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Introduction

Mentoring is a valuable development activity from which both mentees and mentors gain a
great deal. The experience, insight and guidance provided by a mentor can complement and add
value to a mentee's work. Mentorship brings the value of a professional relationship outside of
the formal work structures of a workplace and provides a space for mentees to freely discuss
work goals, objectives and challenges and empowers them to identify their own goals and
support them to find solutions to challenges. Unlike static learning methods such as reading or
attending lectures, mentoring focuses on experiential, dynamic learning with an emphasis on
interpersonal connection and needs based guidance.

On the other hand, mentors have the opportunity to develop their own leadership and
interpersonal skills, reflect on their work practices, and use their experience and expertise to
support the development of others.

The introduction of mentoring into mediation and the role of a Mediation Training Officer
(MTO) is novel. Mediation has a long history of finding solutions to a dispute through an
inter-party discussion, becoming a well-accepted approach for sustainable dispute resolution.
Mentoring too has a long history where the term “mentor” is derived from Homer’s epic poem
The Odyssey in which the Greek poet introduces a character named 'Mentor' to act as a surrogate
father to Odysseus' son. Although MTOs do play a key role in guiding and supporting mediators
in the process of mediation, introducing the knowledge, skills, and practice of mentoring to
mediators would be unique. Under mentoring mediators would work with MTOs beyond the
formal working structures and be introduced to components of mentoring to help them perform
effectively as mediators.

Further, providing effective services to people who are involved in a dispute largely depends
on the knowledge, skills, and attitudes of mediators. With the introduction of a mentoring
program for mediators, MTOs would prepare and guide mediators to gain enhanced skills in
communication, identify and plan the achievement of goals, gain confidence and find solutions
to challenges in mediation which then would contribute towards mediators delivering a more
effective mediation process.

Hence, MTOs play an important role in ensuring mediators receive not only the appropriate
knowledge and skills for mediation but also guidance to cultivate an appropriate 'Heart, Mind
and Hand' approach to successfully support those involved in a dispute.

The use of the following handbook would enable the following;

1. Provide a good understanding of mentoring and related skills.

2. To recognize the benefit of introducing a mentoring program for mediators.
3. Enhance one's self-awareness and reflection skills.

4. Insight into one's own strengths and identify areas for development.

5. The importance of a standard mentoring, monitoring and reporting mechanism.







Section 1

Mentoring Overview
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1.1 What is mentoring?

The English definition of the word mentoring is the "act or process of helping and giving advice
to a younger or less experienced person, especially in a job or at school'. Further, Mentoring is
a professional relationship in which a more experienced person (a mentor) voluntarily shares
knowledge insights, and wisdom with a less-experienced person (a mentee) who wishes to
: benefit from that exchange?. It may be a medium to
long-term learning relationship founded on respect,
honesty, trust and understanding of mutual goals.

A In the context of mediation, Mediation Training

B Officers (MTOs) will play the role of a "Mentor" to
mediators as "Mentees" to guide and support them
to carry out their role as mediators successfully and
effectively.

Understanding the concept of mentoring requires
that one recognizes the importance of the rapport
between a mentor and a mentee and is clear of the
definition of the two key terms of "Mentor" and
"Mentee" and their respective roles.

A "Mentor" empowers their mentees to find solutions to challenges by sharing the mentor’s
knowledge and experience with them. They typically take the time to get to know their mentee
and the challenges they face and then use their understanding and personal experience to help the
mentee improve. This relationship is additional

to any line / direct manager or supervisor and

benefits from a more personal and confidential

structure.

A "Mentee" is usually described as an
individual with less experience. However,
is highly motivated to learn, develop, and
grow professionally. A mentee seeks out
and is receptive to feedback and guidance
and welcomes new challenges and new
responsibilities.

Mentoring is not coaching as we commonly think, and many use the terms 'mentor' and 'coach’
interchangeably, but they are two different concepts. While they share some similarities, they
also have many elements that differentiate them from one another. Coaching is more structured
and performance oriented, while mentoring is based on the mentee's long-term development.

Mentoring is not Coaching: In mentoring the Mentor shares their knowledge and/or experience
to help the Mentee to develop and grow in their professional role. Coaching is providing
guidance to the client to achieve their goals and reach their full potential.

1 Cambridge Advanced Learner's Dictionary & Thesaurus (Cambridge University Press)
2 Together mentoring: https://www.togetherplatform.com/blog/mentor-vs-mentee
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Mentoring is not Counselling: Mentoring is an informal relationship formed for the purpose
of sharing knowledge and experience. Counseling is a formal relationship that helps people face
all kinds of life's struggles. Counseling is very problem-focused with specific advice sought
when a person is experiencing stress, anxiety or depression.

Mentoring is not Teaching: Mentoring is not a one-sided relationship. The mentor too can gain
wisdom from the mentee. Teaching is mostly a one-sided relationship. The teacher instructs by
teaching on a specific subject of knowledge.

1.2 Short history of mentoring

Throughout history, mentoring has been associated with the concept of apprenticeship as a
method for developing the personal and professional skills of one's employees. Young men were
apprentlces to master craftsmen traders or a ship’s captain who passed down their knowledge.

== ~ Sometimes, personal relationships are also developed
between a master (mentor) and an apprentice. The terms
mentor /apprentice have been subjected to different uses
and adaptations in order to satisfy particular needs.

In the historical context of Sri Lanka, the traditional
relationship of mentoring is spoken of where teachings
are transmitted from a "guru" (a teacher) to "shishya"
(student) through a transfer of knowledge. This knowledge
may be spiritual, scriptural, architectural, music, arts or
even martial arts and a relationship is built between the
guru and the student.

After World War II, mentoring was primarily applied to develop high potential personnel
for managerial positions. It was only after 1960 that the importance of mentoring as a career
development strategy benefiting all employees was recognized. As societies became more
complex and impersonal, in part due to the advancement of technology, the need for person-to-
person mentoring became increasingly important. Organizations began to use mentoring as an
important developmental tool for professional and personal skills, and this developmental tool
is currently quite popular and prevalent.

1.3 Different types of mentoring

In general, mentoring can be divided into two broad categories as formal mentoring and
informal mentoring.

A formal mentoring relationship refers to assigned relationships, in which an organization
guides the mentoring programs. These kinds of mentoring programs are highly structured and
have a framework. Formal mentoring is preferred by many higher education institutes due to
ease of management.

An informal mentoring relationship develops on its own and is less structured, such as when
someone personally approaches a possible mentor, and that person agrees to form a mentoring
relationship.
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These two types can be further sub-divided based on the;

> Number of individuals involved (one to one mentoring, group mentoring, and multiple
mentoring)

> The nature of individuals involved (casual mentoring, peer mentoring, graduate/
undergraduate mentoring, executive mentoring, etc.)

> The nature of mentoring process (developmental mentoring, sponsorship mentoring,
e-mentoring).
1.4 Roles and Responsibilities of a Mentor

It is clear that the role of a mentor includes guidance, advice, feedback, and support to the
mentee, serving in the role of a teacher, counselor, advisor, sponsor, advocate and friend in
various situations depending on the circumstances.

A Mentor's responsibilities would be to; -
o Establish with the mentee, the mentee's explicit goals and objectives.

e Commits to fostering the 'Mentor and Mentee' relationship for a specified
period of time.

o Commits to meeting with the mentee on a regular basis as per an agreed time
schedule.

e Provides frank, honest, and constructive feedback.

e Provide encouragement and assist the mentee in identifying professional
development needs.

e Maintain confidentiality.

e Reviews goals and objectives of the relationship with the mentee short—term /
mid-term and long term.

o Identify and work through challenges / conflicts in an understanding way and
invite discussions on any difference of opinion with the mentee.

e Makes positive or neutral comments about the mentee to others; if disagreement
over behavior or values arise, shares differences with the mentee; if necessary,
take steps to end the relationship and try to find another mentor for the mentee.

e Maintain a professional relationship that doesn't intrude on the mentee's
personal life and does not expect to be close friends.
A Mentor would receive the following by participating in a mentoring program;
¢ Gain constructive feedback on their mentoring skills and methods.

e Experience the benefits of peer supervision while providing observation and
feedback to their mentees.

An opportunity to engage in constructive and critical reflection.

¢ Gain enhanced awareness and skills on mentoring.

* The benefits of being a Mentor is discussed further in this handbook.
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1.5 Leadership in mentoring

Successful mentoring would include elements of leadership
and increasing one's leadership skills. Leadership as a
practical skill which encompasses the ability of an individual
to lead, influence, or guide other individuals, teams, or entire
organizations.

Leadership skills are considered the “macro” intervention that
gives people conceptual clarity and analytical tools and builds
strategic thinking - but its impact is limited if not followed up
with “micro” mechanisms of ongoing support to those being
led.

Honesty, accountability, and confidence-building are key
components of leadership. These factors are important in a mentoring relationship as well.
Mentors as leaders would guide their mentees to build confidence to face challenges, identify
their strengths and weaknesses and recognize their accountability within their role as mediators.
Mentoring should ideally inspire and encourage autonomy in mediators and improve self-
awareness and resilience in the face of challenges. This could be achieved with the right mentor
simultaneously guiding, supporting and encouraging their mentees.
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GUIDANCE

SUPPORT
ASSISTANCE

ADVICE
FEEDBACK

:

2.1 Mediation and reiterating a mediator’s role

Mediation provides an effective framework outside the formal justice process to address a range
of disagreements and disputes that inevitably occur wherever people work together. Mediation
acknowledges the connection between wellbeing and positive relationships. The role of a
mediator is to create a safe, informal environment, for participants to collaboratively consider
contentious issues, and to seek solutions through dialogue in a non-hierarchical manner.

Conventionally, mediation has followed a rights-based approach which focuses on the legal
aspects of a dispute and the rights of parties to the dispute. The mediator would guide the
parties to determine the legal merits of the dispute and offer advice based on law and practice.
The matter would then be resolved consistently within a court setting with the presiding third
party determining the outcome of the dispute. However, mediation has now evolved into
following an interest-based approach focusing on the underlying needs or interests of parties
and encouraging a broader range of solutions apart from the legal facts of the dispute. By
encouraging the parties to explore underlying interests, which are the needs that motivate
any legal position taken, they are in effect defining the real problem. The mediator would
only play the role of a facilitator assuming that the parties are intelligent, able to work with
their counterparts, and capable of understanding their situations better than the mediator and,
perhaps, better than their lawyers. Thus, the facilitative mediator undertakes as his principal
mission to clarify and enhance communication between the parties in order to help them resolve
the matter.

Further, mediators would act impartially and not mediate in situations where they have had
previous involvement that suggests there may be a conflict of interest. Within the standard
limits of the law, everything discussed throughout the mediation is kept confidential.

In this context, for a mediator to fulfill the above role, one would need to be sensitized,
knowledgeable and skilled in the following;

# Open communication and accessibility

# Achieving goals and facing challenges



Tl

Empowering Communities

# Passion and inspiration

# Caring personal relationship

# Mutual respect and trust

# Exchange of knowledge

# Independence and collaboration

# Role modeling

2.2 The benefits of mentoring for mediators

Lo

Providing a safe place and safety for discussion of contested issues
> Opening and improving communication
> Suggest behavioral guidelines that help promote productive conversation

» Managing the expression of strong negative emotions and limiting further damage to
relationships

> Proposing a process for discussion of issues, negotiation and problem solving

> Asking people involved to present their views on the issues in question

» Probing to help identify, understand and articulate interests

> Framing the problem to be solved in terms of meeting both individual and joint interests
> Assisting in generation and exploration of options that meet interests

> Helping to evaluate options in terms of meeting interests and comparing them to potential
settlement procedures and outcomes available away from the negotiating table

> Identifying and building agreements

» Formalizing agreements and conducting closure processes that promote compliance and
psychological satisfaction

Considering the above, apart from building the capacity of mediators on the technical knowledge
of mediation, the mediation process would benefit in the introduction of a mentorship program.
By introducing mentoring to the functions of Mediation Training Officers (MTOs), mediators
would receive on-going advice and guidance to successfully mediate between disputant parties
and also prepare for challenges.

Mentoring is a positive developmental process which involves emotional support and influence
1.e. teaching, coaching, advising, sponsoring functions. Interaction between mentors and
mentees can be totally virtual or blended, which means e-mentoring provides flexibility to have
meetings occurring entirely through technology or including some in-person contacts.

In practice, a mentor generally supports a wide spectrum of learning and supportive behaviors,
from being a friend to being a role model, from helping to build networks and improve personal
resourcefulness to simply being there to listen, from helping people identify their goals to
planning how they will achieve those goals and many more.
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An ongoing mentoring relationship with periodic follow up and monitoring would ensure that
mediators receive continuous support to carry out their role as mediators and provide avenues
for mediators to express and manage the challenges faced in mediation.

There are arange of personal development benefits that mentors stand to gain from the mentoring
experience which include the following;

e Increased self-confidence

o Increased self-awareness

o Leadership skill development

e Strong communication skills

o Exposure to new and different perspectives
o Increased job satisfaction

o Learning from someone else

e Promotes continuous learning

Mentees too gain a lot from being mentored and it’s not just career development as commonly
assumed as seen from the list of benefits mentioned below;

e Increased self-confidence

o Increased self-awareness

e Improved communication skills

e Better personal network

e Exposure to new and different perspectives
o Increased capacity to self-reflect

e Improved goal-setting skills

e Learning from other’s experiences

o Increased job satisfaction

Overall, there are many clear benefits of mentorship. Mentoring has the power to positively
impact everyone involved and support inclusion initiatives, better stress management and lead
to increased job satisfaction.

2.3 Mentoring models

The role of a mentor has been defined in different ways. However, the primary role of a mentor
is to enable and support mentees to reach their full potential. As explained by Portner (1998)°,
the relationship between a mentor and mentee should be built on mutual trust, respect, and
professionalism. A mentor should create a conducive environment that would support a mentee
to express their ideas, needs, and encourage honest sharing and reflecting on their experiences.

3 Portner 1998-Portne Hal 1 998. Mentoring New Teachers. California: Corwin Press, Inc.

10
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There are three basic models of mentoring?;
o The apprenticeship model
e The competency model
e The reflective model

An apprenticeship model is ideally applied in the early stage of a practical teaching set up
where a trainee teacher works alongside his or her mentors who act as models and interpreters
to help the trainees see the complexity of the Teaching / Learning process.

In a competency model, mentors take on the role of trainers and instructors to engage with the
mentee in a more systematic mentoring that involves a routine of observation and feedback on
agreed competencies.

The reflective model during the final stage of a mentoring program is to promote critical
reflection on the mentoring sessions and evaluate the achievement of overall objectives agreed
upon at the onset.

MTOs in their mentoring approach should ideally follow a mix of all three models. At the initial
stage of the mentoring relationship with mediators, it would be an apprenticeship model where
a more practical and hands-on approach is to be followed in meeting with the mentee regularly
and introduce and explain the mentoring process. Thereafter elements of the competency model
could be used to structure the mentoring relationship with the mentee and conduct systematic
mentoring sessions. Finally, leaving space for a reflective period where mentees could reflect
on the mentoring sessions, provide feedback and evaluate the achievement of their goals.

2.4 Heart, Mind and Hand approach to mentoring

This handbook would guide the MTOs to use the above models and approach the mentoring
and guidance of mediators with the objective of cultivating a ‘Heart, Mind and Hand’ approach
in mediation. For example, as facilitators, a mediator’s attitudes towards the disputants and
dispute itself need to be re-evaluated and change according to the specific case; the mindset of
mediators as to how one should think within the concepts of issues and interests and encourage
disputants to generate solutions which then lead to dispute resolution using acquired skills in a
certain cultural setting is vital.

Heart —  Attitudes of mediators in their role as facilitators, the disputants and the dispute
itself.

Developing an attitude of respect and commitment towards the mentees and
showing care for their hard work and contribution will encourage them in turn to
work towards achieving goals and fulfilling their role as mediators.

Mind -  Concepts for thinking about conflict and the disputant parties’ issues, interests, and
potential solutions.
It is important that mediators are encouraged to think critically and thoughtfully

as they go through the process of mediation. Mentors would support their mentee
mediators on how to view an issue and encourage them to find solutions to challenges

4 Maynard and Furlong 1994

11
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mediators face in the process of dispute resolution. It is important that answers and
solutions come from the mentee and not the mentor which will help with critical
thinking and allow mediators to learn from their mistakes.

Hand —  Procedures and skills to provide assistance in dispute resolution.

The first step to developing any type of change or teaching people new skills is to
teach them what their hands will do to perform that job. Without understanding the
role and tasks of a mediator, the mentor cannot fulfill their role towards a mentee.
When the mentor knows and understands clearly how mediation is done, they can
then work on the conceptual understanding of mediation to help their mentees with
the processes of mediation.

Mentors may have to use the following strategies in order to create a positive change in their
mentees;

> Provide advice and guidance

> Increase awareness

> Inculcate positive attitudes

> Motivate and share experience
> Maintain a close relationship

> Monitor and supervise closely
> Become an example to mentees

A successful mentoring program will build on the basic three principles of Clarity,
Communication and Commitment.

Clarity - would ensure that all those who engage with the mentoring program have a clear
understanding of the goals, objectives, and expectations of the program and how its progress
will be monitored and evaluated.

Communication - Effective communication is essential in mentoring relationships as it helps
to establish clear expectations, build rapport, and promote personal and professional growth.
Skills such as active listening, utilization of digital tools and online platforms, and giving
feedback, among others will contribute to a strong mentor-mentee relationship. As with any
other relationship, there must be good communication between a mentor and a mentee.

Commitment - For the mentoring program to succeed, it requires all participants to commit
their time. Mentors and mentees will understand the need to work together to establish timelines
and schedules dedicated to meetings and discussions. The Mediation Training Officers (MTOs)
are encouraged to draw up an action plan together with their mentees to ensure goals and
objectives are achieved together.

12
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2.5 Special considerations on Gender equality, Non-discrimination, Gender
sensitivity

Gender refers to the social attributes, challenges and opportunities as well as relationships
associated with being male and female. These are constructed and learned through socialization;
they are context- and time-specific and changeable. Gender affects power relations in society
and determines what is expected, allowed and valued in a woman and a man in a given context.
Gender relations are perceived differently in different cultures and inequalities arise as a result
of these perceptions.

Mentoring can help have open conversations about gender biases and discrimination.
Stereotyping can be challenging and hinders the professional growth of a mentor as well as a
mentee.

The following is a two-way learning experience that benefits both the mentor and mentee; -
> Offset gender stereotypes with different perspectives

Mentoring can open up avenues of conversation about gender bias and discrimination against
various groups of people. And because bias or stereotypes can change when people come across
new observations, it would be true to say that mentoring has the potential to help eliminate
inaccurate and persistent perceptions of mentors and mentees. Hearing new or different
perspectives can drive the cultural change that is so key to equality and non-discrimination. For
example, the use of gender sensitive language. Avoiding stereo types, where women are called
'bossy' 'weaker sex'. Avoiding exclusionary terms such as 'Chairman’, 'Businessman'.

> Increase gender awareness with a ‘multi mentor’ programme

A team-style mentor programme — where the mentee has the opportunity to work with more
than one mentor, instead of being limited to one — will increase the opportunity for an individual
to hear multiple perspectives. Having multiple opportunities to learn and develop — a principle
which sits at the core of mentoring — can help remove bias.

> Uncover discriminatory beliefs and practices

Mentoring can help break down barriers that impede the advancement of individuals. Mentoring
should help uncover discriminatory beliefs and practices within social norms such as 'women
should dress modestly to avoid sexual violence' 'they should not travel alone at night' "Women's
primary role is reproduction'...etc.

The mentoring sessions should highlight such misconceptions and practices in order for mentee
mediators to understand gender sensitive perspective of looking at disputes.

> Squash beliefs and practices that discriminate and create inequality

Non-discrimination is an integral part of the principle of equality. It ensures that no one is denied
their rights because of factors such as nationality, race, colour, sexual orientation, language,
religion, political or other opinion. A mentor should appreciate, understand and respect the
mentees' identity, beliefs and difference of opinions which in turn would help mentees appreciate
and respect disputant parties they work with.

13
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Mentoring generally focuses on four long-term developmental areas, namely:

o Leadership development — Mentoring would support the development of
a person’s leadership capabilities and help cultivate significant leadership
qualities in the mentee.

o Professional development — Increase knowledge and skill levels. Mentoring
would be a means for a mentee to enhance professional skills.

o Career development — Mentoring not only aims at skill and leadership
development but also plays a vital role in influencing the attitudes and work
approaches of mentees, making them more invested in their roles and increase
job advancement and satisfaction.

o Personal development — Mentors themselves are able to self-evaluate and
invest time in personal areas that require development and enhance skills for
personal growth.

3.1 Why should I become a mentor?

Mentorship can benefit many different work environments and relationships. It provides an
opportunity for both the mentor and mentee to develop and become more competent in their

roles as well as prepare for growth opportunities.

Mentoring has been found to help improve mentors’ skills in providing constructive feedback
to others; to develop their coaching skills and learning of up-to-date technical skills; to develop
innovative approaches to their work; and to promote reflection to learn about yourself, the way

you do things and areas you may need to develop.

Further to the benefits of mentoring discussed in Section 2, becoming a mentor would bring the

following;

> Improve communication and personal skills — Encourages mentors to be open to
feedback and learn and adapt good communication styles.

> Motivation — Providing insights and encouragement to others can be a powerful
motivator for a mentor.

> Gain new perspectives — Every conversation a mentor has with a mentee who maybe
from a different background and different life experience brings different and new
perspectives.

> Promotes self-reflection — By sharing a mentor's experiences, self-reflection begins on
what has worked for you and with your mentee’s interest in what you did when faced
with challenges and why you made those choices.

> Increase confidence — The mentee's success reaffirms their abilities as a mentor.

In addition, helping another by its very nature brings personal satisfaction. Observing that a

mentee is doing well and achieving their work goals can be highly rewarding.

16
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3.2 Roles and attributes of a mentor
Attributes of a mentor

Effective mentors have an inherent interest in helping others to recognize and achieve their
potential. They become role models for self-managed learning. A mentor should also have a
good sense of how best to build a rapport with their mentee.

At the outset a mentor must be able to do a self-assessment of themselves to know what they are
offering to the mentee and have a good understanding of their own strengths and weaknesses,
what challenges they may face as a mentor and in what ways these weaknesses and challenges
may be addressed.

A mentor must also be open to understand the value of mentorship for both the mentor and
mentee. A good mentor recognizes that while they are helping their mentees develop, they are
also learning and growing themselves. They understand that the mentoring relationship is two-
way where the mentee learns from the mentor and the mentor learns from the mentee.

Further, communication skills of a mentor is essential for any successful mentorship. Mentors
need to be able to articulate and convey their guidance and advice in a way that is easy for
the mentee to comprehend. A mentor would need to be patient and active listeners who are
willing to answer questions, provide feedback and help mentees find solutions on their own. An
effective mentor is an overall good communicator. Communication is not a single skill; it is a
combination of skills such as listening, observing, understanding, giving feedback, being open
to the verbal and non-verbal signals, etc.

Mentors are those who have strong and healthy personal relationships. It is a sign that they
know how to invest in people around them and make meaningful connections.

All of the above-mentioned attributes and competencies of a mentor are important in relationship
management or to build and maintain rapport.

Attributes of a mentor include;
1) Self-awareness- (understanding self)

Mentors need high self-awareness in order to recognize and manage their own
behaviors within the relationship and to use empathy appropriately. Mentor should
be able to perform a deep self-assessment, and to connect with themselves and find
their real wishes and motivations with regard to mentoring.

2) Behavioral awareness - (understanding others)

Being more self-aware helps to facilitate the connection to others, improves
perceptions about others, and aids in identification of the talents of the mentee.
Also, understanding how others behave is important for mentors. One of the most
important skills of a mentor is the ability to identify skills and qualities of the people
that they are mentoring.

17
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33

A mentee must have a positive outlook and attitude and respect their mentor’s role and time and
be open to learn and receive objective feedback. There are a few key attributes of a mentee that

3) Good humour

Humour is an essential part of mentoring as it contributes towards the building
of rapport. It is hard to trust someone who you cannot laugh with or puts you at
ease and makes you feel comfortable. And good humour is able to achieve this
as with any relationship. It also provides a means of giving critical feedback and
encouraging a mentee to discuss issues that are otherwise difficult to discuss and
address.

4) Professional knowledge — Knowledge in the field of the mentees and other areas
that contribute to the mentoring process.

5) Communication competencies

An effective mentor is a good communicator. Communication is not a single
skill; it is a combination of skills such as listening, observing, parallel processing,
projecting, being open to the verbal and non-verbal signals, exiting etc.

6) Interest in developing others

Effective mentors have an inherent interest in helping others to recognize and
achieve their potential. They become role models for self-managed learning.

7) Clarity in mentoring goals

Effective mentors must be able to help the mentee to sort out what he or she wants
to achieve (job / career goals).

8) Commitment to own learning, and relationship management

Roles and attributes of a mentee

will contribute to the success of a mentoring relationship.

Attributes of a mentee include;

> Respect — Respect needs to be central in the relationship between the mentor and mentee.
A mentee is someone who is unable or unwilling to respect the experience, wisdom and

> A drive to succeed — A mentee that demonstrates the ambition to succeed and achieve

> A positive attitude — A mentee with a positive attitude will go a long way in making the
program a success. The optimistic outlook of a mentee helps with performing better than a

> Good time management skills — Are essential to foster a good mentoring relationship. A
mentee will need to be able to manage their time effectively in order to achieve the goals

authority of the mentor will not be successful.

goals will likely have clear ideas of what they want in a mentorship relationship.

mentee who has a negative outlook.

set.
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> Clear communication — Mentees should be capable of clear communication including
listening. A mentee should be able to listen attentively, express himself clearly and
communicate well with their mentors.

> Shows initiative — A mentee who demonstrates a willingness to take initiative for positive
change will also be those who take responsibility for their success.

> Leadership capabilities — Good mentees demonstrate capability to be good leaders. While
they may not have all the skills required to take on a leadership role, they learn through
experience and knowledge from being part of a mentoring program.
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4.1 Pre-preparation for mentoring
Before commencing the mentorship program, a mentor must pre-prepare for the mentoring.
The following steps are to be followed as preparation;

1) Making sure you fully understand the specific mentoring job you are undertaking

Having a discussion beforehand to gain a perspective on your role as a mentor is often very
helpful. More experienced mentors in other fields are also a good source of information
about how mentoring usually works. If mentoring is new to your unit, it may be necessary
to seek out an experienced mentor in another unit who can be a resource for you as you
begin as a mentor.

2) Start the mentoring relationship in an open, direct and collaborative way

Contact the person you are supposed to mentor and arrange a first meeting. If there are
written materials that can be shared before the meeting, provide them a few days prior to
the conversation. At this first meeting, share your perception of what mentoring means
and how you think the process should unfold. Explain how the person being mentored
can benefit. It is also helpful to be clear about what mentoring “is not.” Ask how your
perception of mentoring fits with your mentee’s expectations and needs at this stage.

Discuss how you will work together, how often you will meet, what kind of contact between
meetings is desired, who will initiate meetings, and so on. Be sure to clarify the ground
rules concerning confidentiality. All good mentoring relationships are built on trust, so it
is crucial that you and your mentee reach an agreement about the confidentiality of your
discussions at the outset. Close the meeting with a statement about the next steps and
then follow up with an e-mail / any other agreed communication method outlining your
understanding of the next steps.

3) Focus on being a supportive person

Establish yourself as a resourceful, approachable individual who wants to be helpful. Be
a good listener and take the time to really hear what your mentee is saying. Show by your
responses that you understand. Listening is the core skill of any helping relationship. Being
a good listener in no way precludes your giving advice or direction as needed by the person
being mentored. On the contrary, careful listening will help you target your direction or
advice effectively.

Don’t be afraid to say that this process is new to you as well but make it clear that you are
committed to being as helpful as possible.

4) Follow through

An early test of the new mentoring relationship is related to follow-through. Whatever you
said in the initial meeting about your next steps must be carried out. If you do not follow
through diligently, you send the signal that you do not consider the mentoring relationship
to be genuine and that you are not a reliable partner in the relationship.

Similarly, if your mentee does not follow through, you need to call attention to that fact in a
friendly, inquiring way. Failure to do so may lead to problems in the future when important
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expectations are not met. Lack of follow-through on the part of the person being mentored
may also be a sign that the person is having problems and needs your involvement, even if
he or she is not willing to say so up front.

4.2 Selection of appropriate mentoring method

Considering the above discussed mentoring types and models and approaches to mentoring,
an MTO would need to select an appropriate mentoring method based on an evaluation of the
needs and objectives of his / her mentees. For example, whether the mentoring would be one-
on-one or group mentoring. Thereafter decide on which mentoring model would be followed.
As explained above, at the outset MTOs may need to follow an apprenticeship model in order
to introduce the concept of mentoring to mediators. Once the initial teaching and learning
process has taken place, the mentors could engage with their mentees in a more observation and
feedback routine. A reflective time could be included as part of the mentoring program to reflect
on challenges and lessons learnt and evaluate the achievement of mentee's overall objectives.

4.3 The mentoring process

A typical mentoring process can be categorized into four main phases namely clarifying
expectation, productive phase, maturation, and closure.

Clarifying
Closure Expectation
(Phase 4) (Phase 1)
Maturation Productive
(Phase 3) Phase
(Phase 2)

Phase 1: Clarifying Expectation

The main objective of phase 1 is to clarify expectations of mentees. Establishing rapport
andBuilding trust is the key to the development of a successful mentoring relationship. During
the initiation phase, mentor and mentee test the mentoring relationship to know whether they
can work together. Initially, the mentor wants to use a balanced approach to build up rapport
with the mentee.

Phase 2: Productive Phase

The middle period of the mentoring process is regarded as the most rewarding for both mentor
and mentee thus termed as the productive phase. It is evident that mentoring is a developmental
relationship. With time, the relationship between the mentor and mentee strengthens as a result
of a high degree of trust. The mentee will have goals in terms of current work or future career
plans.
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Phase 3: Maturation and Closure

Mentoring relationships change over time as the work and/or career circumstances of either
the mentor or the mentee change and evolve over time. Unavoidably a time will come when
either the mentor or the mentee will want to move on. Closing off the relationship is important
for both the Mentor and Mentee. It provides an opportunity to review what progress and what
benefits both have got from the relationship. For both mentor and mentee, the period of closing
the relationship is important for their reputation and future career as well. At this stage, the
mentee needs to demonstrate his or her skills and independence in decision making, problem
solving, and other related activities.

A common limitation of mentoring programs is the poor planning and preparation. The lack of
a framework for the program and unclear objectives will lead to failures in the program. Also,
in the absence of clear outcomes, it is difficult to measure the success of the program. There has
to be enough formality within a mentoring scheme. However, too many or too little formalities
create problems within the mentoring framework.

Sometimes it is important to praise the effort though they have not yet met the goal. It is vital to
ensure the delivery of feedback to the mentees on each component of their learning.
4.4 Developing mentoring goals - S.M.A.R.T

The starting point of any mentoring program must begin with a clear statement of objectives
against which progress can be measured. Putting these objectives into practice requires a great
deal of preparation. Therefore, the initial phase of mentoring programs should be planned

properly.

Objectives that are discussed and agreed upon must be SMART objectives, where they are
specific, measurable, attainable, relevant and time bound.

Specific — The goals outline what the mentor / mentee wants to accomplish together and identify
steps on how to achieve them.

Measurable — Successes that are to be achieved should be clear and defined and able to be
measured by a quantifiable metric.

Attainable — The goals should be challenging but not impossible.

Relevant — The agreed upon goals and objectives need to be a part of a bigger picture that both
the mentor and mentee want to commit to.

Time bound — Goals and objectives need to be achieved within the time period that is planned
and agreed upon.
4.5 Principles and guidelines on mentoring

1. Maintain a professional relationship — For a mentoring relationship to succeed, it
is necessary for the Mentor and Mentee to act professionally at all times. It must be
remembered that mentoring is not based on a personal relationship.
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The mentoring relationship should not turn into a friendship — Forming a
personal friendship with the mentee should be avoided.

Set clear standards for meetings between Mentor and Mentee — The first meeting
between a mentor and mentee should help establish goals, objectives, parameters and
limits of the mentoring relationship.

Prioritize Mentee goals — A Mentor can help a mentee understand that a mentee’s
goals are important and a priority and support mentees to work towards achieving
them.

Principles and guidelines of mentoring to be discussed — Discuss the principles
and guidelines of mentoring beforehand with the Mentee. Learning about the
mentoring relationship's principles and guidelines through trial and error may hinder
the mentoring relationship.

Inappropriate or controversial subjects should not be discussed — Avoid sensitive
topics that cannot be agreed upon between the mentor and mentee. For example, a
political viewpoint. It may be useful to agree on sensitive topics and subjects both
parties may want to avoid.

Respect and sensitivity towards diverse cultural backgrounds — Mentees may
come from different ethnic, religious and cultural backgrounds. It is important for a
Mentor to express necessary sensitivity and respect to the mentee's particular ethnic,
religious and cultural background.

Non-use of lewd, sexist and vulgar language and references — As mentoring is a
professional relationship, any sexist, lewd or vulgar language ifused in a conversation,
would cause discomfort to the mentee.

Independent decision-making to be encouraged — Mentors should make mentees
understand that they don't have to follow every suggestion and recommendation.
A mentee should be encouraged to evaluate any suggestions and recommendations
critically and make their own decisions.

Respect and adhere to time schedules — Being on time for mentoring sessions and
coming prepared is important. Respect each other’s time schedules. Avoid acting
like your time is more valuable than the other person's.

Pre-planning and preparation — It best to develop in discussion with the Mentee an
agenda and set of questions or discussion topics in preparation for each meeting;

Manage disagreements and conflicts respectfully — If a disagreement or conflict
arises, work together to resolve them through respectful discussion.

Encourage feedback — Provide the space and environment to the mentee to give and
receive honest feedback, constructive criticism. Provide praise to enhance strengths
and correct weaknesses. A Mentor should initiate open communication and ask for
feedback from their Mentee to help strengthen the mentoring relationship.
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14.

15.

16.

17.

18.

19.

20.

Express appreciation — Don’t forget to thank the other person (Mentor / Mentee) for
their support and assistance.

Extend and express empathy — A Mentee may face many challenges in carrying
out their duties and responsibilities. A Mentor that expresses empathy and creates an
enabling environment would help a Mentee face these challenges successfully.

A Mentor should not clone themselves in the Mentee — Avoid making the mentee
a replica of yourself. Do not assume that all your thoughts and viewpoints are to be
accepted by the Mentee. Provide the necessary opportunity for a Mentee to express
and form their own viewpoints.

End each mentoring session amicably — Take steps to end a mentoring session on
a positive note and ensure a positive overall experience for both parties.

Stay in touch — At the end of the mentoring program, mentors should consider
agreeing to any future contact if both parties wish to do so.

Share best practices — A Mentee would benefit by the sharing of best practices by
a Mentor in carrying out work duties and responsibilities and how best to face work
challenges successfully.

Access to support and further resources — A Mentor could guide and support
a Mentee to access further information and resources to enhance their skills and
knowledge.

4.6 Peer mentoring

In peer mentoring, individuals of similar age, background, or experience levels mentor each
other. This reciprocal form of mentoring can be particularly effective in fostering a supportive
community and shared learning experience. Introducing a peer mentoring component to mentors
and mentees alike would be beneficial and contribute towards an effective mentoring program.

Mediation Training Officers participating in peer mentoring would provide support and
sharing of knowledge among fellow mentors in technical knowledge and skills, challenges and
achievement of goals. This approach fosters a collaborative and supportive learning environment
for mentors who may be new to mentorship. Subsequently, peer mentoring could be introduced
to mentees to foster the same supportive and collaborative learning experience.
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As in any relationship where information is being shared on an on-going basis, a mentor and
mentee need to interact and communicate effectively. Communicating accomplishes three basic

things. It is used to achieve common objectives, to indicate feelings and thoughts, and develop
the relationship.

5.1 Whatis good communication?

Communication occurs in two ways;
1) Verbal communication — communication using words

Verbal communication involves the exchange of thoughts, feelings and ideas using spoken
words. Its effectiveness depends upon various aspects, including the choice of words, tone and
clarity of speech. It is a two-way process in which the speaker transmits information while the
listener comprehends and interprets the message.

A lack of verbal communication skills can prevent you from having positive and meaningful
interactions with others. This is because effective verbal communication guarantees everyone is
on the same page. It eliminates confusion and misunderstanding. And remember, it’s a two-way
process. So, you and the person receiving your message must understand each other.

The following are five ways in which verbal communication can be developed;

> Be clear about what you say: If there is a mentoring meeting planned, it helps to plan what
you want to say in advance. Write down the key areas and ideas you wish to discuss with
your mentee.

> Take your audience into consideration: We adapt our communication according to whom
we are communicating with. Our opening communication is the first impression we give
to the other party and needs to be to the point. Considering our audience allows us to adapt
the conversation at the right level. It also helps to decide on the right tone and environment
for the discussion.
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> Don't forget your non-verbal communication: Non-verbal communication is just as
important as verbal communication. This is discussed further below. Remember maintaining
eye contact and a neutral body posture, smiling and being mindful of your facial expressions
are ways in which to make the receiver in this case the mentee comfortable.

> Breathe: Verbal communication and public speaking can make people feel anxious. Not
everyone is comfortable speaking to an audience. However, it may become necessary in
our professional lives. If verbal communication makes you nervous, then try a breathing
exercise before you have to speak.

> Engage in active listening: Active listening is crucial to being an excellent verbal
communicator. Active listening means giving full attention to the person speaking with
you. You need to digest and process what they say before you answer. Suppose you need
clarification on what was said, asking to repeat or explain something will help you to
verbally communicate your answer better. Active listening is discussed further below.

> Non-judgmental listening: 1t is also important to practice non-judgmental listening which
is to listen without passing judgment and being able to separate our own feelings on a
subject when we are listening. There are 3 ingredients to non-judgmental listening to
ensure we focus solely and openly on the other person;

v Acceptance — the speaker may have views and experiences that vary widely from
ours, but we must accept, respect and understand those views.

v Empathy — understanding another person's experience by hearing what the person is
saying without inserting our own experience into the position.

v Genuineness — ensuring that our body language matches what we say and presents our
genuineness towards the speaker.

2) Non-Verbal communication — communication through the use of gestures or body
language

Non-verbal communication uses methods such as gestures, intonation, body language, the
way you are dressed and even the place you choose to communicate to express messages. The
categories of nonverbal behaviors include:

> facial expression

> eye contact

> proximity and space
> touch

> body movement

Understanding the nonverbal cues of your mentee will help you communicate with him or
her more effectively. Being aware of your own body language when you communicate can
improve your relationship.
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The following is a list of positive body language behaviors to use to indicate interest in and
value of your interactions with your mentee:

> good posture

> nodding your head to show attention

> leaning toward your mentee

> showing pleasant and sincere facial expressions

> maintaining eye contact

> using small hand gestures and facial expressions

> appearing calm (not fidgeting)

> sitting close enough to show openness/friendliness, but not too close (appropriate distance)
> smiling

There are three key components of communication which are the use of words, tone of voice
and gestures and body language. This can be broken down in the following manner;

> 55% of all communication is non-verbal such as body language, facial expressions, eye
contact, gestures used

> 38% is conveyed by the voice tone that is used
> 7% 1s the actual words been used in the communication

Further, listening is a fundamental component of effective communication, and it can be
categorized into different types based on the level of engagement and involvement. Two
common types of listening are active listening and passive listening.

Active listening and passive listening differ by the listener’s level of attention, focus and
responsiveness. Understanding the difference between these two types of listening will help
develop the mentor and mentee relationship.

Passive listening

Involves in listening without actively engaging or giving full attention to the speaker and shows
limited or minimum interest or involvement in the conversation. This may lead to the following
in a mentoring relationship;

> Create a communication barrier or lack of connection between the listener (Mentor) and
the speaker (Mentee).

> Discourage the mentee from sharing openly and fully expressing their thoughts and feelings.

> Hinder the problem-solving, critical thinking or decision-making process in mentoring due
to limited information and understanding.
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Active listening

Listening actively means to be able to focus and distinguish and clearly understand and separate
the substantive content of the message and the feelings it contains. Active listening also means
giving feedback to the one speaking. In this case it would be the mentee.

As a mentor being an active listener conveys to the mentee the following;
> He or she has been listened to and was heard
> Encourages the mentee to speak and express themselves more
> The message, its content and intent has been heard and has been considered.

> Recognizes and legitimizes the mentee’s feelings and expression of them and encourages
mentees to work through them.

It must be noted that listening is not a passive activity, it should be active. To improve listening
skills a mentor could follow the below;

> Acknowledging: verbally and non-verbally indicate your involvement in what is being said

by saying “yes”, “right” or nodding your head. It is important to respond to and validate
your mentee’s feelings and thoughts/ ideas being shared

> Reflecting: by rephrasing, in your own words, what your mentee has said or feels. It
is a skill you should use after your mentee discloses something. Reflecting provides
encouragement for your mentor to continue talking.

= Probing: ask questions that are relevant and non-threatening to gain more understanding of
communication. There are two basic types of probes, close ended questions and open-ended
questions or requests. Closed ended questions, which require yes, no, or short information
responses, are useful in focusing your mentee on specific issues and in assisting the
development of action plans. Open ended questions or requests, such as asking “what if,”
impose no constraints on the response and are useful in encouraging your mentee to help
you explore the problem at hand.

> Summarizing: sum up the conversation at different points to ensure mutual understanding.
Use this technique to pull the main points together before going in another direction or
discussing a new topic.

For a mentoring relationship to succeed it would require that the mentor practices active
listening which involves actively seeking to understand the mentee's perspective, emotions and
underlying messages. Active listening could encourage an open and supportive communication
fostering the trust and rapport between a mentor and their mentee. The active listening of a
mentor would demonstrate respect, validation and appreciation for the mentee’s thoughts,
feelings and experiences and should withhold judgment, personal bias and maintain an open
mind. All of which contributes to an effective mentoring relationship.
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*Remember:

Prepare to listen. Effective listening requires preparation. Put aside papers, books,
and other materials that may distract you. Make sure your mentee has your full
attention.

Pay attention. Give your Mentee your undivided attention.

Show that you are listening. Especially if you are meeting over the phone,
encourage your mentee to continue with small verbal comments like “Sounds
good,” “Go on,” or even “Uh huh.”

Reflect on what has been said. Sometimes personal biases and beliefs can distort
what we hear. As a listener, your role is to understand what is being said.

5.2 Communication skills for mentors

Mentors need to have good communication skills in order to assist mentee mediators to mediate
between disputing parties.

There are skills and methods of communication that are important for a mentor to have in order
for him or her to be an effective mentor;

> Encouraging- conveys interest in what the mentee is saying. It’s important that the mentor
uses language that is impartial and neither agrees nor disagrees with the mentee.

> Re-stating — restating the main contents of the mentee’s message. This helps to ensure the
mentor has heard and understood the message accurately.

> Reflecting — understand the feeling or emotion that is being expressed and to be able to
name it for the mentee’s confirmation. Often, reflection helps with de-escalating anger,
frustration etc.

> Clarifying — to confirm something the mentee has said or to inquire further information on
the message. It supports the mentee to elaborate further.

> Summarizing — it is to re-state the key points of the conversation and agree
> Validating — is to convey the message that demonstrates to the mentee that the mentor
understands the importance of the message, its content, feelings and emotions behind it.
5.3 Communication barriers
As mentors, it is important to understand what the barriers to good communication are.

As mediators, the mediation process would be more successful if the mediator has a good
understanding of the disputant parties and uses good communication skills to help mediate the
dispute.

Mentoring too would require good communication skills in order to ensure that a Mentor and
Mentee have a good understanding and manage expectations. Communication barriers such as
attitudinal barriers of behaviors and perceptions prevent people from communicating effectively.
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Attitudinal barriers to communication may result in personality conflicts, poor relationships,
resistance to change and a lack of motivation.

Verbal communication barriers

Attacking — Criticizing / Blaming / Shaming / Interrogating
Showing power — Commanding / Demanding / Directing / Ordering
"You' Messages — Moralizing / Preaching / Advising / Diagnosing
Other barriers — Shouting / Name calling / Refusing to listen
Non-verbal communication barriers

> Blinking or rolling one's eyes

> Arms crossed / legs crossed

> Hand and body gestures made in exasperation

> Avoiding contact / staring down at the other person

> Doodling on paper

= Excessive fidgeting with other material
It is further important that a mentor follows the below steps in communicating with mentees;
Provide constructive feedback:

o Share your intentions. Remind your mentee that your feedback is NOT to tell them what
they are doing wrong. Instead, you are trying to bring out the best in them.

e Clarify your expectations. Unvoiced expectations create problems when it’s time to
provide feedback. Be clear.

o Ask questions. When providing feedback, do not always assume that your Mentee
understands or agrees with everything you have said.

o See the positive as well as the negative. Remind your mentee of what their strengths are
and how you can work together on areas that need to be developed.

Be open to feedback:

o Identify areas in which you want feedback. Do communicate your desire for feedback
on areas that can help your own communication style.

o Tell mentees that you want feedback. Encourage them to give you both good and bad
feedback. Welcome disagreement on issues. Then, thank them for providing the information.

o Consider scheduling feedback sessions. It helps the mentoring relationship to grow and
avoids the continuation of unresolved issues.

o Use statements to encourage feedback. Statements such as “Tell me more about that,” or
questions that can't be answered with yes or no will better foster a real conversation.
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Reduce misinterpretation:

e Think before you speak. If you rehearse your thoughts, and it doesn’t sound right, don’t
say it.

e Speak up. Voice what you do not understand.
o Be clear. Keep your message as simple as possible.

e Don’t assume. Unless you say something, you usually cannot be entirely sure the other
person knows what you're thinking or feeling.

The mentor and mentee both need to work at maintaining good communication in order for the
mentoring relationship to succeed and not fail mid process. In order to do this;

Keep communications open:

Mentor: help your mentees set realistic expectations and let them know of times that you may
not be available.

Mentee: Be upfront and let your mentor know what your goals are and what you hope to take
away from the mentoring relationship.

Offer support:

Mentor: Encourage your mentee to communicate and participate and create a solid plan of
action.

Mentee: Remember that your mentor is there for you but is only a guide.

Maintain contact:

Mentor: Respond to emails/ correspondences and answer questions, provide advice, resources
and guidance when appropriate.

Mentee: Ask questions, seek clarifications, respond to emails/ correspondences from your
mentor.

Be honest:
Mentor: Be truthful in your evaluations but also be tactful.
Mentee: Let your mentor know if you don’t understand something or have a different opinion.

Be reliable and consistent:

Mentor and Mentee: The more consistent you are, the more you will be trusted.

Stay positive:

Mentor: Recognize the work the mentee has done, and the progress made.

Mentee: Remember your mentor is offering feedback and not criticizing.
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Mentoring has a positive impact on the emotional and mental health of both mentees and
mentors. Through listening and providing guidance during difficult or stressful times, you play
a vital role in supporting the well-being of your mentees. Effective mentorship creates strong
social ties, encourages a growth mindset, and promotes a learning culture. At the same time,
it is important to ensure time is spent focusing on one's own self-care to maintain healthy
relationships and overall physical and mental well-being.

6.1 Importance of self-care
Why is it important to prioritize self-care?

Self-care is the practice of taking care of oneself physically, mentally and emotionally. It is
essential for maintaining a healthy and balanced lifestyle and has become increasingly important
in this fast-paced and stressful life.

Prioritizing self-care ensures that a mentor's functions and relationship with the mentee is not
affected by factors such as stress, burnout etc.

Self-care practices for mentors

e Ensure you are building self-care into your routine. Take a few minutes of the day to

practice a few simple steps to relax and unwind. asking for
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o Establish a support system for mentors. Ensure
that mentors themselves have access to express and talk to someone who will support
them. This could be by way of peer support to ask about successes and challenges, as well
as to debrief difficult situations.

o Integrate self-care into your mentor training so they understand its importance in the
context of their role as a mentor. Provide practical suggestions and let them know that you
will check in with them periodically to see how their self-care plan works.

o Create a culture where self-care is discussed and prioritized.
Further strategies that would support mentors in integrating self-care in their role as mentors.

> Maximize the experience of success of mentees. Recognizing their good work and
successes. Celebrate these successes.

> Regularly reflect on how well you build a relationship. Be sure to put mentees first and
focus on the relationship as much or more than the “paperwork”.
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> Strive to continuously develop in your role as a mentor.

> Learn new strategies for working with mentees and talking with other mentors.
> Listen to and be open to feedback provided

> Increase professional self-understanding

> Regularly reflect on your practices and your attitudes. Learn to identify when you are
starting to move toward a low point, such as feeling a lack of optimism that a mentee can
change, feeling uncommitted in your role, or feeling unwilling to persist - and consult with
your coordinator or other colleagues.

> Create a “professional greenhouse” meaning, surround yourself with people and activities
that will help you grow professionally and make you feel supported.

> Focus on balanced wellness (physical, spiritual, emotional, and/or social) Cultivate a
collection of activities and leisure pursuits as a diversion from work-related stressors.

6.2 Enhanced self-reflection skills

It is important to recognize the value of self-reflection in the journey towards becoming effective
mentors. In order to effectively mentor others, one must first understand one’s own strengths
and weaknesses and perceptions and attitudes.

In order to be a successful mentor, there are several essential self-awareness strategies that can
enhance a mentor's effectiveness.

> Make a conscious effort to regularly reflect on one’s own experiences as a mentor. Take
time to analyze interactions with the mentees, assess their impact, and consider areas for
improvement. This self-reflection allows you to gain insights into your own mentoring
style and identify any biases or assumptions that may be influencing your guidance.

> Self-reflect on one's attitudes and perception towards one's mentee. It is important for a
mentor to examine and draw attention to one's own ideas, thoughts and feelings. A person's
upbringing and personal experiences inform their actions, values, beliefs and assumptions
and shape one's perceptions and expectations of others. Keeping an open mind towards
a mentee ensures our attitudes and perceptions don’t negatively influence the mentoring
relationship.

> Actively seek feedback from your mentees. Accept constructive criticism and provide
a safe space for mentees to share their opinions and experiences. Use this feedback to
understand how your actions and words are being received and make modifications.

> Continuously expand your knowledge and skills. Stay up to date with the latest trends,
research, and best practices in mentoring. Engage in ongoing professional development,
attend workshops and conferences, and seek out opportunities for learning. This constant
growth will not only benefit you as a mentor but also enable you to provide relevant and
valuable guidance to your mentees.

> Cultivate a mindset of curiosity and openness. Approach each mentoring relationship
with a genuine desire to learn from your mentees. Embrace different perspectives, ask
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thoughtful questions, and be open to new ideas and ways of thinking. This mindset fosters
a collaborative and inclusive environment where both mentor and mentee can learn and
grow together.

> Mentors should engage in self-reflection to have a deeper understanding of the mentees'
expectations of the mentoring relationship and self-evaluate their attitudes towards their
mentees. Mentors must understand that mentees as mediators have several years of
experience in mediation and bring with them years of knowledge and understanding of
mediation which must be valued and respected.

Self-awareness is an essential skill for effective mentorship, but it can also be challenging to
develop. One common barrier to self-awareness is the fear of facing one’s own weaknesses
or shortcomings. It can be uncomfortable to acknowledge areas where one needs to grow or
improve, but embracing this vulnerability is crucial for personal and professional development
as a mentor.

Another barrier is the tendency to rely on past experiences or assumptions without considering
different perspectives. This can limit one’s ability to see beyond one’s own biases and hinder
one’s understanding of the mentees’ unique needs and challenges.

Furthermore, the busyness of our lives and the demands of our roles as leaders can make it
difficult to carve out time for self-reflection. Overcoming these barriers requires intentional
effort and a commitment to personal growth.

By acknowledging and overcoming these challenges, we can increase our self-awareness and
improve our mentorship connections, helping mentees succeed.

6.3 Fixed mindset and Growth mindset

Mindsets create a personal framework in individuals that affects their behavior, effort attributions
and their goals. A mindset is a set of assumptions, methods, or notations held by one or more
people or groups of people that is established and creates a powerful incentive within these
people or groups to continue to adopt or accept prior behaviors, choices, or tools. Mindset is a
concept that can help people to make positive influences in their life. The mindset also helps
people to see the world in a new way.

It is a difficult task to identify the mindset of an individual as thoughts, cognition, emotions,
perceptions vary and change from time to time. Psychologists use human behavior as an
indication of people’s mindset. Those who belong to the below two categories behave in two
different ways or their reaction to the same incident is different.

There are two types of mindsets;
¢ Fixed Mindset
e Growth Mindset

Fixed mindset

Fixed mindset people tend to avoid challenging situations that might lead to failure because
success depends upon protecting and promoting the set of fixed qualities of their own and
concealing the deficiencies.
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In a fixed mindset, qualities of an individual are carved in stone where whatever skills, talents,
and capabilities of the person are predetermined and set. Talents, abilities and qualities that the
person lacks will continue to be lacking without any improvement. The fixed mindset applies
both to the assessment of one's own qualities as well as to judge others for their qualities and
abilities.

Growth mindset

In a growth mind set, intelligence, talents and abilities of an individual are considered as flexible
qualities. In the growth mindset, it is important to have the desire to learn, put in hard work and
effort. Growth mindset confronts deficiencies and capitalizes the mistakes that a person can
have whereas, both the deficiencies and mistakes are being hidden and concealed in the fixed
mindset.

In a growth mindset, it is considered that basic qualities of a person can cultivate through
continuous effort, and everyone can change and grow through application and experience.

A growth mindset fosters a broader view of the possibilities: by working together, “we can
create more value than if we work individually™.

Therefore, mentoring should be aimed at developing growth mindset in mentees.

5 Do you have a Growth Mindset? By John Hagel III and John Seely Brown November 23, 2010
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Monitoring of a mentoring relationship is the process of documenting milestones and progress
of the mentee and how far goals set at the commencement of the mentoring sessions have been
achieved as well as how well the mentor has managed the mentoring relationship.

The monitoring plan would include a schedule of meetings held between mentor and mentee,
assessing the mentee relationship’s growth and success. The monitoring schedule would note
details of the mentor and mentee meetings, whether once a week, once a month or quarterly
and these meetings need to be recorded and tracked. Once a meeting has occurred, it must be
noted who was present, what was discussed, where they met, and how each party felt about the
meeting. This activity is conjoined with the important practice of accountability and collection
of qualitative and quantitative data of the mentoring relationship.

As much as mentees are monitored to assess their progress, mentor's information should
regularly be collected via mentees where input and feedback is to be provided on the mentoring
relationship.

In monitoring the mentoring relationship, the following steps should be taken;
o Establishing a schedule of routine check-ins of the mentor and mentee
e Documenting mentoring meetings
e Planning of mentoring skill building activities

One of the most effective ways to measure your mentorship impact is to use feedback tools,
such as surveys, questionnaires, interviews and collect data from the mentee and other relevant
sources. Feedback tools can help you identify your mentee's strengths, weaknesses, gaps and
opportunities as well as your own areas of improvement as a mentor.

Feedback tools;
Surveys

> Utilize surveys conducted through online platforms to understand levels of enthusiasm and
satisfaction. Where possible use a scoring system for these types of questions to make the
data quantitative. For example, on a scale of 1 to 10 (with 10 being very much and 1 being
not at all), how satisfied do you feel of the mentoring relationship, increase of confidence
and learning through the mentoring relationship.

> However, for certain questions that require more written information such as personal
improvement, mentoring relationship feedback, qualitative survey questions will provide
more detailed overview of the of the mentoring relationship to accompany the numbers.
For example, on a scale of 1 to 10 (1 being the lowest and 10 being the highest).

Engagement Metrics

In order to measure the level of engagement in the mentoring program, the following metrics
could be used;

e Number of active mentoring relationships

e Number of mentoring sessions
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e Number of hours of mentoring
e Number of actions agreed upon / notes taken
Progress Metrics

In order to measure the progress of the mentoring relationships, the following metrics could be
used;

o Number of goals set

o Number of goals achieved

o Personal satisfaction score

e Any available external feedback
Track mentoring actions

Another way to measure the impact of the mentoring relationship is to track activities carried
out within the mentoring relationship such as;

e The frequency, duration and content of the mentoring sessions
o The resources and tools used

o The tasks carried out and challenges faced

e The feedback and support provided to the mentee

Tracking your actions can help you monitor your mentorship activities, ensure consistency and
quality, and adjust your approach as needed.

Finally, an assessment of the goals and objectives of the mentoring relationship to be done to
understand the outcomes of the mentoring program.

7.1 Mentoring Check-in Questionnaire

Question Response

Mentor’s name

Mentee’s (Group) name

How long have you been working with your Mentee (Group)?

About how many times have you met with your Mentee (Group)?

Rl Il I el R e

How many hours do you think you have spent with your Mentee /
Group ?

6. | What are some of the ways that you have helped support your
Mentee/Group?

7. | Are you interested in sharing your experience with other mentees,
leading any workshops for mentors, or leading workshops for both
mentors and mentees?

8. | What are some additional ways that might help support both mentors
and mentees?
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7.2 Reporting (Please see below mentor reporting template)
Mentorship Meeting Template for Mentors

Mentee Group Name :

Mentor’s Name

Meeting Date

Location

Session Content - What? (What issues did your mentees raise?)

Strengths (identify your mentee group strengths)

What are the challenges faced?

Possible Solutions

Referrals (Where, Reason for referral)
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Annexes

Annex A

Frequently asked questions on Mentoring
1. What is the time commitment involved in mentoring?

As a Mentor, you have made a commitment of time and energy to engage in a mentoring
program with the hope of guiding a mentee to achieve goals. The time commitment can be
decided upon a plan agreed upon with the mentee at the beginning.

2. Will participation in the Mentoring Program guarantee me a job promotion?

Your participation in a mentoring program is not for the purpose of promotions and receipt
of other incentives. However, the relationship between you and your mentor will help you
recognize what your particular strengths are and how to make the most of them. This self-
knowledge will help you in determining career goals, and skills gained during your partnership
may help you become more qualified.

3. Do I have to be a subject matter expert to be a mentor?

Having a good knowledge of the subject of mediation helps, but to be a mentor, you need to
have other skills such as communication and listening skills and other resources available in
order to guide and direct the Mentee.

4. Amlrequired to attend any training in connection with the Mentoring Program?

Yes. It is important that as a mentor initially attend mentoring trainings. It will also provide an
opportunity to familiarize yourself with the expectations and concept of mentoring.

5. I've heard the Mentoring Program is only as good as the mentor you get. What
happens if it appears the mentorship match isn't working to either party's
satisfaction?

Once you have given your mentoring relationship some time and effort, if either partner
determines that the match is not workable you can discuss the situation and help the mentee
find a new mentor who may be a better match.

6. Where can I find the documents and information I need during my Mentoring
Program partnership?

It is important to refer to this handbook and its information to help with the mentoring of your
mentee. However, to update your knowledge and skills on mentoring, additional reading and
accessing available resources on mentoring is important too.
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Annex B

Common misconceptions and myths on mentoring

Mentoring is one of the most powerful ways to learn, grow, and succeed both as a mentor and
mentee. It’s an effective way for people to share their knowledge and wisdom with those who
want to learn from them. However, there are many misconceptions about mentoring, which
may hinder a person’s development growth.

1. The process of mentoring is time-consuming.

It’s true that mentoring is a long-term process that requires commitment from both the mentor
and mentee over time. It is crucial for mentors and mentees to dedicate time to the mentoring
relationship, as it can be challenging to find success quickly if one does not spend enough time
on the process. However, if you learn the skills of mentoring quickly then the process can be
quicker.

2. Mentoring is beneficial only to the mentee

It is true that in mentoring, mentees learn from mentors, but mentors are learning all the time
too. The mentoring process helps mentors develop their leadership skills and become more self-
aware. By learning to empathize with and connect with someone else in a unique way, mentors
can gain valuable insights into themselves and their own leadership style—and they’ll be able
to use those insights to better understand how they interact with others.

3. Mentoring ends once the goals are achieved

During the course of your mentoring relationship, you’ll get to know your mentor or mentee
better, and build rapport with them by sharing stories and exchanging ideas. You’ll also gain
trust in each other as you work together toward your goals. But mentoring is more than just
achieving goals. It’s about building a relationship with someone who can help you grow, and
that relationship can continue for years to come, and last long after the mentee has achieved
their goals.

4. A mentee should only have one mentor

Having a mentor is not about getting advice on a single subject or topic. Mentoring is about
having someone who supports your growth and development to become a better version of
yourself. If there is an opportunity, have multiple mentors with different skill sets, backgrounds
and experiences. This allows you to view challenges from different perspectives and enrich
your outcomes.

5. Mentoring is for people who aren’t successful

No matter where you are on your path to success, there’s always room for growth and
improvement. Mentoring is for everyone. It’s for people who are already successful, and it’s for
people who aren’t yet where they want to be.
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6. Mentor & mentee matches/pairs should have similar experiences and journeys

Mentors don’t need to have had similar experiences and journeys to their mentees. A mentor
will help you learn about yourself, your strengths, weaknesses, goals and aspirations. They do
this by using mentoring skills such as powerful questioning, listening and giving feedback.
A mentor that has had a different journey may help you explore avenues that you may have
overlooked or assumed as a result of your experience.

7. Mentoring is only for entrepreneurs, top executives and skilled workers

Mentoring can be an invaluable tool for learning new skills, building confidence, and increasing
self-awareness. If you’re looking to improve yourself as a person and gain valuable insight into
your professional development, then consider getting yourself a mentor.

8. Mentors must be older and more experienced than their mentees

You’ve probably heard the phrase “the older, the wiser,” but that doesn’t mean that mentors
have to be older than their mentees. In fact, sometimes having someone who is younger than
you can be a great way to learn new things.

9. Mentoring is only effective when it is face-to-face

It’s not always that your mentor will be close by you. But no matter how far away your mentor
is from you, or how busy they are, mentoring can be done remotely. Mentoring can be effective
in all forms—it can be face-to-face or online or on the phone, and it can be done one-on-one or
in a group setting. The best way to know what method of mentoring will work best for you is to
talk about it together with your mentor or mentee.

10. Mentors don’t need any training

You may presume that mentors don’t need any training, and that being a successful leader
or entrepreneur is enough. Mentors who are effective at their jobs are always learning and
growing, so they understand that mentoring is an ongoing process of reflection and practice.
Mentors also know that being a good mentor means being aware that they need training, and
that they need to practice their skills regularly so that they don’t lose them when their mentees
need them most!

11. You can’t be both a mentor and a mentee at the same time

One of the most common myths about mentoring is that you can’t be both a mentor and a mentee
at the same time. Personal and professional development are things that everyone should strive
for. It’s important to always be learning new things and growing as a person. Peer mentoring
happens when both parties are learning from each other and helping each other find their way
in their development journey.

12. Mentoring leads to instant results

Mentoring requires time and effort on both sides of the relationship. Mentees need to be
committed to their own growth, while mentors need to invest in supporting that growth. Having
a mentor doesn’t mean you get an instant promotion or raise—it means you’ll have someone
who believes in your ability to grow into those roles and positions if you’re willing to be open
and put in the effort.
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13. Mentors dictate the relationship

It’s important to remember that mentors are not dictators—they should move at the pace
of the mentee, who is ultimately in control of how much they can learn from their mentor.
Both the mentor and mentee should always be open to feedback and willing to share their
own experiences. Mentors should also be willing to share their own mistakes, successes, and
knowledge if asked; this helps ensure that both parties benefit from the mentoring relationship.
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SIN(LPBLD

aflaT Hded @ Oupnduwrar ilelmes GFuBUTLIGD. &)FHembal asT U] BB
auflaTl LIuGuea] sudlu @\meudbld fpliuret Lwener GuBpis OsTeTdleameny. sl (HLeaflenmed
QUDRIBLILIHSSIB SigniLiaud, Sifley, a1 Sialuler auflaT LiiLbheurg Galemsoulsd GLNIDSUNen60T
BFTHa Dimen QFWemLUBF CFuiu|b. GauemeudHend eerler (pevp Fmhs Geauensv &L L eLILIBEG;
GeouefGw OQzmPeveuTeriento © mey (pewpules GUEIDH U  QUPABTL (HHe0 OBTEWI(H  GUHB BB
915C8HTH  auPsTLLLLBUe] Gouenev ©)evd@HE6l, GBECHTeTH6T OBBILD FauTe0HET LB  SUWILDTS
H6UHSHIMTWITL 60H6meN GLoBOBTeTausBHTeT auTUILILImeT auASTL L UILBLIHSEG GULDBIGHMSIL T HLOF]
Qambgd BeVHGHBMET @B HWI[H, FaITEUHEHDHES SHialeneT HTEHILSBEHTH 2 Halenul aUPHIE
SaUTHMET G HHFMH. aUTFHHe0 Dievevdl alflajmyseaiey Hevbdl OsTeTemed GuTes BsHdbs
BeneOITeT  SBB60  (LPeBEHm6T el aUHET. (HHeOTadH  SigniLied  LOBBILD  SUIRISTBBE  SHBB6eSed
FHAUDHMSH OFVIHHIUBHIL BT BLTHEHHH ML UTeUTeT © B Hel LBHId BHewalemul DIgLILIHL WITSHSH
CamewiL auflaT Led gpdluier OHTLIN el BISHSHIS GBS

SIBHCeuemen HLOGHI SFWLDTET HENGVMOSHSHIAID LOBBID HUTHEHSHBNLUN0TT HBSIH6T L LIeUBBEND
al(pHd OFeusBaTar MUY eUflET GUbHEEG SHMLLUSIL 6T, HoH Ceuensd HEML (LPEnBEH6IT
GamLyied Wrgduediyssenenr Gupsteauih wBpauTHefar albHHosE 2 FHal CFUIMNSBESG SO
SIDILISHHBHUID BT SHHleuSHmBUDd LIgUTAILSBETET UTUINIL Sl SHHFBSHI.

wHHLeHSHHD aflEM HFHme SPpsld CFUIMSTEIH HDID HHWedsHS LUlGd oigsrfules
(910(1D) UBUTHD AU SHONSHSHIAUDTETME. DSHHUINVHHHABEG HWIL &ML eUTeUTH 2 6wi(h),
ST B EHBBH L UT60TRT  HEVHBIMTWITL 6D  cpeuld  Llewid@ @aIBIeEG SHImel Sl MleusHTers)
BeneoBumpmen e HIalBG HlG gBpIe OBTETeTILULL I (PmBULITS  SHTeRILILBE GBS
SI8x5BUTeL  AIABT HHISHGSD Hewl &HTeL euFeuTm o eWi(h. OREG “‘Subalpd  (auPSTL (HieT)
adIB QFTeL SLeIHl GFHamTas salemdwne @oflar glpfluled E\mbhah Catamiwg. Qhs HCrss
salemzuied QiBCaIg e GUWIFe0 LTHATD qetens HGTHs Baleh] DIBI(LPHD CFUISH 61HH EIBT].
6] @uFular sIGSE UHOH SHHSWLTE B)hHIH M. HHevsd Fweaiwenpuler GUTIpg
WDHHUWVSHTHEHDHEG MOBT 1Y 2 FHaldmen aIBIGMH OHTLTLI0 LNTsHTar adUTEsHma oSHH LS
uIBd  SiHamfaeT audldHs QUTIDSHID &al, WHHWLNVHTHEDHEG QIISTL HHeO GCHTLTLTeT
9fey, FHmeirwe BEID LLIBS SyFuaBes DSWPSUILBSBHISTOH H6lHHIOUOTRISHTGHLID. E)RIE
WDHHUWEVSHTH6T (PeOBFTIHS Gouener B LeMOLILGBEHHE IIUTEL LIGIWTBR3IeUSIL 63T LDSHSH LITOSHTH6IT
alemanHHBTOHS DHHUNVSHTHENMTS LiewlUTBBIISBESG 2 He eubBHTen aIbaT. Hided G TLume
SIDFRIHET HWB(PBLILIBSHSLILIH S| 6ITB60T.

Lewis0amamsied FHLUL BTN WHHEhdE& UWmIBISHIoas CFameudmen aUOmIGHMSHTEISH GILIHLOLTEID
wHIHwevSHTHeMer D6y, SHWeirdelT, WOIILTEEG pSUIBBL SHRISETENSHI. LDHHUIVSHTHEHDHE
APSTL(HFHe0 BEHDFHASH L HmS DBI(WSHD CFUIISTIH, LSHBHUIVSHTHMENT, WLHHWend LuiBd
SiFamflaeT euflarily uuIBpeILUSIL 6T DUSHET cpeold  SHHWervs THeT GubulL  FHBeisener
CamLjuTLeded QuBpls GameTer (PYSHSBH, DUSCHTH FHiFewiud OCFUIWILLL  £)608HEHN6IT
B\IRIHWIH DHMI DIMLAUSBEG HLLLOIBUSHIL 60T, LHHWNVHHHE0 STERILLBH B FaUTeODHEHHE)
syelener sTemiUSBSTeT  BloLlbmaulamer OQuUBDBIS OFBTeTaUCHTH, HFWeOSHTHeTTe0  LO&H6|D
LIRSS LHFHWeNSH CFUIET(LPmBEHMENT IPBIGIH OHTLTLIL LRSS CFuislemseT].

WHHWEVSHTHET QUTHSSIOTET Disley LOBBID HpeiideT SdlwieuBens CUBBIS OFTeToums 2 B
Gzuleug  WLTHSHTWe0TH  Llewidb@GHeled  FHUL(H6TEMaITHEHHE OCouBplarons o He uHBE
BxpemeuiTer E)\FHUWID, LDGITD LOBMID, SHJBRIHET GG (LPOBMU  DSHHUIOSHTH6T U6 SHSHIH6H 66N
QuTBSHSLOTET UPETLIgHmen GUB®IS GaETOHUUFHD WHHWeNdH LIRS DIHSTHSET (PSS LILDTET
QUFITHSHH M 6185 GOTB6TT.
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1.1 ouflam_(BH6e0 6IRMTED 6T6HT6u?

Mentoring (ST _HFHe0) 61FM  SRIHF  OFTLIBETRT  UDTATEVHHEIIOTAIH U0
EWETL(HEEG DIVVH DIMILIAID  GOBHS bBUBDG CeoTFMmEIHMET  AIPEIGHHE0  OBBID
2 FHaFeB OFLIET(LMB DIe06VHI BLAIGHMS 6T6n QUTHATLUGID. GUIILTE GFHTHe0 @6amied Disdevg
uTLgmemeouied GoBosTeTasT@,. Gueld aIPST. HHeL 6IaILS  OHTIHeoaTaTeNHS  CHTL L]
(POBUTSLD. HHIG WEa|d SDigilieud UL & BLIT
(uflamBuey) STons (paeubsl Siflel, SBBevS6
OBBID EHTID S LIBEDB DIBILICUD SeDBHS BLIT
QHAUBLET aufSTL L LU USIhE O&TaTaISTGLD.
BTG ©)\HBHMBL ufoTmmg a6t ST RILOTE
£ st LIUGUaT HETeDOWL SEIBTI”. @& LSS
HTEUID  (PH6L [HWIL STV HMBMeL gLiLIenL Ulevment
Q&ML (penpeemm@LD. Wflwrens, GBIeno, HLISHmas,
ugeroLy  @evd @6 UBBlw  LflgHe0sme sy dlwieumndesr
SlgliemLuied HTewTlLbB & B!

WHHWEVFHLD 6168 FHLP6J60, LSS ULIOSHTHETTHIL
“euflam L LILGUebHEHS” L&HFH WIS Ui
o HHCWTsSHHTH6T, “eufam Guegrs’  Gaweoul G,
SHHWIOSHTH6NTS DleuHerileir Limiensd GleuBsaromse]n
FHpbuLad  HopGamy  STHEHRHG ST
SBTOUMLILITTSH6NT.

AUNETL (HGH60 Tl eTemtentdbHHhalenel LUfba CamerausTars auflsm (Hueal] wmmid eudsm L O LeF
aFCLmEHeLulevmer o 6mdh QHTLIIGT (pohHsbHausms Ufbs Csmeasih  “euflam HLeuy”
@I “‘eudsm L iubuea]” LaCuimmadlen ulleorar auslLITSRISMm6T BBID SeuBCBT(H GOFHTLFLuL L
alemTalevdsemmibmen Cgeflaurs o awihdl OHTETEUSTELD.

s Hueufler 96, SigmILIamIGm6T allflaTl L LLGeIHL 6T LfoTBsd Gguig euflaml L ULhelTSemer
“auflasm_Bueu)” eugaLl HEGBTT. aufam LiuGuUa] BBId e aHTCBTETH S  FauTeOH6I
upsl Ufibgl Osmeteusmstear CrrHems aOSHH DiHen Uetery eudsml L riubGueuy Gubumbsenern
SIOLWD  (PpHLOTEH  HAIH  LflHe0H6T BBID SOIUULL D@ILAID SSHUBOB 2 H6 eUSBEHTS
B &Hmry. B)HdHmawl Gevdld OFHTLIL (PenBSHEMTRIH, gHTeuSHl CHILGUITET (LPSTEDLOWITENT
Slevevgl CopunTeneuwimeny GuUTeIBeTH6T LHdHaD

SAUL L 1oBpId Grsdlul &L L emIDLILL 65T [HESTenLD

QUBIAIBTGLD..

QUTEIOITS “euiflamLOuGeuy”, SI@ILIGILD
Gamweuy. mUiled G mevauremiend FHlwims
BOlGH 2 BSIULH  SBUHD  SLTeIILPEDL
st alhHH  CFuimd  euenFFwenL i
algwl  BUT  elel  allenGbHLILBH@GIBEH.  LTeTeniT
LL6UE6T  OBBID  eUASTL L 60H6T i HUleUBens
BTgll QuBBIS OCETami(h DUBBISEG STHBLOTET
L6061 & B FnlgUIITTS QUOASTL L LIUGLIGIT
SHBDAUBIL 66T yaHlw FOUTELBHEMEIULD
QuUTEILILBMEMUD gBMmIS OBTETETSInGUIGNTTS  E)HLILIT].

BIRISET GUTHIUTS BleveriLeng Gumen el HidHe0 eailgl LULIBBIalHH0 I606v. L] LTSS
“euflam Hueuy” @b “‘Lulppeldumer)” oidlu QFTBHmeT QaimdHE qaim LUFsHuilh Gguiwudanigul

1 Cambridge Advanced Learner's Dictionary & Thesaurus (Cambridge University Press)
2 Together mentoring: https://www.togetherplatform.com/blog/mentor-vs-mentee
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al$HSHFHe0 LWTLUGHSH UHSBTTHET. DLEITe0, Bener EFeniBHd &) CoumiLl L 6T6xTeRIb S (HEHEMTGLD.
Slemad  BTei S GOm0 QM Fov RHH TSN STEWILLLLTID 8ol, Q6IedHHE!
LBOBTaEmB  CaupLbhdHd STLHL LD FWBIS6T E\HbHEH eUhIamer. ULIBBIeISHSH0 6TarLS
Qu(peTeYHE SLLMWSSLILULL HTH  E\HHSH UHUBIL T, OFWTBHBINSMU  DQULIDL WTHD
CarewiLamaab o 6fangl. ICHGaumenuied eouflam Gided bt Liubuesufler BewiL  &T60
SlialpSHmW DIQUILIHLWTHSH CHTRIHITNSI.

T BoHe0 ez  LUIDDIeISH0  Diedev:  afBT HHed  CFwBUTIged  euPHTL HieUT
auflaTl LiuGueal] gl 0aThedsT] aduTssdsd HIalHSHH LML USBSWD, 6U6TTEFSFLMLaISHBE WD
2 Hajb CuUTHLH Hod Sfle] LBEID / DEVVFH D@ILAID 6TETLMBMB LS THAH  CEBTeTdmy.
aflaT HGHev eailgh Sk CFewal HTgHE DU HaIH GBECHTETHMmeNT FTHHSH  (LHILDEHLOWITET
SHBBEN6O 61 HEISBES CBBILOSHME) CUIPBIGUSTEGLD.

fBT BIH60 6L 2 6MoUETSIINEW  UPEIGHISH S6V6V:  UPSTLHBH6L  6laiLm  Sifiey
LBEILD SE@ILaD aaiLaBmB USIHEH QFTeTenDd CHTessHHBOSaT o (Haumddld smeaTenLbLD
QUH  (LPMBIFMITH 2 _BaUTGHLD. 2 _6MalenSHHlenent (2a1pJole BHLL MO TS S H6T DS
algoTer aumpbema GUITTL L mIGmenud 6IHTOBTATISBEH DIUTHEHESH 2 HD @ (POBEFTIHSD
2 _Me|LPMBULTGLD. . _enalenhH lenan LTS @b LIgFdameruie e (LPIOMOUITS  SHeU6TLD
CFVISHHIABSH. LCETTHEUT T WSS, USBB HMO SIGV60HI DG 2 _eD6TFF6D  6ILICUBENS
SILaSGD  CuTIpadl i OSTLIUTE SHlLeaulLiomar  SiGengmearamul OuBmiIs  OsmeTeuds
2_6ITeUGTSHHINGILITELD.

aPETLHSH60 6IaiLg BHISH0 DI6V6V: AUABTI HHeD 6L T @h LUbD 2 BaIPedB  DI606V.
aUflaT HUaIBD gal euflsTl LUubGUefL ObbhEH GhTarshams sl QuBps GameTer (WlQuib. SBLIGSH60
Qu(pLDeTeYE@ @F @@ ST 2 pe|aBamwCu OsmeasheTeng. sudfuy oipfeler S eul L omer
@ alLud GBS SBUSSIE Aeld SIFBISSH CUILEIGSDBIT].

1.2 euPsTLB&He0 OBTLIUTET GBS euyeorm

QUTEUTMI (PIPUSID eUHBTL HGH60 el @HeuTSH 2aflunfle HeilulL wBBID CHTHeoeTmenLOLOSS
Q)ﬂmmeﬁ@nm all(HHa) @&quJg)m&srrm @g,rrgﬂa) LUWIeIBT (LPewMUTEI 6T6mT60TSHSH(HAL 63T OHTLTLIDL WISHTH

' QUPBT HH60 HBDHHSHI. DBANNTEHTHET,  aNITLITS BN
SI60eVH]  BLILIGD  HMELAUTHNTS  LiewTUTBBIAISBHTES  @)6rD
S &6 OFHTPed LUWIIBTHEMTS  E)WewihHl — OSHTEuTL 60T
@6  Gurps ofle) uflorpiulL gl HeoGeuemenaeiiisd

S FAfwmHEHESID (eufl &L (HLieiT) LoBmILD OamHlev
LWIIBHSGWmLUTL SHIILLL 2 me| (penBEHeT  al(HHa
QI L evr. aflsT L Lu@Gue/ Oampled LU eI

AU OFTBEeNTaTg  WOTBILLL  UWSTLUTHSEHSSD  JBnIsH
O®TeTeneLBEHHGD  DuBplelr  Helidgiauomear  CHeneauemul
Ploopey GFwiusBE BB alHSHS0 GBLMLLSTSLD.

Glevmienauie  eugeorBmIt  Lleteremiullsd  euflBTL (H&He0
GarLiumer umybuflw 2 Beywens Sifley UFLIBBSHHBIL TH
B ‘GOHAILBGHa” (pFflw)) “Fedugus@”  (LmenTeler)
Bunmpemenze euPmISLILLL  Blensoullsd ©).LLOUBHDI eubHeTeNH. Obd SDfley Suanisd, Lals
HIHBHHIBET, HLLLSHMD, GeNF, HENGOHET, FeUIMLS HeWeudH6eT GUTaBeUBmB  OBTENTLY (HEHD
(PQUID. DIBHMBILTH G(HYSHSW, WTaTal(hHGHUmLUTID @F o me| &L ULLILIHS GBS

GUUILTD 2 608 WSHHSHIH6N LI, (pSTmSHIeD Fiibhd LSHaIsEndHsTE DHS SHpe LML HS
S MBET 2 (HaUTHGHMSBHTH SHigliLienl_uled euflsm Led LFGurdlasiiul Lgl. 1960 i SLewemBE
WeitenGy  meiteniowlelldbssbaniqul OFHTHe0 o LmuipedsBule @Ff HARSLTS aUPSTL(HH60 HMEISHSH
oafuifseflenmed SMSHASHILULL G  FepdSld  FoHHOTOIHTHAD, HllUlLeu]  FTITHHTH
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omsiw QuTgl, BB CHTHeEIL L euafFd oiper Cuburbhseiesr smyeuons Chmed Coymet
AUNSTL (HGH60H6T WSaD (pdHFlWdhHleud GUBBET. eUHET. HiHMe0 (PEHBWITRIHTET QHTLHCOTEETENLD
LBEID Sellu’L FHparsamen alhshd) OFWlausBaTar SHalnsd SenlLFeT UTalds SubLisge,
Obs olalmiHd SHAITRISH SBFOWID LIFEU6OTES 6T16060T B Mmis6end STewilLbH® B!

1.3 auflam_ B Heden LoTMILLL  6u6mBH6N

CurgieuTs auflam HHmev @Tewih LUTHS Lfleydb@eT 2 6Tem S&HeuTD. SieneuiTaler (penm FTjhd
PSBTL(HBH60, OBBID (WP FTIT PBTL(HHEVUTESHLD.

(PoBFTIHS UPSTLHH0 OHTLIY (peOBWTaiH  GBISOSTHISSIULL  QBTLIL  (LPeHBHM6T
GBRUIHSSIBH. GFIG HMLOLIGLTEIBTRISH aUHSTL (HHe0 BHFHSH FH L misenen QBUILILIGSSHIS GBS
S ML  AUNSTL(HH60 HHDFF S L RISNTHIH WSD o WFeuTsd S LSS LGHLILIGHIL 66T
©FB& @J umIeyF FLLSD STRILLUODOBSH. E)H6T STIENIOTES (PEHTMOHHINSHMSD E)e0EG TS
GoBOST6ITeN (LPLGEUSHEITe0 Lisv o WTHeval BBleuemmiseT (Wwenm FMibhe aUHSTL (HHemev all(hLL|S eTment.

(pemB FIITSH UHETL HGHeoTanH B)HHMmBUI CHTLIL (PenBHMTRIH HWIOTEH al(hoHa GFWILILILBeUSIL 63T
GmBUTE  HLUL WSS H6Tengl, uUTWILIL6Tem  auPST. (HUeeny @HeuT Sl L (penpuied
Sigisl Sibs BUT UPSTLHH0 CBHTLIL WPMBSMET GHUOSSISBES SMBIGSEHB (LTS S
HeOL QLIBIS GBS

LeiTau(heuaTalBens SIglilmL Wmsds OsTeni(h E\bdH @)reni® amdsenenub Gwed o U LiflesenTs
L1ifléaeuiD:

> FBUBSSID Bujseien seauailsmae (CHmEHEG ChITar alfsm GG, &G aPST HiGHe BBID
L6LBeuml GUMSBWITET LSBT (HFH6D)

> FBUBGSSTID BUTSTSH SHETnUlET SiigliLmL ulesd (SBETes alfET HGHe, FaLMg aIPST HH6V,
UL gmfl/ wrewel auflaT HHeo, HedmGaumm auflaT (Higheo GuTe3en)

> aflsT(hoev OFwaiwmpuist saimw (OlalEsSE  F17  adST HHe,  DIEIFTED6NT
aUNBTL (HH60, Waiarnuied NS HiFHev)
1.4 eufsr _(Busufler eudluTsmisEn GUITEILILSEHLD

auflaT Led, Geungener, LaTanm 60, aufdsT LUUGUIHSEG 2 HaiHe0, AW @meuenyll Gumed
Bauemev QFUIHD, DIledTEhT, UGTFHT, UHFHH aUTHTHLT, Hewile Lis0Ga® el WIBIGHemer
GlHenevdE gBL GBOETTEHH 2 6TeNRIHeUTE aIPETL HLUT @HeUTH aUFLTHID E)HLILMS
Oxpefleurss o 6wy (IQULD.

aufsm Hueaufler QUTMIILETS LTalHaITIOID 2 66 BIGLD.:

o auflam LluGuefler QxhefeuTer £)e0H@&HH6T OBEBID GHTHSRISEM6N DN Fnlgll
alBHHH6e0 UPSTL HILIGUT G)UIBIGHSH60.

o GO L &Ml uUGHEOWrTSlaneT “auflsT (Hueu] WLBBID  auPST L UUBeT”
S FCLTmSHemLuieorenr  GHTLIY  (pevpHamer  CuemiSBE — SFLILIGRTILILIL 63T
GFwmBLIL6L.

o PewmisliLlL Gy S Leoumeniule  SIQUILIHLUTED  (edBWTET  SigliLienL_uiled
auflaTl LUl ey FhAIUSBEG HATUUINLL 6T QFwImiLL 60.

o Gmyemiowimer, [HOLISLOTET OBEBID 5B TUTET LIGIENTL L 60HMET  GULDHIGH H60.
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e 2 BITHSHMS gBUBGHSH, OaTfevaumemieny Slalhss CHmeusenem 6wl
STEWILHBEG UNSTL L LIUBUMBHE 2 5H6)dH60.
o Qs saremwenl BLamisHev.

o QNS LLILBUIBLET GHBISW SHTe0/ IDHHUW STV OBHBID HEWIL &HTe0 OHTLTL
(peBE6MeT ©)evsHEGH6 WwBmID ChTHEMmISNT SSuaIBamB WeTule] 6FUI%He0.

® FOUTELHGT LOBWID (PFeTUT(hHEeT QuUTIpasl Ufbaiewiiel e QFwBul (b il wkisemer
@k Hwi(h CFLBLGEISIL 6T WIBILILL  SIINPTWRIEET STeRiUubBlD L FHHe0
QUHSTL L LILGUS(BL 6T SHeUHBHIMTWTL 60Hem6T GLoBO\SHT6ITeT6D.

o auflam LiuGuety GCHTLIIed BBeaufseid FTEHEHLTE LG HHUIEDS
BHHSBHEHIMT 0HfaldHHe0 DiauTsHl BLHMS Slevevd GUDIDTEHIGHET GHTLTLI60
B\WISBLOGNIOH6ET gBUBL LLFSHH0 euflam LiuGueufiL SieuBens  Liflomsd
QameiTensd SleuFWILDTUNGT QHTLTL| (LLENBHEMEN (LPLGeBISHHIOIBHBHTE L 6ULGSHNDHBHEN6T
GLoBOET6ITeUSHIL 63T QUASTL L LILGUG(HHSBTH BGoumm(m QUABTL (HILIGUEDT
SeWIL P euSBETR (PWBF H6T60 FHILIL60.

o auflsm LIupeuflal Sl L saumpoHmauled Hmeouwlrd HBHCeuemen GH(HHISIUL
BewiL] GuTeud BLBSH CametenTsd eaumsuled Ggmflevsurenieny L0&s OSHTL L
(Wpemowimemlenet GLigmIgHe0

A& LD FBabFASH LD @6mfled LRIGUBBIISHT  cpeold  LieTeuheueralienn
auflaTl Huel] QuBBIS CameTeneurd

o SATHENH UHSTLL 60 (LpedBH6T LB sl JauoTer LlaGenm L eosamer GUBBIH
OlaTeiTEmnHe0.

o APET LILUGIHEEG  DIUSTONILSMETUID  LTITEDITL L 60HMENMULLD QLRGBS
9I85Cauemenn  FHUMgHmeT  GoBuTImey  OFUWIeugk  OHTLIUTET  [HEIT6NLOSHEMENT
SIDILATHS60.

o SiBhsLJeunTe PP (WeHHw Lrdusililseflsd FOHUBGUSBSTET eUTUILIL]

o afaT HHed QFmLgumer Gobul L alfiliyewye] wHBBID Hpeisamen GLB6D

* auflaml HuegTes SHBUUSET STIeonsd E)mL bl sHes BarembssT LB Sbhs masGuilged
SHEUHSIMTWITLLILIL (H6T6N G

1.5 auflamBHedled HmevaLogHieuLd

CouBpiaromet  aIST. HHUTAIH  HENGVMDSHHIA!  LIGHILIH6IT
BB RHAUGHMLL  HEDELEMLDSHHIN HBeidemen P 5HFHe0
S FLBMB 2 GMaSHWSTS  STEwlILGLD.  [HeOL(LPeB
FMibd  HBeT  eT@wm  (pedBUled  HEWEVMLDSHHIAILDTETHI
(WPIORHHSHIF 6ClFe0eUSMBETO [BLT Q@HOUHENL L  DLBBEOBHET,
CFevauTdh@ IV  LOBBTHMET  UABTL HH6V, G (LDHH6IT
SleVevH  PLHOTHSH  SHDLIHL  aUPST H60 L FIeUBNB
o GTeNLSHWSTEH HTWILILI(HB B,

HMUMDGHFHI  FHpesenTeng  Gufiw”  GewLuibhsenTs
uflFelsalLbHemer. el WEHHMLLD SHHHSTIHS CFHeie]
LBEID  uGLUTLIe SHHalseT SidluieBens  aIpkIGHMCHTH
o umw  fHwrer  Fhsemerend &L 1gOWLLILE GBS

G mUIID “Blewt”  QUTHI(LPeDBHEHL 6T E)MWIHEH  HENEVELD
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AUFILTHEDEEG 2 HalEmeT GIPRIETS LLFHH DIHOGH HTHSD  LLGUUGSSIULL HTH
ST LG GBS

Gpiyemio, QUTBINILS Famed BB HIDLIGHMmS HL1QEUIINLILGHED DLBUIRT HeVMLOSHHIOISHH 6T LyHTent
SIDFRIHNTGD. UHST HHD CFWEI(LPmBEGD G)HEHTTMH6T (LSBTGS, aUPSTL (HL6THEMHLD
SHMELAUTHEHLD  FOUTELHMET  GIHTOBT6TeNEIIg  alHHH60  eUHSTLLLILI{HeUTHeMeT  [HLOLTbmBEmLL
& 1gQWpLILeISBETT  audl(penpaHmen  GLBOETERIH), DIUTHENSHI LIGORISET OBBID  LIGVaT6IRISM6IT
G)E Hewi(h LBEID SHHUWEVSHTH6NT 616B HIDH UBILTHHHIGT HUTHTH GUITBILILE  FnBenev
SIRISHIHH60 CouewiBILD. aUPNBT (HHUTRAIH! DSHHUWVHHH T GUITISH FUTHMHMS 2 BFTHLILBSGHD)
STHILD SIFBH HTWILMD GCLBOBTETOUBIL G FaITeLHMET  IHTOBTHTHGIB  HHEWISHH 0 Filll
eIyl Led By HTEGU Ligs@h S SiduaBens  BububesHsHe0 Geauembd. gFluimet
aflaT Huel] FCEIHH aNST Iy 2 Halseme 6UPHEIS WBBID SHOWTeD UHSTL L LILIGLIGTHM6IT
o BFTHILUGSHBHIBSB QUTINSH G)Hmen DiewL Ll (LPIGULD.
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B cvioew
2 _gail
DLST6Y

SiMleen]
Sesienm L ed

2.1 wHHwedS WwHEILD WHHWwedSflar auduTsshHams aedlumidhsHe0

HHET QWIS gl lgememhdl Gouenev OQFUISGB CQUTISH Helfshs (PIQUITHeuTHl L@ ErpLd
B BLOGTMOHEHLD gBLBS G Semet GHTLILIO (pedB FMIHS BHH HMB CFWLEILPMBEES
Geuelufled LWDIBIFOHS eumIEYF FULBD @QEMBINAT  LOHHUIVHD  GUPRIGHEBH.  HEVGIIHEIT
BRI FTHEWTET CBHTLIL (peBEEhHSmLuleomar GHTLJLlemer WHHUINVSD DIHISHH S GBS
HHWeVSHT  QHoUFlST  eUSLUTHLIOTENSHI  LITSHISTLILTET  (LpedB ST GLPHleneoulsd  LIbIGUBBIGHTS6N
&HLLTS Semeohd (phaEwwrer LipFFmearser GamLjilsd ufFellusTGh. DHCHTH  DHHEOSH
LGHeme0 FMITS (WenBUled SHeuHSBINTITL 60&H6T (LpeUlD SHTalenadl HTHEUSTESLD.

o flewoenwl SIGLILNL WTHS BTNl SIS (peBeWwTamiena WHHWeOSHD LauBpislang. &)
ewisdlenr FULFHWTRT DIDFRIS6T LOBEID Newidb@GLen FoUbSILULL  SIlleaaend o flenoseir
o Fwer OFHTLILI0 & DusTaidHmsd OFISHIH @GBSI FOUBSILUL L  STllenfaeT LNewrd@L 6
GamjyemLw sl fHwmer olLwmisensr SHIoTalhdm LBBILD FULWD LBBID  HOL(PEDBEHEIT
S FWLOBMB DIGLILINL WITHS QBT B SLB0TFMETHmeN UPRIGMISBE DHH VST aUHSTL (HH60
Gouewihdb BHHSB  GHHemevdd gBUemLw  Leeod  geipfled  LIpFSlenet  SHFSHSLILGGUSHIL 66T
SHMELENLD  FHTHIGHSM  PSFWTD  HIUUTeH  LlewidGaefler alenemayseT UBS  STLOTe oS aBgl.
alaIld GO oSS WEOSLOTETH! HEUBET DIGLILIDLUITHS OHTEHIL  DIemIS(penBen  Lietumas
FbUBSUIULL FSTileaasenmLwl o eenmibhsd CHmeussT DIe0V6VH HEVETHET OBHTLILID SHeuaTHmdH
s wBpId tensdler UL FHwme HIDFRISEHHE DILT6O LghHenaieorer LeoGaupl euenasITet
Srasemen  QuBpIs OETaTUSBES © BEFTSHLULGSHP GBS 2 6TenTihd HevsiideT OHTLFLIe0
FSTUeTHemen o BIFTSHLULBSHIUSILOT  gHTeudh FLL  FHwmer Hensvenwenl GCoBosTeTeusBE
2 HHIFHTH STewlLbhH s CHemeusamer E)eim Sl o eawrenlowlme LIF&Flametenl  euenFuleny3
CuiusBE almarbHBalissdts sSTRLUOI GBS, OHEG HOSGUOSHIBT 6aB BUTSHMmSD
HHWeNSHT CBOsTeTUSIL T FOUBSLILLL SILlaTseT Do dlbsal]aet, HOH FHUTLGEHEHL 6
UenlWmBpIISBE& BBe0 HEHaTHeT, WwHHweavsmy el FHeoGeumensefled g FLULSHHTemilenl
alL  Plemeveniosene Hetl@ Ufbal OCameTandamiqul SiBped LenL HHeuTHer eI SHAHIGHTeei
SlgliuemLuied QFWBLL Sanlquie]. FHOUBSLILULL SHFUder wHHuNed LFFfamerem SHFHGHLD (WHHLOTS
SlaufsendsmLuieorear  GHTLIUTLosemen  CububhidHd OeafaubddusBaeTar  SHaim  Ligsmer
CrwBueienwl GeuGUBSHB OB LSS We0SHT GCLBOIBTEITSEIBT].

GaIb, SHHWVHTHET LSSFFTILUDBBOITHEMTS BLHBH OCETeTouBHIL 65T JBHOIG BV  (LT6wIH6IT
srenilLbEaper  oer  oiBeorFement  OFHflelbalILIQHBHEB  FhHHTULRISMNE  DHHUIr0SHHH 60
SIUTHET FHULS SmlTgl. FLLSHHeT CUentd Fnlgul SHITHT 6160MVHEMEIT S LDHHUIVSID (LP(LYeUSBID
SHEUHSIMTWTLLILLL F560 I WmisEHD @rssfuiors Guentliured Ceuemi(HLb.
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©)HHMmBU  GHmaled HFHwevggTerel] GuBulg eudurTsmsmen BeanpGauBpienasuisd, LiemeumLd
AL WhIseT OHTLILID dn(HeviJajLaid, SIeyedLWeuITHa|b, BT LML SSHUTTESD  B)HHHe0
Bouemi(Hid

&
L
&
L
&
&
L]

&

2.2

FHwbs OHTLIUTL 60 BB DemIGL QUBID HeTeno
BlVHGHBMET DML H60 LOBHILD FoUTEOHEHHEG (LPEH OBTHEHH0
dpbs o4jeud WBYID Db HITEWIL 6D

Fellu’ L O&TLIY (wenpsemen GCLemIgHeo

ugeroLy &L oBpId HLSma

Syl LfliomBpL

FWTHTD LOBEBILD Fnl Lg6N6wTEY]

APSOTAHFWITS BLHSH OBHT6iTernen

LOSHHWVSHTHEHEBES UPBTL (HoUBHET [HEITEHLOHEIT

FSTUeTHemeN Llens@senen SHILILSBE )e0GHUBSHIB]T 61613 (LPe»BUIeD & SIS 6USLITHLOTEISH
DSHHEHES 2 HUSTELD:

w3

ewis@L el FhubsILLL il whiseT GHTLILI SeubSHIeTUTHUSBETE LITHISTLILITET @)L LD
QEBIEME  GULDMIEFH FH60.

OaTLIUTLm60 SYILIGHSH weushdHl SHiHener GLobLIBSHSHIH60

SLBHBLTOUDTET  HUHSHIMIUWT w60  CULGSHIF OB DSBS o FHaHes [BLHmdH  F
auflam 1gsener oLGeoTd 5560

2 _miHwrner  aFHjoempwrer o ewjey  GeuefilLTGEeneT  (PSTEDHBHIUD  QFUIeUHIL 66T
2_BePBHEHEHSG GBUL Sl Goeodlsll UTHLILSm6T oL HLILIGSHSHIH60

Ly FSemadigenen &H60bSHImIWITL 60, CUFFaTTHmBUTed FHILIL6D MBI LITFflener &Ja| QSHTLJLTeT
Gawesi(penpenut L1GTHSH 560

FUbSIULL alLwmseT OFHTLII60 Sk SHHEHHSIMeT 0FHfald@d Uy whHsefd GalLed
HeLETHMET Bethl Hewi(h Lfibg Qsmeni(h GeueliliLhSHHSBEH 2 H6H60

SOIULL  1oBmId  S&LH  Heoaidenen  HBCauBpISams  almauied  SHrdbsiiL  Geauewiigul
LT & HeneTHemen  allgeIemLDEFH60

BovaiTBmen HeampGaBBaanlgll alhHale0 B FflaHamen © (HeuTdd Lsw (LpenBuied SLITUIISBE
2_5Ha|H60

BevaiTEmeT HledBGaBBE gnlgl algsHHle0 WA B COFHfleysEnshEH 2 H6 sHe0 BBID EUTUILIL|ETET
S| CFwer(pammaenL el Haumamp UG CFuised wBmib CuisauTisamsd GCmTFsd SILILIT6D
ST ILGHGE  alleDerTa|Edemen SLITUISH60

2 L eILIgSHeNBHeN6N @)6IE H6WI{H &L 19 GIUILYLILI&H6D

BemssHms CULGSHIS OB LBBID o emalwed FHuwmear HeludHow  GCubLbBSSIS s
2 | FILIGSHMBBMENT (WenBLLBSSHISHD OBMILD (PL1ge] CFWIT(LHEnBEHM6N HLTSHSHISH60.

GuBemii L elLwrisemst uflfeenen CFUIS, LHHWeOHSHE OHTOOHBIL L ey CHTL L6
HHUWITOSHTH6M6T DLBBeLHM6T HL1gLWWLILUSDBE Bevdsons, aUfaT HiHe0 HHDFFSHHILL S
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SN WPSHHBES BAHL LLSSEIIQUSTE DSHH NS CFLGTLPmB B)HHHe0 CeauasiBLd. LoSHHUerdSH
LwIBd oiglarfsefer QFWBLTHSHEHSE UNST. HiHeme DIS(PHD FUImBUTe, Llewmidadlsd FHILIL(Hi6Tern
FSTUeTEeT WwHH UL CeuBBlaTors WHHWNSHmSH CoBOETATUSBGSWD WLBBID  FaTE0HEHDHSE
S HUTTUGSHSE CameTusB@GLome OHTLTFFwmear Sipfleeny wB@ID aUHSTL QST SdluiaBenys
WHHWeOSHTH6T QUBBIS CETeiensd GCeuemi(BLD.

aflaT Hdeo a1aiLgl Gphiempuwire DilalheHd CFUSIPMBUWTGD. )& o e FHWTT 2 Halsei
BB QFLMTHGLE CHTLIUMLWSTGD. o gmyenld, sBUsSH, uuiBpelssed, DuGeomsFemet
AUDRIGH60, SimIFTenent OCFwuBuThseT Gumeiper. ST (Huau]  LOBEID  auPSTL L UL L6T
S FCUMHSHemL_uleomen el m L omergl GoUl BEITe SHeLevH GBI HVbHBHHTH E)HBSHEUTLD.
SIFTeUFH LOTENUIE FLPGVLDTS Fnl LBIGHEN6T BLTHHIHGMB OUTIpg OHTHOEBIL LHend LWL
BB CBALFFH HEIMOGEHTHCMT SHlesvevd Fevaumens ChmaaE Crymer QHTLFLs6T peuBLom
BLoBO\BT6ITETEVITLD.

HOL (enpuiled LsOGaIMI UMBWITET HBB6L LOBHBILD © Haudbdnlgll BL HMSHH6T SLBUIBenB CUTHIOTS
aflaT QU] o S FeBry, hewiLgTed E)HUUSIL 6T  (peaiorSflumsald HLbSH — OBTeTaslmBT].
AUMELLILOLILIBEM6NT S IgQWIRLILISDBE 2 Halaudelhhel, SNILLL elemisamer GbUBHSHININSBE
o2 HHepT]. DSHCHTH RS HHH U elLWmsmer CFalbGUUSIL 6T  LSHEHSHGEH SO
BvEGHmeN S BasBSHLD SleuBemns HULUOHuSBGHD o FHajausll el Coeid e el wimiseT
2 'L 9I61a]60EGHMENT 6TalaITHI SIGHLUI (PIQUID IRTLSBSLD 2 FH6)B eIB].

FSBCUTEI HLOUBBI aIHBEB PST. HHeL CHTLIL (pedmHenTandl GBIULILL STeoll LG HHTet
LeSTenIl L 606l oppib  Gopunyeney  GFuihed Sudlwer SHHWeNSHTH6T 6T (penpuled S
audursmismen FpluTs  (WPTQBLILSBETRT OHTLIFFwmer o sHalsemen OUB®IS OCHTeTeUSBIL 63T
WHHWEOFHD COHTLILID aTHTOSTNH OB FouTeLHEHDHES (WHH OBTHHSH DaUBOB (LLBHTELOSHHIAID
QgL &1  HDFH  BHGHSHIHHMET  LeOLILBSHHIUSBHTRT  aUTUILILSHEEMLLD  LDHHUIOSHTHEHHE
QLIRS B HIBG.
APILHSH0  SieIeuSHelmbHEH  LeLGeaup  euemswTer SHellul L  lel(hsHs  FTJ  [HeilenLDSHm6N
QP ST HUITH6T CUBBIS OCdTeTdlemenTy. E)euBmleT LlaTeou(helaIad o 66 mIGLD:

o Gl BLIGmS DIFHHfHHe0

o Sl Pyl L ed HHFFHH0

o FMUMDHHI FHBIIH6T DITal([HHS

o o MAHWIMen QHTLTUTL 6D HBeirasein

o LSHw oBmib wmpulL SeuiCewiml L mismen SBIHSH OCSmeTensd

o Gpmed FBLH SiFBHHBH60

o LBBATHILIBHSH SBBIS OBT6iT6M6eD

o QFTLIFFwmen smBmemev GCLDLIBSSHIHN
aUflETLLLILbeUSeT STFewronsd auflsTl LLULbeusend LeoCeauml el Whisaner SBmIsh CsmeiTdleipe.
Qurgleuns eamFdsda@BHa Lg B)FH OeaupioBar QFHTPed FHwmer alhiHd LTSHHTLO0. ©)FH6ITe0
B EHB HesTenodHe S LIL gL LILIL (H6TTerTet:

o Sl BILGmS DIFHEfHH60

o W alPlliyl' L 60 HHHFHH60

o Gubul'L GFHTLIUTL 60 HB6iTH6N

o Fpliumen el L eue»eLWIENLOLIL

UHw oBmib wmpiul L SesiCewiTl L mismen DIBIHSH CSmeTensd
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o W Urgdusiuiparer SiHafsHs BBeo
o Gubul'L GevsE D Hpeirsel

o LBBETHEHL W HDILIUSHIBHSI SBB60
o Omfsd FeiY AF@fSH60

RLBHOWTHS0TE CHTHGHMBUND UPNST (HFHe0 cLpevlond LisDGaIBI cUenSWTET OFH6reUTeT [HeEiTenLDSH6IT
L SHIBar.  UAST. (HHeoTendl FOUBSUILULL  Sjenerad] LSHID  GHILmBUTET  HTHBHHMSD
JBUDSBHEHIIGUSTS  HBDAUBIL ST 26T HGHHL (PATORIHULSEHHE 2 SHadlamear. DiHCHTH
DT DIHSHHMS FBLLTE (LPSTdHBHAID CFliaugi &1 OFTHs0 HHlsH DFSILSBSHD G HF
CFeo & B!

2.3 euhasmL(hFHev LomEiflasei

auflaTl Hueufler eudLTEMmIS6T TEILLL  (peBuied suenguwlens GauiwliLl HeTerer. seleumpruilanild,
QUHSTLLLILBHUGTHET SHOGHI (LP(LPENLOWITET  SBBEOHMET DML USBES BB alHHHe0 SleUTHem6r
Ouemssaysemms  LIBBIeNcs  aubst  Gueflear  sigliuen,  Crréswr@d.  Gume
SlauTseflenmed (1998)° afendsliul L Gear LFSTIn UFedUy BOL&mS, WAL, CHTLHe06TEIENLOSHDHIID
S FwaBples SiglitemLuiGGuw aufsm Hiueu] wHBBID auflsT LUuBUe] SiSCUTHSSTRT QHTL L]
emp&eT  SLgOwpuiuiuL. GeuewiHbd. euflaTlLLLBo] SHoid  SHHSHEHmeND CHeneuenuiu|d
Mrgdluelsssamiqul algdHdled GCphImwwmear LUHTHmen o BETHILGSHHS Snlgul alHSHSHID BEBID
SlUTHTH  DILmIEmeT LITHUESHamGU alHHH60 FTHBLOTET GBIV  ULISTL (HILI6UT
2 (HauTdHGHH60 Gauewi(Hib.

ANET HFHe0 GHTLILIO clpaiiml DigliLienl THFE6T SmemtliLi(hlemenr*
o Oxmpled LUIeBT TSI
o Cxysd i
o Lgaluediiy orgifl

Gamhled vulBy wLIHR oL CUTHIUTS HOL(PMOB SBUSHOE  SUIbLS S LHIB6T60
gour@h QFuwiul Lger ug uuiBd) o ffluwl @meu] Herdl  audST (HLeU(HL 6T  LiewiulmiBIas 63
9I8xCeuemen euflET HLT @H (WerorHflwms CFuBLGeISIL 66T SBBe0 HBLISHH0 GClFwet(LpenBuied
feaeolless samwsmetr LUIBS Qupue] LUfihs OsTeTusBE 2 FHaeudBe ogbm  alsHdHded
QumrmeT CambH & e3m.

Bziss wrAfl emiasr GuTpg LWIBBIEILUTETT QHeufle auAUTEHmE aINSTL HUIT eBLSIL 68T
CunmamAFwT @meuflel auFUTEHMSWID Hau] gBml OHTLIFFAWLTST  DieUHTENILE6T LOBBID
GewmislIU’ L BHIFF @6 QHTLFUTET LIS L0 oidluier OFHTLTLNe0 WHaDd (LpenBUITeT (Lpenmuiled
&I LLILUBUMBLET FHUGISTSLD.

Uyduediny wrdf s uPET OFH0 BEDFASH LSHGT QUTIRs  uPsTL HBHL Sife]
GamLjumer  afwjFeiyjeuwre LFsusiiiysemen GCLDUBSHIHIUSIL T DYTIDLISHED  ©)ewTHIBLILIL L FH6i
Uy @LBOwrsHs GBECaTeEms SiemLalemer HITH GFuisHeo.

wHHWeNEH LULIBF DHSTHH6T HOFH aUHSTL HH60 DiemIGenpuilet QUITIDSH! cpaiml LoTEFse e
seolillewert  QuUTHIeUTs  LlauBmise0  GouswiBId.  SHHWNVHTHEBHL AT  aUNBTL (HHe0  OHTL L]
wenpullet ouribus sl Lmisellar Qurwpsl, @Gty OxThsd LuleBT WISFWTS  GHLILISIL 63T
WSHD BHOL(PDHB FTihS DieIGpemB LlauBsBliubhelsil & euflarl LLLGeuam] QST JFHuirs
shIHSHSH UPET . HHe0 Gaweipampamul SBlpsd Csuigh alanb@sed GauaiiBLd. Oiger  Lieiel]

3 Portner 1998
4 Maynard and Furlong 1994
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aflaT LIuGUaBLET ST HHe0 OFHTLIL (pempenwl SLLWIUSBETES CHTFd  omdfluier
SIDFRIBET LLSTLBHSSLILIBGGUSIL 65T  (LpenBLTET  aUISTL HH0 DIDTe|HMET BLTHHIHD CoueamiBLD.
BuHwrs LFdueilssed smeoll LG samer aumlilileneat aupmiaCaHT{h euflam Le0 Siwfe| GHTLTLe0
QST LLILBGUGTHET HOGH SHHSHSHEHHmeT QFHflalliugbarer euTuilisamer aIhIGaCHTH  Lietenm
LL6VSHMET aUDMIB £)60H@GHFH6T SHenL WLILILL e G TLurer wHlihsamen Coposmeensd GouemiBLD.

24 auflasr. (hHaNssTl @FHUID, LOEID, LOHDID SIEIH6T DIETWIEH (PN

HHWVHHH0 ESHUID, L&D LOBDID SIBIGET  HEISGH(POBOL  gBLGSSHID CHTeHsHHBHTS
S HWeOHTHM6T AUALILIBGSHSH Hend (PSLILIBSSISBHTHS GLOBLILG OTHIFS6T LOBBILD SIGIIES(LPENBSHMEI
wHHWevgd LUIBH oiFamfaeT LUSLGSHIMNSBESG BHH mBCLB IAST. HS GBS 2 SHTJEIoTS,
BVGSLBSHIBTHET 61eB  (LpedBuiley, LlemsbsreiaeT wBmId lewisg OFHTLTLle0mer oS3 WerdHIF 6or
e IUTRISTIG 6T AIIG CFUiagsBETar Slaudd STenliLBGeugl 6T @alGleuth il wghHBEWn
gBL LTHBHBEISET DjeuAWILGH BT L1TFHNISeT 6163 6TaNTeNTSSHATIST Q(HeUT eTeleuTsl FbHoHas
Bauewi(hb 6TBTLIHI QHTLTLN6vTe 0SS UIrOSHTH6e M6 DI ICLITSE LOBEID HEVETHT LOBMID F6v HeOTHTY
e jeomiseled sBplIh Oamewi  SHpersamenl LWALIGSS Lauisd HalBe SLOF OFevevd
QU HTBMET 2 (HaITdHSHamqul alHHHe0 Lleusbdled FHLL HeTeTalfsmen o BEFTHLILBSIHIS!
(PSHEBWIDTGLD.

@zpud - BVGLOSHIBT  eTaiB  (pempuiled  wHHWeNSHTHeMaT  auFUTEHH60  DleUTHeTg
e IUTRIGS6Targ Llansdled FHUL (HeTenauTser, Llend@ 0HTLILIe0 (pshalTeaigi.

auflaTl Liubeu] OaTLILe0 wdHeHaHe0 LBBID SIFLiLelil] GSHTLTUTET D6TILITEIS en6s
al(ppd OCauig OFHTeTened LBBID SDleuTHend SHID 2 el BB UBSeLL
CamLyded sflgment &STLHGH0 UIWDT  HOH  G)eUHGHHMET DML USHBES LD
BB  SHHWVHTHET 6168 aUmBUTsd HIDFH UBUTHSHMS LTI ILIHSHHISHMBELD
2 _BFTHLILGSHBHID.

LDGUILD - (pyewiun(  wBmid LenrddleleTen SHILITITH6T GHTLIUTERT L WBIS6T, SLTeIRIB6T
BLID FTHAHWLIUTH6TT HT6Helm CHTLFLN60 HbHILSHBEHTE  6T65T6801HSH(HEHH6N.

WLHHWEVSHTH6T  DHHWEVHD 613 CFwesT(penB  cpeOldD  OFe0EUSHET  HTTEITLOTS
SlaUTHeT  alDJFIILTALTSAD  STHHTOTHD  FHHIUSBEG 2 BFTHLILGGHH60
WpaHBWTEIHTG. LysFdenenowmeaiens selaump ChTa@Gaugs BEID anisGs SHiey
Gawes(pempuier CUTIS! SHHWEOSHTH6NT (WEMm CEHTHHH OB FeUTeOHEHHE, 6TeUeUTHl
FHTeysemen HeniLpleugl 6TLB GHTLILI0 HOFHI HHWe0s eUHSTL L LILIGH6U]THEHDHE
2 galsmen  aUPST. (HLGUTHET  GUPRIHEUTD. EHHMHBW  LIJFFeneraerhaHmest
SyeysenTandl ST B OHBHSH  SI16060TD60  aUPSTL L ILBSUFIOMBHSH  6U(HEH60
WPHIWTGLD. B)FH HISSHIOT  FHHMAIDHEG o _Houd TmgUSTH  G)HLILISIL 63T
HHWeOHTH6T ST albFH B  LlewwsefeldBhas SBHH mQUSTEAID B)(HHH60
Boueumt(hIb.

SJEIHET - Hewidb@ SHialed o Haldmen aIDmIGHaSBHTar CFWa(pemB MBI &HBeirsel

JHTOUD| QUMSBWITE LOTBBHHBETH DHI06VHI LIFH W SHB6iidHene odbHEHDHE HBLISS s
Qurupal alpHH CFUIgH CBTETTHIMIGUI (LPHEVTEUSH! LILG(LPenBWITRIHI DIH0STLHeme0
CFweoTBBIUSBHTS DiUTHMLLD 1HHMBW HB6iTHeT STewrliLL. Couami(HLd 6TeTLmSH
SBLIILSTGLD. WHHWeOSHfla audlunsd wBpIb FwBuamiseT SidweaBems Uflbal
Qameienmosd, euflsTl LUuBUe] QHTLFLIs0 euflam Gueu] HeTdHl  eUSILITSHSHS enes
BeopGauBms  (pQUITEl.  SHHWedHD  eleleumyl  CLBOBTETEMILGES GBS 6T6ITLISHEN6T
auflsT Guel] meld oba  Ufibal  Gataidlam Ll gsHHCu0W,  wdHHluwens
QFWesT(LPeBHEHL 6T  HLOLWT6O  UHSTLLLILGUATHEHSE 2 SO USBE LOSHSHLIOSHLD
QaTLuTer SHSSMIHS LflHe0BEHL 6T DieuTHafenmed Liewilwmmmg (LpLguiLb.
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SbTed  auPsT L ILGeaufsefiLd  Crjwenpwmer LIBBHme  CHTBpels@Hd  (PHWTs  Ll6ehHD
2 _LITW(PeNBHM6T aUHSTL (HLGUTH6T LILIGTLH IS SH60MLD

> 9IBeUTFMET BB IIBTL 19HEMENT  AULDHIEH60

> alflliyemeney SIHFfHEsF CFU1%H60

> GBILOMBUITET LDTLILITHRIGSM6T gBRUGBSHHIFH0

> o haiemen GBOsSTai(h SiaiLamigemer LAomslds OsmeTene
> OBmHEHOTRT OHTLIL (peBaHemnen GCLamIgHeo

> QBHBHLONH HewiHTawlSHH60 LOBHID GoBuTfenel GCFUIH6e0

> PSS L LILGUTHEHSE 2 SHTTENIOTS HBLDH60

Ceouppiaromer  aufsT (HHe0  BHDFHASHH LIoTars — Diglienluled  cpeiiy  Camlur®serilsd
&L 19 QuiaplILtILL (HeTeng).  Slemeulimelet, G efley, GHTLIUTL 6O OBEXID SIFUILEmILIL

Oz6fley - BT HHe0 PBLFASH L SHBIL T FHLLHETEN MRUBLD B)6vdHEH6l, HpldGamenase,
PabFHASH L SHFHer  eHTuTiLSeT BTN OFHefeumer Ufldemeo OQBmamiBeTenel] —eTarLmS
o m& OQFWuBaHTH wLBBID EF6T (WaTCabpriseT seleumm GCuBumfmer OQFWWLILLG  WLHLILIH
CeuwinGaampen eeug LUBPRW OFHelalameaud OHTeamighaH5He0.

Q@FBTLIUTL6D - ST HHe0 OHTLIL (pempaeied alemandhHmeriss QHTLIUTL60 DjeudluIDTGLD.
goanaied Ggefleurer er@yumiliysensn STLNILSBESLD, HEOEIBeNe! &L 1qGUIIDLILIISBGWD, SHeonluL L
B@ID CFHTHsaTaEmGHS alenTFdmuwl GUBSHHIMUSBGD BB 2 HaH @Bl alenersdmeiisas
epulled CFalLBGHH60, 19l L 60 HHalselT LBBID B)meTULSHNMBISET SiFaIBmB LIWETLHSHIH60,
LN6ITeDITL L 60H6W6T  GUIBIGHH0 GUTIn  HpeiideT LOBEID geverl Fev el WRISEHD 2 migluimet
auflaT (HueuT BBID euflsTl L U] QBT (WenBaHehdE LUniseil QFuidlamer. Gaupl gHmeaugs
CaTLIY (wenpsemen GUTBISSHaImUTsD aufST (Huau] LBBID eufSTL L ILGea] SCuwimmadlen ullsd
FApliumer QHTLIUTL 60H6T G)HHHe0 GCeuemi(HLD.

Siueiiy - aPsT HHed BHaFHSH LD @aens QeuBISTOTEGHMSBEH FH6O LIMIGLBBIHTSHEHLD
F0g  CHIHme  Silueiilg  0FuIH0  SleufwioTGd. GBr  aumIwenBEmeT  SHTLIILSBESLD
OBOID S LRIS6ET  IOBBID  HVHHMIHT  QHTLIUTET  SITLILEINLOSS DI L QID6THEN6I
2 _(HAMTHGAUSBGSID QEBTES  Genewihd LelTBBIeISHaT DuduibHms aPSTL HLTH6T  DBBID
o s LIuGuayseT Lflbg Osmerensd Seudwom@b. g §)evsGEeT WwBmid GnBlesCaTesel
AU Tl LTS E)eDenibdH DL WLILIL (H6Terel 6aiilnsd o mIg OFUIs CETeTaSHBEHTES SHDLOTED
QUIPSTL L LILBHLIITHEHL 60T Fnl 19en6ihdl OFWIEOSHL LD @eTemB 2 (HalTd@GadHBE WwHHWevsd uuind
SIF BT H6T 2 BFTHLILBSHSHLILIHS 613601

2.5 UmTELBHeN6Y FOGHFHIGUD, UMJULFD STLLTENID, LT6OHEN6D  Fn(HEIT6Y
EsrLjuren alBFL uflFevenesaselr

LITEUBemeOWITEIZH! Felpd B)ULI6D LIGHILISET, FOUTELH6N, eUTUILILG6T LOBHBID SL6WT LOBBID GLI6wT 2 L 6
CaTLIUmLW QBT (penBEeT SdwuaBens G GBILNGHGBEH. Senal SLLMSSLILL L el
LBDID  FepdH  WIDTHSHED  (PeOLTS  SBS  (PIQUID  GHLOMWDMe!  DIQLILINL WTHES  OlBTEmIL 6n6).
915851h CHI&HIBE 2 fuemel LBEID FouTed alHdBHDH mQUIEEISET. FAPBHHIHIGTET DIH ST
QBHTLIL (penBEHemeN LITEUHeme0 LITHSHGMBSH oBBID eTHTUTTLILSm6T SHToTansdlamal, @il
Glomwaled oLemt BEPID GCueidmer WLHLIIH CFuIdamg. WIBULL  Seorammiseilsd T L
(penBUTled LTeLHlemev GIBHTLITL] (LHeNBH6T © eWITLILIHCUBIL 65T &)&HHNHLI 6163016001 &(THb BN 6T BT uuTLOT S
FLOSHBHIULOGTTENLOHET  GIBLIBS 63TN360T.
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LUTeUBleme0  LIMGUT(HIG6T — WB@ID  UmJUL FhISeT  OFHTLFLleomer USRS  SeUHIHIDTUWTL 60HEN6TT
GoBOsTeTausB@H MNBT. (HH60 2 H6)HIGIB6T. LOTBT Hlenev&E6T FouTeoLdldsameuT@GLD. euULblaTL HILeu]T
wBEI et LUuGua] uSCwnrs Camleoauramienollss auenfsdenw @FH UTHHH GBS

Ueteumeer G)H aulfl SBMeL  SI@ILIBIGNMTGLD. &)&H aufsT Huau] LBE3ID el L LGB L6T
SFUL B)HOUHHGHLD [HETenLOUIET & B

> OTRILIL L. SenuTGamtTl L RIS@HL 6T dnlgul FH QFUISGHE LIT6OHEN6L LOTHBT [HlenevH6lT

L6LGeUMI LDSHH6NT G (DHHEDHHE 6IHTTEH SHTWILILBHEH OB LTeuHlens0 LIMIULFID OBE@ID UTGUTHSEHHE
THITH  HEVHSBIEMTWITL 60HM6T  CLOBOBTETUSBHTET  aUTUILILIHMET  UHSTL (HGH60  JBLIBSHHIS SIBS.
W seMenmsd S jeugmeiliyset GomosTereniiubGdeams GuTipg UTTUL S BBID OTBT [Blene0sei
SLFWBENMB LOTHBM (LLGUILD. eI (HiLeu] BE@ID euflsml L LGL6e] suaSGuTTg Sle060lWsHSHaTenOWIB3
LBEID  OFHTLIFHAWTeT  clemenbHHBHHMET  EeLeTOSTHILSBEG 2 HO USBEHTRT  6UEL6VMLD
AUNET.HBHNHESG 2 6w 6I8ILSH 2 WIMOWLTGHD. LUHW  SI6060H  OTBILIL L SHewTGeuunTL L MIHener
SIbEH OFBTETUSTENH HEOTFT] LOTBBHIBEHDHESG HLOF 6CFe06060MD. FIOSHHIAID LOBHBID UTTLL FLD
STLLTMD SBWQBBISGEH B)FH (PSHSHWIDTGWD. 2 SHTTewIonsd, LTedulsd dnheuyallds GLomdenuill
LWETLUGSSHIH60. mpr Blenev LITCWnamismend HalJsHsHe0, DisTaum GLemismen HOT LligshsHeler,
ueveerorerelst Gurep auTTHenSL LITCWITSRISmeT HalTHHE0TD. DIHCHTH HeWeveUeT, @IWITUTTLD
Gauiueue Gurep anMfHemg LIFGunsmismend HaljdE60TLD.

> “bed euflam Hue]” MHBDFFSHLLID cpeold UTELHIENeD ANLHLILIRITA|Hm6NT DIFH B 5HFH6e0

G fHwmer eaufsT (Hue] MHSLFASH LD - GG aubsT HuUa(hdbE® @amIhE GuBulL
QUNSTL (HUGUTHEHL 6T  LemiMBBIeISBEHTET  aUTUILILS6T — HenLSHBet. QHeUhEEG  LOTSHHTD
L GUUBSSTMD  STTeRIoTs  LevGauml euenswimer HewGeunTL LhisameT &sBoibal  CsmeTeusBamet
aumiiy el pUBSG HoLSHGBH. UPST HHeUaT (PSS IDFIOTS  SHTeIlILBE 6613
GamurOLTereny sBBPIHaHI CBTeTaUSHBHTEN LIsOGIMBI GUMBUITET UTULILILIG6T SlenLLILIGH6T SHTJ6uTLoT
UTTLIL SRISEN6T DISBBIISBES G)ened 2566360

> UmJUL S BIDLSmSHHET OBBID HEDL (LPENBHENET  SH6uIL 15560

S BUTHNH (PSTCHBBSHHBES HMHLWITS STl ILIHSGBeUBNB HMTHOSBeUSBES ST (HH60
2 FHBBI. ‘LMD GUSII(LENBEHMT HHLILSBETES GLIEHTIHENT DILHBHIOTHT DL HEN6T 6w H60
Gouemt(hHd” “@raled SlauTH6NT HellwTs Lwend CFUIwLs Fnlmgl” “CLemISensH HQLILemL IS LITHLOTOIS]
BIOLHSHLD QFUISHTGSLD.... GUTETB LMTUL FLOTET HLOL1SHMmSHET LOBHID HEDL (LENBEH6T SidlaIBenys
@D HTEIUSBES MPST.(HHL 2 HaHeo Geuewi(bHLb.

Uewms@smen  Cpréa@amauled  aufsTl LGSO  SHHLOSHTHET  LTEHINs0  Fn(hHewlfe
HeIGewIT_ L Bidsemen Hei@ Lfbal OaTelaldBars DiHHmaUl LIeDIOWITET TR S (Hdbd6lT  OiBM3ID
BOL (PmBH6T QHTLILIe0 auflam Hihed Siwfaler QUTWRSH dOSHIS FBLLL 60 GeuewiBLD.

> UMULED  &STLGHSB  LBBID  FodHHeadamwamul  gBUhSHIBED BOLSmEHET  LBBID
BHEOL (LEDBEHET SLBIBENB  £)6060TOHTLH & H60

FodHleud CHTL LT 19T (PHHW DIRISOTS UTTULFD STLLTD STewiliLbEamas. Caflwid, B)eb,
BB, urtedwed el(pliumiseT, Gmfl, Fwowb, STAWLD DeLeVH G H(HSHHIHH6T BUTET)
alLwhiseller &MewioTs  6hsd BUBSSGSD DUTsH 2 Fend  LBIGSLILLal0me0  CTSILIGSMmT &)
o pIHILGSHF GBS UPST L OIUBUMTSI  SHIDLWTEMD, [BIDLIGHMmBHET, LOTBILLL  SHHBHIHEIT
S FwaBemB et (s Herd Ufbal 0amenih Slaumens wdHsHas Lmmlhided Ceuemi(bib. ()gei
STTWIOTS UHSTL HLGUTH6T LenlwmBpidlems ena@ SILILSm6T HILUSBES 256 s ese.
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AfET  HGHev OUTHIUTS BTG Hewll &Tev DLlalBHd LIpBHamisenen HHHIMB
QB TemT(H6ITEET, S{EMEUUITEGT:

o smvmwsgial Slalepsd - U eGaflE ST uBBDR  alkhsHd
CsuiugsBEe afsT (e 2 HaeubsTh  aubflaT LiuGuaifled  HenevmIDSHSHIe!
LeRTLBM6T JBLBSHIOSBE SNFIOTE SI66 2 Ha|Hev GCalewibib.

o Qamflsveuremieno SNBSS - oNfe| WHBBID HWET DL L BIGMm6T DIHBFHE GBEI.
aflaTl LiuGeuggs OamdsoouTamieny Hpeiisamen DIFHBFHBHIE CBTeTauHBEHTR @ (hH
aUfl(wenpwInsg auflSTL LLULHSHD STenT ILIBS GBS

o QamPled SMBmBH - OST HHUTOIH HBETHT  LOBBILD  HEDGVMLDSHSI6!
ollalmHHenul LOTSHHTLD B)VEBTH OB T6mTIgITLO60 U ST L LIt Leuflest
werIuThIGEeT BB Cauemed SIS PmBEHET  udlaBpieud  CFsvaTsE
CFVISHBHISBHTET  (PHHU  UBUTHHMSH B SHGBH, SO  OHTH60H6T L5
DIFH DIHBMB FNSHHIASBSGHLD HIOFH QUSILITHBEIGBMET FBLILTS CLBOSTETEISMBEHLD
Camfled GobuTHiseT LBEBID HHIH USLMBBISSGD 2 FH6) &6 6.

o AL L SIIal®mSH - i BT HiLieuTsei s HILID BN CLoBEIBHT6IT6NSnLq UIGUTSHETTS
G miugL e  Hpersemen  alhHdH Gz CububBSBusBITET  CHIHMS
RBIBBHIIQUIATHNTHOID SHllULL  auenfFH OBHTLILID DIHHEDBUIGTETEUTTHE LD
B1HHH60 Ceuewi(HiLb.

3.1 mre @ euPsTL (Huauyms g6l euyGeucwi(hLd?

aflaT Hdev GFwe(pempuwiTerd TELl L Galened @Blmevseilleuld GHTLIL (Wwenpasefewld HesTenio
UWSSSHmIQUISTES © 6Tengl.  auflaTl Huel] wLBmid  auPsT  LOuGuUua] Siéul G HeUmBD  Hog
QUBLITHRIGBMET HeilG alheHd CFuig wBBID CHTFANEHMTHMTS HBPoUSBHTE UTUILIL|HMENT &)
QUPRIGEUBIL T UeNTFHHBTH HOMD HWMTLBHHHIUSMBHTE UTUILILIHEDENTUILD E)GHI 6ULDHIG S BTBSHI.

LOBBEITHEHHE HBLTAUTET  LIHTEDITL L 60HN6T  ULDHIGEUSBHTET  SHM6sTHmeT UL ST (HLI6UTSH6IT
GbLBSHHINSBES 2 HUSTH aUNSTL (HHe0 HEWILBIWLILL (H6Tengl LoBBID Hleufsens LuWiBsialssed
HBaIHeT,  EMeBUUbBSS OBTHOBEIL L Hpaisemen SBBIS  QFmeTened  HwH  Ceuensvserfisd
SSBUTIDTET LSHSHTHE FHWLTE HamiG(WenpHeneT al(hhd OFUIgH OFTeTensd o misenenl Lms
aBmIs OsmeTausBaTar LygHusiiysamer GCLUBSSHINSBG, alLwmESmer bLhiseT GBosTeralsms
(PeB&EH6T OBBID BRIS6T al(hiHdh CFUIH OFTeTausBE Seudlwiomear allwll uFiLSeT ST FuTet
2 FHalHemen E)enel GULDMIE S eTBeu.

e Lflalled &eubBIenTUWITLLILLL 6T LG eUflETl (HiGHed GHTLIUTE HeTenLodEhdHE GLoe0s HLOTH,
aflaTl HueuITsa HoeumHenmed LleTeu(hlD [HeTenDSHEIHLD  &lenL b emest

> OFHTLIUTO  LoBpId  SHIUUlL  Fpeidamer  GLbUGSHIFGBH - LN L 6056061
ST HUTHET FHBHS WeTHIL T gBUIS CETaTUSBGSWD LOBBID HBhHH  CHTLIFUTL 60
(LPOBEHMET SBXIH QBTETUSBESGD DlauBenB gBpIH CBTETUSBESGL © BFTSUILBSHIF GBS

> 2 heHlmd - NI HUAHSHSTET LOBBITHEHD FEHHIHH 2 HHMBWITENTHENTES  HHLD
WPIQUID 6T DIPflemeUULD © BIFTHGHH LD 6ULDHIGHH GBS

> LSHw HentGeuunTl L misener QLB®IS CdTeiTensl - @elGeum(m LieniwTBnIdemns el HiLaha@D
QPSTULUUGUST  @heu]  @)(hH&eomd.  @euJ mmul L L6 jeumisenenujd  ommiul L
AMDEMS  DI@ILIAIRISMeNTUD  OdTemieuytad  SdUUGCHTH  wrimul L BB yHw
BRI GemITL_ L RISen6NUD CBTeni(®) auf  (LPLGULD.
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> g Lyglueditienu GubLbBSHIF GBS - euflam Gueufler SiaiLieumisamen LfoTsd O\smeiTeld e
CLPEULD ©_MIG6NTeD eleuBeny CFWBLGGS (PIQUD LOBBID 2 MG6MTe0 eUHSTL L LILIBHLTSI
SUTOURIFET 6T, FOUTELHEMET CTHTOBTETL QUIT(LDSHI BRIB6T 6l6iiel QFUISTHET, DIHHEMBW
Caflosenem BRIS6T GLBOETEIL NLDHSTET STTEUIRIS6T 6leTenn OHTLIUTS &l LIFghuesdiiy
SLJLDLILOTS OB

> BOUSmS  DHBFHH0 - aufsTLLOubuarsl  Geupplwrersl  euflaTl LULbheugTs
HBDAUSBHTOT DIAITHENH DLBBEOHMET 6T © WIS ILIHSHHIH OB

Goguib LOBBBAITHEHHEG 2 FHal CFuieug e cpsold SHelliLlL H(HLSHEmen Dienel CBTeIH 6u(HB 6T36T.
auflaTl L LLbh@emear] fpliums LenlwmBnISemsT] oBsib $earg Galenev E)evdHE&EHmen SienL Sl
ARLINS DIUSTANSBAB CLTIRSH Diewer HHS H(HLIS e dbS erment.

3.2 euflasrl(husuflel eudLITSEIGB6T LOMDID LIGITL|ES6NT
ouflam(Bueuflest LIGwILg6iT

LWIBISNSHS auPST HLeUTHEMLLD OBBEITHET HIDG SHLBBEOSHMET 2 _6WIJhHH HQUBENMB DML AIHBE
2 HaIbdmlgul 2 6Tenmihs Spjald EGuicoumsGal STElILHH GBS FUl (IPSTEDDSHHIO  HBMEVISSHT60T
WSIOTHAWTE  DIUTH6T  HBDSmenty. SHWDWTEL  IPSTL L ILGUTHEHL 6T  FBUILTET  [HELIBeN6
eTeueuTml &L gOwplill GouewiBd eieiB fmpbs 2 ewifey aufST HusuflL D STenl LGS GBS

(PHEUTOUSHTH ST (HLeU] @HeUFLD aufSTL L UILB6UTHEHES, 6IHEN6NT GULDMRIGHIGIBTTHEIT 6TeILIMS
obal O@TeTusBsTed W  HIIbEmen GCLBOSTETENSImIgUIMTHNTS G\ HULSIL 66T HIOH  Filll
L6OmIS6T  LoBmid  uevefemissT uBBlw  Fphsd  Ufibsene] srauliubhse  Ceuemid, Di5HCHTH
aUflET (HU6T 6IeB  (PewBUled THHEMBW FaUTELHMENT 61HTOBTETH GBI LOBMILD 61HSH  eUmHUT 60
B\HHMBW  LIVATSIRISET OBEBILD FauTeodem OHTLILI0 QFwBUL (pLguid aTaTUmSWD HNBIHSH (HEHSH60
Bouemt(HLd.

s HU6uT BmIDd auflar L luGueu] OFHTLJLleomer euflsm L 60 Gleuddler GLmins uBpiwl Fmpliume
Uflgeosemen 2 enL Weugmd  auflaTl hual] @ msHHe0 Couswipid. auflsml L LiLbheufsefer all(heHHHE
2 5a|06aMH, STUPD SBHBI SO UTHHIS CSTeTeNd SnlquieufTsd FmbhSH uUfET. BT B)HEHSH60
Gouewi®ID. PSS L 60 HloUD &FihdH CHTLIY (pewpwrerd &b el utend Uflba OsmeieuGsmp
aufsm  Liuuety  supflar GuaflLidmbhs  sBmis  OateTdlan 916xHGauemer  euflET (HiLamHLD
o s Liu@euflLdmba ol wnhisenen &BmIs OFHmeiTendHe0 GeuemrHLD.

Guoauib, goTeugkl GeuBplaTorer aPST L6 HusSHBEGSG ubar Gueuflear OHTLIUTL60 Hmeirmei
(W HFWoTerenel. eulflaml L LILGU6T B)eu@euTs Uflhal 0sTeenddnigl alHsH 60 HLoH! aULHSTL 1gHEN6TU|LD
LBBILD CTFMRIHEMEMULD GUPRISD FnlquIeuITs aUIST. BT G)\HoHHe0 CeuemiBLD. auISTL (HILIeUT
Qurgienwtes G HLUSIL T Fpliurer GFalwdlumemreab S)mHHeo Couswibd. CxetalseEndaE
UFleveMdEdHanlgul SLTeUD STeTLILIHGUSBIL 6T, LITanm L 6oHemen aUpmIGHaCHTH), eudlsm L LILHL6UTSH6IT
FworsBal LigFfenansend@ Hialener STamd gnlquieuTHeTs DH@&GH0 CouasiBLb. LWaIBIHIss
aflaT GueugTemel] QL BOWT&HSLTE FBhHe OCSHTLIUTEMITSD S)HUUTT. CSHTLIUTL 6D eIl
FHOlWTer  HpeT Djebed DIFTeuH Bl L0, SeuFTandHHe0, Lfiba Camerensd, Lleanm L eoHener
QULDMRIGHH60, UTUWIGLDTLH  eLpevlomedt B®ILD eumIGTl FTIms FbamEhdeT CHTLILIL Lfldeosmend
CETERILoUITHD LOBEILD L60 SHBTHeien SLBBeLHN6T OBTEILUITHAD B)HHHe0 Geuewi(BLD.
eUABT (HLeT &6 @ pIFlwimer BBID SLGITehalwioTer Sl L QHTLTL] (LeNBHM6N CETERIL 6UTSH6NTS
B BHH0 GCauewIHID. HIOMID GO 6T  DHHMLLD FBluns  eeleuTyl BLbBSH CHTeTalgs LOBBID
DITSHSLAIGUITERT QBT LB 6letiouTyl CoBOsBTeTeSH TRLMBUID DISHH(HHH0 GouewBILD.
GuBpeMiiiLiul L. FH60  algomer  UswiLseT LoBpid CHJFHseT spdblwer OBTLIL (LHenBHEm6IT
(PBTELOSHHIOUD QFUIHED HI06VSHI HeLeIBENa! HL 19 GWILPLILT CLgmISHE0 SEAUIBBISHE UHSTL HILICUHEHE
& (LpSHSWIDTGLD.
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auflam_(Bueufler LewB6eT LaTauhHeuaTUDMDUILD 2_6T6Ld(EGLD
1) aw alflliyeoife] - (Hestener bl Gsmeitened)

CBTLIL (penBEHeTenlel LIFST S)euTLSHSH M (enBUTE LIWSILIGSSIUSBESG SO CFmhs
BLHDHHMET 2 _eWIIHFH DS (LPHTDOSHSIID CFUIUSBESG IOST HLITHET DI
o wiyeuter &Ww elfilijenrTenel OBTenTghHHe0 GalewiBHID. UHSTL HILICITH6T  SLLDLDTET
gw A Igmer  GBOsTeTeNSamgUIaTENMEaD HDGLTH Gemenham CETerens
FIQUIAITHEMTHAD BBID aINETL HGHe0 OHTLTLN0 Hdgh 2 ewreniowimer al(HLILIBIS6IT
OBBID 2 HHMBHET HFLABOB HEWIL MBS FnlqUITHNMTEAID B)hHHe0 Gouewi(HID.

2) pLSmG &1 elfliyewifey - (LBpeuTsmer Lflbg C&meiTensd)

SIFH FW NPT oL 6T HTeRILILHIOUSHET STTENIOTS LOBBEUTHEHL T OHTLJL|Hm6N
915  OvGUOSHTEBH,  DHCHTH  oBmeuTHEeT  UBMIUI  6TETENTS S (HHHEM6N
Guubhsadeama, Guwsuld aPSTLLUUGUMTSH  SHBDIOSMET  GS)eihl  STEILSBE
2 HeydeBSH BEHID Lfldemeouid GbLBSHIBEBSHI.

3) dpbhd HMBFHEN6

BOSFFHFMULITHIH  aUNBT(HHeaT (PHBHU  DIDFOTH ST LGS FBHI.  6J6laTenT60
FApliumer BHeoapened SL1QCWILPLILISHBESG O)F 2 FHaFaBdl. FflSsTH BLMT H6LSI
o misemen OeupioGear CamCuflwumsab Geupid QFeTsFULITESAD meuSHHHSH B HLIEN]T
BLOLeUSH HLQeTon@GLd. FpUuTer HanSFdienelenll HWITES CETaRi(h L6y el WniEemer
SlmLW  (pigud.  eDJFSILOTET  LITEDTL L 60H6N6T  AUPRIGSBES @H  UD(LPeBULITS
®)3 STEILGEISIL 6T auPST L IUBUMBSEG Lev el WIMISemeT H60bHSHIMmTLTHEUSBELD
B)F 2 _HABOBBH. DIGVEVTH LILFHH60 LI eIl WIRISen6T HeubBHIenTUTHUSH FTLOTS
B)(HEEH6VITLD.

4) Gzmbcoauresieno Sifley - euflETULLILGUT SHews FThs ey LBBID eener
fleyser supdlwen auPsT HHeo CFUSI(PedBSHE URsalLEF CFuisemer.

5) QamLjurLed Bxij&Fdselt

LWIBISNSS auPsT Husu] Fpliumer OQSHTLTUTL eOTeMITSD S)HUUTT. G&TL FUTL 6D
CeumioBio Hefls HmeT D160L60 B)&H CFAILHHH60, DIAISHTENHH6E0, FIOTHBHILOTS OFHTEHEHH6V,
BHUMHMSH OFVISHHIHE0, GUTUICLPEOLDTET LOBBID uTWIOT FTIms Flildamehdemen Lifihal
Oameitered Gumeirs LLGMI el wmiSellar OHTGUILUTS @) STRILILIHES MBS

6) LBBeuTHmeN (HeTCaBBIIH60 DIHHMB HTL(HFH60

OBBOITSEET  HOH  UBBOSMET 2 bHo DBwel GCLLLGSHHIVUSBES 2 HoBleIs
@leoumes  SiJeuld LWIBIHNSS  auflSTHuaTHalLD  STElILGSSBH. &l
(PBTEmOSHSHIUD CFUILINIL L SBBeISSTeT FIBhHS (LPTOTHS6MTS B)eUTH6lT HEHLIDS eTBe].
7) uPST. HHeL BevdHGHHeMed OFHerie]

LWUDIBIHNSS ST (HusufseT  SWOLLD  euflsT Liubusisens  ChHeneusener

SIMLAUFHBEG 2 FHeud SnlgalTHenTs B)HHHev CeuemiBLb. (Gauemev / QFHTH6L B)evdEa6iT)

8) W &Bmed LBBID GBHTLIL (OB (PSTENDSHSHIID OHTLTUTET DIFLILINTLILE6IT

3.3 eufasriLiuGueuflen eudlunsmiseT oMDID LGS 6N

auflaTLiuGuaflLd g eufleTlLiubuea] eudutsd  ppid  CEIL  opdlwer  QHTLFLis0
Gpiyemiopwenr CaHTMMBUULLD LILSEHD S HHHeo GeuewiBd. HHCHTH SBBIS OFTelTen  HUIMITS
O mésFas  DCxCoumer SiBLILISETMLWBG  LlaTam Lesddsemen  GUBBIS 0smeiendHed  GCouamsiBLD.

18



i

Empowering Communities

AUNSTL(HGH60 OBHTLIY (pedBH@& OeuBpisIwrs LmSaiULF QFwsamiguwl audsm L iubuesfler geo
(PSS LIGTTLIBH6IT.

auflaT L LILBhueaufle LewiLase LeTalheuamouBenBuild o 66Nl d@Lb

>

>

>

>

&ASHH - OB HLIT BBID eudaT LiuGueal) eydCuirmsdlent ulevrer QBT (penmaseed
LHSH0 (PHHWSH CoHemauwimTd STl ILIHSEBH. UASTL L ILGLITSH HDILIGIBISET, (@hTeuLD,
P yFuaBeoms wHHsH HFLTs Siebevgl WHHS alHLILILOETS auPSTL L LILBLIGT
Ceoumpsl CUBBEUTTES HB (LPLQUITSI.

OCaupPesgd BLBF QFedev60 - CauBpldsaTar @euFfuibms LUILGSHIBGB anfsm L GG
LBBID B)evdHGHHMmeT LSBT ST L ILIGHD OBTLIL (LPedBHeied Hdh@ o1& ChHame
eIeilengd OHeleurs UfbsleTeneurms STewIlLbeuU].

CroiLommWITET LOGTLILNTEIE) - GBILOHBUWITET OGTLILITHIEG 2 6Tem aUfSTL L LILIGLT HSpFSSHHL L 1D
ReemB  QeuBBlaToTe mWHHS  OETeTouSHBEG — HWL  STHEHTOTE  Lkis6liSmern
QUPRIGHIBTT.  eTFHJwenpuwimer  CamBmrLTgemer  O&maiHsTer  auflaTl LiuGuaiemy el
Grioempwimer CHTBBLILIT L OsTasiGeiren euflaTl LliLbhus] fpiurer CFweoTBnBINSSEhdHE
Fpliumer UmIGSTILILSMET QUPHIS (LPLGUILD.

fpluren  CBr (paTMWHBIM Haider - HAplumer aPST HHO OCBTLIL  (PBEDSH6N
BuamiausBE@ B)FH DUFWILTGD. HOH E)evdHGH6T GuraipeuBenB CeuBPSILTE DIVLUSBE
auflsTl Luupueau] Hogl Crrisdener o flur (wenpuled LWIBIFIISES auenaullsd (WHTEMLSHHIID
Cauigked GouemrHLb.

Ozeflouren OBHTLIUTLOS6T - OFalbbHHH0 2 6T6eM midens GHefleutar OHTLTUTL 0SHm6N
BLoBO\sTeiTEHLD SBBEOLOSH BT H6NTH QU ST L LILIBILIGUTH6IT B)(HSHH60 Gouemr(HILD.
QST LUUBUaT SHDeno ST HLIHL T Heueions il Wnhismen Falobsal, Gsefleaurs
Al WhIsmen eihdHHIS sl GBHTLIUTLS FnlgueIITed E)HHHe0 GauewiHib.

waiGeBLLsemeT HTL(HHD - CHILOmMBULITET LTBBSHHBST (LpaTberBLILsamen GoBOETaToLSBE;
allpyS S euflaTl Liubhuea] $og QeuBpisarer QUTpILLlaneT gBpish OETeiTenddnlgUIaITHe D
G\ mUumy.

SMOMSHFHION QLOMEVBET -  FAmhH  USSTLILGUATHET  FBhHSH — HENELEUTHEHEHHTET
SBBEOBHMETUD L|OLILIGISSHION]T. HEneUeDIDSHHIN UBILITHHMS gBBIs CETeTeusBE@ Sleuduime
FH6L HWEIBEDHD DTHNLLD E)6060TOE0 E)(HHHeUTD. G)HLLNID, GeuTH6eT DigILaUD eLPsOLD
SBUSIL T OBEID  aPET HHe0 HSDEFFHHH L HHET @F DRSBTS  E)HLULSET  SHTJ6RIOTS
SleuTIhs el WniEmen HBBIc O\HT6ITE BT
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4.1 euPlsTL(BBH0 OBTLIUTST (ST SHWTT Hlenev

QST L60 MaDPFASH LD blsslLbaIsBE (PeTer), IASTI L6 SHlaud OHTLFUTET  (LpedT
WM Blemevdemen aufsTL G GoBbsmetensd GauemrBID.

SW pleneoullest Qumpgdl Lleteumd Ligpenpset Llaiumpriueo Geuewr(bibd

D) pEset QurIiGuDD GMUILL auflamLed GFHTLFI (wepenwwrer LfiHe 2 6iengl 6aiLend
2 _miF QFug OGsmeitenabd

aUNSTL QL] 66l 2 _MISeT euSuTsDd OFHTLLleomer HeuiGanml L Hems (Weirdnl 198w QuBpIsh
CBTETUSHBEHTE HEVHSHIENTUITL 60HET LILIGTHTH FnlgUielaouTd DIenLoWD. auflSTL (H%He0 GCILITHIeUTS
sTelauTpl CFWBLIGSSBH elelmd LUfbH CSTeTeusBETS gamenul Hampasamensd Cajbhs Wdea b
SiILaIbIEES euflaT GUeTHefLLOBhHSH Lv HHeUeoHmen QLBEBIS QBT6TemeoTd. ulSTL (HH6e0
o msel UflelBg ysw ealiwwrs stemiuGdas oumrws, GCumr Uflelsd wLiewmiwmbmisems
SilLabfss auflar Guaflar o salemw GuBBIs CsmeTag FBLLTEISTGLD. UISTL (HILI6UT
eI (LpemBUied o miseT Usnilenwt SLILIILSBSTET FBUUTET aUaTeUTeNITES @)U ©)HESH60TLD.

2) uflsT(hBHe0 OBTLIY (Wenpenwl udymsons, CoIQWTs LOHEILD Fmligmanibs (Wenmuiled
YT (HINEY: TV

BRIG6T  6lhd BUMDE aPST Hueagts @)mesll  CurdleamGrm  orbg muUmLET ST
CETWIH (PH6L Snl L HHBETe gBLITL 1gemne GLoBOsTaTeTaD. JHTeUSH SIS L SLEIGmIHIS6N
ST T Gl L SHHMBE (P& DieuBnlensst LISTa D, SHe0baHIeDTUITL GG @(h F60 BT HEHHE
(LPITETTT E)\HNE QUPHISAD. BbS (PHeVTaUSH Fnl LSHH QUTIpg euflamLed LBPw o migeir
clemTeNISBHmal LUShHEH 0sTeaiubasrh @bhs OFwenpems eealeumn ©)hHdHd GCeuswi(Hid 66
BRIS6T SHAIF D el WmiSmeTud GBIULILeb. aufsT HiHeIaImed FLHSLILILL. BLIT 61HHMSBLI
LGSO SIML T 6TBILImBUID alendbsald. auflsm Hi&He0 6IlILGg B)HoHSHImLTH CT6TLINSHU|LD
GBUIGg 2 FHalums BBHESGSD. BbHdS SLLSHE GUTINSH 2 MmSHenTed euflaml L LGLeufler
aIAHTUTILIL®EeT WBDID CHewausEnhdhd BB alH e aPST. HHeL CHTLIUTET © MmISeTH
6160016001 B (HBHEIT  eTaUeUTH] CUIM(HHSHIS BB 6leTLMSHUD GBS

GTOUAUT  QEIBTES  E\ewemihd Lewilwmmpll Gurdlansyss, elelealene STOSIHBES @0H (WD
FhH SHGNTHET, L BISEHSBmLUND  slaleuendwTer  OFHTLIL (B  al(BUSHHEHSI,
FLLRISmeT  (WpaToe®Blug wry Gumes el wmismen  &H60bSHIemTWTLD. &)THFUIHSHeaETeno
CamLguTer  Sigliuenl.  aldHsemen B QFWig GameTeneyd. Foev elsomer  FBLiLime
fEST . HFHe0 OFHTLIY  (pedBHEpd  Boldms g SLgGuptuiil Hetengl. 1566
(PSHEUTOUSHTH 2 _MIHENH HEVHSBIENTWITL 6065 QLTSI HHISEHD 2 miberianmed el L LB LI6HLD
OUsFWSHEm0 COFHTLIUTET 2 L eigdHms eaideneal GCoBosteteaug  Fpliumarg. SbHH
LIQ(enmBa&eT UBBIW saBoILel Sl LSHmd Hape Gauleug FpUurardn@d. S)FFbaHTULSSH e
CUTWE DIBHSH S LTS LHeTenchded @amslener SHlevevdl Couml gHTougHl CHTLIUTL 60 (LPePBHEIT
(peOld SIS LIQ(penBHeT QHTLTUTer o misensl LflHevsemen GBILLIBeug FBLumeism@Lb.

3) 2 _geal®men GUPEIBS Falgpwl BUITH HeUID OCFIGHHISH60

2 F5alEmeN QPGS gl UMDIOSS DIgMISSH dnlgll HUITS 2 _BISHN6T DbHH OBTeiTenaLb.
fppbs  CFalwelumemrs  SpUusi e o mseflemed  euflarLiuGue]  @Bulibhsems
el wmisenen Lflba GameTausBg Sleudlwwre CrpIHams b SHEa|D. & MmseEnhdHE LfihHal eeims
2 MISENH UFH60H6T cpeold SHTLLGD. gHToudl 2 Haldemen eUPRIGHRB CHTLIL (Wwenpmaseiilsd
CFalLhdHFHe0 (PHIW FHpem@h. Fpphs CFalGUUTET] 6TaUSH 6hSH FHBILILSHEID HRISEN
QUPRIGHH B S Ceurgamandsl 9I6060HI CBBILILGGSH0Hm6T HhHdHHals0amen. DIBHCeouemen B
FHUNOTEH QFAIDGLILSTOSH 2 MIBNH BevdHmd MLHFH OFBTeTUSBGL CHEBILILGSSH60H6IT
BB  HGuTFmaEmeT  LLMIBIHONSS aumBuled UPRIGUSBSLD o FHeadamer. GbHH
CFweT(pemB 2 _MISEHHEG UHWSH aaiLmsd oHflaliusBg swums Geauemmiqul Sieudluid &)s0enev.
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G BUIID o MIFHenTed G)UsVIoTe auen] o Halsemnem SIFHueiiSs (Wwenpulsd eUpmIGHMSBE
SIS B)hSHSHSNSTH6T sleiend G efleyuibsHe]Lb.

4) deteumeusaupenn LSTLDDEaLD

AW eufsmLed GHTLIY (wemB OBTLJuTer bl CarHemenurardl Sigmer CHTLIHE
Ueiumped  (penssenen  ComBosTeTensHsd ColawiGl. 2 MSenH DAHSHSH LIgpenBsHeT Lmns
SYJIDLS Sl L SHFH60 HhF6T aHmen Caflalbsmaid emel LaumpliuLed CalasiGL. ©)dHHmBlL
Al wmisemen  BRIG6T OFHefeuts auBprsd BHeneouled aufsT Led GHTLIL  (LPeHBHMETT
Criyenowims phiseT LflFalbsaleomev samB Flildbemehenl OFHFlalddlamsTssr. E)Her SMTeroTs
BRISET @ BLOUSLTET GHTLIL (Wewp LMISTEN] ©)60ene0 616l HHHHID Lo LGS GBS

91858suemen 2 _misellenTed sufsT L UuBUa] GBIl L el whisemen LeaupBealsoeneo  slefls0
BLL FHwTH DI85Caemen alamyenent (LHeNBUTE) HIQUHEDL L HeUATHMS HRIHET FHHe0 Ceuemt(HLb.
WpSHEHWIoTeTr eIHTUTTLILS6T HedpGauBpluLrg L FHHe0 eHTsTe0HH60 Dieneu LlydFFenersener
gBUBHSHE0TD. o MmiHenTed euflaml LiuGue] o flu el whisemer LauBprs meneouled SibsH
BUBSG LIgFHenensel STeLILBUSTS SHHBIUISDBEG UTUILILWIH. 6aBal o miEHeng mFHUTH
©)HHHMIGHH0 SauFWTGL. DIHCHTH BFHemen CBIQUITE Sieuf GBIUILILTIID E)HHE60TLD.

4.2 Qunmssoner auflsTlLed (wempenw OFfle GFuizhed

GuoBLg  HeLHSIOTWTLLLUL L PSTL (HHD aINSHH6IT, LOTHFH6T, DIGIG(LPDBHET  DLd UM enest
BHHHM OBTewI(H), Heieumev auPflar LiubGueufler GoHmeuseT MBI GHECHTeTH6T SLduiaIBamB
Sl Wmssd  Careni® AT T  Lysmyd  QUIhSSIOTRT  UflSTL L0  (LpenBUlenedt
wHHWerd LB oiHarf s fle] GFuihed GalemiHiD. © HTFewniors ST HiGHe0 OFUIT(LPEDBENL
Q6UCTHATTHT 6LV GHpauTHeur GBosTeTens CUTHGNSTHE6T. DIHMme CHTLIHS 61HHMBLI
s H&eo orHflenws CoBesmeiens CUTEeTae aaima Srealbasa)b. Gomulg ealufléaliul L &esr
Lrsngd  SUIbUSHSH60  aPSTL (HFHeL OHTLTLTET  6T6wIenTshEH(Hallenal LDSHHUITOSTHEHHEGH DINI(LPSHLD
Qi  (pawre  OHTHed LUlBT (Wedm  WrSHfewramlener WHHUIeNsH LUIBS  DIHSTfH6l
euBmIgHe0 Couswi(pid. SUJIbLIS &L L SBB6, SBLISHH OFUIET(LPMBH6T Henme| GLIMBBSHET L6y,
QST U] Heitemmed  euPST L LILBHUGHLET  SiFHldenaleoren SlauGHTellil] OMBID  LNeTenim L 60
(BB BLoBOIETeTEHHE0 GouemiHID. FaUTELHET MBID SBMIS OCHTEOTL LML HIS6T OHTLJLIT6T
rauediiysenen  GoBOETeNEHD  (WHITH  auflaTl LiuGuaflar U HowTsHs ChTods DL Heo
AT jurer wHUT 1genen  CoBoaTeaTausBaETEd AT HHe0 HSDFFHI L SHHET @F DIRISLOTH
rauediiugmarer CrIHI e @&HIHEGHH0 CauemibHID.

43 eaufluBs B0 CFwET(PenD

dOSBHIGHTLLTT  aUPILBSHHE0 OCFLSI(LPHBMU  BTHIE 6UnBHeNTE  LIflHHe0TD.  SIeDeULITEI6T,
aHTUTTLILBmT QHaTaLUbBGHH60, DhbdH GUET(LPeITeNn S LWL, (WPHTFS LOBBID (LPLg6y

# STITLITTLIL| & 60631
igay Oz6fauBGHS0

(8L 4) (sLL1d 1)

LBB  CUGIT(LPGITEIT

CEDEL ; ;
(BLLD 3) b &L enLoLIL|
(&sLLLD 2)
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sLLD 1: er@yumjlysenen Gzerilayuhdse0

UL 1 G ysmer @GplaCsmenmarg audsm L iubuafler eghyumlilsamen G efleaubsaleusT@LD.
Geupplsyomer eUAST L0 QFHTLILY (PpeupHemen alhiHdH CFUisBE HeosBameal HTIHH LBEBID
pUsmEmL  SLIgeWplLH0 Spdlwer  LIFSTIoTGD. QI SULSH6T  GUTIpgl, SLDLOTed
QEBTE  EeneWHGH! LIIWITBB  (PIQUDT  aTeiliend  DISHSH  OEmeTeusBasTs  aufsm (HiLeu] oBE3ID
el LiuGUa] i@ Gmaumd  apsT (g CaTLIL (Wweds uBpslu GarsHemer  @enslener
GoBOETaTEnHed GouswiBID. SLIDLIGSSHE0 UPSTL L LILIGLIHL 6T HeoaBemel &L 1gQUIIDLILID (LpSHLOTES
UAISTL L LILGLAIT FLOBENOWITET DIEDIG(LPBENL LLETLHSHSHIH60 Gouewi(Bid.

SLLID 2: QpHb& GUET(LPETEN HL L LD

aflaET HdHev QFWeI(penBuUleT SHH W SHTeOll LiGHWTad eublaTl HiLal] LBmID s L OuELeT
S FCUTHSHemLulevmenr WHa D GQUBILSHWITET & LTS SHHISLILGDHSBH. u5C01 HTeT ©)FHemet
BB QUET(LpeTen S LD 61l  DImSHHGDBTD. euflaT HiGeoTand OFHTLIL (WwenpsemeT al(hEHd)
CFUIHABE  6TOILG  FTAMBTGWD. DiFHHenaleonet HOLIGmS STEILILGOISHET  len6TalTd  SHT6VLI
Gumadley, euflaTl Hueu] LBEID eufsTl LiuGue] SaCummébdlenLuleomer QHTLTL (LPenBH6iT
alIupIdlemear.  HBCUTMHW  CouemeudeT  BIeVVHI  THTHTEL QFHTHeL HLMiseT GFHTLFLis0
QIS LLILBUSIHDHE £)60dbEHBH6T HTWILILIL GUTLD.

sLL 3: pHJFH ood (e

auflaTl LIuBuea] 9160605 euflam 1quier Gouemev LOBBILD/SIs060EH OFHTII60 FTIHS EHDHIENEVHENT SHT6VLI
BuTaEled LOTBIOIHET SHTTEIOTS UNSTL LD CHTLIL (enBHEHD TBISEIBaT. SHalfhs (LPLQUTSHeITH
&meoll GuTsEled dev GEImEeaisyd auAST. B Siebevgl euflam LLiLGuea] Couprs GFsdev Geuemrig
gMUL6OTD. euflam Guel] BEpId euflaTl LiuGuea] S SHaUBSGHLD OBTLIL  (LPeHBSHM6T
WPYABISSHIUSTAIH  (PEHHWITGWD. SSHHMEBW QBT (LPeBHEMEIT0  E\HEUHBGD  61HHMBILI
(PTG BBRIBMET  DIMLHSHE], THBHMBU [HETMOHM6N QUBDIS CBTERIL 6T  6THILIGHMmET LT I6Y
CaulusBsrer  auTUINGOUTSISmeT &)& aIPRIGISBSH. aublaTl Giueu] LBEID  auPST L OUEHL6T
SFW BHAUBHSSGD CBHTLIL (LPedBHMET (LPLG6BISHSBIISBEHTET STVl LGS (WHHWILTEGLD. 6blemeisd
SlaUTHeNH BLOUWBSGD IHTHT0 OFHTHVSSGSD E)FH (WWHHWTGD. GbdH S LSHHer QUTIpSI
SHOIH  HpeiHeT WLBBID  SHoTed GCuBesTereneley swnseand, LiFFFenarsamen $HTHHe0, Jen6IL
GamLymLw CFwBuThseT GHTLTId euflam LiuGue] Leolubhsasieid Dieudwom@GL.

Guomgiomer FHULIOL 6L BBID HUITT HlenevseT Sidbluwiet eUHST L 60 BHFASIHI L S CUTHIeUTET
LLEUUASSUULL  QFWeT(penBWTGD. BSDEFHSH L SHBETR  aenfe|F FLLFSD Q6D E)6Teno
@ OFefeauBs GBlECameiser yalwe BHaPFHHFHLLSmS Cohrevaldd EGLBHF 6lFe06060TLD.
Guauid OHerfleurenr  alemeeydeT Eeveurs Hleweoullsd MBWFHASH L SHFHeT GeuBplenws  SlenalHieug
oG, aufser G e SHLsHaiel Curgwene] (PMBIFTT LeWILE6T STerliuLed  CouamiBLb.
GBLUIID, DIHFIQUl DIV6VSHI DS GHMBHS (WBIFTIHS LIGWILISEMTRIH UHSTL HHD aIDT6|F
FlLaHHmie LFFFenarseamen gBLbBSSH60TLD.

FooBpImisefled SIUTHET  EVSHGHIBMET  SHMLWLTSH OCUTWHMID &Sl DeUTHeNH  (PWBF HenerT
urgm(heugl (PSHBWIOTGD. DleuTHendl SBBeleT alteuTh SIbFD CHTLTuTe sudSTL L UUEHLI6T
OamLjumer LeTenml Le0&6T aupmslILGE &Ipet eelms 2 mis GFuigh QEmeTeugl (WéSWIDTEGLD.

4.4 auflsTLBBD BevdsGHodamen alhsHd GFuihev SM.AR.T

b BHEUT(H UABT L 60 BaDFFSIH L SHHer bl Yetellwmeng @&plsCsmeiser LBmlul G efleuret
FHBUPIBG THITH  LBDBID  (PTCRIBBRISET eelauTml  SiemalL LILB@IEMBeT TSI T DLTIDLY & 60
GouewiHd. B\HHMBUW GHNVHCBTATHMET HEnL (POBLILIGSHIB OB QUTINSH DIHS DieTaleOmen SHUITT
PenevseT SleudfwliLGdamper. ouaCal, ST (g0 HepFASHILmsellar SuIbL &L LIDTeIg
Wepwnsg H O (60 GauewiBib.
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SHEUHSINTWITLLILIL L oBEID S)emmISLILL L GHNSCHTeTHTaIH 6THohU|F6] GBECHTETHMTS B)hdHH60
Gouewi(hd. EeweuiTeuet, S LI LTS, DlNalLdInlguiFl, DML WSIQUG, QUTHSDHLOTEIHI
@I CBrs S HUUTHEL WS

FlLaulLwoneng - st Hueli/aufsm LOILGUa] 65Hmer Fnl lgemenihdl CeuBplayons SienLwill
BUTHIIBETT 6T HEMEN E)60bEHH6IT GBIULIL. Couami(HId LOBMILD DIIBENB DIGHL AISHBHTET LILG(LPENMBHETHLD
@)eorhl HTewIlILIL 60 GalemT(HILb.

DAL EamQUIF - iDL UIS alqul QeuBplidssT OFHeflaims SHILBI T aepFumB  CFUILILL 6D
Gouemt(Hb. HFHCHTH WAL SH&nlgul DieNeY (LPBUND DITHEBEHIGUSTS B)HHH60 Gauewi(BHILD.

SIMLWS FalgUF| - BeVHGHFB6T FaUTOLSIHTH E)(HHBHEUTD. QLML (LPIGUITHMEUSBENTE  B)(hdHHD
FaLTG.

QuUTHSBHLTEIGH - GSeURSHULL  GeudEGaeT Bpld GBlECamerser sydwer Guflu  aillwib
QAT  DIMISEIBENTES B HHHev GouewiHd. EFHmaT OouBBlLTEGSBEG aIBSTL (HLUe]  OBBID
auPsT L Lupue] siliueitiyear GFwmuLed Geuswibib.

CrIsdan® SLGUULLE - H Ll oBsd SeumkiGlul L &Teoll LGHuIa@ien  ©)e0ddEei
BB GBECHTETH6 Srdluier el 60 GouamiBHLD.

4.5 euflasTL(Bpe0 GpTLTUTE GasmumBaseT MDD PBTL (HHE0B6NT

. g Ozmfeostt o2 pemeu ugmofldsad - @F PSTLGL o Be OGeumBpdwenw
GouemiHLoTenTed  SMHSH  FHSTULRIS6TID  aufST GUauBLD,  eUflaTL L ULGUSIHLD
QamPleLFTT FaHulled CFwBUBIS DI WIDTEIHTGWD. UPSTL (HH6L 6TeTLH @ FHeofli L
2 _memed SIQLILIHLWITHS CSTRIL @ alLWsdev 6B el uiHms Hienaraled neusHhdHid
Oameitem  Gouemt(hLb.

2. uflaT BH6d 2 me| @@ BLUTS LIDOOMLWES LT - afsT L IUGLIHLET @b
Sallu’L pLedl gBRUBSHS Camerag HalTsslilbshe0 GauewiblLb.

3. eudlsm_(hueu wmmib eudlsTl L iuGUBuaT SLSE0wWmmsdEenLuleomen &b ermnes0sem
Ozefleurenr HJ HBwwmismen 2 Heurddld OQsmeiemayd -  aufiaT GUeT  WOBBID
auflsTl LUuGubueT  sudCunmobdlenLuleorer  (pHeomeusdl FhAL]  GHHHCHmemelT,
GBTHsRIB6T BBID H6T6|CHTLH6T 6IGILIABMMB 2 (HauTdhdld CEHTATISBEGD, DISHHIL 60T
AUNBTL (HGH60 2 _Mma| OFHTLTLTET 6UmTULIDBHMENT HTewiulsHsis CFTaTaSBGID 2 5H6|He0
Bouemt(H)Ib.

4. euflsrlLiu@ueufler @GhsCasneiseEns@ (Wai@Ifleno eupmsab - euldaTl L LILG L6 e
GBECHT6TH6T (PSS WILDTaTemal; LOBEBILD  SDleuBenB  FTHHHS  Cameiepd  GLUTHL(H
UeniwmBpIeusBoser ot LULBGUaTSEhSE (Wetaiflenld  OBEBID  SLFHT6Y  6T6TLI6H
aupmIsLILL. Couewid a1aiB el wdhend Lfibha CsmeiTen eneuliLGer cpeold eULASTL (HILIeuT
ST LUUBUMBHSEG 2 FH6U (PLQULD.

5. euflssr Bse0 GsrLjurer CsmlurBassr wHmIb euflETL (HHe0S6NT &60bSIMNTWTLILGHSH60
Gouswi®BLd - (LpeiterGrGuw euflam L LILGUaIBL 6T auflebsT (hdhed GHTLuTer GHm um@He6l
LBBID  ANETL(HGHE0H6T  CTEILMBMB  SHUHSHIMIWTLA|D.  abflaT HHed 2 meaisd
Bam_ur(h®eT BEID  UNSTL (HGHe0H6T eIl GBHSH (WWUBFLILSHET  LpepD, LIenLp
al(heugmet clpeu(pld HBWIS CFmeTeugml MPST. HHL 2 BeaydbEd SLwp ealmeralss
APLQUiLD.

6. QUIMHSBWLHD VG FFFMFSGIW ILWEIHT SOBBHIMDIFWILLIULS FolMFH -
aPST HuauT WBmID e LIuGueT SCUMTHEGE WHHUTD  ©)ewTdSLUILITL 1g N6
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11.

13.

14.

15.

6ILL  (PIQWITSH, 2 _6WITeYHemeN HTeWIL SHdnlgll Il WMISmeT SHalTHHid OBTeTemalbd. &b
Sfwed SILIITUSMHS 2 STTEUIOTE FnB (WIQULD. 2 _6WTTe HEN6TH HITEWILS  Fnlqll
SHMeULILGHSH6T  OBDIL ol WmiseT oL GHS5H 2 mjwurhelmsd @ Syllermd
FHalTHHdS QFTeTough GBSHS @F 2 LT HHE eUhHeud LIWLIGTENSHTE E)(HbBESLD.

uebBouy seorETy UaieenisEnd@ HIUeiSS, med SNDHHI  Fo(HEIT6L 6T
QaweoLL - eI L LLbBUeTHeT Ceumiul L Ger, Fowl BpId &eordany LeaTemeni sener
BaMbHaUTHENMTES E)HHSI UT (PIQUID. (WPHSHWITES aufSTL L IubUeufler GUILI L e,
Fow  w@Bpd seorsmy  Uetereni @¥sHal  aubleTl HueuT GCHEneUWITET  Fn(ThHeuJeneUULD,
wilwrengdmwd QeuelliLuBhGHE ST (Heugdl DleudLIDTEGLD.

SIHEUBLILTET LUTeIlWed FTihD Sl6v6vd HBMH QFTDUyCunrssiseT wHOILD GMIILSSemerm
LWETUGSSTHGSSO - uPST BP0 @k CFMPed &1 2 By WPOBWITS BHhI
AUHAUSHETTL @ 2 MIWTL6J60 eTeneuGuignild LITeduwled &FMiThdH, DIHEUBLILITET, SLITSFLOTE
CFTBE6T LWETLHSSLILILLT60, i UfaTlLLILGUMGBSES DeFasludms gBLbSS
PLULD.

SWTSAOTE  STOTAHIEISMET 6i(hHGS elLwd o2asGassiuBGHed  Geueui(HLd
QUNSTL L UUBUGTHET  DIeDTHS Bursemansenenud, UfbpienTHememDd  LleTuBs
Bouemrigul Sieudlwidledensy 1B eIl WiGHemad ULHSTL HILIGUTH6T euSTL L LILBLITHEHHE
gyl  eveushzmeo GeuemiBd.  (LpaileneusbsLLBLD  cTenalBGgnid  CUITFmeTEsT  ©I6L60H
ufbSHIDTH6T  elalaBens  auflaTl LUUbBUaT alTFeanyTeawors wAIIH CFUigs, SHars
Qamhs (Wigaysamen BBOsETeaTaSHBE SiauT 2mbHGHalsslILbhHe0 GalewiHLD.

. BTV S| LUMMIBEHSE LHUTSS, SaupDnsE SEEISOWTWESHSHD - s HiHe0

SIoTeysEhsG o M CrriHgled FepsweafllliLgid, DISBHTET DHUISHDHHBIL 6T  UHEUSHILD
(PSS UIDTETHTGLD. @ICGUTHAUHLD LOBBITHEMNET STV DI L AIDEIHEHDHE LOSHIL6eTHD
Gouewipd. o misEnemLwl GBI wBOmTH mufler CrréHHed unTds OUBILHIOESS
el ST alHHHe0 BLHSH OBTaTaumsd HalTHHe OBTeTeTab.

wataCrw HLIOBH wHmD SWTjuhSHE Gsmeitened - eubHM L IILGHLAITHL 6B
SHUHSHIMIWTG, @ HSDFABTmeWD @albeurh FhAHU OFHTLALUTSD @ v
Bx6iTal &6 916060 HEVHSBINTUITL 60 HEn6VLILIBH6NT sTTLIAIBMMBUILD © (HheuTddld CEmeaTeaugl
FDHSSTGSID.

. &S CoupunrBEeT LOHMID (PIFERILT(HSH6ET eI@ILMDEmND SHEBIRIWLLONST  alHdae0

WPBTOWSHGHIOUD QFLIWOD - @F HHHH Coaupn® Die0evgH (WFewLT(hH  CHTaINsleTe0
AWTEHSWTET  HEUHSIMIWTLMISE OO TH DUBOBS HTHH maulusng Cabal
uenflwrmp  Geuemt(Hib.

U@’ Lebsemen  2as@Geldse0 - ChiTewwowmer LGOIl L60,  SibHBLLFeULDTeT
alloJFeand eTaTLMBENB AIPRIGHMSBSGD, CUBBIS CFTeTUSBESGL  UBSTL L LILIGLIHSHSE
aumlenastud,  FHSTILSHOIUD  UPRISD.  SBBeLSMmeT  CLbLBSHHISBESLD,
uevaiemidsemen  HhHHE CETateusB@GL UTIT. Hdbsamer Caflaldsalbd. ST HL6T
RHAUT HPHS OBHTLTUTLMeL uTbLlsSsl meuds  GeuemriquilbuugL 61, auflSTL (H&He0
2 _memel LLILHSHHS OFTeTeusBE& 2 Hajb OuTHLB Hwadl euflarl L LiuGueuflL i mbal
etenrml Leney Gl & Gouemi(hid.

umpmL(Bamev OFflallEsad - DieummLL HTe| BB o el eaiLeuBBIaE BB
BUGSS (uflsm Hueuj/auflar Liubuey) mem osfealss wpos Geuewrmib.

g@Dpiemienel eupmid, GeuefiiuBGHBe0 - ISTLLLILGLM]T QHAIT HOIFH SHLDLOB6I
BB CUTBILILSS6T slaLaBmB  GoBOETeTaHD FauTedHMET THTOST6ITEN  (LLGULD.
918 QTLTUTe @BpewTeme (Empathy) GeuefiliLuGsHas &Mlg, G)Ue)enOU|L 6T dnlqul
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Qb GHMEY 2 (HUTeHGWL GUIGBLE® PSTL LY @HeuT, euflaTlLiuGuUa] &)&HHMmaeLL
Foure0dmeN OeuBplsTLoTer alHHHe0 HTOBTETUSBESG 2 FHeu (LPLQULD.

16. euflasmBueuy euflsrlLluGuUsieny SEImaOWTSd @M BUITS 2 (HEUTHEGHMBDE
YWhHESH FaLTF - UOST L LILHLMDT 2 Fmisela wBeBT®H UFHurs o (haurd@eams
FHTHHIH CBTETETED. 2 RIS ETHENL LI TENTENIBIHET LOBMID HewTGTTL L BIH6T DIeN6TdaSHU{D
auflsTl LUuBueal] gBpibosmeten CalemiHd oteid &H(hHH GeuswiLmibd. HOIHI H(HEHHIHHM6N
CeouaILBSHHIUSBSID, HOH QFTHHH HRIGEITL L BIHM6T 2 (HouThHdh CBTeTalHBE WD
QUOAST L LIUBUIHDSEH DIeUFWIDTeT aUTUIIENL  6ULPHIG6|LD.

17. @auQeur euflam’Led Sofeneuujd SHpsworer (Wwepuied Bemme QFUIFH MeubHaD-
Qb efsm Led Siwjmel Chiwempuwnea GBlECaETEPLT  (PIgadhE 6CaTaNi(h  6bHLD
alHHHeID, B\ SIUUSSGD QU HOWTSHSIOTES GHTLOMBUITET @(H GDILIOUD SNl LILIGHen6sT
2 @& OQFULH OFTeTEpd ISHSHHID PSTHH0 DIOTeel  (PIge|HE CaTewi(h
QU(HAUSDBE BLAIGHEMS 61(HBHHLD.

18. GaMLINe0 @mossad - anfsm (Hed BaDFASH L SHET (pgeled @) SILISHEHD
2 | SIUGILSSHI, aUNSTL (HUGUTHENT, 618 THTEVSHH 60 eUBSTL L LILIGLGIHL T CSHTLTLHm6TT
Buoplsmerag GHHH 2 L SILTHHMET 61U L (LPLGULD.

19. 1faF Hpbd HOLpmDBEMmeT UdTHSH OCoTeTened - Gouenev, GLeMIDEH6T  LOBHID
QuTEIILGS6T  slaUaBemB  CBOsTeTaI 0  aublaTl LUUGUeT  @HeuUT, UL HILIGUT
udlibg OCameTepd WaF HABHS HOL(PMBSHET cLPeVD  LWeTenL W (Wiqujd.  Gosild,
ueniuied e1gliTOsmeTen CHAGID FouTeodmemen WHEF FMbhsd alHHHe0 ereleuTml 6IHTOBT6TOS
GITLISHEMSTULD DIUT SMBBISOBTEITET  (LPLGULD.

20. ouerey wOMID Geouml eEuEMEIH6T 6IGILUMDEND DASGSSHO -  UPSTL L LLBHLICTS6T
SHFH  HpeideT OBEBID  Sfley GSLUMBENB o WISHHES CFTeTUSBHH CHemeuliment
Boglllb HH6UGLHET LOBMILD  CUATRIBET  GIGTLIAIBEMNB  DIEMIGHUSBGH UHSTL (HLGUT  (HEUT
SITHEHESG UNSHTL (HGHEMEVUID, DLHTEMEULID GULDMHIS (LPLGULD.

4.6 Fomeeal aPBTL (HSH60

gorerer ST HHeled 5 aUWMS 2 LUl BUTSH6T, LlaLeomisamen GBTeRNILaT&H6T HI00SI
R5DH DIDILMBIGMET OBHTwIL  UPST HU6] BBaIHEHE aPSTL HUSTGHWD. Selaumsl CBHTHHS
AUMRIGHSB  UPST L 6D (POBULTRIH 2 SHalEJore  FepshHmer CUanisHed WLHB®ID LSFUULL
SMMEL  DI@ILIIRIHET CHTLTLIL LWTHISH SnlquSTGLD. STl HUaU] WLBBID  eublaT L OuGU6T
HCWIT(HEHG FLomeet eUHBTL LG (LemBHN6T HINI(LPSLILIHSHSHIHET (LP6OLD E)(Heu(HLD LWGTOILINBIeGHTH)
LWDIBISHNSS euflaTLed BaWwFHSH L SHBEG LmsallILgs 6auisemser].

FLomeren aUNSTL (HHe60 LMIGUBBISSB WHHWe0sT LuiBd SiFsTfleeT Fa auflsm (Husa] waHaHulsd
CamlevmIL LI SIfle, HBEIH6IT, FaUTEOHET B)eVHEHBMET DML HVD CHTLTUTET 2 Halsamend Sipfelll
ufliorBpsHmawn BuBosTeTEnHe0 CalamiBLd. auNST HHashE LHSTH BB eUbETL HiLeUHHE
ObS SMIGSWOBWITAIH  Fnl lgeDNIHS DBYID 2 SelEIIOTE SBBO GHPMe0 FBUOHHIS GBS
Weter] ©)8% euenaWTel 2 SHIESTONT LOBBID Sl lgenenihd SBBED  DIEILIURIGHENET  6ULHIGLD
(PHOTE FLOTATST UHSTLHGH0 (WenBE6T aUPSTL L ILBUMTHEHEEG DIB(PpHD CFuIweoTLb.
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6bd OFHTLIY (wenpseiaid OFHTLFEFSwmen igliLientufled HBHeueodeT LIflomsld GameTeTiiLihaemmser.
QST HLaUBHLD, auUASTL L ILGLHD 26 T L SHad allemabHmeaniss GaTLum elaid FHUbBS
SlaUFWIDTGLD. QBT TFUTL 60T6ISHI CLPGITHI DigLILIeHL L WIMISm6N HeitendH8%H O\dTemtBieTengl. GLITgieuTest

BlevEGFH6i, 2 ewifeysemen GeoueafliLbhsHe0, FhHeweandmen GeouallLbBHHe0, OHTLIL (LPeHBSHNET
al(pHd CFUIHD SFw QuTHieuTen CHTHEMIBMENT DML USBHTH E)FH LIWLGTLIHSHSLILIBHS OBS.

5.1 Hpbd OBTLFUTLED 6ISIDTED 6eTee 7
OaTLIUTL 6 Grewi(h aufHeied ) bELINIS MBI
1) eumuiGomy epeoomer QFHTLIUTLED - 6UTTHMBBMEN LWSTLHSHE OQHTLIUTL 60

QUTUIELOML LPEULOTE QUM &HENHHEMEN LILIGTLI(HGHSH FHHmenHemeld © 6wl 6HemeNULLD &(HHHISHHEN6TU D
ufliorfles  Q@meTeuBIL &1 COBHTLIUMLWSTS — eumuIGomS  cps0  GHTLIUTL 60  STewILILHE @B
anmjsmapHemen  Opfley OFUIHe, CuiFHlear Osmel, OFHeladh HEEMD O 66N HEHeoTsH LisdGaIB
SIDFRIFH6M60 B)H60 LILIDIDBIH S HeTenld SHRISUIGTENSHI. )& &) audl OFWT(LPe»BUTEGLD. GRiE GuaLia]
SHBOULHMET  UPRIGHABTT. DIBHCauemenr GQFalDBLILIT DiUBeOB HTHHBH DHHBHEIVHEHDHE
QumrmeT BamLed GmOEHT6THEIBT].

QUITUWIOLOTLY  eLp6VLDTET  QIBTLTLIML 60 HBeiTd6lT  E)eTenoWIT6d] LOBBeTHEHL 6T GCBhILDeDBUITET  DBBILD
SITHSLUIUITRT 261l T L HmiGmeT  CBosTeaaudeldmhald  SHSHABE.  almersHHpedss
QTUIGLT elpeold CHTLTFUTL 60T Dieneaial(Hd 6T HemdhdHesd G)HULmS 2 Mg CFUISEBSH. &)
GWlumIGSmeTuD Lenpuiner Lflge0smenujd E)eLeoTOSTINSH GBS )& EH blF CFuieT(Lpens
GINTLINS Hlenaaled maushHis CBTeTenaD. SLHGal HRIGEHD 2 MG LHHEH HBI0HMET GLIBBISH
O®TeTdleiy HUBD @bHauedy @ha] Lflhal OsmeTened Gauswmibib.

Weiteupld gbal eU(penBasenend Gameni(h eumuIGmf apev OHTLIUT 60 al(heHdh Gauiwl (pquiib.
> BpEG6T QFTeodlan eallwsHed Ozealours Gmmser aaT HH0 SILD QEDIGE
S L 1BhaiTsenTuier, Hrisel sreien GFTeveull CUTEGINSTH6IT eTailms (WPaidnl 19w W] LB S
Oameiteugl GQuEpLaTaId o Gayb. o migefeanmed euflsT LiuGuafllld BRIG6T SH60hHaHIMTUITL
alpysa Lrster smaHHibsmen (Pargal g8l awdHles OsmeitemaLb.
> 2 BIB6T UTFBJH6NT DleVevg OFalbBlUMIEmT SMmSHD O@meTenayd: BHTD WmfLLb
CamLgurL 1l Curdla@pmd eaUSBEG GBL 6T1ogHl CHTLITUTL 60HM6T HEHEUMDSHHIH OB T6TEHSH60
GouewiHd. (pHeomeuzdl GHTLIUT Gev erbemioll UBBIW  HELOEVERTIENIHMS  GFBLIHB'SHHDHInIGUIG].
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560 B)FH HLeIWITE B)HHH60 Geuewi(Bib. 6TDeND CFAIDBLILIGUTHMET DIGV6VFH! GUTF BT HEN6T
BTD SHSHHB QBTeTHAmB CUTWEH OHTLIUTLmeL Fflwmer HamFuled S BHF 6CFed60 (LPLQULD.
Fflwmenr QFmel LBBID HeVHBHIMTTL ISEHTET GO0 SBWaBeB 0F5 e CFLiaug 2 HalaFrs
©)HBHGLD.

> auriQwomy)  FTyrgs  QFTLIUTLED (WpedpEmen  méHd  CeuewiLmibd:  eumuIGTS  eLpsOLDTE
CaTLFuTLemev CumeiiGm eumuIGmMA FMITeH OHTLIUTLID (PpSHSWILTGD. @& OHTLTLIe0ment
Bevgl® alugmise’ 6L HevbgienFwTL UL HeTengl. Chhdb@E Chme UTTHH60 (HewTHenTe0 OFHTL L]
O&m6iTeNeL) DSBS 2 L 60 [Hlewev, Lieiierend OFUIHe, (P& Lmeuemer OHTLJLIe0 SHHHIn
Osmeitenmed Sialulen 2 MBI LO([HHSH HBHeUeLHM6NL GUBILIOIDT DIHTEUSHI UPSTL L LILIHLICIED]T
CFensflwioTer Henevenodd GLHF CFe0aID.

> GaUTHHBHe0: auTIGTH cpevlomer OHTLIUT 60 BBID GuTg CuwenLsefled CUEHHMN SFuler
EHET  HHUND  SiJauSms  GBUBSHETD. DiedeuGumy (peiieiensoulsd  Sieneraflemmeid
CFenafluoTs 2 edyuwmdps (WQWTEH.  S)BUIaID, 6wgh TR ambsmsdsd ©)FHICauy
Sloudl  FpeIm@Gb. auTWIGTY  cpeolomen  GHTLIUTL 6D o MISemeT LUSBBUPBEF  QFuiuomuNest
priseT CuFieusB@ (weten] Feutdlll LWIBE qelensar GLBOHTETETALD.

> saueorer  QFaloBGSHe060 FHULW: FHApriumer TGS  cpsoloTer  QFHTL FUTL OIS
HBDUSDBES SeUaoTd CFalLBULS (WSHBUWIDTEGD. Heuaronsds QFalGHHe0 6Iaildl © M6l Lb
SMBHEDHAMB BUT BB (LPLYEHLOLITET DIAUSTHIHMSH OCFVISHIUSTSGD. BRIS6T LSHevellILFHBE
(PGITERTT  SleuT elettenl QFTELSIGTIBTT 6leiiend Hetl@ HIHHH LUfihs OsTenensded GeuemiBlLd.
FooBouemenasefled  oouf @PILILIBeugd uBBw  Geefleubsseosel  Seudluioruie, SiHemet
CzeaflauBsHHId LG Slevevd HHLUF OFTeod ULy GCalseoTd. @)HHMmBU! L WMISHEN
Fpliurs ugHevalliusB@ o Heaueord. Seuaiorea GFalhdHse0 LBPw Goeodls alugmiser &6
SILILL (H6TerenT.

> (pagaligwl  BHSS  (Pigaledevmoed OFaloBHBHE:  (PeTdnl 1IgUul  HHHSH!  (LPIGeTe06VTIDED
CFalbhsHsmev LUIBS OQFuloug (PSHBUWIDTGD. THBHMBU  (LPeiTgnl 1genUl  SHTLOTEIBISEEITLLD
BuopesmetenTioed GFalbhshsmeo WHBBID HTD CFalbhodem allwb C&HTLTUTET 61ogl SHeonli L
o eniye|seMelmbal LIflhdh LTTSHH60 eTaien (ESWTGD. 2 dIuTBBIS s BB BLT LS
BT (PIPEDWLITE HMbHSH LDTHIL 6T  (PeTdnl Igul  &(hHS  (PIgalsveumoed  GFaillohdaeCmmD
aaILmS 2 MIF CFUINSBE sl el WniseT SieuduIlILIbhE aTmBeir

v/ gBmIs  OFmeTened - elbemld @l CoupiulL  SIEILIIBISEMETLD  H(HSHHIHHENETUID
CarewiLeugmes  Gu&ameny G Hobseord. GHULaID, BTD SeuBeny gBpis  CsTe(H),
wHILeNSH HauTH HHHBHIEHMmeNT Lfiha Csmeensd GalewiBLD.

v @bpene] - GuiiilL  Blemeouied erbgl CFThe  SiEiLemisemen  CFTHSTON  LOBM
BUT ol GBIUIGSSIBIT  68ilmns CFalithHs DiaHmLUL  DiiLakGmeT Lflbs
OEIIQUE:

v Cejemo - mMD  GPRUIG@EB el wmseEnLeT 6ogk 2 Led Gmfl  CuUTHhoHIS emBa
aaiLemd o mIg QFUaCHTH Cuiateny wWal 6ozl CoImwenwuid LeoliLbhdHs GCouesi®Lb.
2) aumwiQomd Frgw GBHTLFUTLED - 2 1 60 GLoml SI606VG MHFMSE (LP6VLD QHTL FLITL 60

QTG elpeoloTer QBT TUTL 60BEHDHE LIV (LPEnBEH6IT 6166,  DINEULITEIET, MFMBD, GHJ60
gMBSHITDR], 2 L 60 Gomfl, BRSeT eeleuTyl o enL SienlbaleTeiiselr, briser CuasicusBsTE CFfley
Cauwigleen @LID GBumaiper L SHHaucodmen Geflaldbdlamer. euTUIGWTE &TITH Bl SHMBHENT
OaTLTLled LlaTeuheuamad o 66N miE sl 6imeT:

> (IpSHLITAIENE0T
> (PBEHFBS (PHD UMTHH60 (H6wl OFHTLTenL GLgmiFHe0)
> SMJD BYID Gl Gleuer
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> OEHTHFHED

> 9IRS N6
o miefenmed eufSTLUUBUTS  euTWIGmS  &mgmg  HILLURISmeT SPbH  OHmeTeugHest  eLpsoDd
SlaUBLeT WS LWUIBIHNSS (peopuled QHTLFUTL (WIQub. o misengdl CFmhs o Led Gmf
uBpiw eMPIILL 6T B)BLLSTEISH 2 MISeTH QHTLTUTL e GbLBSHS OBTLIL (penpHemen FmiuTs
LOTMBWILD.
S JusHms GUILLIHusBEGL 2 msefamme eufsr LiuGuaflib o m sdomear AHITHeISBESLID
SIHMG GUBIng CFIlILSBGHID LWUSILGGHS Fnlgul GhTIemBuwTe © L 60 GT BLHMSHH6T LB
uliquied &6 SHILILIL HGTENgI.

> fippbs Hlenev

> SUFTaIHMS Sl ILSBETS SHemevenl DL H'FH60

> o misefenmsd auflaTl Liubuaieny GCBrad ©)mdaHe0

> WADFFSTIOT6T OBHBILD SHITUIHLOWITET (LPSHLTEUNETHm6N  GlauerILI(HgEH60

> (PBSHFBS (PHD (HewiHeT) UTTLILMS GCLamIH6D

> M&DHMaITe0 FP HFMBHET WBBID (LPH LITEUMSIHENGT  LILIGHTLI(HSHHIFH60

> gimFHWTe CHTaIBIHN (LSBBLIGLTLON E)([HIHHED)

> FHpphS  WIUTeEend  BEEBID BUL SpdluaBens  STaililusBE  gBBauamauisd Bumduierne)
OBMHBHOTE  DIDTHU, DBHCeuemen WS CHHESLTHAD BHHH0 TmLTH  (QUIHIHHLOTET
G enL_Galer)

> L|GOIeuTen &5 H60

OaTLIUTL6J6D  cpIB  (PSHHW  DIDFREIF6T — STEUILGS GTBET.  DIGNEULITEUGT, U SHENHBHMET
LWETLUGSHSHIH6E0, GHTe0 OFTel, ewgemsd LBEID o Le0 Gomf. Gsemen Lleameumbd (penmserisd Gosvid
Uflda umjée (pguyb

> o 160 Qm, (pauTalemel, (PSHABEG (WHD UTTHH, mFmd GCuTEB eumuiGomfl FmITs
AL wWhisBem F5H60 QFHTLIUTLs0&6eMaID 55% 15 ST ILbHSEIBSI.

> 38% Segl Grev OFmeiulermed GoBOsTeTemiILIb® @B
> 7% w1HFHIC CHTLIUTL 6060 LWSTUHSSIULL 2 _6wTenlowTe UTTHMSHH6NT SLGLD.

Guoaib  alenarhHBeTiss QBHTLIUTLIGT DQLILIHL.  DIDFITES QFIDBGHH60 STETLILIHB GBS,
FOUTH LBBID Seuald OCFNISHID Hatend HaBmB  DQLILIDLUITSS CFTemi(h  &)Heme
Guoaoib Lev aumEHeMTES  Llfldseomd. G OurgeuTer CFaloBHHe0 (LPHBHENTEH  HEUMTLOTS
CFalwbhsHHe0 WLBBID Saualians FalGHHe0 STaliLbh@amear. oFalhlua] OFaISHIS s
FHOURD, DIHBHMDB LBBID LUFHevelSHHe0H6T BB DIGLILINLUND Heualonsd OFaInbH & SH60
wBp saueildean GFalwbhssed Sidwer CaupLGdamear. Gbhd ONH eUmBWTRT CFaIbHEHSH60
(PBEHMETLL SiuBBiBdSenLuleorer alsHungsHmud Lfiha QBTeTeugbeanmmed Ul (Hueu] oiBmID
auflaTl LiuGuea] sudCunmebdlenLuieorer OFHTLIL (Wwepdemen alhshdh QFUIH CEmeTen (LLgujLb.

seuandein) GFaiohsse0

BuaiLUhSEG (LPLREMLOWITET HUBTHIHMBEWT SI6060GHI SHaUaTHMSEWT CFeIHSHTLOE0 CFANDGBLILIGHIL 66T
CBHTLIUMLWSTS ST LGS GBS HeubSHIeNTWT 606 GUTIS WL HULGSSILLL  Dle0evH LSS
GempeuTeT SiJeauld BEID FHUTH WG STaRLlsslLbBSRma. st HiHe0 SHTLIL (pampHeisd
LeireumeuaiauBBidad @) O BF 6Fe06060TLD.
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> OFalw@luey (euflarGuey) wBmid Guismeny (sufsT Liubue]) ouSCWTHSSemnLuisd
QBHTLIUTLED HEWL BT SI6L6VSHI OHTLITLS6T S)aTenoenl JBLIBSHHIB IBS.

> AT LUGUT  (LPIOemDWTE: HBhHe ORISHILT HOIH HHHBHIHHMEMULD 2 6wIJ6|Henerd
GeaualiliLBSHHIUmSH © BFTHIOWHHEF CFUIH @B

> DL HUUGSSLILILL.  HHeU60S6T WLBBID  LflHe0s6T STewilILbBeUSHET  STTRIOTS  aUASTL (HFH60
CFwe(empuied LIFFdlameaisemnst HsHHeo, allojFaryalome FhHemer, SHomeard GoBesererey,
S FWBMB  LITH S BB

BaUIOTS QFaloBHHSH60

SHUGTDTH  OFANDHSHHE0 6ITLISH HAUMHMSB OCFNIHHIHE0, HHAUIVIGI © GRIGHIOUITRT 2 6ITeL &HLD
BB SIH  OBTWIH6TN 2 e dHel SBUIAIBMB  HEUMIOTS DUSTHHH Daumens  Lfb
Oaremi® SleudlwionerauBens  SHeolwns  WfsasBiha o aihd  OFTeTaugl 6 OHTLTLML WSHTH
sTalLUhHIBEH.  Gueuld  HeueToTd  GFalbhHHe0  6eilg, GuaLaHHEG  LNITEDITL L 60Hm6N
QIPRIGAIZID 2 6TeNMLMIGLD. GalallHFHe0 @& auPaT L UILGUHSE GBLEDL WLSTEGLD.

sauaoms GFal®liLeu] e1eis (enpuied euflam Giueu] Leeumd el wkisemem euflam L ILGLeIHSHE
LD & GBIBT.

> oBpalmy  QFalGEEF OCFUegL T Deu  SHUIHSEB  HHHDHIHHMETUD  HEIGILOTS
CFaiob\d S @T.

> ST LILGU] SIHBOTE SMSHHIH HOTH SHhHHSHIEBMmeT GeueMliLbBSHIUSBE 2 BFTHLD
Sl61Ml B IBT.

> HBEULEET, DIHEAT 2 GINLSHD LoBpILd HHeaT  Curédsd  opdlwer  QFalGaaiul b
ufl FelsbaLILHE 6.

> aufsT L Uubueaflar o oo el LOBEBID &SHHH OCeuefiliLmTGseT spFwuaBens BMTS
SIMISHSHBH DIGUTHEHL 6T Fnl_Llgenenihd ! LiewUTBBIUSBES eUflaTl L LILGLIe]T & BFTalILbB S SH60.

CFalbhidse0 el Geupid GeuBpiwmer QFWMBLTH DIe060 TaTLMS HHHHMB CETeTEHHD Couamt(HLD.
SIFH FTHATD NHHHTH E)HHHe0 Geuawibd. CFalbhsHHe0 HBETHmen alaTHHldh CBTeTaIHBHTH
auflaT Hueu] LereumeuarauBens GoBosmeTensed Geuemt(bHLd.

> 9mISEfHH0 1 GHUILLUGS OB el wmiseT OFHTLFLI0 auTUIGLT  cpeooTs  SHieLVSI
aumuwiGomfl  gmgrsh  wpemulsd  “‘eub”  “‘Ffl7  olsbevgl  “Hmevedwl il Higev”  GumeTpeumnslest
epeuld  @MILILNIHIGH6e0. 2 miseMenTed aUHSTL LUILGUMTS o _6wiJa sell, SbHenendelr, LSITUILILL
BHHHBHIHHET LB WaIBBISEG CUBIDSH UL T GBS BT LgevalliLgl (LpoHSWLDTELD.

> rglueldder : o MSH CFMHEH TTHMBHET cpeold QFTeLelwend LB  SHmLls
CFTeLEUSHEIT  HTTEWIOTES o MmibeHemmed euflaTLiul Lo GSOIIlL  alLwdHms DI6060H
2 ewifeysenenn  Fpliuns Ufihas OsTetem (Wgujb. o misemenmed eufETULLIUL LT  gSHTeUs
alLwHma GPULILL s Uaien &g bhiseT Lwabss Ceumriqul SHpenm@LD. ©)6leuenasmet
WrgduedtiysseT auflam Guel] QHTLIFAWLTS SmIBLILSBEGH SDieUed] o BFTELILUGSHSHID.

> allaiaHe0 : OFHTLIUTL60 UBBlW DIHS Lfigeosamen CUBDIS GameTepd (LPSLOTES CLITHSHSHLOTET
Cxetaldemen  oFFBIHHTOD GHLL60. SigliuemLuied EIewi(h eoudBWTeT  &i6T6He0H60
sreoLGEamert.  cpgwl  CxeTalser BEID HBhHH CseTalser ojevevg Comflbamase.
@G cpiul CoeTalseT eremliLBoIS, DD, 60660, DIVVGH GBISU HB6I6D LIGeeTLILIEH6IT
SeuFwiubhdeas Caetalsenm@d. o miseienmsd LuWIBBrUGUe] C&HTLFuTe GBI &dnlgul
Upsdlemeisel BB OCFweLdl LHme al(heHsh OCFUsBHTET 2 Halsmen  6ULHIEGSH60
S FWBBISEG Benel LIWLLeTD. Hmbhs Caeialser ievevg Camflbamassll, DISHTaUSI, 66,
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B HEBGD UL FSHHe0 Cures CxealsaTang LFHH6T GHTLTLIO fFwmismen gBLbB SIS 60m60
BB oswramiLGSSB LUrFfmansst QBT o misaiemed LWiBBielssliLbhalemeuaseir
aTuiasemer GBosTeTausBg o BFTalUbBHHISSBSI.

> QFMGHSHHeMSHH0 : UFeOL] LfigeoseT iUl (HieTener eleilend o mid OFUIWD (pHLTS
SHeUhHGHIMIWTL V6T  QuUTIpgl  Wipul L GpImiseied Sigmen OFHTGHHeMbsan.  Geubmpmm
Howgdd CFadBG (6Tl 16060H CauOBT(H HEMEULILTINET HeVHHIMTWTHISBE (LPE5T60T]
WHHW el wnismen GUUIGWD (WPHoTE @)bhd B UsHHemer LWLGETLHSHSALD.

ST OG0 QBT  (pepWTeid  CouBplerons  SwaSBE — aNSTLHUT  HEUTLOTS
GFalw®ULMITES BHHHE0 DleudoTGD. @&e0 auflam L LiLGLeufler &eurGamTL L RIgGe6i, 2 6ulje|HelT,
(WPSHIW HBeI0H6T P WaBMB SHouaroTd QFaln®HSH Ufibal CameTausi e OHTLJLeNL WSHTGLD.
SHAURNOTH CFLHSHHOTHIH SHMHSH WLBBID 2 Fal SHITear CHTLIUTLmev o BFTHUILBSHIHIL 66T
aflaT QU] BsIb  eufleTlLiubua] SuSCWmbHESeLullsd HILISHMSMUILID  HEOIBENEIL|LD
Guewil LTHIBTESOBSH. UPSTLLLULBUMTSH SHUIOTS CFAIDBHISHH60 6IRILISI LOBBEUDT DS EHH60,
CupIg CFTHH6e0, aUPSTLLILGUMTSH SHSHISHHmen LTITL(HHe0 GUTETBaBENB  L6OLILIHSHHISH60
Gouewihd. IHCHTH SUTH 2 _6WITeYH6T BBID HDILIUEISET SFWaBBISEG LHILTULCHTH
(PETFL 1gUl STLOTEIRISET, HelLILLL LUTTUL SFRIS6T uduiaBens OBTanlghdsd gl DISCHTH
Hmhs WwarHL a1 Genar GmBOsTeTemiILL60 CouewiBLD. B)HHMBUI FH6L Al WMISEHD LILIBIS LSS
AUNSTL(HGH60 CBHTLIL (PeOBHEHHS LmISeTLIL] QFUIgase.

* Blenenaled eneusH([HHBMLD:

QFalioBHINHBEG SWUTITE BHHH60. LLDIBHIOSS CFalobsHsMbES SWTTToS
SIUFWIOTGD. HOURNHDS HMVSH B  LSHHfendE6T, LiSHHEMSET OBBID  JeneriLl
Qum L Bemerr  GFHTMeVATD  HoiTeN  MEUSBOID. O _HBEHMLUW  (IPPS  HEUTHMSBUILD
CarewiLauyms auflaTl LiubGuea] S)mliums o mig CFuis OsTeenalb.

SUBTAHMS OCFNSHBHAD. FMmBBTH HeUaMHmSH 2 MISaMN6INe0 eUPSTL L ILGLI6U]T
BH OBTHDHBHLD.

pEs6T QFalohiEdajseT aaiLm® STLLAD. GHUUTE BriseT 0HmeoBud) cpsold
CamLIuTh@ems  QuTIpsl CHTLIUTLeY o BaTalLbhGSHamqul  aldsHdHed Fpfiw
QUTUIELOM  eLPGVLDTE  H(hHBIHHMENT DIFTaUH B, “FBLY’, “GHTLIad”, Sle0evg
“‘apamr” Cureis QFTm LIFGwinenismen LIWLIGTLH S SHE0TLD.

FgapiulL elLwnd OzmLjumenr KyHuediy. Hev Crymiseiled enbLAL (LpeiTen  SHeolllLL L
UTTUL SRIS6T,  Sleveudl  BLSmaset  Gureiser BHTD  Calaamp  allwdHmns
2 (HdHGMmeVEHEUTD. OFal@LiLen] el (pewpulled elean GBUILIBS OB  6TaiLInS
Ufibal GameTeus o misensdl eusILTSLD SLEGLD.

5.2 eufasrL(husuiseEndaTar OFTemevd GHTLIUTL6D SHmersein

Wewiddled  FHUL(H6Tem SIS EHSHmLUTD  WwHHWevsHmsd  CoBOsETeiend  (pHTE
QST L LILBUST 0SS WVSTHEHHEH 2 HAID (PHTE FBUUTEr OHTemevd OHTLFUTL 60 Hmeirmelt
s GuUeufl b sreuriuLed Geauewmt(hLb.

UWIBISINSHS QST HUAITTS SHBDAISHBEG SHMEIHEHD GHTLTUTL 6L (LPeDBHEHID aflaT (HiueuflL 1D
STenliLBeg W0S (LPSSWIDTEGLD

> 2 BEFTHLUUBSHIHO - auPsT L UubGUa] GSPILlGH B el wkiseied @& FHieuTyeroulsaenet
gBUBSHBIHSBSHI. audSTLLUUBeuflLd ussFFTUBB Gombenwiud DICxHGeumen &)ewImi@a &1m
QumflenwBuT  9IeLeVH  BeThISTSH  GLOTPHeWCLT  LWSLGSGSSTHMITS  eUASTL L LB LG
ST ILBOIG  (LPSHSUIDTEGLD.
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> 106l @GUILLIL6D - auflsml L inGuaflal HBHeucoHeied STeRIILGH @B LITSHTRr 2 6oL SaHmigHemer
et @MILILIL60. @)&erT epevld euUBSTL L LILIGILIGT $HH6Uc0HMET Hieoelwond Lfibgl Gamewtbeitemy
SIS 2 BIFILOSHIUSBG QB 2 He|BSBHI.

> 1 IpHuedsmHsd - OCaueflu®SHUILUGH G o aufFFHmen DeV60FH 2 e demer  Lfiha

CxmeToumB@ o FHadlamas  LBpId  afsT Liubuaflamsd o pIHILGSHNSBEG B)FHBG
QUWIFIL &amIguUISTHD B\HBGWD. GUIHLUTEID BHTUSHMS GMBLILSBEG DIe060FHI NS eniL
Feoilug D@ LIrdusiiiy o 5e6160mLD.

> OFaflauBHHe0 - euflamiLiulLeaf SUUILL el whismer o BISHULBSHIUSBEGH D600
Buevdsd HHeaU0HM6T GUBBIS CFBTETUSBHTH alFTIment CFUIHaBmB 2 BIFILGSHHIMNSBE
O3 o sadamal. Guwab st Liubuaflamme Guedsons il WmiGmer alard@HaldHBE
83l 2 g STBI.

> QFHTGHSHHNMNHHE0 - HUHHIMIWTL6J6 (pSHH W el Wmisemer 56T GBI G)ewImIGaSTSLD.

> o MFHULGGHH60 - euflsT LI Lauflenmed O Fflaldbslill L $HaUIOHMN6ET DIH6T (LPHEBIUIGHHINSHDSH
LOBDILD 2 6TeNLS&HID, 2 ewif&FHH6T BBID DiCUBNBIGT STERILILIHISIOMN 2 w6 ST DL&UIaIBNB
aPSTL QU] BeIG LFhIICTeNT] aailms B)& bhHIHSH FnBpIS Gl

5.3 Q@FTLIUTL6D HENL H6IT
auflaT (Hueu] e16aiB (Wenpulled Fpuiurer HTamevd CSHTLITUTL g)IdE SHEMLWITS 6Teneu SHTewTLILIHE cTmest

aSILMS Lfihgh QBTeTeusl (LPSIWIDTEGLD.

WSHHWITOSHTH6T 616B  (LpenBuied, Llewis@aefled FHLULGeTen Srlilenser uBpiw Fpliumer Lfl&Hs0
WHHWOSHTHMLLD STt ILGD UL F5H0  DCxCouemer Llamidms HH WS OFUIesBETS
FApliumer QOFHTLIUTL 60 SHmeaisamen LIFWLTSASGD QUTIRE WHFHWews CFWI(enBUITEIS HdHea D
CeuBplsToTs  B)(HELD.

auflaT (Hueu] BB euflaT LliuGue] sudCunmebdlanLuied dpliumer Ufl&He0selT smewiliLibdeimet
LBEILD  THTUTTILSMET  (PSTMWLHSHIAD CFLIHaGpe ealmsd 2 pig g CamaTausBG
fmpps QBTLIUTLED HpeiideT euflar G eder Gursib GCohemeulib&eper. [BHLHMS —LOBEBID
RTUUTRIGSET FTihHSH HEWLG6T LOBEBID 6TeNIenIbdH(H HMLI6T QBT LUW@IBISHOEHS (Wwenmulsd
CaTLIUTH6US eI (HHHID HHmeN HHHHGBHI. CSHTLTUTL 60 LUBSIUI LOGTLILITEIEG FHUWTET HenL SHeNTedl
SLEHEMLD  (PTENILT(HG6T, Gomaomer OFHTLIL (WenBE6T, WIBBHMS IHTHH HBBL, 2 HHIND
Bsiteno CuTeB LIFFSenaiseneT eBLIB)EHSHE0TLD.

aumuwIGomfl epeoone GFHTLIUTLED HENLH6IT

FHMHGHH60 - AIDJFID QFUIH6V/GHMB FomeL/CeUl FLILIBSHHIHV/CHeiTall CHL L0 Sisvevd allFTyenemnt
Gau1ge0

DIFBMIHMSH ST BHHEL - S Lewenuil 60/l LTWILGGSH0/OBMSIILIGSHSH60, 2 SHHTall 60
2 MIB6T HBEUVHET - Heolanny ST (HGHe0/CLTHMe QFU15H60/DLEOTFMEN  GULDMEIG FH60/ B 6wTL 15560
FMRL HMLF6T - FHHLOL60/OUWT Fnpf DIWDSHHe0/CFaIDBHGHS OBISHSHE0
aumwiGomp Fryng GBTLIUTLED HENL BT
> @ Senienewl FILOLBHHL DieLevF FLOHmEh CFUIH60
> MBBMENT S (HH6e0/BTeNHE Bsd BGumbhFHev

> eflFFe0 2 HAGB alHHH0 ME DIGVVH HHIG DMFaHmeT GLBEETETETED
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> QFMLjLsmeT GHSH60/0BB BUMT 2 BB CHTHEHe

> CGuufled SITSHSIOBM LILBIBEET GUGMJH6D

> genaiil GLIT(HLBHEHL T D66 HHHHIOTET LISHBMBLD

aufsT L IuGuemLe  OFHTLJurhemauied eupsm Gueu] Leameumd  LgpamBsHenen  LleBnpieug
(PSBWIDTGLD.

SLHBILTUOTET LIST@TL L6060 GUPEIGH:

2 BB elBLUUEBISMmeT LSlFoyb. © mibeng Lleanml L eomensl SiaufsHeT alGEem Llenpsemen
GG uSBE Dlevev. SlauTHeML BB Fpliumaramans Oeaeld CoTamals @)%Her CHToHaHLD
61T 2 MmIS6HaNTe0 auASTL L UILGUIHSE Hlenameal L ajib.

2 RIS eIFTUTTULSm6N OHefleyuBSHSMWD. LGN | 60HM6N aIDEIS Golawiqul & (HemTdd) 60
CeuefliLBSSLILLTS erHTumTiser, Ligsdemeaisamen CHmBmialdseornd. &g uBp GCgefleurs
B1HHH60 Geuami(bHib.

Caxoiialsemend GosLbeoyw. LITEDTL L 6OFHM6T UPRIGHEE UTIpE BREGeT GUEUI L  FH60
Al WhIsemenuD o HiseMenmsd auflsml L iubGua] Lfihg CBTesiBHemenT] Sie060SH! B)eutmisILeTenT]
6160 6T6V6VT  FlhGLILIMIBETNID 2 hsH BeeuTLTLD.

CryempDWITer LHDID THTOMDUWITE LSSEISMET LUTJHBOD. HIDS! LIGUBIB6N 666 6T6LIend
2 migefanmed auflam LLLGUabHSES TUSLILGGSWD Bpid Siialmrss Gl Geauewiigul
Al wmiseT OFHTLII6L BRIS6T eeleuTyl Sl Lls Semenlbdl LemimBp (WIQUD  6TeTLMmSUID
SHSHHMB OBmeiTenayLd.

Heterl L sosenen Hmbd aFHILaT gomis Osmenenad:

abs alLwmseiled Hai@m Led uAuiuGaaiper aaiLums SIE STNIOYD. 2 RIG6T Hill
CamLuTLed uTenilenw al(hHdH OQFLIWS dmguwl el wmiseT CFHTLIUTeT LIeTanml L s0ishaTeot
2 M6l al(BlUSHmS THSHDHIS SnBeyLb.

HergmLed siufwinGdeam el wmsmer afsr_ Gausne aBSHIS Famayw. Fmbhs BHID
Guoraomer LIS L 60H6T  6IHIOUTH  SHHSTID THHHIH FmBUSBEG 2 BFTEILUGSHSALD.
UpFdlenaisel UBBIW  G)enibsLileenosmer aFGaBEaD. DIHmand OBHTLIHH  HBHEUCODHEMEIT
QUPRIFWIMSETS BN CFfaldseaLb.

Heiem’Led Siwjasmen S LaumeuliubGshd uflFeldsad. afam L ed QFHTLIL (LHeDBHET
QUTUSBEH O 2 FHOAUBIL 8T SHTSFBLILLTSH LIJFHlenandel OFHTLJalend HHHH @GBS

Ueiar’ Lebsemen 2 _HaTaluhiHss gnigll GmphNIssMmen LWSUGSSMWL. ‘oI5 LB eaibhs
SIFBTE CFHfelEEHa|b” SI060HI DD DIeV6VHI Bevenev 6Tan LIFHeL ieflds (uitg CseTaiserr
GuTeiIBe 2 _6GWIENLOWITET  HeVHAHIMNTUITL 60&5m6N  GLOLDLI[BHIGHSHEVTLD.

Uenpwrenr Gur@her GasTLeDBMENT (&HMMBBALD:

Guaauzpn@ e SbFbsad. o mEeNH BHHSHHHT UBY (Wl FAHHSHHIL
unfsbsa|b. Fflwures CHTHMTE UL FHHed SeuBens Cflalds Geusmrmib.

Guaad. 2 RisEpsHE UFwmall Lmed @GnULILejb.
OzxeilouTes QMEBSHOD. 2 BIGTH HBAILHMET GUIIDTE alen] eeflenouimsd GUIrLILab.

oadlées GeuewiLmbd. BriseT el wmismer 0Fflaléssts  euampuled BRIG6T 6B  LmBS
FbFH D AMBTH6T  SHIeLVHI 2 TS BINSTH6T 6eTalens OB HLFlEIeD CUTHIUTS  (LPILDEMLOUITS
Uflbgl GsmeiTen (LPLQUITS).
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AUPETL(HGH60 OBHTLIY (pedB GeuBplsrons S HLLSBEGL wBBID GFweipampuisr @)L Bhealsd
Bxpmevallpmosd G)HUILSBESGL ST HLeu] BBID euflsml L iuGue] SpHCwmmadenLulsd Finbhs
GamLjumLenev Gueml LaIWTBBIISBESG DiUAWLTGHD. S\Hmer CFUieuSHBHTSH

CaTLIUT w60 GeuelliLenL WTsE eSS (hdbEHa|LD:

auflsTL(Bueuf: o Biseanmed auflam L ILGLUeT WSHTTSHSILTIDTET 6B TUTTLILSm6T CBTewqhlIlSBE
2 _FHaIaD. BEISET 6LOLTIRSH )6V 6IILINS DaITHEHHE 0FHFaldsa)lb.

afsTiLiu@uet]: OalefliumLumed @HeSaId BBID 2 RIG6Ng  ©)edGHEH6  6IaIaT  OBHID
aUflaETLed OHTLIL (wenpulel(bhdl BRIGSET eIHemen HBmIH OETeten alHLS@THET  sTeiLmS
o MmIHmeT aUNSTL HUaTHEHHEG CHfaldseaLb.

2 5alHeN6N QIPHIGHS:

aflasmiGueuy : SHiLeLwomer  CamesHlLHmd o (haumdd  HTLIUTL e  CoBOsTewi®
URIGUBBIISHBE 2 miseflanmsd euflaml LiuGuaie] o BFTalubsHsab.

afleTiLOu@ued]: o misemen eufsTL Hueuy OmBs G HEABTT. auflam Hiaubs Sleugs Liew
RN HMETRNe0 MaISHIH (HHDHLD.

CamLysemen GUami®Hsv:

auflsT(Bueuy: LOeTenEhFe0H6T  LOBUILD  geweiw  QHTLIUTLcodeT  CaeTalser  OLalLuBBISES
uFeveldsad,  UGOTFMRIHMET  QUDRIGD,  CUTHSHIHIOTET  GUTINEH  U6NHIG6T  LOBEBID
QOB 19HENGNTUD  QUPBIGBALD.

aflasr Liu@ue): GCaetalsmer GCaslsabd, O0FHefleuBHHe0HmeN  BIL D,  LO6HT6TEhF60HENHHE)
SlevevGl UPSTL L LIUGUFLOBHSH SHMLSIH B OHTLTUTL 60BEHEHE LHe0 Slefbsalb.

Grjenownes E\HHEHaLD:

auflsT(Bueu): 2 miseng AT 196 QUTIDS 2 eRienungd @)HHdalb. 9BHBaIem6r B LIDTEH|D
BLbHSH CEmeiteneayLb.

afsTLLOUBUe]: © BISEhEHG goTalgh UHWmg UL FHHe $I6060H ITHILLL HHHH STetiILbHID
UL FSHH60 DIHme 2 MIGengl aufsT HuahdbE Fflalssab.

BOUSLTHAD CHISHHWTEOID E)(HEHH6LD:

aflar_(Bueuy wOHDID enfsTLLOUBUNT: BRSeT ebhsaTedd ChISHHwns  Embdeaniatent
SbsenalBE BOULILIGSTTS6IT

GBienpuL 6T B)(HdbSeILD:

auflasmBueu: euflsm L iu@euflemnmsd Gomosteteriul L Gaimed BBID DIDLBS (WETCRTBBHISET
SFLOBOB DRSS HH6LD.

aflsTLLOuGUel]: o Bisamer anfsm Gueal] LG L e0HmenGul  aIPBIGEGIBTT, elD]F6Imbisemer
SI606V TGN LOGTHED MEUSHE (HBBHGLD.
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auflaTL L LLBhU6] BBID e Hiue] &L S)HeUFSHID 2 uife] BBID 2 6 FHUITET FHETHTTSHSH 60
GriwepuwTer HTHsHHmar gBUBSHID Htewn UHET.HHMGEG 2 aui(. CFWTERT DIe06VHI L6
DWHSD SiFsTen Crmiseisd GFalbhsse0 BEBID aUNSTL [GHEN6T aUPHIGHHM LB (LeVLD,
® _MIS6NT60 eUBISTL L LILIGLGITHI HevaDlsh@ 2 Heud Fnlgll (WEHBUW aUSUITHHMS HRISET 61 S 1T SHerT.
LWDIBISHNSS  aPST. HHevanTdl o pIHumer Fips Lleveorlilser, euenj&dlwmer LeariGUThama
o MFTELLGSHSH SBUSBSTR  HOTFIIHMS CLUBSHIFGBH. DICHGeuenen  oCymadlwiomet
CBHTLILpBH6T LBBID L HOWTHS 2 Led oBpld 2 o1 CIrésdubHms CUanSBITES @(HEUTSHI
W saeily 0TI sSaasbmsd FsHHasBsTE CHID OFevaufldEILL (DTS  616ITLISHemN6T
o mF GFuig OFTeTeugl (WeHSUWIDTEGLD.

6.1 &wW SeouaibHellan (PpbELISHSHI6ULD

aWw saualdHpmen (PariflenolilBoHaeuser (WPHEWGHIOID 6T6ieu?

QHEUTH 2 L 60, 2 6 LBBID o ewife] FHUTS HeuaibHed aOSHSHGB CFLG(LHMB &l HeueiliL
LS. CITHSWIDTET OBEID FLOHMeOLTET TDEHmS (enpen! CUanISBES B)FH DeuFWITGLD.
DFHCHTH Couslons HSTHOB  LOBEBID AT DPSHIHDIOES ambbms Heneouled @& WHHea b
(WP&HIWHHIeUD CUBIF GBS

W salSHmen  (PSIIfleUBSSHIISTOIH  aUPST L LUbBUaI(BLET  euflaml L LiLGueufles
CQewBUTHS®6T BBID OBHTLIL (HPOBHETTRISH DT DRSPS BHILD  HevemliLenL 60  Gumes
STTewiHeNTed LTHHHLILL AT606m6V 6ITLIHME EFH 2 mig CFUIS GBS

o_palaan

@ BaLd -

&
GBI
k

/

aOBTL(BLUGUTHEHBBTN Gl HeUlBHHe0 [HML(LPENMBEIT

o 2 MFeNH aupemLWTel GHTHeder GUTWEH &  HeueissHemeo
BL_19 QuIpLIL&&TST 61T GTSTLIEN S 2 mig @&u’.lu.leLb
RUIUHLUILSBEGLD smenlilener  BuUTdh@eusHBESLOTE0T
L (wenpaemnen BoBesTeTausBaTs @b HTefed 6o @Lﬂuﬁj&,mm -
IHGHGHIH OBTETETELD.

o 2 miG6Memed USSTL L ILGUaBLET 2 flul sleveneudenern GLieuf

AUGHHIH OBTETOUSH (LPeVLD DIHSH HMETLIML HHHS (LPLGeUSHIL 63T
SONILLL 6T1606D60HMENT  HTLIGHHIS OBTETOTAD (LPLGULD.

DRI
Dhamunb

o auflamGueuy BpId euflsr LiuGue] QFwBuThdefer GuTg CHwenBwTer HpeTsEemert
LweTUBHH60 CUTSB Fil HeualihiHed GFweiiwenpaanet CFTliug LUBY Lfldeddsab. ©)HHmaBiL
Qeweipenpsamer o flur  (pepuied  CBOBTETEUHET  STTEUIOTS DT DI(LDSHBHMISHETHL 63T
OaTLILUC LauBens CumTdhsdaniqul SLCITeHSWTRT o Lmu(penBHameT al(hhd OQFuwiul (pLgujib.

o ANET HUMTHEHHHTN 2 _Hal (LpenBoTamlenar HTLloHaD. DICHBUTE aufSTL (HLTHEHEE
2 FHaubanigul Ceuml WmImeugl BLeTHBIMIDIOSEITHET B)HHHGIBTTHT 6lailmnsd Mg QFUIZ
Osmeitened. o misementl GuTed UsnTWMTBBISGB  LoBBeTEeTLOBHS HRST © Halsenern
Bsmyeumd. SleuTH6NGI OeuBmlud Feumed LUBPIW SHSHSHIHHmen Lflompsis Gametemeord. DIHCHTH
Fywiorer HemevdmeT LMY 61(B\SHSHIN]THSH60TLD.

o 2 Mg auflar Guey uwiBduler QUTIRE Fw H6eUaNSHHMEL QHHIBENETHHE|D. HIHET LPEVLD
QUNSTL(HLGU]T 6TeB HIOH! UBILITSH GHLOMWaTs0D DIHe (pSHdSHleudHemear DieuTsefernsd LUflbal
Qa&meTen (plQuD. HeOL(PpdB FiHS COTFMEIHEMET UPHISAID. DIHET (LPeULD DleUTHETH
FW seallild S Lmsen abHenalBg CFUBLGS SB6T 6eaTHmer SieleuliCUTH o misefemed
BanFHHIMIWIs FngUSTH B)HBGLD.

o Gl HAUNGHHO OHTLILID HEUHBIWHIWITY DIHMET  (LPTEIfleDOLILIHSHSHIH B HEOTFTILD
RSN 2 (HEUTHBHALD.
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QUHSTL(HLGU]T 61D HLOFH QUFLTHHIHUET FHll HEUSTHHMED @HHIBENETLILIZ 60 eUHSTL HILIeUHHE
2 FHoudb gniqwl Gevds o LITL(LPenBHEIT.

> s LiuGuaysl Geumpsl SiilamismeT DIHSfEEaD. DieuTsend fmbs Geauemev LOBMID

CouBniiaeT LA UIMBOB HBSHIHHAD. E)HHMBU GCeUBMlHm6T CEBTEUITLTL 6YLD.

> BRIS6T OSHTLIL(LPHBHMET sleiiaumml L 1gGuIpLiuleefTEeT sailms @(misTE LIFHuedssalb.

6.2

auflsT LUuBuahdE  (Wwaraiflenw  oefsdlaiser eoums o migh FulsTh  Geumid
FSTHBHTHBMET  MOWILOTHDS BT CoueneudEnhdh@ SIIUTEL o _MISeNH OBHTLIL  (LPenBEH6IT
uB SIFs Sauaid CFISHSHALD.

AT (HU6T 6B o MHeNg eudurssSHamer  alhsHd CFlusBsTd OHTLIFHAWLTS
WPWBHHHA|LD.

auPsT L LuGueumLeal  Gouensd  OFUISHED OBEMID  gemadill  IHISTL (HLIITHEHL T HeDHEHH60
O HTLFUTET LUl 2 LTW(LPenBEHmeT SBBIc CameiTeneayLb.

QUPRISLILIHBOB LIS L 60H6T GHTLILIe0 Hmhe WwarsHil el CFalobsasea]b.
CamfevauTewIenOSGS FWl LIflHe0Hmen DIHHFHH|LD.

2 MISENH! [HEOL (LPeHBH6IT OBEILD © MIS6NTH! TLILTEGHS6T OHTLILI0 (eppwrsd LFsueiisbasa|b.
GBiToemB SHETeNLOH6T DIBB 2 awITe HeT auUSTL L LB eUflenTed TBBe Snlqll 6T 2 mPFFeoLilss
2 ewifeysme, Gouemeouied SITILHILILBG 2 ewifeydseT DIHICUTSHB UFLTHRISHE  DIGL6VH
CamLyFfwrs umlumBBiusBE aldBUULBB  HlensvsnodsT Gumeaiper STERILILGL UL F&HH60
2 MISENH Q(HRISMEILILTONT SHls0evH gJenail F&5 Gouemev OFUILIITHEHL 6T HEVHSHINTUITL QLD

“QamPsOaTamIMOLlSES LIGieDD E)e0s0lD” QaTeneT 2 (HheUTHHOD. DIFHTaUH BHEIS6T CHTLed
FAWTH (peiGamBd dnigl aHSHHID o MBEHHGFH 2 HalHenen GIDRIGS FnlgUIGUTHENETUID
CHTeWIL BUFHM6EMLD CFUBLITHHMEMUD © RSN Gl E)HHHOMBAITH DIMOSHHIH CHT6IT6N60.

FLOBIEMEVWITEN BVl LG SHaUaHend CFISHHaD (2 _L60, SLasH, 2 6wije], BEBID / DIeL60H
Fepd). DHCHTH 2 MBEHEG TP FHWUTE gBULEIIQW DT  DILPSHHMHISH6TeJ(HHS!
alhaldssdamquwl  alssHe0 LGB alswmear  QFWBUTHSeT LB@I  GuTws  CuTsE
BLOIGEMBHMET GLoBOST6ITeTaLD.

Guwu L asw Yyduediy SHmpersein

LWIBIHINGS auflam HUasems alhaleanms Lweansder Guripg aw rsdusiiiesr Qupingulene
ufibal Osmeieugl (WpSHHWIDTGD. OBBaITEmeT LUUMIBIHIONSS  aPST. HLUMTHNTS  DiHEGMIBBES
(PHEVTOUSHTS SHLOGWLOU|LD, HLOFHI QFTHS LIGUMISET OBBID LIGVATETRISEN, 61630160015 S(HHB6N, LOTLILITEIGHSEIT
aFwaBeB Lfihgh OsmeTensd GalemwibHLb.

GeumBplaromet aud ST (HUITS SHBDaUSBES, eUSTL (HLeufle LamIBISHSHHaTemoamil CLobLIb &SI
LeLGeuml euemaWITe Sleudl gw alPlgl L 60 o LTWI(penBEH6T SHTewTLILIH\S eTmsent.

> QUASBT (BT 6TeIB (LPedBUNED QHOUIHMLUI Fill SIEILIBIGHE6T (LenBWITES LTS LI ILISBST60T

s1HFHToTer  (wuBdsemen  GBGsmeTeneyd.  eUASTLLILIGUGTSHEGHL 6T 9611 TL L MRIH6N6T
BuBesTaTasBGD, DAUTHNGH HToHdRIBmeT WHUTH CFuleusBESD, (LPEICRIBBICISHBEHT 6T
Bxpamisenem  LFFOIILSBSGD — UBSTLLLILGUGITSHEHLTET 261 ML BiGemeT  LiGLumuiey
CFuIusBED CErHmse dhHHIG OFTeTemad. GHHmaul & LIFHueiliuTamg © MmiEeng &l
auflsT Led umewi uBpiw oflewet GUBBIGE OCHTeTOUSHBE WLBBID 2 MGBEHML U UHSTL L 6060
CFevauTdhE OFVIHHFEMB GHTOUH LTI FRIGHET DI6V6VFH DMEHIGEM6NT GBI HTEHILISBESLD
SIDIDH HFH GBI
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> @(heuflenmed auUASTL L LILBUT OSHTLIUTET Q(HeUTH LOGILILITHIGHS6, BHID HersiGemtmL L mibe6i
CamLjurer a&w UygHuedsHsHeorarsl, WLBBID @heuTdH CFTHS SHHSHSHIH6T, FHIHmaTHen LOBHILD
2 _ewifeydel GHTLILIe0 SITUIhEl SHeuaidHemd FILILS ST HUMBHHE (PSBHWITGLD. @HeUT
QUTTHE UBHBB GHBleme0 LOBEILD SHSOIUILULL  SHEILemIGET Spdlier Saugs  CFwe0sHer
upnl Czflealsdeam 9/CxHCauemen Siaufler CUBILSH6T, BHOLIGMBHET WLBBILD LMHHISET LIBAS
CafallLBHTH  QHEUTHI TS HHHHET LOBMID  LBBeUTH6T  CHTLTUTET  THTUTTLILSH6N
SLFWBMBULD  aUgeUenOSBeTBet. ufSTLLUUBUT OHTLTLI0 HmheH wenHl el  [BLHS
QBTeTeUSHTESHI 61L0GI LOGTLILITRIGE6 OBEBILD HenrCemImL L misHeT SidlaBeny o nig QFuigl e,
BT (HHe0 GFwenwenpuisd ergjwenpuimer (Wenpuled CFeveuToHEGEHmeN OFaHs GeUewTLTLD.

> o MmEeMme  elflsm L IubGueyselL phsl LTl L s0demen  STHATIOTE  IHTLTTSHSHLD.
SLGBBLLTAIDTET VLT T GTHIGBEN6IT JMmIs O®meTaugmiLer U T L LILIBHLGTH6N FLOG|
BH(HSHBHIHHMEULD, DIILOBISMMUD UFioThled OHTeTeusBHTRT  LTHISTLILITET  eUTUIIL|HED6TT
QUDRIHA|ID. © MIBEHMLUI aUTTHMBHH6 OBEBID CFULIOH6T DiEUIGT sleleuTyl &y salILIHE eTmet
wBEID F QFUWlLGEEBer 6aiLms Lfha OHTeTasBaTs LlGIenml L eme0 LGB GHSHLD.

> QFHTLIFALTS o MSengH DPfeneuld HBeTsmenud elenToHsad. faT Hided 6 TLume

Slewienowl CUTSHGHH6T, SLUleyseT BEBID FBhe BOL(PMBH6T CFHTLIL0 GmamplubhsHs s
Cameitenayd.  SBOUTMSW  Gamfleoautaiieny SilalhsHdh CFuBUTHS6Tsd  FHLIBGUSIL 6T
CFweoDTHET  LOBMILD  TETHGET  SpSlweaubpsled LRIGUBBaD. NHCHTH  SBBeVISSTET
AMUILILSEN6T  BILA|D. SSHSHMEL  EMLUWBTSH  eUeMfFAUTaIH 2 RSEHEEG 2 5|
LTHAHTO6060THI  aUPST (BT 613  (empulled o MmBEhdHESH o HaaBHTH o MISH6NTe0
ST LUUBUMBSEG CUIHSSOTeT OBDBID  GUEBILHWTET  UHSTLIQHMET  ULHIGMSBES LD
BV SHTTS  LOTHBNBIS GBS

> oijalld BB HWHH RLILUTEGSMT  gBUBGHS OFTeTemald. @alOeuTh ST L 60
QFHTLIY (penpaemend o misefenmsd auflsml L ILbGUaTEselLO(hhe SBBIS OHTeTeUSHBHTET
Gryemowimesr  eumuILILTS uweTU®HHS  OBmeTenayLd. LOTmILIL L B6uTG6mTTL L MHIGH6m6r
USUBBIIBsHTH, FhsHmetenwl STewiLd dnlgul Cxelalsamend GFL &Heybd. UHW  HHHHIHDH6N
BB FhHmer (LPmBH6T LA WLMBMB HMHS WAISHIL 6T gBBIh CETeTena|b. E)HHmBUI LD
BEn60H6T Tl lgeDeNIHSH LDBEILD 2 6oL SHHImlgl  GlHleneven! BuUemISEBEH. B)H6T cLP6OLD
auflsT (Hueu] BE@ID euflam LLiuGUe] Sidlul S)meu(hd sBmensv GbUbBSHE QeIBTS 66T
PLULD.

> auflam HHeo  OHTLIY  wedm OHTLIN60  euflamLiiu@usufseier eralTuTIlLseT  uBpiw
Sowrer Lflgemeo CuBpis GaTeTausB@ eulflsm Huauiser gw LFsusditied UL GeueamrHiLd
LBDID  SHWWTEL  aPSTLLLUUGUITS6T UBBiw  wellIumhigemen  OFHfha  OBTeTeuHBHTSH
FUDHIIH  CFuIHe0 GeouswiBD. HHWeNHTH6T 6leim  (WPeBUlGen  auflam L ULGU6TSH6IT
HH WS HmBUIGe0 LD QIHL DIILIIMIBM6TSH BT OUTHENMTS HTRILILIHESIB6T] LoBM3ID
SIUTHAMLID L0 U(HLBIGT SHTHSSUUILL Sipfleyd LoBMID HSHUIeOHD OFHTLJuTer ipfleyd
STl LGS Smer. Geuppfear UL o ewihd Eeubens wHHE GeuewiBD  6TaTLIMmS
auPBT_HuaufseT Lfibhal OsmeTered Geuswmibib.

LWIBIFHNSS ubET. HBHMEEG Dleudlwiomer Hpenms i alfliliyl L 60 sreniliubdamal, DICxGaemern
Ggmer alhhd CFuigh GameTag FaumeollbssT@w. &l bl L aibsTer GUTHIEUTERT HenL WTs
STILGS RHUTS QFTHS Levaialid Sie0evH GMBLUTHH6NT ALMBBISE (WEHH CBTHSHE T3
SIFFOTGD. QHeUT eueTTHHIs Cameren Geouewigul Sleudlwipsien Slevevdl GwbLBSHS Geueutigul
Slaudlwpeten  LIgCsamisemen  gmpls  O@metoug Hev  Crrmiseisd SIOFTSFWIOTS G\ HBHEUMLD.
S mUiend euflasTl Hueu] eres  (Wenpuled Selliul L wBpId G Tlevsaurenieny  all(hdHHHEmHHE
B\HFHmBW LUTHLILBID SHeTenOEHMm6NT gBmIsh CBmeiTeusd (LPSHELLDTGLD.

m@IUL L Het@emtTL L BiGene LflFellshaHTne0 Sl hdh HT6V DIILIGIRIBT DIGU6VFH 26MHMIH6IT S HaImed
RS mEHam CUThsTargl LBBICWTH SHHLWTGD. @HaITsH CFmhd UMTUL FRIGEndHE SILILIT6O
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CrpToHGHHas SBBeLHMET &)H L HULGSSHIUSIL 6T auflSTL L Uubusufler HeaidaioTer CoHeneudmeir
BB FeuTedd6T SpBlwieuBens Ufbs CETeTaudBE@ SHMLWTEHOD DS GHIBSI.

Ggb, 6Tl UTDEHMmBUTED STewIlILbHFH B CoueeulIL(SHEH6T OBBID HEMELAITHET 6T65B  (LPDBUNL
6Dl UBUTHEIHET CHamaulBSHHIF G ol wmissT dluler aw LFsuedshsaisbatear ChyHme
RBHBGHUH60 FATORIBMET JBLBHHIF GBI, B)HHMBUI HML HM6T GlaleLaISHBEG Sl aT(HLILISSHIL COITes
WWBHHeT BBID SIFLILeiiy SuFwer Sellul L auenfFdsE DjeudwiLb & ase.

B)HHMBU FaUTe0HM6N gBDIS CETwI(h DiuBeNB GEULMSHET (LPGOLDTS 6ToFHl Gl alLPILILL L 60&Heme6r
BTD  SHSAILSBIL T 6log  UPST . HHe0 CHTLTSmenud  GuobubBsHs (Wwigwb. DI5CHTH
aflaTL L LILBUaTSH6T GeuBpluemLausBE 2 FHeu (PLQULD.

6.3 BIJbHSY LOMHIEN60 MDD eueNFFSH LOIHEN6L

SONBUTHNH Sl L & Lenwlienl abHemey BHmBpielsdlamal. S)& DIUTHeNH Bl HnD,
WpwWBdl, UWIL®6T BEID DIUTHNSH  B)evdHGHH6T SUFAIBMB  HTHGHHOMBSH. @OTH  HI6LVSHI
SIHBG OCLBULL 16T SHeLeVH HTIGHILULL  DHH6T  (H(PHDH6NT BTG (HHHIHB M HRISHEIT,
ep&eT, GPUIbseT SFweBmler OFHTEGHE aplensy e@ILBL. G)& G)bdH EHH6ET  HeLeVSHI
GWHH6NT HHUIE (PeTdnl 19Ul L HMBHH6NT, OFHFleUdel DI6L60HI H(HANH6T HLFWMBMOB B&)HHMBILI
DHH6T DIVVH GH(DHH6NT WSHH UL FHd LML HH 2asb@GallioLmasens CHTBnialsdemal. Loeahemen
RIS QH  CIWIEMIHHHOUTSGD. BFH HH6T HoFH euTDHmBUled GCpIwenpuiTer  GClFeoeuTdadenet
GuBosTaTousBG o FaHamal. ASCHTH HHd 2 vmsd LS (Wwepowmeaslsd LmuUSBE
DEBEHDHEG DIUTHNH LOSNHEN6OUD 2 FH6BlEIBH.

SANBLUT  QHOUTSHI  LOSTHNEVMU  DIGDLUITOND  STewiLigl  FFowTer  Lenllwm@ld.  eoeraled Siaurg
FhHmaIHeT, DIB6], 2 _6wiJe H6lT, 6TenIembHHHHN iduier ChrIHHBG GBIb alsHHUTFIOTSa|D
LOTBLIL &8nIqUISTHLD ST ILIHB TBEI. 106 H HL GHeDSHHEN6N LDHSH6MSH] LoaHeneouileT @ GBISTL 1gUITS
o enalwleomense LWaTLhSHSHISGmer]. Llaeumbd @)Jesi(h cUenHHEHHEH6N 2 616N MG S 6T36mel] H6l
@rewih elsHwrsiorer  auf(pemmsefed Geaupibdamers oeoedh @6F  Fbueud OHTLTLe0mer
DITHENH HTHBMIGET  LDTMILIHS 65TN360T.

Gyesi(h  GUMBUITET  LOGHENEVSHET  SHTeuoTLILIH) 63T 68T
o MIBST WaTBlensy

o AQUENT&FS DG M6V

BIbSy oaTbleney

BIHFT LoabHenevenls CaTeuil wHHeT CFHTevalshd GLBHF CFLBHEB FauTeOlldd HleNEVLOSHENEI
salJuugBsTer  Curd@Gamend BTG (HEHDHaBar. goamaied SjeuTsmen GUTBIGHSHamTUlsd
SlaTHengsl QFThS, BIHST SHETMLHMET LTHSTHSH GCLbUBSHIFSGH el wmhisaiGeBuw  Gleumas
SRIBWETONSH OBBID HOH GMBLTHHENET LDMBHSH! 6M6USH S (HHS GT36ur]T.

BIhay  wepameoulsd SHalbBLT QHUTH  HETMDSHENTRIH  SH([HRIB06060 UHHHH BUTEIBSTSLD.
ARG OeUTHNEH HBSIH6T, HBDIDH6NT, DBBeOBT LBl  (PaTgal g HomanbaliLl ®
e Qi L e sTewLGHaBS. @b BULD  GoBUTHSTTES  STwILILIBHE 6T
FHWEnLOB6T, SHLBBEOHET LOBHILD LIGKILISET BT 6THSHMmBW  (LeTCaBBpd Eel BT F&Fdwns
GOBUTHTNHTHG STELILBHSSTBSEI. FUl HMOSMET HILTH CFUIH OBEBID LDBBE]TESEHEmL U
SHAEMOBGI OBBID DBBeOS6T SUBUWIUBEDB FHTOTENSHE0 UB GIWIIBGSD GBUMLISTS BIIHST
LORHI6M6V ST ILI(H\S B
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QUEMJFS  LOGIBlEnN6V

euenJ&d  eblensouied HeTBLIT QHEUTH  HlGwewIe], SHBeNDSH6T OBDBID  SHLBBELSH6T LI
CBADFHS SHeienioulelen el WBISeTTS SHSLILGS OBar. Gbs euenTFd OaTBlemeouled SBLSBETE
oiJeud, sH  Geuemev, HHW (WPwBF SFwaBeB  CLBOSTETISBETET  SLT6UD  HTEILILIL 60
(WPSHBWIDTGLD.  aUeNTFS  DAHWTEIS  GMBUTHSEHEEG oHITse  Currmheugi e  BUFIL LD
STLILGH B  Llenpsemen FTHHOTSGaSBETN  (puUBdlsemen  GomOsTadama. Di68x5Bauemen
BIhHST LDeapleneolenl Ul BLT @Heu] SHetel D ST LGB  GmBUTHGE6T WBEILD  Lenpselr
SLBUIIBDB  LDNBEHES GIBT].

auen&d  wepleneouied BLT @HEUTH QLML SHeTeNSNTaIH OHTLFFSwmer (wpwBdl  epsold
o _(HaUTHS (PIQUID 61 HHSLILOHSFBH BBILD @alGeuT(hHal(hD SIS Sigilieud wBpid LFGuwrsd
BB (LPeVLDTS LOTBBHHMES 2 L LG 6UeTT (LLGULD.

QleNI&g  oaBleneollmegl eUTUINILS6T UBBlw Ujhgh UTTemelenl OHTemig(hbHGIBE: BT dnl LTH
LemTWITBEBIISHET cLpeVlD, “BID SHelwims LisnlumBpiaensd all 9iHs GBS HE6N 6IDLOT6D 2 (HeUTsHd
(PLQU{LD™.

9581, ST HGHeoTerndl alflaT LiuGuafsefiLd suenfFd weamplensv alhsHd OFUILIlLBIMDS
BVdETHDH BTy HeHHeo GauemibID.

5 Do you have a Growth Mindset? By John Hagel III and John Seely Brown November 23, 2010
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AUNSTLHGHI0 OBHTLIL(pmBENL  HemTHTemSHHeoTard  eublaTl LiubGuUaflen (pHSW  [BloLhesHei
OBBID (WTCaBBRISET LB LMBMB SLEUMITLILIGSHHIUSBETH QF WGBTS SHULCHTH BE3ID
afBT HHEI T SYTIDLIGE 60 BliTewid QFWILIILL L @)608@ES6i 6lbSHeNali3@ DIenL WL LI (H6TeNes OBEID
afET (HGHev OFweaIpemBmW ST HUeu] 6hHemalBg FBUuUTs (PETMWHSHIAID  CFUISI6TeT]
ASLMS B Ol WmIGSmeNT LeURILILIBSHISHSB OFWSI(LPEHBUITSD  SHTenT LGS GBS

FHEWIHTeMNHHe0 HLLIDTendh ST (Hueu] OBE@ID eublam gy alCuImhaSenLuleomer &nl L BigHe6i
uBBiw SIL L euement, aulflSTL (Huau] OFHTLIL (pewm euenj&dl oBmid CeuBpiiset oyadluleumle wALILIH
S FLaBmB B)& 2 6T sHUNHHEGH0D. GID HUISTMIHH0 DI L UENETLTETH  UISTL (HILI6UT
wB@Id  euflsTl Liubuea] sudCuTmebdlemLuleomer gnl LRISeT LBl alUmiseT, @& eUTmhS Lom
S0V OTHMHBHIOT DIVEVH HTEUTENIHGHESG @RH (LPMBWLT E)SHHMBU Fnl LBIH6T HenL GILIpIE eTmet
a3 alurmIseT SiFlweBens o 6Ten sHUIBUUCHTH O)bd i LBideT UHWIULBH  (PeBULITS
GuewtliLed Geuewi(HId. dnl LD @6yl B QUBBHET LSRN Dibdnl L SHH6e0 WM LIBIGHUBMSIBTTH6IT
a3 elLwid uBwiured  Gauewihd, DHCHTH IHHMmBU QL WIMKIGET  HEVHSHIENTUITL LILIL L 60T,
mIBH DIITH6T FHAHBHTIH6N, dnl LIb COFHTLILI0 @euleumh sSrlinier ouliniyruid ereer Gumesis
alugmiser uAHWILL6D GouewiHd. Ebs OCFUBLTHLET GMebhHHTES OUTBIILS Fnped UBMIW
(PSHEW HOL (LPMBHET LOBEID UIPSTL L 60 QFHTLIL (WewB LB LeRILTIhHS LBBID Sleey FTIbhsH
Fra|sEpD CFafldbaliuLed GalemiHLD.

WeBappd uBlur HITHBmen CBOSTeToUSBETS UHSTL L LILIGLGTHET 6wt HTemtdBLILIL L HILD,
aflaTULLLBUaT  cpeoloTd  auPISTLL UL L6 QFBTLTUTERT HHaU60H6T (penpwined CFsflésliL 60
Gouemihd. G et GuTH auflSTI LD CHTLIY (wemp uUBBslw o 6TefhiseEnd Lleanm L 60& @M
QUPRIBLILIL 60 Bauewt(HID.

ANET HGHe0 OCHTLIL (peBedl SHeuiETallbH G  QUTIpSI, Lle(hD  LILg(penBEeT  S(HHH B
QameTemiiLLsd Geuewr(Hd

o auPsT (Hueu] BHID euPSTLLIubGuUe] sudCuimeny T JFFwns CardheHaIl UTTULSBET6
DI L aUEDEITENULI 2 (THeUTE(ESH60.

o AUPBTLHHV Fnl LRISM6T DLAIMILILIHSHHIFH60.
o AUPSTLHHV FHBeiidamen S 1gOUIPLILILD QFWBLTHSmeT L L LOL60.

o MFHNFH UHSTLHFHL SHTdEBHHmen SlenalBeudBarear WHaab ULIBIHOGSS (PenBUITsS
LeiTem L6060  SHalSmeT LWSILHSHIUSTSGD, DIeDeULIToUT, SLU1eH6T,  alarTdOdTHioHHerT,
auflsTLiuGuea] wB@Id  CuTmSSWTar  cpeomiseaiedhhal CFsfeEslUl L HreydeT  LOBEBID
GpiysTenievse Gumeiper. o migseflenTed euflaTl LLLbUaleT LIeVaTSeT, Levaiemidsel, &empUThae
LBEILD aumIliLEeT DHCHTH eubasTL Hueu] 6eB (empuiled (LpIGamBpL Smemiul L LyGsHamigein
S FLaBmB G STETUSBES LTl Le0 ShHalsel 2 He sl

Ueiem’ L 60 &melasein
S, U161 60T
> 9IeIb BEBID HHUHSH6NT 6hHemale0 STILILIHS GBI TSILINS LfIhg CBTeTUSHBHTH 665Ten6V6HT
HENHIG6T  (LPEVDTE BLISSIULL  SiUlleydenel  LWGTLUGGHSD.  UTWILILGTET  FhSHTLILIMISENT 60
FHTABMET D66 FTIHSHMEULITS LOTBBID (PHTE  E)SHHeWHW  alemboeEndsTd  LeTafuil 6o
wepwranilene LWUSLGGSHWD. 2 STyenons, 1 (pHev 10 euengwmer SlemeysHl L (10
aHE Smlquigl, 1 EUTINHID B)e0en6v), UBSTLL60 OFHTLIL (pemm, BOLISms I8 &HdH5H60

BB MPST L OHTLIL (LpedB  cLPVDTET  HBML  BHWIBed  ehHenalBE HmLis
2 RIBEHHE HTRILILBHEH GBI
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> G puliaib v Bsealsamen QUTBISSHmIUIL HauBPBEG DUHEHWTS TIPS L HBHEUOHEIT
SlauFwILbh S Ber. Siensuliteuet, SHefliul’ L (WwerGaBpid, eufleTLed GHTLIL (pens Liesenm
LL6O, B@ID Sleney Fihsd Lieyd CaeralsenTars DuBCBTH Gewenihsd CHTLIL(LPeNBSEI
BBl o1Hs  SHausudeler GLGTLLL LMJmeuenl 6UPEIGL. o FHTFewionsd, 1 (pHeo 10
auengwitenr slemai® (1 ouEdH GOBHSH, 10 SHE Fnlguigl).
SlenaiBser FHUTH
AUNST(HH60 BEHWFHSHI L GHFHer FHUTH WLLSHHmer SienalBLd (PHTs, LlseumD Dienaibsemern
LIWIGTLI(H\S &HGOITLD
o SDIFMIILTET UHSTL HGH60 OBTLIL (LPeNBEH6N 6T 616001 6mT bend
o AUPETLHGH6E0 SIDT6|BH61T60r  616u0T6mTHemS
o AUNBTLHFH60 L6 S LITEUBISHEN 60T  6T6NT6N b 6em S

o QewmBLILL L GFwBurhsefie sewienidme/ IGGSLILILL  GBILILE6IT
(perGarpm DienaiHsei

aflaT g LIy  wepuler (paCaBpHms  SefalBeausBg  eaeumbd  SiemaiBsein
LIWIGTLI(HS &HGUITLD

o MiFewiwid CQFIWNILL L §)60d 3361 60T 6160016 b6end

o SIMLWIILLL §)60d G H61M6tT 61601601 H6mSB

o el L Hmig e

o gFTauzkl HTeulILGH B Ceueibeney LlaTenm L 6o
aPBT (HH60 GCFWIOBMEN FHLLOMIFHED

AUNETLHGH60 COHTLIL (penpBuiet HThsHmab SlenalbheusBaTer WBBIGLT(H (emBWTE ST (H&He0
CamLIy (wenpwianiem GCmOETeTemiILLL CFUBUTHIGMET HLLOPEUSTGLD. SIENEUUITELEHT

o AUPBT HH60 DIDTA| BTG BHIT6V 6160660, HTEL SHI6N6) LOBBID © 66N HBHLD
o LWATUGSSILL L 6U6MHIG6T LOBEILD &H(hHelsHei

o GuBOsmeeniLl L OFwBLINISE6T OBBILD THTOSBTERIL  FaUTE0OHET

o flam LLILGUBSES eaupmslUl L Uaam L 60 oBpib o SHeai

® MIFHeNH OFLBUTHIGHMET FHL IS USTERIH 2 MIB6NSH UHISTL L 60 QFWBLTHSHMET SHewIBTenlLILISBE,
Bleme0OLIBEL  LOBMID ST S FUlBOB 2 _mIFH  OFUISBE, DuFwTarallHH O BIG6N
SIS (PMBHM6T & CFUINSBEG Geval 2 56 dlemer.

OUIHUTS aPSTL (HGHe0 HBDFFHHI L misefen alenenaisemen Lfibg OsTeTalsdBaTs aufsm (H&e0
OHTLIY (pemp UBBIW £)60dEGH6T LoBEID GHMISECHTeTH6T OHTLTUTeT HIITCILTem CoBolsTeiTemiLIL_ 6o
Bouemi(pIb.
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7.1 eufam (B0 GarHemen eallemsOsTsH

Gaeite

1. | euflam (Hueuflesr Gy

2. | emflam Liiu@Geufles Gy

3. | 2_mseflemed euPSTLLLILGUAIHLGT  6leleueNe)] &HTeulD  Geauemev
Qauidesyser?

4. | o _miseflenmed auASTL L LILGUAIDT SIOTT 6TSHHEME (LHedB  HRIG6N
FhdSHHleTTerTEH6iT?

5. | 2 _mMisemenmed aUAISTL L LILIGILIGIHL 6T 6T&HSHEN6 LO6WT &5 UIT6OMRIGEm6IT
CFeaINSSHITNHTE BRIG6T SH(HSHIH ISTH6I?

6. | auflsT LUUBUMBSE 2 FHe|auSBHTH HhideT GoBosTemi  Fev
QUL (LPEDBEB6IT  6T65T60T?

7. | 2 _M&eNH  I@ILIQIBIGMET el  aUIAISTL L LILBILIGIT S GTHL 65T
ufliorpilds  QBmeTeusBES, UHSTLLLILGUATHEHSETE  GHTeUSI
OFWIEVLDT 61| EM6IT BLTSHIHIUSBS, QBT (HILIGUT LOBWILD
QST L LIU{GUe] S CUIT(HE B TeoT O F WIGVLDT 61| H6M6IT
BLISHIUSBG BHhIG6T SLJeUTE S)\HbHpTaHenT?

8. | ouPam (pueuy wBmId  eufleTLIuGUNT  SLEul B\ HeUHBHEGLD
2 Haud gnlgul GevdHs aILS(LHEPMBSHET 6T65T60T?
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7.2 ofdamsuied (@szLeaT  @memssiulBeten auflsTL Bueu
SNEmauilLed IHFl ULyeuGHms UTTHSLD)

QUH BT BUSIHHSTEN aIPBTL L 60 QFWI(PemB FhaIILTN6T LIgeILD.
auflaTLLLILGD  @peler Gy :
auflaTl L Bueuflenr Gy
FhHBGID HHF)
@\L_Ib.

DIOTEI6 o 6iTeNML oD - 6cT6teu? (2_MisEmenl Ul euflsTl LuGuea] sipliiiuw LyFFener wmg?

L6V (2 _mIgEhsnL W eulflaTl L IUBUsT @(pelle LIOmIG6T WTHl 6160 DML UWITONLD HTamlsb.

GTEURITMBTEN FoUTeVHEHDHE (PHD OBTHHBHTH6N?

FTHHUWIOTE BT B6IT

uflbgienrae (sTmBsH, LIfHSHIenTHSTEN S 6emIhb6iT)
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UpGFiaemns - 9l

aflaT (oo OFTLII Sgssy GaLsiuBL BGseTailser
1. eauflsr GaLear OFsTLjymLw Cvy ijlueniliy ereier?

afETULLILBUAT SHAH B)evdHGHHmeT DIMLAISDEG ST HFB rHTUTTlILL 6T auflsT (H&He0
PabFfHH L SHFHe0 FHUbBMSBETET GBI SDIFUILMIILD WBBID FEHWD aubleT HUsufLD E)HHoHe0
Bauemt(hHid. UM L LLBLUGHL ST SYTIDLIGSHD Eewmidwghat Lgasmgb Chy @sbsh LUB SioTealss
(LPIgULD.

2. aflar (B0 HaPpsFfHILSHO LUEIGUDDIOISET STTRIOTS 2 HBEHdHSH ODTe0 Fhluime
ugel 2 wje| 2 HHFuTsiLBSISLILGETDST?

AUNET . HBHe0 FHELFHASH L SHFH0 BRISET LURIGUBBIISTIIH 2 BHEhdHEG LS 2 WJe|Henern
QUDTRIG BB CBTHHHHBHTHEUT DICL6VH! FMEIULI 2S5 GALILIBMENT ULDRIGHHIEIB CHTsH S HHBHTHEeuT
sTenilLLalevenen.  @HLLlanid, o MSEpSHGHD  aPST L LIUGUMBESWD  GenLuleomet QST L
(BTS2 MISeNH  GBUILEHmIQUI  LIGORISHET 66!  SuBBled(hbdl DISHHOTSH  LILIHET
eTeleuTl OUBMIS CEBTETENEUTD 6TETLMS 2 emausHBE 2 Haldlamer. HCHBaumen B)\HHendWl il
ez OaTHed FHwmar Eevd@GEHemen SHILTAIILUSBGSGD WLBBID 2 _HG6eNH  LIBISTERIenLOUN6H
QuTIpgl GUBLILL L FHBETH6T LEBUIET 2 _HIFHeNH HMBMOML 2 WTHHES CHTeTaUSHBEG 2 HaIeUTLD.

3. euflsri(ueupnae @OUUSDHES 2 MBEHSES HMD FTIHDS BLewibdeud SmUug Seudwiom?

WHH WS UBBSw elLwid F1ihsd Fpnhs Sy SmLUUS 2 Heaueord. GHULMID aufsT LT
HabausBe FBhs CHTLIUTLE BpIld FalGdHsHed GuTaB gameru HBETH6T DjeudWDTELD.
S156x1H euflaTl LLuGuseny GEBUILGSSH abETL HeUSBES 6Tl IeMHBIGEHD DieudWILD.

4. euflar_ BHe0 BawFHSIALLID CFTLIHD gsTeug uuindseied UBIEGUDDIIS Sleudluiom?

aflaTLiuGuealy  eep  (pedpuied  SuIbusSHed  auflETi(hdeo  LuiBdlsefsd  LMIGUBDBIUS
SlauFDT@GD. auPST.HHeL CFHTLIUTeT IHTUTTULS6T LOBEBILD  eTemTenidd(hbdeT UBB  Sinslbhal
CameTeugBaTer aumIlIlameT E)FH 6UPHIGH GBS

5. auflsnBsed PepFAsH Loz BrseT Ouppies OQsmeaidlan  eudsml (HUabmeS
wrsATG HApiiureng een BT GsealiLlimedaBner. Qwm SyilaImHoSESGHL auflar’ B ied
BapsFfsH Loneng HouHuilmer gouBGSSTH Gured Camaimdlaim GuTpdk  eTeTe
B GuUpevTLD?

PRISET 2 MmEeNH UPET HHe0 BSDFFASHL QBTLIL (penpsHenen ComosTemih Fpig HTevdden
Weiterpld  (pwiduiesr Uedten(hd, @) @QUOMISTS OFWBLLalevensv 66  ETewi(h  SILILITTSHEHLD
Srorefsdlan  Qurwpal @eaelLwd QBT  SeupbalenIUTLcobmer Cuopbstenih Fplurs
QUTHBSIF B UHST(HUIDT E)Th STERILSBEG UHSTLLLILGUAHSE BHRISET 2 SHEI60MLD.

6. el UPBTL(HBH6O HBPFASH L LBISTEmIenoUlsT QLTSI 6TTHE@ SIUFLIOTET Sy6.6IBIS6I
LOYID SHHeU0SB6T B WeuDenn BB HbH CuUDmE GsEmeiten (Wigud?

Bbhd» MBCUILIgmaT BRI SBUSH (PSHHUIOTGD. DIHCHTH o _misefeanmed aupsT LILGUaIHSE
QNS (HGH60 QOHTLTLTERT 2 Ha 566N QUIPRISS Fnlqll HHAIGOHEHLD $)FH60 STewTlILI(HE 36T, E)(HUILIenID
QST HGHe0 OFHTLJUTem o MmiSensH ey LoBBID HWETH6T LBaBenB EBOBLILGSHINSBS,
Guevglad amflHHe0 BEXID DIHTaIFH APSTL (HHeL OHTLJUTer Goevdlsd UL OBBID  6U6ETHIBET
SLEAUIET (LSS ULILDTETIENE.
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UnCrysens - oy
APSBTL (HBH60 OSHTLIUTET HEUDTET 6TGHINISHHBBET LODHMID HL(HEHHNHBH6I

auflaTLiuGuea] WLBBID st Gue] oudw  S\meudmd  salb 6585 UmLEHSH  (Wwenpulsd
SBUSBSLD, eUeMTeUSBSWD, OouBpl OUBIUSBGSGWLTET  aUH(PMBHND  REBTE  ULISTL (HFHI60
STILGH GBS, SBUSBES alBLULUUTHET HOH SPemeauujd HIaHeRSlenalLd LWIBISIOSS
empufled Lfliompld C@TeTeusBHSTan (WenBWITar @& STeuilubSamal. S)BLULIID auflsT (HHs0
QHTLIUTS L6L HeuBTen 6lemienibH(HbHen STenilLbEamper, Bemel BLT @HeUTsH elhsHdH Ty
aeyFFlen SHenl OQFUILIGUTLD.

1. eufsr Baed CFweipemnsE s CHIL CHemeuliLiLeomib.

AUNSTL(HH60 6TaTLFH Bl STV  OCFWLAI(PenBUITS  STELILGS GBS 6THILS 2 6RIGNLOWITEGLD.
auflaT (Hueu] BEID euflarl LiLGua] Sidlul G\ mHeuma@D Sreoll CUTSEI0 WGHHS DITLILIERILILES6T
Bxamaul LG amer. aUHET GG OBTLIL (PBHSEHHE aPST. L] OBBID aufSTL L ILGLIeT
FHCWTT CrrHensd SFuamillLel GFevalL  GouewiGd eaug  (PSBHWITGLD. ghleraied BHSH
Cawepemp QHTLFLIs0 Burduwiene] CrrdHms GFalLrs UL FHH0 Sflewrs Geupps CUBIISBE
©)3 Faumeors sSTeulLGS B, SHBLLIID abEsT HidHe0 GHTLTUTE FHpeidmen bhideT HiflHLoTs
SBGHD ULFHFHe0 @b OFwa(pamBmWULID SIflHoTs IBle CETeTen (LpLQULD.

2. euflsrLiu(Guamsd wTSATC aPsT BHe0 Heamwweisdang

aflaT Hdeder GuTIs aufsT L OuBauflLmbas auflsT LU &Bmis CETeTalaBmT 6I6Lg
o euienlo, @HULlemId &FoHev CHImiseied eufsT  HUamDd SBBIS CBHTHTSHGIBTT.  UHSTL (HFHeo
Cawe(pampuTardl aPSTLEHL] SHOH HMELMDSHIAID FTIbHSH SHmarsamen alhHs CFUIISBE
2 HAUFBIL ST FWHms LUBY odbsHeuITes  TBISGDBIT. SBBISEH HWHSD CFflalliugi 6t
LOBBEUTHEHL T HelHHIeUTer  (LpemBUled OCHTLILSM6T gBUBSHIHSB  CUTDS, ST (HLI6U]
Gupiglwrer o eiefhsmen GUBBIS OBTETOUSHIL AT HLOFH SHUIOTERT HMELMOSHINIHMS GLObLIBSGHSHS
OaTeTougmIl 65T  LoBBeUTHEHL T Fpliumer (LPedmulled elelleuTml 261 ML RiGmeT gBUbBSHH S CdTeltern
(PIQUID  GTRTLISHMETULD SHIHHmBW ifiellenet LWSTLHGHSHD FnlgUISTS STwILILIHES TBE).

3. Bevd@®6T SienLwl QuDDEID adsTl BHe0 (Wpiga|mdaing

o MmseNg NS HHe0 QOHTLIL (pems STevll LGaHuler QUTIpgl, © Misamer eauflET BT SO0
o miseMemed euPST L UUGUaT GFTLTNed dptiumer LUfigeosamer OUBBIS OHT6Tem  (LpLgeuIL 63T
SIUTHEDLFT HMBHHMETULD BRI HhSHBHISHMEMUD LFomfis CameTeusher cpsold FBLILITET 2 Bey
(PBHMET  SLIQEUWIIPIIL (PIQUD. © _MIHeNH @evdensd GBTHs HRseT UaiumbBpideas GLmips
QHeT LBl 5% HIDLISeNEmMWULD DIHBFHHF GFuiul (pigubd. GHUTaID, adST (HgHe0 6I6TLIS]
Coupid GedHGHHMeT DIMLAISBEG DIIUTED HABLIUTES HBDHSMBEH. BHRIS6T UeNTFAWLDL IHBE
2 FHaUbamgUl QHOUBLET OHTLIL (PedBHmeT SLIgOWRLILAISHBEG B 2 FHaHassH, HHCHTH
DIHHMBW CFHTLIL (pemBEH6T THTAUBD L6 QUBLBISEDHEHE OHTL60TD, aUPST L UIUGLT Herd
©)60SHGHBM6N DML HHH6 LIGTan(hld Fnl. SIeN6U [HLgHSH60MLD.

4. euflasrLiIuBGamES @@ eauflsri(Guey rsSrn QmeHse0 Geuewi(BLd.

SoliulL  olLwl  ugliy  Sledevdl  FHweoll] GHTLILIL i Geongemeardenen OTHHTD  GLUBBIS
CameTeugBars afsT  (Hual] E\hdd Calemihld 6B Sjudlubd G)evemev. HRIG6T FBULTETEIITS
HaDasBEG o Mg aeMfFAEGL INalBHHHGD 2 _Haudb &algul [BUJ @UHEUT  SHTILILIL 60
AUNSTL (HGH60 QLGLD. TBILL L HBeiTsHei, L6 60mIS6T, SIILIaIRISH6T SislulaBens 6sTemn iLs0GaIB
AUMBWITET aULABTL (HLIeUTHm6N CBTewTgHLILSMBHTET euTUIIOUTETENM CBTEmTLY (HEHE0TLD. E)FH6H CLOGLDTSH
FAUTEOHEM6T LTI L HewiGewiml L Riseled Sigmid o miseng Geusiuibhsmenr OQFHenoliLIbESH S
OmeiTen  (LpLQULD.
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5. Geupn) GUDTS WHBEHHBBTN UHBTL (HH6O

Cauppil uTedaUTed 6lhdH G HH6L BRIGET E)HHHTEID LIFauTuievsmev, 6ILIGLITIOHID 6I6NTFHdH G WD
SIalhHHHGI0TeT  UTUILILSH6T STeIlILbBEH @B aNETL HFH60 DIENETEI(HHESGLTRIS. BB
Goupnll QUBB &HHEHEHHTE AUNSTL (HHe0 HTEILLBUBIL 6T, HTD GFevev Ceuemigul G HmdH B
QUM SIMLUITSH LDSHHEHHITEHAID E)FH HTILILI(HES GBS,

6. euflam (bueuy wHmd eudlETLLluBUM] SpECWTT @55 DIRILIGUBISMETUILD LILIEGWITEISEMENTULILD
GupOsTeTUMTBNTS BHHIHE0 Dieudlwiom

auflaTl LuuGuaflLd  sTeuiliuGHams @HH DIILAIBISENEMUID LIWLIETHIGMETLLD 2 DL WIeIJTS
aflaT Guel] G mHs Couewid o3 Sleudld  Bedewev. eUNSTL HLe] o misemernll LS
SBBIHOBTETOUSBESGID 2 _MIG6ENH  LIGVRIH6T, LVAIRIBIS6T,  £)e0b@GHH6n,  SleoTengdser LB
SBBIHOBTETAUSBESGD 2 HoUbInlgUIUITs S\HUUTT. FoHF UmLSHH CoeTalselr, GFalndhdsHe0,L6enm
LLevmelm GUTaB aulST. (HFHe0 &FTJ HBSIHM6T LWLSILIBHSHSH E)Hemen DIeuTHeTGLOBO\ST6ITE 36T
® MFHeNH SDILISHET aleneTeuTd BHRIG6T aTHTUTTHHGB  DIGLOHIMBSHHIEB  eUTUILIL|HEDETT
SHWILSUSBHTH ©_HalHenen LOTHILILL LWeSHend 6sTenrL euflaT (HLeUFleNmed 6UDRIS (LPLQULD.

7. Qzmbed wpwmAwrenyse, 2 wij L L BlenpGaupm iHsmfser, Hoe LmLGSH 2 _enpLILIT6N)aH6iT
L FCWNTHEBG WTSATCL auhlETL (hoHeo STewILILGEGIDSI.

USHw FHpersamen SBEBIS CBTeTened, BHLldmeenul S IgLWIRLILSHe0, sw alfiliLeTenel I8 &ifd5H60
S FWLBBIGSTET GUBILSWTET SHHOIWTS aUPSTIQH6T STERILLGH GBS QH BUITS 2 _MISN6T
GubLBHH LEEpILD 2 mFens OFHTHeoauTasiend almHHUled CUBILSWITET I WIBISED6T  [HHIS6IT
asBUIS CBmeTeusBEG almbLeamed st HuUaITs albeugs UBs BRIseT UfldFeddbaeuriD.

8. eafasriLiuGeusmy el aflETi(Buslj — AWSTEIUITHOD — DFBE  DIEILICUEISENET
QaTemiLouyTHad @HBH0 Ceuswi(BLd

“auugTeareuTseT, SifleutalldsT” 6B  UTFSHMSH bhdeT CHeTallIll gmEseord. G\ mHULIenIDd
aflaTl Liubuaiisenet ol  aufsT (U] eWSTaeUITs  O\hdd Couadihld 6IaiLSHemerT  [HTLD
SIHFILILOSHHS OFmeiten Geuemiiguigevensv. Fev Gousnensmefled G)omd eULISTT BUT eHoUT Ll
alLwhisemen WaF Fplurs sBHH FwmgUTTEOD B)HESH60TLD.

9. CpmeBE Gbyte BoLOUDW Oureps wLISHFCL aPET (BGHed ULWEINIHOEBHTS
STeRILLB SRS

6T606VT  FHSTLILMISTID aUPSTE U] 2 MBHEHHESH DAHH0 BHEE GCausmihbd 6B  Sjeudlwid
Be0enen. 2 MBEHHEG UPOST.HuUa] o msemen ol OFTemev HMTHH60 E\HBHEUMD, HLVSI
BGouemevll LIWPLOGHSHUTTS E)HBH6UTD, HMTHHN(HHEH ST HHmev GomBOsTeTen (piquid. CHHDHES
GBITe E)HHHEUMD DIFL6VFHI ETN6V6T (LPeULDTHGT DieL6VHI CFHTamevBLIF cpevoTEGaum HevllwmasGeur
Slevevdl  GaUTHCauT  G)FHemer  BBOHT6TETeUTD. EHHMBUI FHEV  aUgeURISTIDINSTL (HH60
LWDIBIHNSSSTS HBDIGTBH. B)SHSHMmBU UPSTL HH60 (penB FHABLILTeT (LpedB 616aILnd DISIHSI
CamTaTousHBETES 2 _MEHm6T ASTL HL] Dje0evH 2 MISeMenmed auPSTL L ULBLT  aGuwimhHL 6it
Bmenihd 2 myurtheus HAMLLTeaTSTGLD.

10. euflam_(Buahd@ 65SMmaW LWIDALD Seudwifledenso

QST HUHSG 61HHmBW ULIBAULD Dieuduidleensy 616 BHRIG6T 26dlGHHEUTD, OleumaTLoT6o
HWEOATTS  G(HLILGZ  Slevevg OFHTPeL (WpwBFwmengnes  GHLuUg  WTHHTD  CuITgIoTerdl  ele
Bleneasrsh&EeuTd. HL0H CFHTHeN0 allnearshsBearisasalseTe Hahales sl HILaTa6lT 6iliLTIpSID
BBBHEIQUITHNTHAD, elenFdlenwl CrTéESweafsenTasad SmUUT. aupsT HidHe0 eIl (b
OHTLT CFWET(LPEOBUWITS OBHBID HEDL (LPEDBUWTES E)HHHMBSHI 6aiLmS Lfihal Csmerensd GeuemrHLb.
fvbs aupsT Guagms @) mUussE uuiBd Siaudflub aailmBSUD, (LPOBULITES SIS HBETHEN6N
uliBdl  QFuiw  GeuewiHd  eTeTUMSHUID  auPETL Husu] DBHHHHH60 CouewIBHID. DIHGT  eLPeLLD
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QUHSTLLLILBHUATHEHSE DIeUFWILTET HHEwThISHMN0 STHATLOTET S WIBISHEN6T 6ULDMIGIHT CLP6OLD
DIGUTHENGT B)DSHBTO60 B\(h&&S (LPLQULD.

11. @Gy GrrsdHesd BmiH6T euPsTL (HusugTaawb aflsTLiuGuUeayTsad SHmes (PIQuITg

208y GBrHzHled MmRIF6T aubET HUAITEAID IASTLLILGUAMITSAD E)HoHd (PIQUITEHI  6T6TLIS]
UPIBT (HFH60 GBHTLTLITeT LSa D CLITSHIUTET (T HL (HHHMBWTGLD. HETUILL L LOBBILD CSHTLH606TEGTENL
al(pHHHMTOIFH  SDlwQIHD  (PWBFUTTTED DML UISFIQUISTGID. 616060T  FhHTLILIMIG MDD Ll
L WnisemeT &BHIH OETewNih FBhs BLUITE eueMTFFLmL G0 (PoHBWITGD. S\ SIlilefasend
Qe BBl LO(BHEH EBBIS CBTETH B QUTIDSHID SBBMIGE 2 Ha|BGTB CUTIRSID DiTalmHHHenu
GpraHd Hogl ULeahIGm6T GBOSTTE @B GUIIRHID F& aIPST. HHe0 G OB EIBET.

12. auflsmBped 2 Lang eleneneysend@® B (BF OCFeSaInai

CamLIy  (wesseier EH UsSSHIBSGSWL GBrb  LE@Id  (WwwuBd  opdHwer  ubETL HBHMGBE
SlauFWlILbhSSBear. Hwgkh aenTsFd OFHTLILIe0 eubflam LiuGuet] SiliueniliyL el QFwBLbB s 6
9I8xCeuemen  SloUTHI  UNMTEFABG 2 FHauS  HmIQUILAITHENTS  DIeUTH6T  B)hHHe0 Ceuemi(bLd.
aUfETL (HUGUTTS E)HLILISET STT6RIOTS © L anquirs UHal o wFeur $is0evg eJenerl 2amd@ailis@emt
L EHIBT 61T DITSHFHLILBSHHDH Oomeiten  Gouewigl SeuFWID  Es0eN60 —  DIGUTHEHENL LI
QUMFFBbBTE o MSHeg Hmamouled Dieevdk SBBedlsd HRIG6T HLIGme Carauhereafyae WLBEBID
DIHHMBW  QUBLTHBRIBENEMULD  [Hlene0Hememd BhiseT Fpliunes  CoBOsTaTdanSTaeT. SiSHBaTet
wwuBdleemen CFsHHIFaTHeT aaiLCs GFIEH DITHSUILGBLD.

13. GaTLIY (wempasmen eudsm (Bueuy oiememrulhasimmy

aUfETLHUUTHET  eTUQUTIRHID — FToUTH BTSN SHledev  eleillend  Hlenamalsd  emeUSHH(HLILISI
(WP&HEBWTGLD. euflarl LLiuGue] Samauled ojeufset Lwenlsdlam HBHBsauamen auflsT (H&He06d[hHbSHI
ahsHealBE@ SBBIS QBT6TeN (PIQUID 6TeTUmS GMIFHUTD S HLILGSHILGTHETS  E)(HHH T3]
auflaT (Hue] WBBID euflarl LiuGue] i@ E\meumd  erOUTIpSID LaTeanml L ed&Eemen  eJiBy3Idh
CBTETNHEMIGUITHENMTHAID FHIOFH DIILIITBIGMET LUSJHEH  OBT6eTeNSanlgUIaITHEMTEAD  B)HdHH60
BGouewihd. GCaLsluB U FHH0 Sk FTHs Lleowser, Oeuppisst, Sifley SpdlweuBenys
ufliorfle Q@meTeusBE& SWMITE aufSTL HUTH6T GHHHe0 Geuewi(hd E)H6 cpevld aUNSTL (H&H6e0
CamLIY (Wedpuledmhal &) SILLIAITHEHLD HeTmD DMLalms 2 BIFH CFUis CsTeTusBE &)
256 SIBEI.
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11.

12.

STV
Bob Garvey 2023 : Mentoring Origins and Evolution

BTO Mentoring Manual 2020

Christopher W. Moore Ramani Jayasundere M. Thirunavukarasu: The Mediation Process; Trainees Manual,
Community Mediation Programme

Dale Bagshaw Journal of Mediation and Applied Conflict Analysis, 2015, Vol. 2, No. 1; Mediation in the
World Today: Opportunities and Challenges

Lee Herman and Alan Mandell 2004: From Teaching to Mentoring: Principle and Practice, Dialogue and Life
in Adult Education

Maynard,T and Furlong, J 1994: Mentoring : Perspectives on School based Teacher Education
Portner , H (1998) Mentoring New Teachers, Callifornia, Corwin Press Inc.

Prasanna Perera February 13,2024 Ceylon Today: Power of Mentorship: Giving / Receiving guidance https://
ceylontoday.lk/2024/02/13/power-of-mentorship-giving-receiving-guidance/

Professor Dayalatha Lekamge 2010: Skill development Mentoring: a Powerful Tool for Professional
Development of Student Teachers, Faculty of Education, Open University of Sri Lanka.

Sienna Roberts April 2024 : How to be a Good Mentor ? A complete overview https://www.
theknowledgeacademy.com/blog/how-to-be-a-good-mentor/#:~:text=The%20five %20pillars %200f %20
Mentor,%2C%?20networking %2C%?20and%20honest%20feedback

Together mentoring: https://www.togetherplatform.com

United Nations Department of Political Affairs 2017: Guidance on Gender and Inclusive Mediation Strategies
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