSf;fpilapy; kj;jpa];jj;ij Nkw;nfhs;Sk; Kfkhf 

topfhl;lg;gLgtu; kj;jpa];ju;fSf;F cjTk; Kfkhf rpwg;ghd njhiyj; njhlu;ghly; jpwd;fs; 

topfhl;Lgtuplk; fhzg;gly; Ntz;Lk;. 

gaDWjpkpf;f topfhl;Lgtuhf jpfo;tjw;F jpwd;fSk; njhlu;ghly; KiwfSk; topfhl;Lgtuplk; 

fhzg;gLtJ kpf Kf;fpakhFk;; 

➢➢ cw;rhfg;gLj;Jjy; - topfhl;lg;gLgtu; Fwpg;gpLfpd;w tplaq;fspy; ,J Rthu];aj;jpid 

Vw;gLj;Jfpd;wJ. topfhl;lg;gLtuplk; gf;fr;rhu;gw;w nkhopiaAk; mNjNtis ,zq;Ffpd;w 

nkhopiaNah my;yJ ,zq;fhj nkhopiaNah gad;gLj;jhjtuhf topfhl;lg;gLgtu; 

fhzg;gLtJ Kf;fpakhFk;. 
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➢➢ kPs; Fwpg;gply; - topfhl;lg;gLgtupd; jfty;fspy; fhzg;gLfpd;w gpujhd cs;slf;fq;fis 

kPs; Fwpg;gply;. ,jd; %yk; topfhl;lg;gLgtu; jfty;fis Jy;ypakhf Gupe;J nfhz;Ls;shu; 

vd;gij cWjpg;gLj;Jtjw;F ,J cjTfpd;wJ. 

➢➢ gpujpgypj;jy; - ntspg;gLj;jg;gLfpd;w czu;r;rpfis my;yJ czu;Tfis Gupe;J 

nfhs;tjw;F cjTfpd;wJ kw;Wk; topfhl;lg;gLgtupdhy; cWjpg;gLj;Jtjw;F ,jw;F 

ngauplf;$bajhfTk; ,Uf;Fk;. ngUk;ghYk; Nfhgj;ij Fiwg;gjw;F my;yJ tpuf;jpia 

jzpg;gjw;F gpujpgypg;G cjtyhk;. 

➢➢ njspTgLj;jy; - topfhl;lg;gl;ltu; Fwpg;gpl;l tplaq;fis cWjpg;gLj;Jtjw;F my;yJ 

Nkyjpfj; jfty;fis ngw;Wf; nfhs;tjw;fhf tprhuiz nra;jtw;iw cWjpg;gLj;Jtjw;F 

,J cjTfpd;wJ. NkYk; topfhl;lg;gLgtupdhy; Nkyjpfkhf tplaq;fis tpsf;Ftjw;F 

,J cjTfpd;wJ. 

➢➢ njhFj;jspj;jy; - fye;Jiuahlypd; Kf;fpa tplaq;fis kPs; Fwpg;gpl;L ,zq;FtjhFk;.

➢➢ cWjpg;gLj;jy; - topfhl;lg;gl;ltupdhy; njuptpf;fg;gl;l jfty;fis mjd; Kf;fpaj;Jtj;ij 

kw;Wk; cs;slf;fk;> czu;r;rpfs; kw;Wk; mtw;Ws; fhzg;gLfpd;w czu;Tfs; Mfpatw;iw 

topfhl;Lgtu; ed;F Gupe;Js;shu; vd;gij ,J vLj;Jf; $Wfpd;wJ. 

5.3	 njhlu;ghly; jilfs; 

topfhl;Lgtu; vd;w Kiwapy; rpwg;ghd njhiyj; njhlu;ghlYf;F jilahf vit fhzg;gLfpd;wd 

vd;gij Gupe;J nfhs;tJ Kf;fpakhFk;. 

kj;jpa];ju;fs; vd;w Kiwapy;> gpzf;Ffspy; <Lgl;Ls;s jug;gpdu;fs; gw;wpa rpwg;ghd Gupjy; 

kj;jpa];ju;fsplk; fhzg;gLk; gl;rj;jpy; mNjNtis gpzf;if kj;jpa];jk; nra;tjw;fhf 

rpwg;ghd njhlu;ghly; jpwd;fis gpuNahfpf;Fk; nghOJ kj;jpa];j nrad;KiwahdJ kpfTk; 

ntw;wpfukhf ,Uf;Fk;. 

topfhl;Lgtu; kw;Wk; topfhl;lg;gLgtu; MfpNahUf;fpilapy; rpwg;ghd Gupjy;fs; fhzg;gLfpd;wd 

kw;Wk; vjpu;ghu;g;Gfis Kfhikj;Jtk; nra;fpd;wdu; vd;gij cWjp nra;J nfhs;tjw;F 

rpwe;j njhlu;ghly; jpwd;fs; topfhl;Ljypd; NghJk; Njitg;gLfpd;wd. elj;ij kw;Wk; 

kdg;ghq;Ffs; rhu;e;j jilfs; kw;Wk; vz;zf;fU jilfs; Mfpad gaDWjpkpf;f Kiwapy; 

njhlu;ghLtjpypUe;Jk; kf;fis jLf;fpd;wJ. njhlu;ghly; gw;wpa kdg;ghq;F uPjpahd jilfshdJ 

MSik Kuz;ghLfs;> Nkhrkhd njhlu;G Kiwfs;> khw;wj;ij vjpu;j;J epw;wy;> ce;Jif 

,d;ik Nghd;w gpur;rpidfis Vw;gLj;jyhk;.

tha;nkhop %ykhd njhlu;ghly; jilfs;

jhf;Fjy; - tpku;rdk; nra;jy;/Fiw $wy;/ntl;fg;gLj;Jjy;/Nfs;tp Nfl;ly; my;yJ tprhuiz 

nra;jy;

mjpfhuj;ij fhl;Ljy; - fl;lisaply;/fl;lhag;gLj;jy;/newpg;gLj;jy;> cj;jutply;

cq;fs; jfty;fs; - ed;ndwp fhl;Ljy;/Nghjid nra;jy;/MNyhrid toq;Fjy;/fz;lwpjy; 

Vida jilfs; - rj;jkply;/ngau; $wp mioj;jy;/nrtpkLf;f kWj;jy;

tha;nkhop rhuhj njhlu;ghly; jilfs;

➢➢ xU fz;iz rpkpl;Ljy; my;yJ rkpf;iQ nra;jy;

➢➢ iffis fl;Ljy;/fhYf;F Nky; NghLjy;

➢➢ vupr;ry; Cl;Lfpd;w tpjj;jpy; if my;yJ mq;f mirTfis Nkw;nfhs;sy;
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➢➢ njhlu;Gfis ,oj;jy;/kw;w egiu cw;W Nehf;Fjy;

➢➢ Nggupy; mu;j;jkw;w glq;fis tiujy;

➢➢ Vida nghUl;fSld; msTf;fjpfkhd gjw;wk; 

topfhl;lg;gLgtUld; njhlu;ghLifapy; topfhl;Lgtu; gpd;tUk; gbKiwfis gpd;gw;WtJ 

Kf;fpakhFk;.  

Mf;fG+u;tkhd gpd;D}l;liy toq;Ff:

●● cq;fsJ tpUg;gq;fis gfpuTk;. cq;fsJ gpd;D}l;lyhdJ mtu;fs; tpLfpd;w gpiofis 

Fwpg;gpLtjw;F my;y. mtu;fsplkpUe;J rpwg;ghdtw;iw ntspf; nfhzu;tNj ,jd; Nehf;fk; 

vd cq;fspdhy; topfhl;lg;gLgtUf;F epidT+l;lTk;.

●● cq;fsJ vjpu;ghu;g;Gfis njspTgLj;jTk;. gpd;D}l;ly;fis toq;f Ntz;ba jUzj;jpy; 

ntspg;gLj;jg;glhj vjpu;ghu;g;Gfs;> gpur;rpidfis Njhw;Wtpf;fyhk;. ,J gw;wp njspthf 

,Uj;jy; Ntz;Lk;.

●● Nfs;tpfisf; Nfl;fTk;. gpd;D}l;ly;fis toq;Ffpd;w nghOJ ePq;fs; Fwpg;gpl;l rfy 

tplaq;fisAk; cq;fspdhy; topfhl;lg;gLgtu; Gupe;J nfhz;Ls;shu; my;yJ ,zq;fpAs;shu; 

vd vy;yh re;jg;gq;fspYk; Cfpf;f Ntz;lhk;.

●● Neu;kiwahd kw;Wk; vjpu;kiwahd gf;fq;fis ghu;f;fTk;. jkJ gyq;fs; vd;d vd;gij 

cq;fspdhy; topfhl;lg;gLgtUf;F Qhgfg;gLj;jTk; kw;Wk; mgptpUj;jp nra;ag;gl Ntz;ba 

tplaq;fs; njhlu;gpy; ePq;fs; vt;thW $l;lhf ,ize;J gzpahw;w KbAk; vd;;gijAk; 

fUj;jpw; nfhs;sTk;.

gpd;D}l;ly;fis jpwe;j kdJld; Vw;Wf; nfhs;sTk;:

●● ve;j tplaq;fspy; gpd;D}l;ly; mtrpag;gLfpd;wd vd;gij ,dq; fhzTk;. cq;fs; Ra 

njhlu;ghly; ghzpia tpUj;jp nra;af; $ba tplaq;fs; njhlu;ghd gpd;D}l;lYf;fhd 

cq;fs; tpUg;gj;ij vLj;Jf; $wTk;.

●● gpd;D}l;ly; mtrpag;gLfpd;w tplaq;fis topfhl;Ltjw;F vLj;Jf; $wTk;. rpwe;j kw;Wk; 

Nkhrkhd gpd;D}l;ly;fs; vJthf ,Ue;jhYk; vLj;Jf; $Wtjw;F cw;rhfg;gLj;jTk;. 

gpur;rpidfs; gw;wpa ,zf;fkpd;ikfis tuNtw;fTk;. mjidj; njhlu;e;J jfty;fis 

toq;fpaikf;fhf ed;wp njuptpf;fTk;.

●● gpd;D}l;ly; mku;Tfis ml;ltizg;gLj;jp guprPypf;fTk;. topfhl;ly; njhlu;G Kiwfs; 

tsu;tjw;F ,J cjTtJld; jPu;f;fg;glhj gpur;rpidfs; njhlu;tij jLf;fpd;wJ. 

●● gpd;D}l;ly;fis cw;rhfg;gLj;jf; $ba $w;Wf;fis gad;gLj;jTk;. 'mJ gw;wp vdf;F 

mjpfkhf njuptpf;fTk;" my;yJ Mk; my;yJ ,y;iy vd gjpy; mspf;f Kbahj Nfs;tpfs; 

Nghd;wd cz;ikahd fye;Jiuahly;fis Nkk;gLj;jyhk;.

gpioahd nghUs; Nfhly;fis Fiwf;fTk;:

●● NgRtjw;F Kd;du; rpe;jpf;fTk;. cq;fsJ fUj;Jf;fs; gw;wp Kd;$l;bNa rpe;jpj;Jg; 

ghu;f;fTk;. rupahf Njhd;whj gl;rj;jpy; mtw;iw njuptpf;f Ntz;lhk;.

●● NgrTk;. cq;fSf;F Gupahtpl;lhy; Fwpg;gplTk;.

●● njspthf ,Uf;fTk;. cq;fsJ jfty;fis ,aYkhd tiu vspikahf Fwpg;gplTk;.

●● Cfpf;f Ntz;lhk;. ePq;fs; tplaq;fis njuptpf;fhj tiuapy; ePq;fs; vijg; gw;wp 

rpe;jpf;fpd;wPu;fs; my;yJ czu;fpd;wPu;fs; vd;gij kw;w egupdhy; nghJthf KOikahf 

Gupe;J nfhs;s KbahJ.
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topfhl;Ljy; njhlu;G Kiw ntw;wpfukhf ,Ug;gjw;Fk; kw;Wk; nrad;Kiwapd; ,il eLtpy; 

Njhy;tpAwhky; ,Ug;gjw;Fk; topfhl;Lgtu; kw;Wk; topfhl;lg;gLgtu; MfpNahUf;fpilapy; rpwe;j 

njhlu;ghliy Ngzp gzpahw;Wtjw;F mtrpakhFk;. ,jid nra;tjw;fhf;

njhlu;ghliy ntspg;gilahf itj;jpUf;fTk;:

topfhl;Lgtu;: cq;fspdhy; topfhl;lg;gLgtu; ajhu;j;jG+u;tkhd vjpu;ghu;g;Gfis nfhz;bUg;gjw;F 

cjtTk;. ePq;fs; vg;nghOJ ,y;iy vd;gij mtu;fSf;F njuptpf;fTk;. 

topfhl;lg;gLgtu;: ntspg;gilahf ,Uf;fTk; kw;Wk; cq;fsJ ,yf;Ffs; vd;d kw;Wk; 

topfhl;ly; njhlu;G KiwapypUe;J ePq;fs; vjid fw;Wf; nfhs;s tpUk;Gfpd;wPu;fs; vd;gij 

cq;fis topfhl;Lgtu;fSf;F njuptpf;fTk;.

cjtpfis toq;Ff:

topfhl;Lgtu; : jpl;ltl;lkhd Ntiyj;jpl;lj;ij cUthf;fp njhlu;ghliy Nkw;nfhz;L 

gq;Fgw;Wtjw;F cq;fspdhy; topfhl;lg;gLgtiu cw;rhfg;gLj;jTk;.

topfhl;lg;gLgtu;: cq;fis topfhl;Lgtu; mq;Nf ,Uf;fpd;whu;. topfhl;LtNj mtuJ gzp 

vd;gij epidtpy; itj;jpUf;fTk;. 

njhlu;Gfis NgZjy;:

topfhl;Lgtu;: kpd;dQ;ry;fs; kw;Wk; Vida njhlu;ghly;fs; Nfs;tpfs; Mfpatw;Wf;F 

gjpyspf;fTk;> MNyhridfis toq;fTk;> nghUj;jkhd nghOJ tsq;fs; kw;Wk; 

topfhl;bfisAk; toq;fTk;. 

topfhl;lg;gLgtu;: Nfs;tpfis Nfl;fTk;> njspTgLj;jy;fis ehlTk;> kpd;dQ;ry;fSf;F 

my;yJ topfhl;lg;gLtuplkpUe;J fpilf;fpd;w njhlu;ghly;fSf;F gjpy; mspf;fTk;. 

Neu;ikahf ,Uf;fTk;:

topfhl;Lgtu;: cq;fsJ kjpg;gPl;bd; nghOJ cz;ikahf ,Uf;fTk;. mNjNtis El;gkhfTk; 

ele;J nfhs;sTk;.

topfhl;lg;gLgtu;: cq;fSf;F VjhtJ Gupahj gl;rj;jpy; my;yJ khWgl;l fUj;J fhzg;gLk; 

gl;rj;jpy; mjid cq;fsJ topfhl;LgtUf;F njuptpf;fTk;.

ek;gfkhfTk; Neu;j;jpahfTk; ,Uf;fTk;:

topfhl;Lgtu; kw;Wk; topfhl;lg;gLgtu;: ePq;fs; ve;jsTf;F Neu;j;jpahf ,Uf;fpd;wPu;fNsh 

me;jstpw;F ek;gg;gLtPu;fs;   

Neu;kiwAld; ,Uf;ftk;:

topfhl;Lgtu;: topfhl;lg;gLtupdhy; Nkw;nfhs;sg;gl;l Ntiy kw;Wk; mile;j Kd;Ndw;wq;fs; 

Mfpatw;iw mq;fPfupf;fTk;.

topfhl;lg;gLgtu;: cq;fis topfhl;Lgtu; gpd;D}l;ly;fisNa toq;Ffpd;whu;> tpku;rdq;fis 

my;y vd;gij kdjpy; itj;jpUf;fTk;.  

  





gpupT 6

Ra ftdpj;jy;



40

topfhl;lg;gLgtu; kw;Wk; topfhl;Lgtu; Mfpa ,UtuJk; czu;T kw;Wk; cs uPjpahd Rfhjhuj;jpy; 

Neu;kiwahd jhf;fj;jpid Vw;gLj;Jk; jd;ik topfhl;LjYf;F cz;L. Nrkkhd my;yJ kd 

mOj;jk; mjpfkhd Neuq;fspy; nrtpkLj;jy; kw;Wk; topfhl;bfis toq;Fjy; Mfpatw;wpd; %yk;> 

cq;fshy; topfhl;lg;gLgtuJ eyDf;F cjtf; $ba Kf;fpa tfpghfj;ij ePq;fs; tfpf;fpd;wPu;fs;. 

gaDWjpkpf;f topfhl;LjydhJ cWjpahd r%f gpizg;Gfs;> tsu;r;rpahd kdg;Nghf;if 

cw;rhfg;gLj;jp fw;gjw;fhd fyhrhuj;ij Nkk;gLj;Jfpd;wJ. mNjNtis MNuhf;fpakhd 

njhlu;GKiwfs; kw;Wk; xl;Lnkhj;j cly; kw;Wk; cs MNuhf;fpaj;ij NgZtjw;fhf xUtuJ 

Ra ftdpg;G njhlu;gpy; ftdj;ij nrYj;Jtjw;fhf Neuk; nrytopf;fg;gl;Ls;sJ vd;gjid 

cWjp nra;J nfhs;tJ Kf;fpakhFk;.

6.1	 Ra ftdpj;jypd; Kf;fpaj;Jtk;

Ra ftdpj;jiy Kd;Dupikg;gLj;Jtjd; Kf;fpaj;Jtk; vd;d?

xUtuJ cly;> cs kw;Wk; czu;T uPjpahf ftdj;jpy; vLf;fpd;w nrad;Kiw Ra ftdpg;G 

MFk;. MNuhf;fpakhd kw;Wk; rkepiyahd tho;f;if Kiwia NgZtjw;F ,J mtrpakhFk;. 

mj;NjhL Ntfkhf efu;fpd;w kw;Wk; kd mOj;jk;kpf;f tho;f;if epiyapy; ,J kpfTk; 

Kf;fpaj;Jtk; ngWfpd;wJ. 

Ra ftdpj;jiy Kd;DupikgLj;JtjhdJ topfhl;lg;gLgtUld; topfhl;lg;gLgtupd; 

nraw;ghLfs; kw;Wk; njhlu;G KiwfshdJ kd mOj;jk; kw;Wk; fisg;giljy; Nghd;w 

fhuzpfshy; ghjpf;fg;gltpy;iy vd;gjid ,J cWjp nra;fpd;wJ.  

topfhl;Lgtu;fSf;fhd Ra ftdpj;jy; eilKiwfs; 	

●● cq;fsJ toikahd njhopypd; nghOJ Ra ftdpj;jiy 

fl;bnaOg;Gfpd;wPu;fs; vd;gij cWjp nra;aTk;. 

Xa;ntLg;gjw;Fk; fisg;gpid Nghf;Ftjw;Fkhd rpy 

gbKiwfis Nkw;nfhs;tjw;fhf xU ehspy; rpy epkplq;fis 

vLj;Jf; nfhs;sTk;.

●● cq;fspdhy; topfhl;lg;gLgtUld; cupa vy;iyfis Ngzp 

tFj;Jf; nfhs;tjd; %yk; mjPj fisg;ig jLf;f KbtJld; 

jdpg;gl;l vy;iyfis jhgpj;Jf; nfhs;sTk; KbAk;.

●● topfhl;Lgtu; kw;Wk; topfhl;lg;gLgtu; nraw;ghLfspd; nghOJ Neu;kiwahd jpwd;fis 

gad;gLj;jy; Nghd;w Ra ftdpj;jy; nrad;Kiwfis Nru;g;gJ gw;wp guprPypf;fTk;. ,j;jifa 

nrad;Kiwfis cupa Kiwapy; Nkw;nfhs;tjd; fhuzkhf kd mOj;jq;fSld; 

njhlu;Ggl;ltw;iw Nghf;ff;$ba MNuhf;fpakhd cghaKiwfis tpUj;jp nra;a KbAk;.

●● topfhl;Lgtu;fSf;fhd cjtp Kiwnahd;wpid jhgpf;fTk;. mNjNghy; topfhl;Lgtu;fSf;F 

cjtf;$ba NtW ahuhtJ epGzj;Jtk;kpf;ftu;fs; ,Uf;fpd;whu;fs; vd;gij cWjp nra;J 

nfhs;sTk;. cq;fisg; Nghy; gzpahw;Wfpd;w kw;wtu;fsplkpUe;J ePq;fs; cjtpfis 

Nfhuyhk;. mtu;fsJ ntw;wpAk; rthy; gw;wpa fUj;Jf;fis gupkhwpf; nfhs;syhk;. mj;NjhL 

rpukkhd epiyfs; gw;wp vLj;Jiuf;fyhk;.

●● cq;fsJ topfhl;Lgtu; gapw;rpapd; nghOJ Ra ftdpj;jiy xUq;fpizf;fTk;. mjd; %yk; 

topfhl;Lgtu; vd;w jkJ tfpghf #oiktpy; mjd; Kf;fpaj;Jtj;jpid mtu;fspdhy; Gupe;J 

nfhs;s KbAk;. eilKiw rhu;e;j MNyhridfis toq;fTk;. mjd; %yk; mtu;fsJ 

Ra ftdpg;Gj; jpl;lq;fs; ve;jstpw;F nraw;gLfpd;wd vd;gjid mt;tg;NghJ cq;fspdhy; 

Nrhjpj;jwpaf; $bajhf ,Uf;Fk;.

●● Ra ftdpj;jy; njhlu;gpy; fye;Jiuahb mjid Kd;Dupikg;gLj;Jfpd;w fyhrhuk; 

xd;wpid cUthf;fTk;.
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topfhl;Lgtu; vd;w jkJ tfpghfj;jpDs; Ra ftdpj;jiy xUq;fpizg;gjpy; topfhl;LgtUf;F 

cjtf; $ba Nkyjpf cghaKiwfs;. 

➢➢ topfhl;lg;gLgtuJ ntw;wp mDgtq;fis mjpfupf;fTk;. mtu;fsJ rpwe;j Ntiy kw;Wk; 

ntw;wpfs; Mfpatw;iw mq;fPfupf;fTk;. ,j;jifa ntw;wpfis nfhz;lhlTk;.

➢➢ ePq;fs; njhlu;GKiwfis vt;thW fl;bnaOg;gpAs;sPu;fs; vd;gij xOq;fhf gpujpgypf;fTk;. 

topfhl;lg;gLgtUf;F Kd;Dupik mspf;fpd;wPu;fs; vd;gij cWjp nra;tNjhL ntWk; 

fhfpjhjpfis ikakhff; nfhz;l NtiyfSf;F mg;ghy; cq;fsJ njhlu;G Kiwfs; 

gw;wp mjpf ftdk; nrYj;jTk;.

➢➢ topfhl;Lgtu; vd;w cq;fsJ tfpghfj;jpid tpUj;jp nra;tjw;fhf njhlu;r;rpahf 

Kaw;rpf;fTk;.

➢➢ topfhl;lg;gLgtUld; Ntiy nra;jy; kw;Wk; Vida topfhl;Lgtu;fSld; fijj;jy; 

njhlu;ghd Gjpa cghaKiwfis fw;Wf; nfhs;sTk;.

➢➢ toq;fg;gLfpd;w gpd;D}l;ly;fs; njhlu;gpy; jpwe;j kdJld; nrtpkLf;fTk;.

➢➢ njhopy;thz;ikkpf;f Ra Gupjy;fis mjpfupf;fTk;.

➢➢ cq;fsJ eilKiwfs; kw;Wk; cq;fsJ kdg;ghq;Ffs; njhlu;gpy; Kiwahf gpujpgypf;;fTk;. 

Neu;kiw jd;ikfs; mw;w czu;Tfs; topfhl;lg;gLtupdhy; khw;wf; $ba kd cior;ry;kpf;f 

czu;Tfs;> Ntiyapy; mu;g;gzpg;gw;w czu;Tfs; mJNghd;w tfpghfq;fs; my;yJ 

njhlu;r;rpahf gzpahw;Wtjw;F tpUg;gkw;w epiyikfs; Nghd;wd fhzg;gLk; gl;rj;jpy; 

cq;fsJ xUq;fpizg;ghsu; my;yJ Vida rf Ntiy nra;gtu;fSld; fye;JiuahlTk;.

➢➢ 'njhopy;thz;ikkpf;f gRik ,y;yk;" xd;wpid cUthf;fTk;. mjhtJ ePq;fs; njhopy; 

uPjpahf Kd;Ndwf; $ba tpjj;jpYk; cq;fSf;F cjtpfis toq;ff; $batu;fisAk; 

nfhz;l egu;fisAk; nraw;ghLfisAk; cq;fis #o ,Uf;fpd;wthW mikj;Jf; nfhs;sy;.

➢➢ rkepiyahd eyd; kPJ ftdj;ij nrYj;jTk; (cly;> Md;kPf> czu;T> kw;Wk; / my;yJ 

r%f). mj;NjhL cq;fSf;F njhopy; uPjpahf Vw;glf;$ba kd mOj;jq;fspypUe;J 

tpLtpf;ff;$ba tpjj;jpy; gy;NtW tpjkhd nraw;ghLfs; kw;Wk; nghOJ Nghf;F 

eltbf;iffis Nkw;nfhs;sTk;.

6.2 Nkk;gl;l Ra gpujpgypg;G jpwd;fs;  

gaDWjpkpf;f topfhl;Lgtu;fshf tUfpd;w gazj;jpd; nghOJ Ra gpujpgypg;gpd; ngWkjpapid 

Gupe;J nfhs;tJ Kf;fpakhFk;. kw;wtu;fis gaDWjpkpf;f topfhl;Lgtu;fshf Mf;Ftjw;F 

Kjyhtjhf jk;ikAk;> jkJ nrhe;j gyq;fs; kw;Wk; gytPdq;fs;> vz;zf;fUf;fs;> kdg;ghq;Ffs; 

Mfpatw;iw Gupe;J nfhs;sy; Ntz;Lk;.

ntw;wpfukhd topfhl;Lgtuhf jpfo;tjw;F> topfhl;Lgtupd; gaDWjpj;jd;ikia Nkk;gLj;jf;$ba 

gy;NtW tifahd mtrpa Ra tpopg;G+l;ly; cghaKiwfs; fhzg;gLfpd;wd.

➢➢ topfhl;Lgtu; vd;w Kiwapy; xUtUila Ra mDgtq;fis Kiwahf gpujpgypg;gjw;fhd 

fhj;jpukhd Kaw;rpfis Nkw;nfhs;sTk;. topfhl;lg;gLgtu;fSld; Clhl;lq;fis 

Nkw;nfhs;tjw;Fk;> mtu;fsJ jhf;fq;fis kjpg;gPL nra;tjw;Fk;> Kd;Ndw;Wtjw;fhd 

gpuNjrq;fis guprPypg;gjw;Fk; topfhl;lg;gLgtu;fSlhd Clhl;lq;fis gFg;gha;T 

nra;tjw;Fk; Neuj;ij vLj;Jf; nfhs;sTk;. ,j;jifa Ra gpujpgypg;ghdJ cq;fsJ Ra 

topfhl;ly; ghzp gw;wpa mwpit ngw;Wf; nfhs;tjw;F kw;Wk; cq;fSila topfhl;lypy; 

nry;thf;F nrYj;Jfpd;w VjhtJ ghugl;rq;fs; my;yJ Cfq;fis ,dq; fhz;gjw;Fk; 

mDkjpf;fpd;wJ.
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➢➢ xUtupdhy; topfhl;lg;gLgtu; njhlu;ghd xUtuJ kdg;ghq;Ffs;> kw;Wk; fz;Nzhl;lq;fs; 

njhlu;ghd Ra gpujpgypj;jyhdJ> kw;Wk; xUtuJ nrhe;j fUj;Jfs;> rpe;jidfs; kw;Wk; 

czu;Tfs; njhlu;gpy; Muha;e;J ftdj;ij <u;g;gJ topfhl;LgtUf;F Kf;fpakhFk;. xUtu; 

tsu;e;J tUfpd;w #o;epiy kw;Wk; jdpg;gl;l mDgtq;fs; Mfpad mtuJ nray;fs; 

gw;wp njuptpf;fpd;w mNjNtis mtupd; ngWkjpfs;> ek;gpf;iffs; kw;Wk; Cfq;fs; gw;wp 

njuptpg;gNjhL xUtuJ vz;zf;fUf;fs; kw;Wk; kw;wtu;fs; njhlu;ghd vjpu;ghu;g;Gfs; 

Mfpatw;iwAk; tbtikf;fpd;wd. topfhl;lg;gLgtu; njhlu;gpy; jpwe;j kdJld; ele;J 

nfhs;tjhdJ vkJ kdg;ghq;Ffs; kw;Wk; fz;Nzhl;lq;fs; Mfpatw;iw cWjp nra;fpd;wd> 

topfhl;Ljy; nrad;Kiwapy; vjpu;kiwahd Kiwapy; nry;thf;Ffis nrYj;j Ntz;lhk;.

➢➢ cq;fshy; topfhl;lg;gLgtu;fsplkpUe;J gpd;D}l;ly;fis fhj;jpukhf vjpu;ghu;f;fTk;. 

Mf;fG+u;tkhd tpku;rdq;fis Vw;Wf; nfhs;tJld; topfhl;lg;gLgtu;fs; jkJ 

fUj;Jf;fisAk;> mDgtq;fisAk; gupkhwpf; nfhs;tjw;fhd ghJfhg;ghd tha;g;Gfis 

toq;fTk;. cq;fSila thu;j;ijfs; kw;Wk; nray;fs; Mfpad vt;thW fpufpf;fg;gLfpd;wd 

kw;Wk; rPu; nra;ag;gLfpd;wd vd;gij Gupe;J nfhs;tjw;fhf gpd;D}l;liy gad;gLj;jTk;. 

➢➢ njhlu;;r;rpahf cq;fsJ mwpitAk; jpwd;fisAk; tsu;f;fTk;. topfhl;Ljy; njhlu;ghd 

mz;ika Nghf;Ffs;> Ma;Tfs; kw;Wk; rpwe;j eilKiwfs; njhlu;gpy; ,w;iwg;gLj;jpf; 

nfhs;sTk;. jw;Nghija njhopy;thz;ik mgptpUj;jp nraw;ghLfspy; <LgLtJld; 

nrayku;Tfs; kw;Wk; khehLfs; Mfpatw;wpy; gq;Fgw;wTk;. mj;NjhL fw;wYf;fhd 

tha;g;Gfis ehlTk;. ,j;jifa ,ilawhj tsu;r;rpahdJ cq;fSf;F cjTtJ 

khj;jpuky;yhJ topfhl;Lgtu; vd;w Kiwapy; cq;fSf;F cjTtNjhL cq;fshy; 

topfhl;lg;gLgtUf;F nghUj;jkhd kw;Wk; ngWkjpahd topfhl;bfis toq;Ftjw;Fk; 

,aYikkpf;ftuhf khw;Wfpd;wJ.

➢➢ Mu;tk; kw;Wk; jpwe;j kdg;ghq;Ffis Vw;gLj;jpf; nfhs;sTk;. xt;nthU topfhl;ly; 

njhlu;G KiwfisAk; cq;fspdhy; topfhl;lg;gLgtu;fsplkpUe;J fw;Wf; nfhs;tjw;fhd 

Neu;ikahd tha;g;ghf gad;gLj;jpf; nfhs;sTk;. khWgl;l fz;Nzhl;lq;fis 

gpd;gw;WtNjhL> rpe;jidia J}z;lf; $ba Nfs;tpfisf; Nfl;fTk;. Gjpa fUj;Jf;fs; 

kw;Wk; rpe;jid Kiwfs; Mfpatw;iw jpwe;j kdJld; Vw;Wf; nfhs;sTk;. ,j;jifa kd  

epiyfs; $l;bize;j kw;Wk; cs;slf;ff;$ba #o;epiyia NgZfpd;wJ. ,jd; %yk; 

topfhl;Lgtu; kw;Wk; topfhl;lg;gLgtu; Mfpa ,UtUk; fw;wiy Nkk;gLj;jp xd;whf tsu 

KbAk;.

➢➢ topfhl;Ljy; njhlu;G Kiw njhlu;gpy; topfhl;lg;gLgtu;fspd; vjpu;ghu;g;Gfs; gw;wpa 

Mokhd Gupjiy ngw;Wf; nfhs;tjw;F topfhl;Lgtu;fs; Ra gpujpgypg;gpy; <Lgly; Ntz;Lk; 

kw;Wk; jk;khy; topfhl;lg;gLgtu;fs; gw;wpa kdg;ghq;Ffis njupe;J nfhs;tjw;fhf 

Rakjpg;gPL nra;jy; Ntz;Lk;. kj;jpa];ju;fs; vd;w KiwapNy topfhl;lg;gLgtu;fs; 

kj;jpa];j JiwapNy gy tUl mDgtq;fisf; nfhz;ltu;fshf fhzg;gLfpd;wdu; kw;Wk; 

mtu;fsplk; gy tUlq;fs; fpufpf;fg;gl;l mwpTk; kw;Wk; kj;jpa];jk; njhlu;ghd mwpTk; 

fhzg;gLfpd;wd. ,tw;wpd; ngWkjpia czu;e;J ,tw;iw kjpf;f Ntz;Lk; vd;gij 

topfhl;Lgtu;fs; Gupe;J nfhs;sy; Ntz;Lk;.

gaDWjpkpf;f topfhl;LjYf;F mtrpakhd jpwdhf Ra tpopg;G+l;ly; fhzg;gLfpd;wJ> mNjNtis 

,jid tpUj;jp nra;J nfhs;tJ rthy;kpf;fjhFk;. Ra tpopg;G+l;lYf;fhd nghJthd jilahf 

fhzg;gLtJ xUtuJ nrhe;j gytPdk; my;yJ FiwghLfs; Mfpatw;Wf;F Kfq; nfhLf;fpd;w 

mr;rkhFk;. xUtu; tsu;j;Jf; nfhs;s Ntz;ba mtrpaKs;s my;yJ Nkk;gLj;j Ntz;ba 

mtrpaKs;s gpuNjrq;fis Vw;Wf; nfhs;tJ rpy Neuq;fspy; mnrsfupakhf ,Uf;fyhk;. 

,Ug;gpDk; topfhl;Lgtu; vd;w Kiwapy; jdpg;gl;l kw;Wk; njhopy;thz;ik tpUj;jpfSf;F 

,j;jifa ghjpg;GWk; jd;ikfis Vw;Wf; nfhs;tJ Kf;fpakhFk;. 

khWgl;l fz;Nzhl;lq;fis guprPypf;fhky; fle;j fhy mDgtq;fs; my;yJ Cfq;fs; Mfpatw;wpy; 

jq;fpapUf;fpd;w Nghf;fhdJ kw;WnkhU jilahFk;. xUtuJ nrhe;j ghugl;rq;fSf;F mg;ghy; 
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Nehf;Ffpd;w Mw;wy;fis ,J kl;Lg;gLj;JtJld; topfhl;lg;gLgtupd; jdpj;Jkhd Njitfs; 

kw;Wk; rthy;fs; Mfpatw;iw Gupe;J nfhs;tjw;F jilahfTk; mikfpd;wJ.

NkYk;> vkJ tho;f;ifapy; fhzg;gLfpd;w Ntiyg;gOf;fs; kw;Wk; jiytu;fs; vd;w Kiwapy; 

vkJ tfpghfq;fs; Njitg;gLj;Jfpd;w tplaq;fs; Mfpad Ra gpujpgypj;jYf;fhd Neuj;ij 

xJf;Ftjpy; rpukq;fis Vw;gLj;Jfpd;wd. ,j;jifa jilfis nty;tjw;F Ra tpUg;gj;Jldhd 

Kaw;rpfs; kw;Wk; mu;g;gzpg;G Mfpad jdpg;gl;l tsu;r;rpf;F mtrpag;gLfpd;wd.

,j;jifa rthy;fis Vw;Wf; nfhz;L mtw;iw nty;tjd; %ykhf vkJ Ra tpopg;G+l;ly;fis 

ehk; mjpfupg;gJld; vkJ topfhl;Ljy; njhlu;GfisAk; Nkk;gLj;j KbAk;. mj;NjhL 

topfhl;lg;gLgtu;fs; ntw;wpailtjw;F cjt KbAk;.

6.3 epue;ju kdepiy kw;Wk; tsu;r;rp kdepiy

jdpegu;fsJ jdpg;gl;l fl;likg;ig kdepiy Njhw;Wtpf;fpd;wJ. ,J mtu;fsJ elj;ij> 

Kaw;rp> gz;Gfs; kw;Wk; mtu;fsJ ,yf;Ffs; Mfpatw;iw jhf;Ffpd;wJ. xd;W my;yJ 

mjw;F Nkw;gl;l kf;fs; my;yJ jhgpf;fg;gl;l kf;fs; FOf;fs; nfhz;bUf;fpd;w Cfq;fs;> 

Kiwfs;> FwpaPLfs; Mfpatw;wpd; njhFjp kdepiy vdg;gLk;. ,J ,e;j kf;fs; my;yJ 

FOf;fs; kj;jpapy; Kd;$l;ba elj;ijfs;> njupTfs; my;yJ fUtpfs; Mfpatw;iw ,j;jifa 

kf;fs; my;yJ FOf;fs; kj;jpapy; rf;jp gilj;j Cf;Ftpg;nghd;iw Njhw;Wtpf;fpd;wJ. kdepiy 

vd;gJ xU vz;zf;fUthFk;. ,J kf;fs; jkJ tho;f;ifapy; Neu;kiwahd nry;thf;fpid 

Nkw;nfhs;tjw;F cjTfpd;wJ. mj;NjhL ,e;j cyif Gjpa Kiwnahd;wpy; ghu;g;gjw;F 

kf;fSf;F mtu;fsJ kdpepiyAk; cjTfpd;wJ. 

jdpegu; xUtuJ kdepiyia milahsk; fhz;gJ rpukkhd gzpahFk;. Vnddpy; mtuJ 

rpe;jidfs;> mwpT> czu;Tfs;> vz;zf;fUf;fs; Mfpad Neuj;jpw;F Neuk; tpj;jpahrkhfTk; 

khwglf;$bajhfTk; fhzg;gLfpd;wJ. kdpj elj;ijfis kf;fsJ kdepiyapd; xU Fwpfhl;bahf 

cstpayhsu;fs; gad;gLj;Jfpd;wdu;. gpd;tUk; ,uz;L tiffSf;Fs; cs;slq;Ffpd;wdtu;fs; 

,uz;L tpj;jpahrkhd topKiwfspy; NtWgLfpd;wdu; my;yJ xNu rk;gtk; njhlu;gpyhd 

mtu;fsJ jhf;fq;fs; khWgLfpd;wd.   

,uz;L tifahd kdepiyfs; fhzg;gLfpd;wd;

●● epue;ju kdepiy

●● tsu;r;rp kdepiy

epue;ju kdepiy

epue;ju kdepiyiaf; nfhz;l kf;fs; Njhy;tpf;F ,l;Lr; nry;fpd;w rthy;kpf;f epiyikfis 

jtpu;g;gjw;fhd Nghf;Ffisf; nfhz;bUf;fpd;wdu;. Vnddpy; mtu;fisg; nghWj;jtiuapy; 

mtu;fsJ nrhe;j> epue;ju jd;ikfis ghJfhj;J Nkk;gLj;Jfpd;w tplaq;fspNyNa ntw;wp 

jq;fpAs;sJ kw;Wk; jkJ FiwghLfis kiwj;J itj;jpUf;fpd;wdu;.

epue;ju kdepiyapy; jdpegu; xUtuJ jd;ikfshdJ fUq;fy;ypy; gjpj;jJ Nghd;wjhFk;. 

,q;F ,tu;fsJ jpwd;fs;> jpwikfs;> Mw;wy;fs; Mfpad Kd;$l;bNa jPu;khdpf;fg;gl;L 

epu;zak; nra;ag;gl;ljhf fhzg;gLfpd;wJ. xU eguplk; FiwghLfshf fhzg;gLfpd;w 

jpwikfs;> Mw;wy;fs; kw;Wk; gz;Gfs; Mfpad vj;jifa Kd;Ndw;wKk; ,d;wp njhlu;r;rpahf 

FiwghLs;sjhfNt fhzg;gLfpd;wJ. Ra jd;ikfis kjpg;gPL nra;jy; kw;Wk; kw;wtu;fSila 

jd;ikfs; kw;Wk; Mw;wy;fs; Mfpatw;iw jPu;khdpj;jy; Mfpa ,uz;bw;Fk; Vw;Gilajhf epue;ju 

kdepiy fhzg;gLfpd;wJ. 
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tsu;r;rp kdepiy

tsu;r;rp kdepiyapy; jdpegu; xUtuJ Ez;zwpT> jpwikfs; kw;Wk; Mw;wy;fs; Mfpad 

nefpo;r;rpj; jd;ikAs;s tplaq;fshf fUjg;gLfpd;wd. ,e;j tsu;r;rp kdepiyapy; fw;gjw;fhd 

Mu;tk;> fLk; Ntiy> fLk; Kaw;rp Mfpatw;iw Nkw;nfhs;tjw;fhd Mu;tk; fhzg;gly; 

Kf;fpakhFk;. tsu;r;rp kdepiyahdJ FiwghLfSf;F vjpuhf NghuhLtJld; eguplk; 

fhzg;gLfpd;w gpiofis rhjfkhf;Ftjw;fhd Kaw;rpfis Nkw;nfhs;fpd;wJ. mNjNtis 

epue;ju kdepiyAila egu; xUtu; jd;dplk; fhzg;gLfpd;w FiwghLfs; kw;Wk; gpiofs; 

Mfpatw;iw kiwf;fpd;whu;. 

tsu;r;rp kdepiyapy; egu; xUtuJ mbg;gil jd;ikfshdJ njhlu;;r;rpahd Kaw;rp %yk; 

cUthf;f KbAk; vd fUjg;gLfpd;wJ kw;Wk; xt;nthUtUk; jdJ mDgtk; kw;Wk; gpuNahfk; 

Mfpatw;wpd; %ykhf khw;wj;jpw;F cl;gl;L tsu KbAk;. 

tsu;r;rp kdepiyahdJ tha;g;Gfs; gw;wpa gue;j ghu;itia nfhz;bUf;fpd;wJ: ehk; $l;lhf 

gzpahw;Wtjd; %yk;> 'ehk; jdpahf gzpahw;Wtij tpl mjpf ngWkjpfis vk;khy; cUthf;f 

KbAk;"5.

MfNt> topfhl;LjyhdJ topfhl;lg;gLgtu;fsplk; tsu;r;rp kdepiy tpUj;jp nra;ag;gLtij 

,yf;fhff; nfhz;bUj;jy; Ntz;Lk;.

 

5	 Do you have a Growth Mindset? By John Hagel III and John Seely Brown November 23, 2010
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topfhl;LJy; njhlu;GKiwia fz;fhzpj;jyhdJ topfhl;lg;gLgtupd; Kf;fpa epfo;Tfs; 

kw;Wk; Kd;Ndw;wq;fs; Mfpatw;iw Mtzg;gLj;Jtjw;fhd nrad;Kiwahf ,Ug;gNjhL kw;Wk; 

topfhl;Ljypd; Muk;gj;jpy; epu;zak; nra;ag;gl;l ,yf;Ffs; ve;jstpw;F milag; gl;Ls;sd kw;Wk; 

topfhl;Ljy; nrad;Kiwia topfhl;Lgtu; ve;jstpw;F rpwg;ghf Kfhikj;Jtk; nra;Js;shu; 

vd;gij Mfpa tplaq;fis Mtzg;gLj;Jfpd;w nrad;KiwahfTk; fhzg;gLfpd;wJ.

fz;fhzpj;jy; jpl;lkhdJ topfhl;Lgtu; kw;Wk; topfhl;b MfpNahUf;fpilapyhd $l;lq;fs; 

gw;wpa ml;ltiz> topfhl;Lgtu; njhlu;G Kiw tsu;r;rp kw;Wk; ntw;wpfs; Mfpatw;wpd; kjpg;gPL 

Mfpatw;iw ,J cs;slf;fpapUf;Fk;. NkYk; fz;fhzpj;jy; ml;ltizahdJ topfhl;Lgtu; 

kw;Wk; topfhl;lg;gLgtu; MfpNahUf;fpilapyhd $l;lq;fs; gw;wpa tpguq;fs;> ,J thuhe;jkh 

my;yJ khjhe;jkh my;yJ fhyhz;Lf;F xU Kiwah ,j;jifa $l;lq;fs; eilngWfpd;wd 

vd;w tpguq;fs; Mfpatw;iw cs;slf;fpapUg;gNjhL ,e;j $l;lq;fs; gjpag;gl;L Kiwahf 

Ngzg;gly; Ntz;Lk;. $l;lk; xd;W eilngw;wjd; gpd;du; mf;$l;lj;jpy; ahu; gq;Fgw;wpehu;fs; 

vd;w tplak; gjpag;gly; Ntz;Lk;> mj;NjhL vj;jifa tplaq;fs; fye;Jiuahlg;gl;ld> 

vq;Nf mtu;fs; re;jpj;jhu;fs;> $l;lk; njhlu;gpy; xt;nthU jug;gpd; mgpg;gpuhak; vd;d Nghd;w 

tpguq;fs; gjpag;gly; Ntz;Lk;. ,e;j nraw;ghLld; ,ize;jjhf nghWg;Gf; $wy; gw;wpa 

Kf;fpa eilKiwfs; kw;Wk; topfhl;ly; njhlu;G Kiw gw;wpa gz;ghu;e;j kw;Wk; msT rhu;e;j 

juTfSk; Nrfupf;fg;gly; Ntz;Lk;. 

Kd;Ndw;wk; gw;wpa kjpg;gPLfis Nkw;nfhs;tjw;fhf topfhl;lg;gLgtu;fs; fz;fhzpf;fg;gl;lJk;> 

topfhl;lg;gLgtu; %ykhf topfhl;lg;gl;ltu; njhlu;ghd jfty;fs; Kiwahf Nrfupf;fg;gly; 

Ntz;Lk;. ,jd; nghOJ topfhl;ly; njhlu;G Kiw gw;wpa cs;sPLfSk; gpd;D}l;ly;fSk; 

toq;fg;gly; Ntz;Lk;.

topfhl;Ljy; njhlu;G Kiwia fz;fhzpf;fpd;w nghOJ> gpd;TUk; gbKiwfs; fUj;jpw; 

nfhs;sg;gly; Ntz;Lk;; 

●● topfhl;Lgtu; kw;Wk; topfhl;lg;gLgtu; MfpNahiu njhlu;r;rpahf Nrhjpj;Jg; ghu;g;gjw;fhd 

ml;ltizia cUthf;Fjy;.

●● topfhl;Ljy; $l;lq;fis Mtzg;gLj;Jjy;.

●● topfhl;Ljy; jpwd;fis fl;bnaOg;Gk; nraw;ghLfis jpl;lkply;. 

cq;fsJ topfhl;Ljy; jhf;fj;jpid mstpLtjw;fhd kpfTk; gaDWjpkpf;f Kiwahf 

gpd;D}l;lyy; fUtpfis gad;gLj;JtjhFk;> mitahtd> Ma;Tfs;> tpdhf;nfhj;Jf;fs;> 

topfhl;lg;gLgtu; kw;Wk; nghUj;jkhd %yq;fspypUe;J Nrfupf;fg;gl;l juTfs; kw;Wk; 

Neu;fhzy;fs; Nghd;wd. cq;fspdhy; topfhl;lg;gLgtupd; gyd;fs;> gytPdq;fs;> FiwghLfs; 

kw;Wk; tha;g;Gfs; mj;NjhL topfhl;Lgtu; vd;w Kiwapy; Kd;Ndw;wk; fhzg;gl;l gpuNjrq;fs; 

Mfpatw;iw ,dq; fhz;gjw;F gpd;D}l;ly; fUtpfs; cjTfpd;wd.   

gpd;D}l;ly; fUtpfs;;

Ma;Tfs;

➢➢ Mu;tk; kw;Wk; jpUg;jpfs; ve;jstpy; fhzg;gLfpd;wd vd;gij Gupe;J nfhs;tjw;fhf xd;iyd; 

jsq;fs; %ykhf elhj;jg;gl;l Ma;Tfis gad;gLj;jTk;. tha;g;Gs;s re;ju;g;gq;fspy; 

juTfis msT rhu;e;jitahf khw;Wk; Kfkhf ,j;jifa tpdhf;fSf;fhf Gs;spaply; 

Kiwnahd;wp;id gad;gLj;jTk;. cjhuzkhf> 1 Kjy; 10 tiuahd msTj;jpl;lk; (10 

Mff; $baJ> 1 vg;nghOJk; ,y;iy)> topfhl;ly; njhlu;G Kiw> ek;gpf;if mjpfupj;jy; 

kw;Wk; topfhl;ly; njhlu;G Kiw %ykhd fw;wy; Mfpat;wwpy; ve;jstpw;F jpUg;jp 

cq;fSf;F fhzg;gLfpd;wJ.
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➢➢ ,Ug;gpDk; rpy Nfs;tpfisg; nghWj;jtiuapy; mtw;wpw;F mjpfkhf vOjg;gl;l jfty;fs; 

mtrpag;gLfpd;wd. mitahtd> jdpg;gl;l Kd;Ndw;wk;> topfhl;ly; njhlu;G Kiw gpd;D}

l;ly;> kw;Wk; msT rhu;e;j Ma;Tf; Nfs;tpfshdJ mtw;NwhL ,ize;j njhlu;GKiwfs; 

gw;wpa mjpf jfty;fspd; NkNyhl;lg; ghu;itia toq;Fk;. cjhuzkhf> 1 Kjy; 10 

tiuahd mstPL (1 Mff; Fiwe;jJ> 10 Mff; $baJ).

mstPLfs; <LghL

topfhl;Ljy; epfo;r;rpj;jpl;lj;jpd; <LghL kl;lj;jpid mstpLk; Kfkhf> gpd;tUk; mstPLfis 

gad;gLj;jyhk;;

●● RWRWg;ghd topfhl;Ljy; njhlu;G Kiwfspd; vz;zpf;if

●● topfhl;Ljy; mku;Tfspd; vz;zpf;if

●● topfhl;Ljy; kzpj;jpahyq;fspd; vz;zpf;if

●● ,zq;fg;gl;l nraw;ghLfspd; vz;zpf;if/ vLf;fg;gl;l Fwpg;Gfs;

Kd;Ndw;w mstPLfs;

topfhl;Ljy; njhlu;G Kiwapd; Kd;Ndw;wj;ij msptpLtjw;F gpd;tUk; mstPLfs; 

gad;gLj;jyhk;;

●● epu;zak; nra;ag;gl;l ,yf;Ffspd; vz;zpf;if 

●● milag;gl;l ,yf;Ffspd; vz;zpf;if

●● jdpg;gl;l jpUg;jp Gs;sp

●● VjhtJ fhzg;gLfpd;w ntspepiy gpd;D}l;ly; 

topfhl;Ljy; nray;fis jlkwpjy;

topfhl;Ljy; njhlu;G Kiwapd; jhf;fj;ij mstpLtjw;fhd kw;WnkhU Kiwahf topfhl;Ljy; 

njhlu;G KiwapDs; Nkw;nfhs;sg;gl;l nraw;ghLfis jlkwptjhFk;. mitahtd;

●● topfhl;Ljy; mku;Tfspd; fhy vy;iy> fhy msT kw;Wk; cs;slf;fk;

●● gad;gLj;jg;gl;l tsq;fs; kw;Wk; fUtpfs;

●● Nkw;nfhs;sg;gl;l nraw;gzpfs; kw;Wk; vjpu;nfhz;l rthy;fs;

●● topfhl;lg;gLgtUf;F toq;fg;gl;l gpd;D}l;ly; kw;Wk; cjtp 

cq;fsJ nraw;ghLfis jlkwptjhdJ cq;fsJ topfhl;ly; nraw;ghLfis fz;fhzpg;gjw;F> 

epiyngwy; kw;Wk; jd;ik Mfpatw;iw cWjp nra;tjw;F> mtrpakhdtplj;J cq;fs; 

mZFKiwfis rPu; nra;tjw;F ,it cjTfpd;wd.

,Wjpahf topfhl;Ljy; epfo;r;rpj;jpl;lq;fspd; tpisTfis Gupe;J nfhs;tjw;fhf topfhl;Ljy; 

njhlu;G Kiw gw;wpa ,yf;Ffs; kw;Wk; Fwpf;Nfhs;fs; njhlu;ghd kjpg;gPnlhd;W Nkw;nfhs;sg;gly; 

Ntz;Lk;. 
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7.1	 topfhl;Ljy; Nrhjid tpdhf;nfhj;J   

Nfs;tp gjpy;

1. topfhl;Lgtupd; ngau;

2. topfhl;lg;gLtupd; ngau;

3. cq;fspdhy; topfhl;lg;gLgtUld; vt;tsT fhyk; Ntiy 

nra;fpd;wPu;fs;?

4. cq;fspdhy; topfhl;lg;gLgtiu Rkhu; vj;jid Kiw ePq;fs; 

re;jpj;Js;sPu;fs;?
5. cq;fspdhy; topfhl;lg;gLgtUld; vj;jid kzpj;jpahyq;fis 

nrytopj;Js;sjhf ePq;fs; fUJfpd;wPu;fs;?

6. topfhl;lg;gLgtUf;F cjTtjw;fhf ePq;fs; Nkw;nfhz;l rpy 

topKiwfs; vd;d?

7. cq;fsJ mDgtq;fis Vida topfhl;lg;gLgtu;fSld; 

gupkhwpf; nfhs;tjw;F> topfhl;lg;gLgtu;fSf;fhf VjhtJ 

nrayku;Tfis elhj;Jtjw;F> topfhl;Lgtu; kw;Wk; 

topfhl;lg;gLgtu; MfpNahUf;fhd nrayku;Tfis 

elhj;Jtjw;F ePq;fs; Mu;tkhf ,Uf;fpwPu;fsh?

8. topfhl;Lgtu; kw;Wk; topfhl;lg;gLgtu; Mfpa ,UtUf;Fk; 

cjtf; $ba Nkyjpf topKiwfs; vd;d?
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7.2 	mwpf;ifaply; (,j;Jld; ,izf;fg;gl;Ls;s topfhl;Lgtu; 

mwpf;ifaply; khjpupg; gbtj;ij ghu;f;fTk;)

topfhl;LgtUf;fhd topfhl;ly; nrad;Kiw re;jpg;gpd; gbtk;. 

topfhl;lg;gLk; FOtpd; ngau;	: 

topfhl;lLgtupd; ngau;	 :

re;jpf;Fk; jpfjp	 :

,lk;.		  :  

mku;tpd; cs;slf;fk; - vd;d? (cq;fSila topfhl;lg;gLgtu; vOg;gpa gpur;rid ahJ?

gyk; (cq;fSila topfhl;lg;gLgtu; FOtpd; gyq;fs; ahJ vd milahsk; fhZf.

vt;thwhd rthy;fSf;F Kfk; nfhLj;jPu;fs;?

rhj;jpakhd jPu;Tfs;

gupe;Jiufs; (vq;Nf> gupe;Jiuf;fhd fhuzq;fs;)
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gpw;Nru;fif - m

topfhl;Ljy; njhlu;gpy; mbf;fb Nfl;fg;gLk; Nfs;tpfs;

1.	 topfhl;LjYld; njhlu;Gila Neu mu;g;gzpg;G vd;d?

topfhl;lg;gLgtu; jdJ ,yf;Ffis miltjw;F topfhl;Lfpd;w vjpu;ghu;g;Gld; topfhl;Ljy; 

epfo;r;rpj;jpl;lj;jpy; <LgLtjw;fhd Neu mu;g;gzpg;Gk; kw;Wk; rf;jpAk; topfhl;Lgtuplk; ,Uj;jy; 

Ntz;Lk;. topfhl;lg;gLgtUld; Muk;gj;jpy; ,zq;fpajd; gpufhuk; Neu xJf;fPL gw;wp jPu;khdpf;f 

KbAk;.

2.	 topfhl;Ljy; epfo;r;rpj;jpl;lj;jpy; gq;Fgw;Wtjd; fhuzkhf cq;fSf;F njhopy; uPjpahd 

gjtp cau;T cj;juthjg;gLj;jg;gLfpd;wjh?

topfhl;Ljy; epfo;r;rpj;jpl;lj;jpy; ePq;fs; gq;Fgw;WtjhdJ cq;fSf;F gjtp cau;Tfis 

toq;Ffpd;w Nehf;fj;jpw;fhfNth my;yJ Vida Cf;Ftpg;Gfis toq;Ffpd;w Nehf;fj;jpw;fhfNth 

fhzg;gltpy;iy. ,Ug;gpDk;> cq;fSf;Fk; topfhl;lg;gLgtUf;Fk; ,ilapyhd njhlu;G 

KiwhahdJ cq;fsJ Fwpg;gplf;$ba gyq;fs; vd;d? mtw;wpypUe;J mjpfkhf gaid 

vt;thW ngw;Wf; nfhs;syhk; vd;gij czu;tjw;F cjTfpd;wd. mNjNtis ,j;jifa Ra 

mwpthdJ njhopy; uPjpahd ,yf;Ffis jPu;khdpg;gjw;Fk; kw;Wk; cq;fsJ gq;fhz;ikapd; 

nghOJ ngwg;gl;l jpwd;fs; Mfpad cq;fsJ jifikia cau;j;jpf; nfhs;tjw;F cjtyhk;.

3.	 topfhl;Lgtuhf ,Ug;gjw;F cq;fSf;F Jiw rhu;e;j epGzj;Jtk; ,Ug;gJ mtrpakh?

kj;jpa];jk; gw;wpa tplak; rhu;e;j rpwe;j mwpT ,Ug;gJ cjtyhk;. ,Ug;gpDk; topfhl;Lgtuhf 

jpfo;tjw;F rpwe;j njhlu;ghly; kw;Wk; nrtpkLj;jy; Nghd;w Vida jpwd;fs; mtrpakhFk;. 

mj;NjhL topfhl;lg;gLgtiu newpg;gLj;jp topfhl;Ltjw;F Vida tsq;fSk; mtrpak;.

4.	 topfhl;Ljy; epfo;r;rpj;jpl;lk; njhlu;gpy; VjhtJ gapw;rpfspy; gq;Fgw;WtJ mtrpakh?

topfhl;lg;gLgtu; vd;w Kiwapy; Muk;gj;jpy; topfhl;Ljy; gapw;rpfspy; gq;Fgw;WtJ 

mtrpakhFk;. topfhl;Ljy; njhlu;ghd vjpu;ghu;g;Gfs; kw;Wk; vz;zf;fUf;fs; gw;wp mwpe;J 

nfhs;tjw;fhd tha;g;gpid ,J toq;Ffpd;wJ.

5.	 topfhl;Ljy; epfo;r;rpj;jpl;lkhdJ ePq;fs; ngw;Wf; nfhs;fpd;w topfhl;LgtUf;F 

khj;jpuNk rpwg;ghdJ vd ehd; Nfs;tpg;gl;bUf;fpd;Nwd;. ,U jug;gpdUf;Fk; topfhl;LJy; 

epfo;r;rpj;jpl;lkhdJ jpUg;jpapid Vw;gLj;jhJ Nghy; Njhd;Wfpd;w nghOJ vd;d 

eilngwyhk;?

ePq;fs; cq;fsJ topfhl;Ljy; epfo;r;rpj;jpl;l njhlu;G Kiwfis Nkw;nfhz;L rpwpJ fhyj;jpd; 

gpd;dUk; Kaw;rpapd; gpd;dUk;> ,J xOq;fhf nraw;gltpy;iy vd ,uz;L jug;gpdu;fSk; 

jPu;khdpf;fpd;w nghOJ ,t;tplak; njhlu;gpy; fye;Jiuahly;fis Nkw;nfhz;L rpwg;ghf 

nghUe;Jfpd;w topfhl;Lgtiu ,dq; fhz;gjw;F topfhl;lg;gLgtUf;F ePq;fs; cjtyhk;.

6. 	vdJ topfhl;Ljy; epfo;r;rpj;jpl;l gq;fhz;ikapd; nghOJ vdf;F mtrpakhd Mtzq;fs; 

kw;Wk; jfty;fs; Mfpatw;iw vq;fpUe;J ngw;Wf; nfhs;s KbAk;?

,e;j ifNal;bid ePq;fs; fw;gJ Kf;fpakhFk;. mj;NjhL cq;fspdhy; topfhl;lg;gLgtUf;F 

topfhl;Ljy; njhlu;ghd cjtpfis toq;ff; $ba jfty;fSk; ,jpy; fhzg;gLfpd;wd. ,Ug;gpDk; 

topfhl;Ljy; njhlu;ghd cq;fsJ mwpT kw;Wk; jpwd;fs; Mfpatw;iw ,w;iwg;gLj;Jtjw;F> 

Nkyjpf thrpj;jy; kw;Wk; mjhtJ topfhl;Ljy; njhlu;ghd Nkyjpf thrpg;G kw;Wk; tsq;fs; 

Mfpad Kf;fpakhdit.
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gpw;Nru;f;if - M

topfhl;Ljy; njhlu;ghd jtwhd vz;zf;fUf;fs; kw;Wk; fl;Lf;fijfs;

topfhl;lg;gLgtu; kw;Wk; topfhl;Lgtu; Mfpa ,UtUk; kpfTk; rf;jp gilj;j Kiwapy; 

fw;gjw;Fk;> tsu;tjw;Fk;> ntw;wp ngWtjw;Fkhd topKiwfspy; xd;whf topfhl;LJy; 

fhzg;gLfpd;wJ. fw;gjw;F tpUg;Ggtu;fs; jkJ mwpitAk; Ez;zwpitAk; gaDWjpkpf;f 

Kiwapy; gupkhwpf; nfhs;tjw;fhd Kiwahd ,J fhzg;gLfpd;wJ. ,Ug;gpDk; topfhl;Ljy; 

njhlu;ghf gy jtwhd vz;zf;fUf;fs; fhzg;gLfpd;wd> ,it egu; xUtuJ tpUj;jp rhu; 

tsu;r;rpia jil nra;ayhk;.

1.	 topfhl;Ljy; nrad;Kiwf;F mjpf Neuk; Njitg;glyhk;.

topfhl;Ljy; vd;gJ ePz;l fhy nrad;Kiwahf fhzg;gLfpd;wJ vd;gJ cz;ikahFk;. 

topfhl;Lgtu; kw;Wk; topfhl;lg;gLgtu; Mfpa ,UtUf;Fk; fhyg; Nghf;fpy; kpFe;j mu;g;gzpg;Gfs; 

Njitg;gLfpd;wd. topfhl;Ljy; njhlu;G KiwfSf;F topfhl;Lgtu; kw;Wk; topfhl;lg;gLgtu; 

MfpNahu; Neuj;ij mu;g;gzpg;Gld; nrytpl Ntz;Lk; vd;gJ Kf;fpakhFk;. Vnddpy; ,e;j 

nrad;Kiw njhlu;gpy; NghjpasT Neuj;ij nrytplhj gl;rj;jpy; Jupjkhf ntw;wp ngWtjw;F 

,J rthyhf fhzg;gLfpd;wJ. ,Ug;gpDk; topfhl;Ljy; njhlu;ghd jpwd;fis ePq;fs; Jupjkhf 

fw;Fk; gl;rj;jpy; ,e;j nrad;KiwiaAk; Jupjkhf khw;wpf; nfhs;s KbAk;.

2.	 topfhl;lg;gLgtUf;F khj;jpuNk topfhl;Ljy; ed;ikaspf;fpd;wJ

topfhl;Ljypd; nghOJ topfhl;lg;gLtuplkpUe;J topfhl;lg;gLgtu; fw;Wf; nfhs;fpd;whu; vd;gJ 

cz;ik> ,Ug;gpDk; rfy Neuq;fspYk; topfhl;LgtUk; fw;Wf; nfhs;fpd;whu;. topfhl;Ljy; 

nrad;KiwahdJ topfhl;Lgtu; jkJ jiyikj;Jtk; rhu;e;j jpwd;fis tpUj;jp nra;tjw;F 

cjTtJld; Raj;ij gw;wp mwpe;jtuhf khWfpd;whu;. fw;wYf;F mOj;jk; njuptpg;gJld; 

kw;wtu;fSld; jdpj;Jtkhd Kiwapy; njhlu;Gfis Vw;gLj;Jfpd;w nghOJ> topfhl;Lgtu; 

ngWkjpahd cs;sPLfis ngw;Wf; nfhs;tJld; jkJ Rakhd jiyikj;Jtj;ij Nkk;gLj;jpf; 

nfhs;tJld; kw;wtu;fSld; rpwg;ghd Kiwapy; vt;thW Clhl;lq;fis Vw;gLj;jpf; nfhs;s 

KbAk; vd;gjidAk; mj;jifa mwptpid gad;gLj;jf; $bajhf fhzg;gLfpd;wJ.

3.	 ,yf;Ffs; milag; ngw;wJk; topfhl;Ljy; KbTWfpd;wJ

cq;fsJ topfhl;Ljy; njhlu;G Kiw fhyg; gFjpapd; nghOJ> cq;fis topfhl;Lgtu; my;yJ 

cq;fspdhy; topfhl;lg;gLgtu; njhlu;gpy; rpwg;ghd Gupjy;fis ngw;Wf; nfhs;s KbtJld; 

mtu;fSld; fijfisAk; kw;Wk; fUj;Jf;fisAk; gupkhwpf; nfhs;tjd; %yk; rpwg;ghd cwT 

Kiwfis fl;bnaOg;g KbAk;. cq;fsJ ,yf;if Nehf;fp ePq;fs; gzpahw;Wfpd;w nghOJ 

xUtu; kw;wtu; kPJ ek;gpf;ifiaAk; mjpfupf;fr; nra;a KbAk;. ,Ug;gpDk;> topfhl;Ljy; vd;gJ 

ntWk; ,yf;Ffis miltjw;F mg;ghy; rpwg;ghf jpfo;fpd;wJ. ePq;fs; tsu;r;rpailtjw;F 

cjtf;$ba xUtUld; njhlu;G Kiwfis fl;bnaOg;Gtjw;F ,J cjTfpd;wJ> mj;NjhL 

mj;jifa njhlu;G Kiwfs; vjpu;tUk; gy tUlq;fSf;F njhlyhk;> topfhl;lg;gLgtu; jdJ 

,yf;Ffis mile;jjd; gpd;dUk; $l mit ePbf;fyhk;.

4.	 topfhl;lg;gLtUf;F xU topfhl;Lgtu; khj;jpuk; ,Uj;jy; Ntz;Lk;.

jdpg;gl;l tplag; gug;G my;yJ jiyg;G njhlu;gpy; MNyhridfis khj;jpuk; ngw;Wf; 

nfhs;tjw;fhf topfhl;Lgtu; ,Uf;f Ntz;Lk; vd;w mtrpak; ,y;iy. ePq;fs; rpwg;ghdtuhf 

jpfo;tjw;F cq;fsJ tsu;r;rpf;Fk; mgptpUj;jpf;Fk; cjtf; $ba egu; xUtu; fhzg;gly; 

topfhl;Ljy; MFk;. khWgl;l jpwd;fs;> gpd;Gyq;fs;> mDgtq;fs; Mfpatw;iw nfhz;lmgy;NtW 

tifahd topfhl;Lgtu;fis nfhz;bUg;gjw;fhd tha;g;nghd;iw nfhz;bUf;fyhk;. ,jd; %ykhf 

rthy;fis khWgl;l fz;Nzhl;lq;fspy; mZfp cq;fsJ ntspaPLfis nropikg;gLj;jpf; 

nfhs;s KbAk;.
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5. 	ntw;wp ngwhj kf;fSf;fhd topfhl;Ljy;

ntw;wpg; ghijapy; ve;j ,lj;jpy; ePq;fs; ,Ue;jhYk; guthapy;iy> vg;nghOJk; tsu;r;rpf;Fk; 

mgptpUj;jpf;Fkhd tha;g;Gf;fs; fhzg;gLfpd;wd. topfhl;Ljy; midtUf;FkhdJ. Vw;fdNt 

ntw;wp ngw;w kf;fSf;fhd topfhl;Ljy; fhzg;gLtJld;> jhk; nry;y Ntz;ba ,lj;ij ,J 

tiu milahj kf;fSf;fhfTk; ,J fhzg;gLfpd;wJ.

6. 	topfhl;Lgtu; kw;Wk; topfhl;lg;gLgtu; MfpNahu; xj;j mDgtq;fisAk; gazq;fisAk; 

Nkw;nfhs;gtu;fshf ,Uj;jy; mtrpakh

topfhl;lg;gLgtuplk; fhzg;gLfpd;w xj;j mDgtq;fisAk; gazq;fisAk; cilatuhf 

topfhl;Lgtu; ,Uf;f Ntz;Lk; vd;w mtrpak; ,y;iy. topfhl;Lgtu; cq;fisg; gw;wp 

fw;Wf;nfhs;tjw;Fk; cq;fsJ gyq;fs;> gytPdq;fs;> ,yf;Ffs;> mgpyhirfs; gw;wp 

fw;Wf;nfhs;tjw;Fk; cjtf;$batuhf ,Ug;ghu;. rf;jp gilj;j Nfs;tpfs;> nrtpkLj;jy;>gpd;D}

l;ly;fs; Nghd;w topfhl;Ljy; rhu; jpwd;fis gad;gLj;jp ,jid mtu;fs;Nkw;nfhs;fpd;wdu;. 

cq;fsJ mDgtj;jpd; tpisthf ePq;fs; vjpu;ghu;f;fpd;w my;yJCfpf;fpd;w tha;g;Gfis 

fz;lwptjw;fhd cjtpfis khWgl;l gazj;ij nfhz;ltopfhl;Lgtupdhy; toq;f KbAk;.

7. 	njhopy; Kaw;rpahsu;fs;> cau; kl;l epiwNtw;W mjpfhupfs;> jpwd; gilj;j ciog;ghsu;fs; 

MfpNahUf;F khj;jpuNk topfhl;Ljy; fhzg;gLfpd;wJ.

Gjpa jpwd;fis fw;Wf; nfhs;sy;> ek;gpf;ifia fl;bnaOg;Gjy;> Ra tpopg;Gzu;it mjpfupj;jy; 

Mfpatw;Wf;fhd ngWkjpahd fUtpahf topfhl;bfs; fhzg;gLfpd;wJ. xU eguhf cq;fis 

Nkk;gLj;jp kw;Wk; cq;fsJ njhopy;thz;ik tpUj;jpapy; ngWkjpahd tplaq;fis ePq;fs; 

fw;Wf; nfhs;tjw;F tpUk;gpdhy; topfhl;Lgtuhf tUtJ gw;wp ePq;fs; guprPypf;fyhk;.

8. 	topfhl;lg;gLtiu tpl topfhl;Lgtu; tajhdtuhfTk; mjpf mDgtq;fis 

nfhz;ltuhfTk; ,Uj;jy; Ntz;Lk;

“tajhdtu;fs;> mwpthspfs;” vd;w thrfj;ij ePq;fs; Nfs;tpg;gl;bUf;fyhk;. ,Ug;gpDk; 

topfhl;lg;gLgtu;fis tpl topfhl;Lgtu; tajhdtuhf ,Uf;f Ntz;Lk; vd;gjid ehk; 

mu;j;jg;gLj;jpf; nfhs;s Ntz;bajpy;iy. rpy Ntisfspy; ,sk; tajhd egu; xUtu; Gjpa 

tplaq;fis kpfr; rpwg;ghf fw;ff; $batuhfTk; ,Uf;fyhk;.

9.	 NeUf;F Neuhf eilngWk; nghOJ khj;jpuNk topfhl;Ljy; gaDWjpkpf;fjhf 

fhzg;gLfpd;wJ

vy;yh re;ju;g;gq;fspYk; topfhl;Lgtu; cq;fSf;F mUfpy; ,Uf;f Ntz;Lk; vd;w mtrpak; 

,y;iy. cq;fSf;F topfhl;Lgtu; cq;fis tpl njhiy J}uj;jpy; ,Uf;fyhk;> my;yJ 

Ntiyg; gOkpf;ftuhf ,Uf;fyhk;> J}uj;jpypUe;J topfhl;Ljiy Nkw;nfhs;s KbAk;. NeUf;F 

Neuhf ,Uf;fyhk; my;yJ xd;iyd; %ykhfNth my;yJ njhiyNgrp %ykhfNth jdpahfNth 

my;yJ FOthfNth ,jid Nkw;nfhs;syhk;. ,j;jifa rfy tbtq;fspYk;topfhl;Ljy; 

gaDWjpkpf;fjhf jpfo;fpd;wJ. ,j;jifa topfhl;Ljy; Kiw rpwg;ghd Kiw vd;gij mwpe;J 

nfhs;tjw;fhf cq;fis topfhl;Lgtu; my;yJ cq;fspdhy; topfhl;lg;gLgtu; MfpNahUld; 

,ize;J ciuahLtNj rpwg;ghdjhFk;.

10. 	topfhl;LgtUf;F vj;jifa gapw;rpAk; mtrpakpy;iy

topfhl;LgtUf;F vj;jifa gapw;rpAk; mtrpakpy;iy vd ePq;fs; Cfpf;fyhk;> ntw;wpfukhd 

jiytuhf ,Ug;gJ my;yJ njhopy; Kaw;rpahsuhf ,Ug;gJ khj;jpuk; NghJkhdJ vd 

epidf;fyhk;. jkJ njhopypy; tpidj;jpwd;kpf;ftu;fshf jpfo;fpd;w topfhl;Lgtu;fs; vg;nghOJk; 

fw;ff;$batu;fshfTk;> tsu;r;rpia Nehf;fpatu;fshfTk; ,Ug;gu;. topfhl;Ljy; vd;gJ xU 

njhlu; nrad;Kiwahf kw;Wk; eilKiwahf ,Uf;fpd;wJ vd;gij Gupe;J nfhs;sy; Ntz;Lk;. 

rpwe;j topfhl;Lgtuhf ,Ug;gjw;F gapw;rp mtrpak; vd;gijAk;> Kiwahf jkJ jpwd;fis 

gapw;rp nra;a Ntz;Lk; vd;gijAk; topfhl;Lgtu; mwpe;jpUj;jy; Ntz;Lk;. mjd; %yk; 
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topfhl;lg;gLgtu;fSf;F mtrpakhd jUzq;fspy; fhj;jpukhd tplaq;fis toq;Ftjd; %yk; 

mtu;fis ,of;fhky; ,Uf;f KbAk;.

11.	 xNu Neuj;jpy; ePq;fs; topfhl;LgtuhfTk; topfhl;lg;gLgtuhfTk; ,Uf;f KbahJ

xNu Neuj;jpy; ePq;fs; topfhl;LgtuhfTk; topfhl;lg;gLgtuhfTk; ,Uf;f KbahJ vd;gJ 

topfhl;Ljy; njhlu;ghd kpfTk; nghJthd xU fl;Lf;fijahFk;. jdpg;gl;l kw;Wk; njhopy;thz;ik 

tpUj;jpfshdJ midtUk; Kaw;rpapdhy; milaf;$bajhFk;. vy;yh re;ju;g;gq;fspYk; Gjpa 

tplaq;fis fw;Wf; nfhz;L rpwe;j eguhf tsu;r;rpailjy; Kf;fpakhFk;. ,U jug;gpdu;fSk; 

xUtu; kw;wtuplkpUe;J fw;Wf; nfhs;fpd;w nghOJk; fw;wYf;F cjTfpd;w nghOJk; mgptpUj;jpia 

Nehf;fp jkJ gazq;fis Nkw;nfhs;fpd;w nghOJk; rf topfhl;Ljy; ,lk;ngWfpd;wd.

12.	topfhl;Ljy; cldb tpisTfSf;F ,l;Lr; nry;fpd;wJ

njhlu;G Kiwfspd; ,U gf;fj;jpw;Fk; Neuk; kw;Wk; Kaw;rp Mfpad topfhl;LjYf;F 

mtrpag;gLfpd;wd. jkJ tsu;r;rp njhlu;gpy; topfhl;lg;gLgtu; mu;g;gzpg;Gld; nraw;gLfpd;w 

mNjNtis mtuJ tsu;r;rpf;F cjtf; $bagtu;fshf mtu;fs; ,Uj;jy; Ntz;Lk;. 

topfhl;Lgtuhf ,Ug;gjd; fhuzkhf cldbahf gjtp cau;Nth my;yJ Vida Cf;Ftpg;GfNsh 

fpilf;fpd;wd vd mu;j;jg;gLj;jpf; nfhs;s Ntz;ba mtrpak; ,y;iy – mtu;fSila 

tsu;r;rpf;fhf cq;fsJ jpwikapy; my;yJ Mw;wypy; ePq;fs; ek;gpf;if nfhz;Ls;sPu;fs; kw;Wk; 

mj;jifa tfpghfq;fisAk; epiyfisAk; ePq;fs; rpwg;ghf Nkw;nfhs;fpd;wPu;fs;. mjw;fhd 

Kaw;rpfis nrYj;Jfpd;wPu;fs; vd;gNj ,q;F mu;j;jg;gLk;.

13.	njhlu;G Kiwfis topfhl;Lgtu; MizapLfpd;whu;

topfhl;Lgtu;fs; vg;nghOJk; ru;thjpfhupfs; my;y vd;gij epidtpy; itj;jpUg;gJ 

Kf;fpakhFk;. topfhl;lg;gLgtu; jpirapy; mtu;fs; gazpf;fpd;w mNjNtis topfhl;LjypypUe;J 

ve;jstpw;F fw;Wf; nfhs;s KbAk; vd;gij ,Wjpapy; fl;Lg;gLj;Jgtu;fshf ,Uf;fpd;wdu;. 

topfhl;Lgtu; kw;Wk; topfhl;lg;gLgtu; Mfpa ,UtUk; vg;nghOJk; gpd;D}l;ly;fis Vw;Wf; 

nfhs;sf;$batu;fshfTk; jkJ mDgtq;fis gfpu;e;J nfhs;sf;$batu;fshfTk; ,Uj;jy; 

Ntz;Lk;. Nfl;fg;gLk; gl;rj;jpy; jkJ nrhe;j gpiofs;> ntw;wpfs;> mwpT Mfpatw;iw 

gupkhwpf; nfhs;tjw;F jahuhf topfhl;Lgtu;fs; ,Uj;jy; Ntz;Lk;; ,jd; %yk; topfhl;Ljy; 

njhlu;G KiwapypUe;J ,U jug;gpdu;fSk; ed;ik miltij cWjp nra;J nfhs;tjw;F ,J 

cjTfpd;wJ.
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